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CHAAPTER [

BACKGROUND AND DEVELOPMEINT OF THE PROBLEM

The pravision of materiala and sarvices of a uniformly high quality
to all the pesopla in the country le the goal of the public library In the
Tnited States, Attalnment of this goxl has presented many prodlems of &
Letge order, becsude public library sezvice, as it developed originailly,
was provided by a asif-snclossd and self-supported mmicipalicty to a spacified
segmant of the urban popuistion, This pattermn of urban sarvice vwas set
with the sstablishment of tha Boston Publie Library fo 1851, and since it
bacara one of the Important public libraries; It Influenced the organizstion
and xdsinistration of subsequent 1ibraries.! For a number of yesars indepen.
dent public lidraries In large and mediuvm.siced clties were able to provide
relatively adequats sarvice to the residentz of their ¢ltles, dut the
urban tivracies wade no effort Co serve rural reasidents {who made up a
farge wegment of the population at thls tine} and as a result, persots who
did pot Iive tn cltias watw almost entively without gublie Library dervice,

To make 1ibrecy service avallable to the total popuiation, & different
pattsrn of organipation had to be devised, At first, additionsl independent
urtan 1ibraries wers entabliphed, but It becans ppparent that they did not
solvs the problem, for the rural population still dld not have sccess Yo
service, As the Library nesds of the rurgl rveaildents wars recognired,
afforts were bdegun to extend public Librery sscvics to thew, Hethods of

1



sxtending sarvice {such as brenches, sub.dranches, atations, and deposits)
were davised to tale Mibrary services to the non-urban poprlstion. Maw York
Stata'a “travellng 1ibraries,” collections of publicly owned booka Laken
to rural groupa uponm requasxt, are sn sxample of one of the garly means of
sxtanding Libravy ssrvice bo pearaons without accsss to clty or town 1.
braries. Morgan suggests that the traveling libraries may Do coneidered
an predacessors of the county llbrarles aven though thay wars still used
in some states after county Librarles wers sutabitshed,?

The county 1ibrary, mccording to Ssndoe, mey be defined as

s + » 80 attempt to apply the techniquam of organiea.

tion and coitrol developed in the terge urban Library to the

village or county community, To macure funds nacessary for

affactive oparation, the tax-sand«population-service-base Has

besn wnlarged, Such a IibTary serves {ta peopls wsually

through » central ressvvolr of books, supplecented by an

aktension systew of branciied, #ub-branches, stestiona, and/or

bockuobile service,’
The library lawe of most of tha states aflow tha county government to form
single or multi-coomty libraries, snd the orgzanicational patterns of the
eounty 1ibrarias Tock a numher of different forms since they vers Infiuenced
by varying factors, such aa differing state [{brary lawa, [ocal custom,
politicgl sxpedisncy snd womentary mdvantage, as well as different idsas
about 1ibrary organization and mansgement, Although the county libraries
shoved & great varisty of governmantal forma, there wars ainifaric{es
wnderlying the surface diffsrsnces, Jouwcksl distinguished thres categoriea
of county 1ibvrarfes am 1) thoss that are part of the county govermnrant

only; 2) those that are part of both the city and comty govemnmant, and

3) libraries thet serve the county dy contract,d



The first county Library was established in 1828 in Ohjo, but it
was not until 1910 that county librecies began to be established with any
frequancy throushout the country, Progross was alow and by 1935 only two
stater, California snd Hev Jerssy, had numercus and successful county 1i-
brarfes, Several factoers were responsible for the slov development of
county libraries to sarve rursl avess, and prodably the wost important
was finance, Jt was Sifficult to perausde areas of relatively low tax
incoms to devote part of Lt to a nev servica, Also, rural parsons were
anly beglaning to vork cagethsr in #uch organizations s& the Grangs «nd
the Farm Buresu,

County libraries in the Soucth and California, --Slowly county 14.

braries were sstablished in woxt parte of the United States, but thoss
that davaloped In the Southern statas and tn Callfornls are of special
interest in this dlacussion, Soclio-economie crmditions In the Scuthern
staten during the first part of thim century ware factors that restrained
the developoent of county librartes sas they were deing formed. In Chair
study, Wilson and Wight pointed cut that gsegraphy, wsalth, and characteris-
cice of the population were sspaciaiiy important factors during this
formative porlod.5

Gepgraphy 1z the tirat [actor Wilscn and Wight constdered becavse
it devernmined certalp other factors, Jn some sectioow of the South,
conditions vare Cavorsble for the growing of catton which, though it ie
& rich crop, raquires a vast amount of chesp hand labor, Other sectlons
of the Sputh had subnarginal land and eroded soll which made Iv difficult
to support s satisfactory standard of living, In terms of vealth, the

South had abundant hetural resourcoes, but iscked accuruleted wealth and

turrent locome to provide nescessery eoclal servicas,



Charsctertstics of the population form an lxportant part of the
Southern background, Wilaon and Wight point ent, Pirst, the vhite Scuth
wap predominantly oarly native stock that had salwost no forafgn slsments
mixed with 1t1 and sacond, according to tha 193C Censum, wore than twe.thirds
of the Negroms In the United SCatec [ived in thc_South. Three furthar
chatacteriatics of the populstion mesrit carslul consideration, for thay
ars toportant in the development of caunty tibrariez in the Sautht 1) the
pradominently rural naturs of the populatiem, 2) ths stsady loss of popu.
lation to other raglona of the country, and 3) the high ratio of childran
to adults in ths total populstion.

The Julius Rogtenwald Fund sponsored & councy tibrary demonatrstion
In aleven countiss In the Scuthern states for the [ive year periced, t1929.
1934, The purpces of the demaistration was to stimulate Ilbrary service
o p comby.vide basls to all resldents of ths comtles, The Fund appro-
pristed approxipately $300,000 to match local appropristions to Iinance
the projsct, The aleven countlies chosen for the demmatration wers not
repreaentativa of countles in the South bacause most of them wars urban in
nature, and as such theay had greater populatlion sand wealth, a higher tevei
of sducation, and s jower ratio of chlldren to adults In the total popu-
1ation,

In evalusting the success of the demonatration, Wilson and Wight
noted that the county had provad to be & satisfactory unit in the elaven
desonstration countles, but since the saupls wes nol repressntative,
genarslications ¢ould not be mede to all the countlea In the South, From

one-half to thras.fourths of all the counties Yt the South were too amall,

too pott, and koo aparsely populated To sarve as a sucteasaful local unit



of sdmintstration of pubilc 1lbrarcy n::'\rlm.6 In thetr conclusions,
Wilaon and Wight sugrested that
« » » the extension of library service in the South

should be carried out By contracts with astablished Libratrias,

both clity and caunty, by unlon of several counties to form &

more Lgvorable unlt, or, as I the case of schools In some

states, by using tha state ¢ & wmlil,

By way of summary it may be sald that the county 1ibrary has playsd
s lwportant role in the sxtension of library service ta rural resldants
who never bafore had acceds o a library, Cven sora important has been
the rols the county llbrary has playsd in rthe development of reglanal .
brary service, Uith the county library, ths initlal step was taksn towvard
the devalopmant of reglonal organirstion, teacmuse the first attampt vaa
mads to use & tax and servica unit Iargsr than tha towmship, Although
the county library has snlarged the resources and isproved the service
of many town and villisge libraries, a valuabls contrivution in ltsell, I
han not succeedsd In Sringing adout complets library covarage in sven one
state, Par from being » feliure. as Morgen obaerved, this shortcoming
has bach sxtretely valushle because L

¢« + ¢« Ray tontributed o the proaress of 1ibrary sxten-

slon work, since realication of the limitatlone of the ctunty

mit havse lad to gresster fhexibiifity In Jegislation and or-

ganization, to grastar co-oparativa efforte among libraries

of all kinds, to tha concept of aciil larger unites of ser-

wica, and to the conviction Cthat atate or federal aid, or

both, Will be hecussacy before the priviliage of tres library

< gervice ks univarsal throughout the United Stataes,
County llbraries In Californla were different from the county

Librarles in the Southsin states, not only bacauss they Wers notably sors

succanstul {n thelfr operation, but also Lecauss they Ware orgenisead into



regional units, The county Litrary law of 1911, one of the fumportant
factors in the success of the Csllfornla libraries, contxined sevarzl
festures of particular !mportance in fostering the daveloplng county

Itbrariens
1) provision forj the establishment of the library
a® » county department by vats of the county supsrvisors
i)’ti-xthlt provision for county ssrvice by con-
tract with snother county or with a city Litrary
3) prrpissive arTengement vh-rabg satabiished city
1ibrariss may join the county Library
A eomdination of seversl other Tactors was Instrumental in the
success of the county libraries and thelr later organization into & ragional
aystam of service, The prasence of atrong county governmsnt in the state
wae the firat factor In the success, and the pize angé vealth of the
counties vas the sscond facror. UOrilltant leaderahip by Jamas Glltis,
Catifornis State Libtrarian, was the final fector {n the combination that
led to the success, Tha Statw Library maintzloned ganeral supsrviston of
all the county tibrerties and alzo sarved ss & resourcs Mibrary for them,
Tending books and providing specisiized setvices {such as teletence
sarvice) that would not be availabls otherwise, The closs sssocistion
-ot the State Library with the individual county Iihraries has besn onw
of ths wost important aspacte of the Catifornia library systems,
Yith this special combinstion of circumstances, it was posaible to
conpolidates the local indepandent county librarias into a regional systam,
Participation in the proprazm was optitnel and not all the counties In the

staty choss to participate, but thoe raes that did wers able to give a lavel

of service Lo the sparssly populsted sreas of the ptata that vas more neariy

comparable to the level of {{brary service which previcusly had baen



available only In metropolitan sreas.!® The success of the reglonal
organisation In California demonstrated that the ldea could work,

Another step in the development of the concept of reglonal libraries
cawe In the decade of the 1930%s when flve reglonal libraries vere created
as part of the educatlonsl program of the Tennessee Valley Authority; the
Vork Projects Administration assisted In the creation of the libraries,

The program vas designed to provide adequate llbrary faclilities fsr the
personnel engaged in bullding slxteen major dams along the Tennassnes

Rivers many persons conslder the progras one of the most imaglnative systems
of Library service devised, The T.V,A, vas the first governmental agency
to include llbrary service In 1ts plans, and In this respsct, It stands

as a marked contrast to the handling of large scale construction activitles
by other fedsral agencles,!!

The T.V.A. was s new form of reglonal agency and one of its basle
tenets was LO Carry out its programe through local Instituticns in the
region, 12 The organization of the regional librarles vas based on existing
librarles; the local library units vere strengthened and extendsd to enable
them to provida service to & larger aree. The pattern of federal-stats-local
support of library service which developed under the 7T,V,A, proved to be a
wvaluable experience, because the presence of federal money for Iibrary
sarvice atimulated and supplemeanted local resources, encouraged cooperation
among libraries, and made experimantation puulhl..” The success of the
T.V.A, librarles added further evidence to support the workability of the

concept of reglonal organization,

Development of Reglonsl (rganiczation

One of the ear)iest publlished statements recommending regional
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organization of Library sarvice vas wade by €, B, Joackal In hle book

Governsent of the Amarican Pybllie Library, In devaloping his position,

Josckel focused atbuntion on the inadequacy of the pravalling practice
of satablishing additional Independent local libraries to maet peesds, Ha
pointed out that locally governsd snd suppor ted libraries had inherent
1isitations that made i1t iwpossible for them ta provide adequata llbrary
service to the country as & vhole, He emphasized thar

The swal]l library, no matter how carefully 1cs refar-

enceé and ¢irculating books are selected, remainy s amall ii.

brary. 1ts collection fa not fluld, Unused naterisis on

its shetves cannot by shified to & central reservolr and re-

placead with othar materials from the sase source. Its

rafaronce work is at best, slementary ,,, %

The plan Joeckel propossd was to organize ths public libraries as
reglonal inatituticons and make thalr service streas coterminous with the
natural trading arees of tha country, Librarles that ware alresdy eatab-
lished In tha regloas would be orgzanized to form a regicnal library and
Joackal suggostud & aet of princlples thst he felt should be followed in
tha developsent of reglonal l’.!bnrlu."

The central advantage to be zained from regionsi Iibraries, sccord-
ing to Joeckel, derived frow

« » « &0 snlarged consclousness of the legportance of

a pyotam of tibraries, of the problem of library service

a8 a vhole, rather than about the libhrary as & matter of

concern only ta individual commmities, ., . . ¥6
Problens ind difficulcies stexming frew the structura of local governcents
and the reluctance to glve up local control Were certain to bs sncoumbtarsd
in the Implementation of a regimal plan, The goal of good service to

all usarg of llibrarles could be attslned only with tha broadening of Li.

bracy objlactives to & raglonal basle,



Jostkel’s plan for the regicnal organization of publfc 1ibraries
stands az & turning point In the developmant of largsr wnits of service,
for It capressnts & ne¥ approach to the problem of offering adequate li-
brary ssrvice to all segments of the population, Jowsckel propossd that
the library should ba reglonal instead of wmicipal, and that rsglonal
Libraries should ba cresated by tha rs-organication of sxlsting librarlaes
into federationa In each of a state’s natural reglons without raspact to
the local political boundariss,

Aoctlve planning for regional tibraries bagan during the depression
vhan thers vas & m0ve to extend more fadaral ald to atate and local govern-
mnt services, The nomentum of this trend was reduced with the outbraak
of the Sacond World War, but shortly after the ¥ar began, planning was
started ta prepsre a natlional program for post-var public libvrary davelop.
sant, The plan waa to be ready for ieplamentation in the economic dcpruuicp
that was axpscted to follow tha end of tha War, [he publlication of two
sets of standards was ths 1mmedigts result of this planning effort:

Post.War Standards, issued In 1943, and the Natlonal Flan for Puhlic Llibrary

Service, published five ysars later In 1948, Committass wers reaponaibile
for the twoe sets of atendards, but Josckal war chalrman of both of them
and the influence of hls thought 1y unmistikable,

The appearance of the two sate of standarde had an impact on the
continuad devalopment of the concept of regional librarles. Llaigh notes

that the pattern of llbrary orgenipatian pressnted in the Poat-War Standards

is a comprowise beatwesn the older concept of indepsndent public 1lbraries
and the nev one of regional 1library units lergs sough to provide adsquate
service,}7 Although one section of the standards vovude.es the forsation

of larger service units, the other ssctions arey sat up for Indepaendent
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librarigs of all sivea.

The Fost.¥ar Standards recognised that tha process of sstablishing

larger mits of llbrary aervice would be & long and complex ons, and to
ba auccsaaful would raquirs the joint efforts of state and local suthori.
tiss, In many Instances units lavger than countiss would have o ba used
if minimum standards of sizte were Eo be met, S1lx patterns of eduinistra-
tive atructures (see p. 24) considersd gatisfactory wars 1lstsd, but it
was noted that the typs of sysbtem would differ actording Tto the raqulre.
ments of the aituation,ié

The Hational ®lan for Public Livrary Service, which was published

in 1948, focused mors atrongly on Joackel®s plan for regionsal orgpanisation,
The xtanderds ¢learly racognits the importance of developing Larger units

of sarvice mnd note that

(e of the great tesks of library planning , . .
Ir the organization of a structure of public library units
large enough and finpncially strong enough to provide sffuctive
sarvice, , . . A body of sxparlesnce accumulated through
the 1ast quarter 6f a century duohalrates that a uniom of
small units into & county or regional library provides the most
sconomical and efficlent method of supplying books and
1ibrary sorvice to all the people. . , » Obviously con-
tinusd progress In thay creation of larger unite of Llibrary
servics 1s urgontly needea,lV

White recogniting that Che poattern of organication muat resaln [lexikle
spough to mest the diffuring neede of varlous sectiona of the country,

the Natlonal Plan snumerated the X patterns of rrganication of large

1ibrery unite which had been curlined sarller in ths Fost.War Standards,

Exsamples of all but ons of the 31X patterns ware in opsration st the time
the Narional Flan was writtan,

In evaluating the Natlons! Plan and 1ts contribution to furthering
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the development of larger unite of l.t.tl‘Vl!:l, Llajgh criticized It for an
overall lack of flexibillty; in hils opirion, It falled to make adequate
allovances for the growth of pollitical Institutions In a federal soclety,?0
Fur more slgnificant than the shortcomlngs of the Natlonal Plan vas the
attention it drew to Josckel's plan for reglonal library systems, Joeckel's
concepts formed the basis for the standards in the Natfonal Flan and in this
form they vere discussed actively and at some length by the members of the
profession.

Two other events which occurred In 1948, in addition to the publica-
tion of the National Plan, were instrumental in furthering the concspt of
reglonal organization of public library service, The first event was the
beginning of an experimental implementation of the reglonal concept of
service In New York State, and the second event was the beginning of the

Public Library Inquiry.

The experiment with reglonal service was undertaken In New York
State vhen the low level of public library service in the state was
recognised, An iIndlication of the level of service may be derived froa the
eatimate that In 1940 approximately one and one-half million persons in
the state had no local publlc library service, The unserved group constl.
tuted more than 10 percent of the state's total population and 25 percent
of the upstate population, The educatlonal resources of the unserved
population wers serlously limited by this lack of public library service,?l

In view of this inadequacy, ths New York Library Association asked
the Regearch Diviglon of the State Department of ELducatlon In 1944 to con-
duct "a complete study of the present and future status of state-wide
1ibrary service,” A preliminary report of the study made two muggestions:

that & reglonal systen of public library service be established and that
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local 1ibrarire be glven increasad stats financial 218,22 1y complete
report of the study proposed a major reorganitstion of library service in
the state,; and ths magnituds of the program Involved prompted the Regents
to pass a resolution aaking for ".., the satadlishment of an upnf'luntal
program of reglional library service in one reglon for a perlod of approxi-
mately three ynrt...“23 In IV4S tha Laglslature approprlated 3100,000
to support the exparimental program, and the Vatertown reglon was chogen
to serve as tha pubd jsct of tha atudy,

The purpose of the experlissnt was twofold. Firab, 1t was def up g
determine If reglonal organizstlion would improve and extend library service,
and {f it did, te detarmine If the regional organization should be used
in other regions of tha state, The second purpoas was To deternins what
moditications in the original pl.an for regional organisation would havs to
be tads safter 1t had been used In sn setual oparstion.

The Watsrtown Regional Center wan establighed on an experimental basis
April 1, 1948, Library service Ifrom the Center covared a three county
arsa--lawis, Jafterson, and 5t, Lavwrance Countleg--and a Reglonal Lidrary
Service fenter, headguartarad 1n Watertown, vwas a key fasturs of tha plan,
The iwportance of retafning lecal control for some operations snd at the
fale tise the advantages to be gained by giving other functions to the state
agency vera recopnised, The Regional Plan provided for Library functlona
to be divided betvesn atate and local sgencies,2é

At tha end of the stipulated thres year trial pariod, the success of
the sxperiment was avalusted by the Ressarch Divislon of ths State Educetion

Departrent, In preaenting the raaults of the avaluation, Armyivong ©ow

¢luded that
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The experiment In reglonsl 1lbrary service has demon-

strated that the nrogrea advanced by the Keglonal Flan is

sound and werkable, , , , There {2 no question but that the

Plan has resulted in improved local library service, « +

Local commmitias have Increased thelr dollar support of

local 1ibraries during the period of the experiment. ., . .

The Reglonal Plan for Library Servics has been particularly

succeasful in establishing good working relations between

State and local officiels. . . , The Reglonal Flen for

Library Service has spproximataly met the originsl expects-

tions an to efficiency, « +» » The fdea of a library service

center that would give s wholessle ssrvice to Individual

tibrarles is proved to be sound,?

The success of the reglonal organization of public Libraries vas
clearly demonstrated in the evaluative report of the Watertown Reglonal
Centar publfshed in 1952, That same year the New York State Lagislature
passed & ztatute making state ald avallable for county and msulti.county
systema of public librarles, State standards which were derived from the
definition of minimal adequacy in the National Plan had to be mat befors
the Iibrary could quallfy for atd,2¢

The statute also stipulated that In order to quallfy for stste ald
the administrative structure of the system wust be eithar a conmolidation
or a fedgration, The riglidity of this requiressnt proved to be prohibitive
and only two nev regional librery systems ware established under the pros
vision of this statute. A new lav pasped in 1958 provided for a third
type of syster, the cooperative system, One important quality distinguishss
this type of system from the consolidated and federated systyret the co-
operative system is established by the action of the boards of trusteses
of the libraries that will be membars of the nyltcn.” This provision is

of partlicular {mportance because it allovs county ofticiale to be by-paased

in the process »f system formstlon. The new law had great success and a

nusber of nev systemsa vere sstablished under fts provisions,
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After the Now York axperiment with regional orgsniration proved
to be succaseful, other states begsn to ket up regional library systams,
The implementation of tha reglonal concept of California is of particular
interast bucause carsful study and discussion of the plan by the stats's
feaders In publlc library service and the membars of the state llbrary
anpociation preceded the adoption of ths plan, Two workshops were held to
discuss the propoasd standards that would sarve apy criteria for the adequacy
of public library service In t:nlit«m'n!l.28 The atandards adopted by the
state In 1033 emhodied unequlvocally the concept of regiona! systems of
public Litraries,

The aecond avent In 1948 that furthered the development of regional
ergantzation of public llbraries was the beglnning of the Publlc Library
Inquiry. Conducted primarily by non-1ibrsrlans whose backgrounds wers in
the social sclencea, the Inquiry srasined public library objesctives, pro-
graxa, structure, cperatlions, and problems from the outaldsrs® point pof
viev, Though the findings of the Inquiry sugsestad no new solucions fer
the problems of publlic 1ibrary organisation, they supported and daveloped
Josckel®s plan for reglonal 1llbraries. .

e Inquiry cbserved that the reluctstce of local tidreries to re.
Linquish coantrol of their operations through conselidation was s resction
that had occurrad In other inatances when local public services wers v
solidated, Taeking this rasction into account, the Inquiry suggested that
batter results might %a cbtained by fedorations of llbrariss than by
legal consolidatlons of independant 1ibraries, A gradual approach vas

recomended an mors satlafactory than compulsory consalldatioa,

In The Pyblic Library In the Unitad States, tha final voiumse in

the Tublfc Library Inquiry, Roliart Leipgh emphasi{aed the fact that the present
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dominant iibrary structure {uwnorganired Indapendent units} i{m only one way
of providing public library zervice. Other ways could be devised that
would be squally good and perhaps supericr, As an example 0f a publle
service that oparates on an intsgrated national level, lLalgh clted the
poat office, It offers service on both a national and an international
level, and by contrast the public library offars service primarily on

the lotal lavel by means of 4 systes of uwnralated units,2?

In discussing the drxanization of library service, Leigh notes that
enphasie traditionally hasx baen placed In thres ateass local inftistive,
cltisen particlpation, and sdaptstion of the sarvice tc the interests
and eanditions of individual comouniries. Thers had been & minisus of
effort spmnt to devslop larger imits of operation which would gxive sconowmy
and dticlmcy of cparation, Stressing the inportance of the larger units
of operation, Laigh stated thst

« » » It %9 o0 of the assunptions of the Inquiry that

in & large~scale wodern democrstic, induztrial society

there ara advantages both In lecal Inftiative and partict.

pation and In lergsr unica af administrationi chat neither

should be neglacted, tut the governmentsl structure should

bs contrived to give the greelasat possibie scojga to both
princlplex, 0

Reorganization of setvice in relatsd aress,..At ths time Independasnt

public Librarlos wvarse dwolopinn_ an avareneaa of the advantages of larger
unlts of administration, similer Eovements ware undarvay in other public
service agencles, a3 wotl as in busipness and industry, The recrganisacion
of pubile health services provides a good cocpariscn with tha situztien

in public 1ibrery service, Fublic health services were reorgeniszed so
that the aieplast hsalth needs are mat in the local coweunityp the naxt

favel ~t pearvice {s a better squipped cuntratl hospital, The highest laval
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ts the resesrch center which ssrvel & larger region of an sntire state or
& group of nelghboring ll:atot.n In business and industry, exawples of
conaol jdation and reglional orzanisation mey be ssen In branch banha, chain
stores, and In mail ordsr houses with distrist offices,3? .
The recrganisation of the publlic achopl aystem into larger adminis.
trative unita 1s comparable Iin many respects, though different in others,
to the reorgantsation of public 1ibrary servica, In Hiis discusalon, it l#
sxamined In greatear datall than the publi¢ health services of consolidation
in business and Industry because of the many simllaritiss vith publie
1ibraries. The movement o reorganice the public schoals and to cosolidate
many amall units begsn a number of ysars before It bagan in the public
tibravles, About the middle of the 19th century, the consolfdation of
smail rurat schools wax begun in New England when certain ssali school
districts were abolishad and attached to others, Consolidation was
roacognited as coe of saveral ways of reducing the vast nuxber of small
aduinistrative units, Horace Mann, Henry Barnerd, and Horace Eatom wers
amcong the esrly sdvocates of consolidation of schaols fnts larger units.?d
In his discussion of tha history of consol{dation of schools, Abel
notes four stages in the grouth of the concept of coneolidatfon, The
period 1840 to 1580 amw the principle of centralization of schools estab-
1ished in urban communitieai from 1830 to 1894 the axtension of consolidation
was slow, but Interest was ravived from 1894 to 1910 when there was s
gatioral repid enactment of consolidation snd transportation laws and
graatar use wae nade of them. During tha final period, 1910 o 1922, Abel

notad that the efforts o bring about consclidation shoved more umification

and direction, ¢
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A nunber of factors contributed to che developmenit of the consoli-
dation wovenent, I["irst vas the greatly increassd demand for sducation)
aducation for the massed vad becowming a rasility and more pupils were efa
rolisd in school than had ever besn btefors, Next, Laws persitting con-
solidation vers pansed and mont state departsants of sducation actively
supported the coneolidation of amail rural schoola, Along with the legal
penction, many atates provided financisf ald to constlidated schools, The
anount of ald varled videly, but was an laportant Impetus to consolidation,
Finslly, 1uproved rosds and transportation made conaolidetion possible,ds

Consolidation of local units was difflcult becauss each locslity
clung tenaciously to ite right to administer 1ts own schoolm. When the
small units could be coneollidatad, the school systenm was centrallved mnd
strengthenad, Davscn pointa out that although the schobl distriet reorgani.
gation and consolidation have bean brought about ip & number of differsnt
ways, the proceduras can be put Into Five gonarsl catsgorissr evolution,
gompulaion, aenl.compulsion, lesdership and stisulation, and planning and
opportunlty.3° The svolutionary process has béen the most cozmon eans
of bringlng about consollidation and in a number of instances it haw
precaded the other processes mentloned,

There vers many bensfita to bs gained from the consolidarion of
spall, Indapendont achool Qiatricts Inte larger unite of adzintetration,
Possibly the poat important bensflt vas the potential for lsmprovemant rhe
targear unit presanted, because 1t provided a mors adequate structure for
oparation, In xeneral terms, larger unitd parmitted wconomy and greater
wducational efflclency. Specifically they made poasidle ppecialization of

teacrsrs and & currlculum enriched to meot the needs of the ¢hildran better,

Hildar and richar social contacts wers possibls for children {n the enlarged

unite, 3



Fitzwater suggests several other importsnt benefits that could be
realized: elimination of the duplication of a dusl elementary and high
school district structure) the closaing of non.operating districts and thelr
Incorporation into active districtaj Increased local control In eress
where parents sent students on a tultion basls to schools over which they
had no contrel} equalisation of tax burdens within the larger unit where
gross insquities formerly had existed awong smaller units, 38

Historlcally the trends In school district organleation have shown
no single clear pattern, but a great varfety of patterns vhich appear to
have been dependent upon the type of local and state government in the
region, Since 1932 there has been one clearly distingulshable trends the
nusber of school districta has been decreasing ateadlly, In 1932 there
were 127,529 school districts in the thited States, and (n 19350 there wers
B4,468, a reductlon of 33,8 percent, Slightly less than one-half the one-
teacher schools were abollshed during the period 1930 to 1948, and it is
l1kely that they will continue to decreass, aspeclally In the least rursl
states and the states that have larger school districts,?® Dawson BUERONTH
that

It seems reasonable to sxpect school district re-
erganiration te continue at an accelerated rate during the

next decade (l,e. 1960), 1If all states had adequate

school district structures, there vould be only bﬁ,ma to
12,000 school districte fn the 4B states, . . o

Developmant of Public Library Systems

As the movement to extend library service galned momentum, 1t became
apparent that the loose patterns of organfratfon being used were not satfs-

factory, County )ibraries, for instance, dld not provide sdequate service

because the individus]l countles generally did not have the financlal
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resources to support the librerias, The libraries found, however, that they
could band together, and by pooling thelr reaocurces, they could obtain the
potential for providing sdequate service, The success of the multi-county
libraries supportad the concept of reglonal organization of public library
service, and by the mlddle of the twentleth century the reglonal organica-
tion of service vas beginning to achieve general scceptance as the most
logical and afficlent msans of providing service to the greatest number

of people,

Standards and legislation,--Evidence supporting the workebllity of

the concept of reglonal organization of publlc library service accumulated,
Cradually library services were organised into the larger units Joeckel had
first recommended in the 1930%s, and tne reglonal wnits of service developed
into public library systems, During the decade 1536 to 1966 gaveral events
occurred that ware important to strengthening the concept of reglonal organi.
sation as e¢xbodied in the public library systems, Two sets of standards

tor public library service were published by the American Library Associ-
ation and two major pleces of federal leglslation affecting public 1lbrary
service vere passad,

The nev standards for public library service vhich were adopted by
the American Library Assoclation in 1956 were especlally important to the
development of publlic llbrary systems becsuse they were set up speciflically
for aystens of librarfes, Frevious standards for service had supported
the concept of public library systems, but they wers written largely in
terms of Indlividual librarles. The following statement in the standards
makes clear tha importance placed on systemsi

Librarlas working togethar, sharlng thelr services and
paterfals, co~ meet the full nesds of thefr users, This



aooperative approach on the pert af tha libraries 1z the
;Enl: ivportsnt minple rocy dation of thia dacuwent,
Without jolnt sction, wost Anerican libreries probably
will navar be able to come wp t0o the standard necesssry
to eyt the needs of the!r constitusncles 4l

¥ith thair orientetion toward systems of librariss, tha new satandards
providsd a means of putting inte practice the conceptes of publlc librery
organlzation Joackal had propossd tvo dacades asrller,

The sama year that the new standards vers adopted, 1956, the federsl
Litrary Services Act was signed {ntc law by President Eissnhower, This Act
was the [irst major federal legislation papsed for the aupport of public
Iibraries, The Act required the formulation ¢f acceptable state plans for
the use of fedsral fundd betore the money was saveilable, Since the
axtenglon of service to rural aress vas me of the main purposss of the Act,
sany of the plani included sections outlining larger unlts of xervice which
wars proposed as a mpana of extending sarvica to the rural populaticn, In
a number of the plane, thers wvas specific sention of public library systems
a1 Tthey ware sef up in the navw national xtandards for public library nr%n-le:c."2
Vhen the atate plans inciuded plune for the formation of public libracy
pyutens, financlal sesintance could be chtalned from funds made available
by the Acc,

bafore the Library Sarvices Act sxpired, leglalation for its axten-
alon was paxsad, and In 1964 the Libracy Sarvices and Constructlon Act
cama into existence. It was somewhat differsnt froe the cariier Ant
which stipulatad that funds must be concentratad on extenalon of sarvice
to the rural population. The Library Services and Constructiom Act vas
broader in its scope and almoxt no restrictions vere placed on thy use of

the funds as loaig a8 they wers used In accordence with an accepted state



i

plan, An leportant provision of tha Act wan for moniss to ba used for
sxtenslcn of service In urban arsas whers central llbracriss of systams
fraquently are located. Tha provislon of high quallicy service o all users
of Libraries, urban and rutal, was the primary concern of the Act,

¥inieum Standards for Public Library Svatems, 1964, wse adopted by

tha Publlic Library Asroclation of the Amarican Library Axsoclation in
July, 1966, The practicality of library eystens for providing sarvice had
besn desonstrated in many dlfferent situatione during the ten Years since
the Cirst atandarde specifically for publle library syatsas hed bsen
adoptad, The principles stated In Che nevw standards mark the culsinatlon
of three dacades of sffort to isprove the level of public Fibrary service
by having an organication of reglonat unics replscing locsl independent
Libraries.

The Iopact on the devalopment of public library service made by these
two pleces of fadergl legtslation cen hardly be overdsphattzed, Of prisary
Importance was the avallability of fadaral funds for public libraries for
the first time in their history. Regarding the irpact of the availabillty
of federal monsy from the Library Services Act, Lovell Msrtln stated that

s » o uMAder LSCA . ., ., thara has been exparimentation,

and , . . In ny view some of thess new forme hold mote promise

for quallcy 1ibrary service in the next five years than prlmary

dependonce on county or mulclicounty units, . . . 4nd, o ay

gind, one of the wost promising and not necessarily nev foras
s the bullding of county unite upon strong city libraries, , . .“3

Types of public 1ibrary systems, ..Since publice library systems evolved

from the regionel units of service, the edaintstrative etyucture of the
aystens ¥as baced on those of the reglonal unita, The adnln.lntutlu

struecturs of the reglonal units fall iInto distinct patterns, snd Schank
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dlstingulshed the following seven patterns:

1) ¥ulti-county reglonal 1ibraries supported by local and
state taxes (Arkensas, Csorgla, Mlsscurt, Nerth Carolina)

2) Regional district libraries supported by local tax
(111inols, Vashington)

3) State regional supplementary service to Independent or
federatad Yitrarles (Versont, Massachusettsa)}

4) Direct state.supported service (Tennessee)

3) State regional partisl (or vholesale) service (New York)

6) Statc sgency branch service (krode lslend, Delavsrs)

7) State regional advisory service (Michigan)

In the early st2gsz of the development of public llbrary systema,
retatively llttla attentlon was pald to the types of sdaintestrative structure
that was used, GCreater effort was devoted to the more Immediate protlezm cf
gaining scceptance of the larger unlit of service end then msking It opers-
tional. Later, vhen attentlon bLegan to be directed to the sdministrative
pattern of the system, grester lmportence was pul ot [lexiblillty,

The local government of the srea in which the system was located
12 one of the most Influvential lactors In declding the type of adminlatra-
tive structure the aystem would adopt, Reluctance to surrender any part
of the local control has presented a difficult problem In the development
of systems. When Joeckel proposed the plan for regional organfzation of
public libraries, he was fully avare that there would be probleas caused
by the local governments within the regions, Carceau criticirzed the
reglonal unit with the observation that it

e ¢« « Inherently Involves s wmultiplication of sdwinistra-

tive cramps even wore baffling than the county-town relationa,

The countles as component mesbers are even harder for pon-

political cltizen groups to handle than town governments, delng

mors resote, lcss wesningful, snd therefore traditionally mors
directly In the undisputed control of a few professional poll.

ticlans, The regions conatructed out of nelghboring countlsa
have in wmost cases no real political weaning whatever, No
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pride of territorisl srea cen usually ba developed on

which to build & sense of 1ibrary standards and service o . o
The appeal can only be to rational wotives of Ewam cost

for batter ssxvice, Faced with thess inherent atrains; it
is no sondsr that the record still ralses doubts as o the
wlability of this unlt of saervice,

e soclial aclentlsts vho conducted the Publie Lidrary JInqulry

abservad the canslstent opposition of sunicipal and county officials and
tocal ltbrarias to glve up eny portion of the legal control of their
libraries, This reaction had baen obaerved in other situatlons whan
attempts had been wads to coneolidate traditionsily local services, and §t
uas conaidered a characteristic resction, In light of th= sltuastion, the

Public Library Inquiry concluded that

« « » federstions of librarien reprosent a more

promising political process for achleving sdeguate units

of 1ibrary service than does legal consolidation , , %6

Vinslow vas concerned vwith the problea of larger unite of astvice as
they related specificatly to [1brary asrvices in matropolltan arsas.
Although har obsservations refsr to that particular situatlon, they sre pre.
panted hers for consideration in the larger comtext of the non.setcropolitan
sitvation, Winslow suggested that the sdainlstrative struvcturs of metro.
politan 1lbracy service developed through & ssrles of evolutionery stages,
™he Clrat stage Ves cooparative pracedures antered inte for sfficlency; the
second stage was & functicnsl co-ordination, but short of complate inte-
gration, Voluntary consclidation which could be schieved by contractusl
arrangenents wat the third stage, The fourth atage was wnforced consolia.
dationgy and 1t might be sffectad, Vinelow theoriced, (€ [ibrary geverning
bodien vera faced vwith a sertous shortage of funde, because condolidetion

would provide the nost sffective use of the funda avellable, When the
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articie was written In 1944, only the first stage of development had been
reached, b7

In the Post-VWar Standards the varlety of different types of system

patterns that had been developed was recopnited, The following elx types

of Iibrary units wers included:

1} Independent city libraries, to which may be added adjoin-
ing commnities or contiguous territory by contract or
othsr arrangement

2) County librarles zerving the entire ares of large
counties

3) County 1ibraries in large countles in which one or more
cities constitute Independent library units

k) Reglonal or multi.county libraries, conslsting of several
counties

$) A federated group of 1itraries in a natur=! rzzion, not
A unified governmental agency, but with carefully inte-
grated cooperative services approximating those of a
county of reglonal library

6) Spaclal unite, such as a small state organized aa a
single library unit, or atate districts served by
branchas of the state library,

In the Poat.¥ar Standards 1t was supgested that the mmicipal and county

Iibraries vould becoms the most comson adminlstrative pattern because they
servad the principal units of local government. In a nusber of areas, how.
aver, It would be necessary to go beyond the county un!t If the minimum
slge van to be metr.

Five years later, the same alx types of library units that had

appeared previously In the Post-War Standards were enumerated In the Natlonasl

Plan, At the time the National Plan was publlished five of the six patterns
were In operation but thare vere no library systems yet organiced sccording
to the fifth pattern, federated groups of 1llbrarles.

In pressnting the different patterns, the National Plan pointed oul

some of the distinctive features of the patterns and thelr sdvantages and



disadventages, The raglonal or muitl-county library it tersed "an amerging
pattern of rapldly growing Ipportance."%? The psttern had heen succesatul
In other fields of gzovernment, such as public haslth, and it was expected
to bs aspeclaily applicable to stated vhets a varlety of factors, such as
sparss population or low tax-paying sbllity, had prevented developwant of
Jocal comemnity Iibrariss, Thers are two princips) sdvantsgss of thls
patternt 1) it crestes natural service sreas strong encugh to maintain
effactive Libraries, and 2) It eliminatez expenaive duplication of resources
and adeintstrative w.rhc_u!.so

Tive fifch pactar is Lfederacad groups of Litvacriess later (n this
study the contept asbodied In the "faderatad groups of llbrariss™ is re.
ferred to an the coopsrative iibrary system, This type of library unlt
vae woll sulted to tha parts of the country where lavge numbars of small,
independent l1ibraries wers alrsady well establlshed., Thw pattarn (s hased
tn active cooperation between a group of small Librarles in a region and
the 1ibrary in tha central city of the ragion to echisve & goal of providing
Jointly a carefully planned program of service to the entire region,
Although the libraries are joined together to glve service, they ratain
coaplete institutional independsnce, The sdvantage galned !s the co.ardla
natad program of aervice to the veglon, and the dimadvantage is the limications
Impossd by using voluntary cooperatioh af the basis of the program, 3l

The standarda published In 1956, Publlc Mibrary Ssrvicer A Gulde to

Evalvation with Hinimum Standacds, urged Mbreries to join systems mo that

they could work togsther to provide the bast 1ibrary service. If likraries
posled thelr resourcea and devaloped 2 well.organized administrative

atructurs, it vould be possible for cham to offer high quality aervice to
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the resdars In & srall rescoty cowmunlty and to tha clty ressldente, too,
Neither the 1936 standards nor the more recently published Minipum

Standards for Publie Libravy Systema, 1966, specify the orgmmirational

pattarna of the systems as the pravicus standards had Jdone. Althpugh the

Hinimum Standarde mention brisfly that thers has bssn divaralty In the

development of aystems, thete {s no dlacussion of spucific typea of systems,
A contribution to the widerstanding of aystsms i3 made by the definition
of systems glven in the Standards] there are two banic slew.ats of a aystasm:
1) the provision of accessibility of service and 2) & pool of rescurces and
services in depth end varisty, [In the esrly stages of system devalopment,
anphasis had besn placed on lwproving the accessldility, and the Hinimum
Standards point ocut the prassnt nesd for devoting attentim to the second
agpact of systeza, the rCesources snd sarvices, 32

The Nelwon Associaten study of public iibrary ayetewma notes the
axistence of flve predoninant patterhs of organicational structurs, This
group of psttarns diffscs alightly fros the earllier Liste mentionad bacause
it does not lnclude the Independent clty livrary., Tha five patterna Nelson
Asgociates identiflies ares

1. County llbraries

2. Mtl-county or reglonal librarias

3, Special dlstrlet libraries

G, State supplatmntary llibrariass

3, State.wide,; sCate-governed systems>d

Thres typea of public fibrary systams generally ars recogniced at

the prasent tims: cooperative, federated, sand consolldated aystems, Tha
typos of aystens are diatinguiahed from one anothetr »P the menner in which
they are ¢resatad and the amount of authority centraliged in tha dirscior

of the system, The <¢ooperative systam is formed by the actioa of the



trustess of the metbar librarias that will be part of the syatamj no
actlon by the governing bodles of any of tha political uplts 18 nacessary,
The director of the pystem sarves fn an advisory capacity to the membar
1idvrarias and has no direct suthorlty over them,

& fPederated ayetem e asteblished by the gction of the county board
of supervisors vho appoint a board of trusteas to govern tha ayatexw, Al
with tha cocperative systom, the duties of the diractor of the systsm
are advigory in nature, A condolidated llbrary aystem ls formmd whan atl
the llbraries in an area ary adslnistarasd as an autonomous 1mit by a single
director and board of trustess. JIn Che consclitatad ayatem, administra.

tive authoricy (s centratitsd in the director of the systm,

Development of the Problee

In this discuszion of the devalopment of the ragional organization
of public tibrary service and public 1ibrary systems thors has bean an
underiying c¢onflicr batvesr the provision of service £0 urban areas and
thy sxtenalan of service to the rural population, Urban publitc Libreries
uers daveloped Cirst, and 1t was & loag time before thers was any ascvics
bayond the <lty, County Libvraries were sstsblizhed o merve nom.clty
residentat in soma cases they oparated independently of the ¢lty Library
smé In other casas, the city and county Libraxies ware Integrated to prorvide
more corplete coverage of the arsa. In some urban aress the city, county
and indapondent libraries worked together ko provide asrvice to all the
peracnie in the area. In some urban areas there vas no county library and
sarvice had to be provided by the city Library and the independent litraries
in the area.

Vith the orzanicatlon of library service into formallzed systens,



the confiict betwesn provision of sarvice to urban areas and extension

of sarvice to ths rural population was resolved becauss the aystems pre«
sented a means of providing relatively more adequats 1ibrary servics to
ic total population, The patterns of urban service described shove becawe
cooparative, tederated, or consolldated pystems depending oun the panner In
which they vere formed and ths amount of suthority centralized In the
dirsctor of the syztem,

Ralated 1iteraturs,--The fiteraturs of organizational thaory and

managamant containe & grest desl of materlal om the problews of organl-
tatlonal atructure and cénsclidaiion of services, but the naturs of the
orgenizations Involved (profft-making rather than public service) creates
& somevhat different frana of reference for the problem, Much has been
written about the advanteges and digadvantages o cantrallzption, but the
oftuct of centralizstion on ovganizstional! effectiveassa, the topic of the
prasent atudy, is a complex and Little-mtudied area. Since defining the
toncept of sffectivensses sdaquately is very 4ifficult, this ares of
Investligation has recelvad relatively 1ittle atfantion, Csorgopoulos
summar izes the difficuities {nvolved with the following remarks
The cancept of organizational sffsctiveanses 18 an

tmportant and wldely used notion In che study of social

organization, A conalderable gap, however, axists beiwean

theoretical and ewpirical approaches. EBscauss there iz

1{ttie theory that adequately treats this concept, research

slforta have gensrally procsedod unsystesatically, without

sufficient conslideration of the conceptual ampects of the

phenomenon, and in terms of ad hoc e¢riterla not eyste.

matically relatad to theoreticel framevorks consistant

with our knowtedge of organisationg,’

In the llterature of library sclence, thers tm a falrly lsrpe body

of descriptive literaturs ahout gangral aspects of public library eystems,
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but there 1a aimost nothing desling direccly with tha toplc of the admin.
fatrative structure of Aystems, Ko thaory exists to pguide the formulatlon
of hypothessas for study In the area. Raported rasearch in thia spacifle
arss 1s vary limited, and no published atudy on the ralationship betwean
the adeiniatrative structure of the system and tha level of service glven
by the mambers of tha systsm has hasn found,

Two vecently published studies have touched brisfiy on the adminias.

trative structurs of pubiic Library systems, Emperging Library Systems, en

in-dupth svaluation of public Library systems In New York State, mentions
the three types of administrative structures that have devalopad in tha
stata: consolldated, federated, and cooperative systema, There 1s no
svalustion of the effectiveness of the different structures in terms of
the parvice glven by the Besher librariaes,

The majority of tha public Llibrary systsmz in Hew York ftate are
eooparative systatn. The study attributea & largs part of the state’s
fuccand in creating public llbrary ayates: to tha uze of the coopsrative
structure which “attewmpts to bulld on exiating strengths and fully reapacts
local autonomy." The Hew York plan of bullding wpon the independent commun.
1ty Litrary 1» based on the thepry that

s + » thers are cortaln strengths and virtues in loeal

Initiatlive and local control] that it should be possible to

rataln these and at the same tine, by seans of the aystem,

provide the services which are otherwise avallabls oaly

trem larger Librariws,”?

While the perolasive and undemanding qualitiax of tha cooparativa
systenn wara important fsctors In making it possible ta organize public
1ibrary sarvice throughout the stite on a system baslet in & reletivaly

shert perlod of time, thete sume quatitiax have prohibited the
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reorganization of public Library mervice In soms atwas of tha state on a
more efficlent bania, 17 consolidation had been the structural form of
the aystesa, adrinistrative guthority ¢ould have been vsed to make the
nusded changes, but with the coopsrative aystenma, only advisory actfon
wus poaslble, PFersuvasion and exsmple had to be sxployed ko promots needed
changng, 38

Publiec Library Systems {n the United States, the recently completed

study done by Helion Assoclates for the Public Library Assoclatlon, conalders
briefly the adminlatrative structure of public librery systema, Thu major
porcion of the study 18 an ‘ntensive Investigsacion of #ix library systenms,
and on the baals of the results of the sxsmination of thess six systems,
Kelson Axsociates makes the folloving satetement:
Vith raspect to Intetnal organteationsi structure

tharse sappear to ba almost no gensralizationa to draw

from the organlzations of thass a!X systams without

running haad.on Into m contradiction, as small ap tha

group is, Twa of the most succensful systenms, for

axample, are at opposite poles with reapsct to

contralization of guthorlty, Results, as neasursd by

igproved Llbrary service to unra’ &Ce NAt predetermined

in the structure of the syatems.”

$ipte tha above statemsnts about ot ganirational structurs of public
Ibrary syotems wers pade or: the basls of an exazination of =1X systebs,
1t s not poanible to generalize from them to tha universs of systenoa,
Also, tha comparvabliity of the structure of the systems ia questionable
bacause thay sre gresatliy divargent In naturs. Systezs serving urban and
rural populations and populatioans of widely differing sice are put together,

After an examination of the history of the developwent of the regional

orgenization of services and public 1lbrary systems, a question ragsarding

the relative eoffactivenesas of tha admintatrative structure of the diffarentc
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types of systems ariess. Can the goals of service (l,u., sdequate service
to the total population) ba attalned equeily well by sach of the thres
diffarent typas of Iibrary systamst when public Library systsms were
beginning to ba forsed in Naw York State, lor example, two formx of systams
vere considered bast, and it was stipulated that aither the fedsrsted or
the tonsolldated form of aystam had €0 he ussd, Tha adainistrative strue-
turs of thewe tvo typea of systems celled for the surrender of a larga
amount of Local control snd tha public Litrartas in New York Stata vers
unwilling te cooply with such requirssenta,

Instesd of Erying to convinca the adeinlstrators of the publie
1ibraries of the advantages 10 be pained by tse of these tynes of systams,
anh alternative forxw of syatenm, the cooperativae system, which Involved na
losx of local control vas sstablished, A contrast to thie situstion may
be seen In the process of consolldating public school units., Consolidation
was recognized a3 the beat form of organitation of public schools and all
efforts were concentrsted on achleving 1t. In apite of the difficulties
that arose, po comprosfee foras vere used,

The presmnt study proposes to sxamine the questlon posed abeve to
determine if the adoinistrative structure of tha publle Llbrary syetema
doas affect the effactivenoss of the system In terma of goal attainment,

It i» suggasted that the adwinistrative atructurs bdears & direct snd
positive ralationship to the reslization of the saervice goals of the systea,
and further, 1t 1s hypothesized that the adminiewtrative structure with

the greatest centralisation of authority In tha dirsctor vill most nurly.

achieve tha goale of service,
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CHAPIER 1}

DESICN OF THE STUDY

This chapter has the two.fold purposs of presenting the hypothasas
used to gulde the study and thes method of conducting the propossd invaati-
gation, An i{mportant part of the wathod of Investigation is ths construction
of a model of public library systems, The maasurss serving as indicators
of the Indspendent varisbie, the depandent variabls, and the tausal
factor, as ¥aell as the hypothesieed relationshipe smong the three variables,
are describad in the model. The atatiatical tests ueed In the Investi.

gation ars vutilned in the discussion of the method,

The tHiypotheses

A digcussion of the developmant of the regional organitation of
pubtic 1ibrary service which culminated in the formation of publfc l{brary
systens wak prosentad In the first chaptar, Generally 1t is acknovledged
that the organisation of pubiic librarles ints larger adminimtrative unice
provides a more satiafactory seans of offering a higher level of aervice
to mors pacple than the indepsndent local public library, and cne part
of the present study will test thls assumption. On the basls of the

previous obamrvationa, a Renaral hypothesis may be stated as follows:

Othar things belng equal, public Libraries that belong

to syatams will provide a higher Ievel of sarvice than

38



a7

public 1ibraries that do not belong to systems because

of the benefits systems offer to thelr member llbraries,

The discussion In the preceding chapter concluded by focusing
attention on the Importance of the administrative structures of the public
library system, Although the administrative structure affects all aspects
of the operation of the system, thls study is llmited to the effect the
administrative structure has on the level of service member Libraries of
the system offer,

Relatively 1ittle notice has been glven to the particular type
of administrative structure that has been used In public library systems,
Flexibility has been emphaniced as & deslrable thing In the atatementa In
the standards for publfc Iibrary service, but the cholce of the type of
administration has been left to the indlvidual system. In most cases, the
type of administrative structure most acceptable to the local governments
concerned has been tha deciding factor, Since the cooperative form of
system administration makes the fewenc demands on the particlpating libraries,
tnvolves the least loss of local control, end yet provides a signlficant
number of system benefits, It has been the most widely used form of admin-
istrative structure,

An examination of the role of the adeinistrative structure in the
success of the public library aystem hes led to the development of the
following hypothesls, It s suggested that there J2 a direct positive
relatfonship betveen the type of aduinistrative structure of the system and
the level of service the wember 1lbrarles glve, The benefits the systema
offer to thelr merher llbrarles are expected to be the cause of the

differences In the level of service, The focus of this statement may he
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sharpened by specifying the types of adminlstrative structure as followst

Other things being equal, public 1ibraries that belong to
consolidated systems will glve a higher level of service
than efther the public libraries that belonig to cooperative
systems or non-system libraries because of the benefits

consolidated systems offer to thelr membar Libraries.

In this statement of the hypothesis, the administrative structure
of the systems (consolidated, coopsrative, and non-system libraries) serves
as the Independent varlable; tha level of service member llbraries offer
i3 the dependent varlable; and the benefits the system offers to its
mwber librarles is the causal factor,

Definftion of terms,--Definitlons of the terms used in the hypoth-

enes, as vell as other terms used with a speclal mesaning In the study, sre
given below., The first three definitions are those established by the
Public Library Assoclation,l

Public library system - an assoclation of put-nomous local publle
1ibraries or a group of branch libraries working together to improve
1ibrary service for all the residents of a glven area.

Congolidated system - & publlc library system whose adminfatration
conaists of a single library board and an administrator who directs all
the 1ibraries in the ares as a single autonomous unit,

Cooperative aystem - a public library syatern whose adainfstrative
structure conslste of a board made up of representative hoard marbers of
the 1ocal librarles that belong to the system,

Non-system Itbraries (or librarfes thst do not belong to systems)-

a 1ibrary (and 1ts branches) In the central city of a Standard Metropolltan
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Statlstical Arsa plus the public libraries In all the towms included in
the SMSA. All the libraries sre Independent unite and there is no formsl
system structure in the arsa, To make the non-system librarisa comparable
to the systems of publlc libraxies, tha library in the cencral city in
treated as If 1€ vere a headqusrters library and all the libraries in the
towns in the SMSA are treated as if chey were mexber libraries of the
system, These groups of public 11%raries are treatad &a systems in thias

" atudy,

System Danafits - benefits the central llbrary or the hesdquarters
unit offers o the mezber libraries of the systsem, An saxasple of a system
bensfit is ald in book eslectlon,

Fevber library - & unit of a conzolidated or cooparative aystem or

nmi-pystem lidrary,

Method of Investigstion

A deseriptive atudy has basn chosen as the means of Investigsting
the hypotheaized relationaship hetwesn the adwinistrative structurs of the
aystama and the tevel of sarvice offered by the mamber libraries, Since
thers Is no publlished work In this specific area, the present study wiil
of necesaity be axploratory In nature, Although statistical tests will be
uned as & memns of ohtalpning as much Information as possible about the
varlables sand tha relationshipa among them, the study will not depend
entirely upon the results of statiatical snalysls,

A model of public library syetemsg was conatructed to gulde the
proporad atudy of the hypothesized relationships.2 Hodels are used exten-
slvely {n mathematics, logic, and the physfcal s¢lences, but thay are not

used widgly In the soclal aclences, A model may be defined am “a structurs
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of lynbo_ln and operating rules which is supposed to match a sat of
relevent points in sn extscing structurs or process.”? The model doss not
replicate the resl sltuation, but sxtracts the main parts of the problem
under consideration and reduces them to the most simpla tarms possible,

In this process, an orderly srrangement of functions smay be sstsblighsd
and the relationahips detween the different parts of tha model may be
sorted out and atudied, Internal conslatancy and ths amount of simplifi.
cation achisved are two characteristics of s god model,

Caplow poinks out that the most sbvious difference betvesn a model
and the real worid, ssida from tha difference in the degree of complexity,
is that the modal must de tresated ae a closed order if it {2 to function
properlty. After the modsl has been sstablished, 1t has no further contact
with the resl world for the duraticn of its exiptance. The condition of
"ai1 other things being sagqual” applisa to the modal throughout its
existence and the parts of the mwodel ramain upnchanged from the time of
their original definition,%

Madel of publlie 1)brary syatems,..The madel developsd to study the

probleam involving thw sduinistration of public 1ibrary systems is made up
of thres partst tha i{ndopendant varisdlo, the dependent varlable, and the
causal factor, Ths indapsndent variabla is the typs of adaminlatative
structure of the public library systems, and three dlfferent structures
ate uasd..consalidatad systems, cooparative pystems, snd non-systam
1ibraries, ‘The dependent variable I8 the level of service pffered by

the mamber tibrarles of the systems] several diffyrent msasures of the
levels of service are used, The Mlnal part of the vodel ta the causal
slement whizh 1a thought to be the factor which produces the sxpected

changes in the dependent varisble. The benefits systems offar to thelr
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membar llbraries searves as the cautal Lactor In the modal and several
different beneflits ars used In the model, A dlagram of the Model of
Public Library Systets 1a shown in Flgurs 1.

Tha Publle Library Azsocietion's Minlmum Stendards for Fublic

Library Systems, 1966, formed the basis for the construction of the Model

of Public Library Syatems, Each of the three parts of the modal has
different aspecta, and the firat step In butlding the model was to define
the general outline the parts would take, Since the Standards suggest
many benefits systems may offer t¢ thelr member librariss and thers are s
nunher of different ways the levels of service offared by the renbher
1ibrariss might be messured, all the poseibilities had to ba sxanined
and the ralevance to the sodel svaluated, After the most partinent sipacts
of the two parte of the model had baen deterzined, 1t vag nacsssary to
ra.avaluate the selected sspects in terms of the available date. It

date ware not kept by the llbraries and could not be collected by the
investigator during £lsld visits, then different aspects of the two parts
of the wmodel wotld have to be chosen,

Although initfally thors Wera a great rany fofarent aapacts of
publlc library systems from which to choose the parts of the model, this
nupber was restricted first by relsvancy of tha gepacts to the problem
baing investigated and second by the avallabllity of data that eould be
uaed to measurs the different aspects of the model of public library
systems, FCven the avallabvle dste have seriocus limitations bacavse In
most Instances they sre collected by poor measurss with Inconaistent
snd Inaceurate recording mathodea. Thess conditlona ¢reste major handi.

caps for eonducting research In the fleld of llbrary acisnce,
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Hodel element one -~ mdminlatrabtive structure of pubtlc librery

syatems..-Tha firet elsment of the Model, the adminietrative structurs

af public Library systems, serves ad the independent variable in the
invaatigation, Thrae typas of publie Llibrary systems generally ars
recognizedt coopurative, federated, and consolidated, Federated systems
ware olininated from use In the study for tvo reasonss first, becatss
they are similer in administrative structurs to the ccoperativa mystems)
and second, since there are relativaly fev federated aystemg In the
United Stakes, it would ba difficult to Find examples to use in the study,

Cooperative and consalldated systems ware chosen for usas in the
ptudy becauss their administrative atructures shov the grestest smount
of contrast of the thras pozaible palrs of aystems, Atthough ths sdmin-
fetrative structure of tha two types of systoms differs markedly in
theory, In replity the two structures oftsn are not sharply d-lrfurmtutod.
Aspects of the adminletrative structure considered characterisctic of the
conaolidated aystems, for example, may be found In a wodified form in the
cooparative systems and sven In some Instances, In the the non-eyetem
librarias, This overlap of characteristics poses problems In this study
becauss 1t affects the resuits of the analysis and shapes tha concluslons
érswvn from the analysis,

A third eyps of sdministrativs structure pf public libraries is
Inciuded in the Model, The 1ibraries ln this category form a almulasted
prbli¢ 1ibrary systemi although they have no formal system structurs, they
are bound topether by thalr common location In a metropolitan wres, Thasas

grovpe of urban 1{braries are called non-system librarles in this study,



Model alement btwo - lsvel of service offered by member Hibrarios, ..

The sacond alament of the Hodel, the levsl of service offered by the
mwnbar libraries, ls trested as the dependent varlable in the study, Tha
foliowing ssven oeasures of the dependent variabls ars used In the Model
of Fublic Library Systamss 1) cxtant of holdings, 2} use of holdings,

3) parsonnsl, &) quality of rasoutces, 3) lavel of raferance sarvice,

6) accens €6 librarlss' rescurces, and 7) Linancial resources,

for measusroa one, two, thres, alx, and seven data were collected by
the lihraries} and for smcasures four and five dats wers collectsd by the
inveatigator, The data collected by the librariss have nerious 1imltations
for a nunber of reascns, but most {sportantly becauss dafinitions of the
measures vary from litrary to 1lbrary and becavse thers are no stendards
for the retording of accurats Informstien,

The first measure, the extent of holdings, ia definsd as the number
of volumes added to the collection per ¥ea* and the number of volumos hald
by the libraries, 1t §is sssumed that a larger collection of books will
contribute to the provislon of a higher level of escvice; the steff of
the member Library will be able to give a higher level of service whan they
have pore books with vhich ko work, Alsp, there will bg mors books for
patron walection than would be prssible with a smaller collection.

Tha second mesauls, the use of holdings, 1z dofined ag the circu-
lation of waterisls ocutsids the llbrary, 1t ls sssumed that swoimt of
use cay serva as an indicator of the level of wurvice bacauss better
Tespurcaes are more llkely o be used mpore (1.e. circulated more) than
inferlor resources, The avallablllty of resources of & higher laval
thus contributus to the provisien of a higher laval of servica by the

nanber libraries,



43

The third raasure, personnal, im concerned with two aspects of
personnel: 1} the professional or ¢lerical acvatus of the staff, and 2) the
smount of time worked by the staff necbers (1,s. full-time or part-time),
It Is assumed that member librariss with more professional staff senbars
¥]11 bs able to offer & higher level of service than sember librariss with
Laver professional etaff membera. Since it s l:hﬁushc that praofesaional
sducation makea It possible for stafl members o offer a higher lsval of
sarvice, 1t may be asaurmed that professional ateff will ba sble to offer
a higher level of assrvica than non-profsssicnal staff mexbars. Finally,
it 1a assumed that full.tive staff tembera will be able to offer a higher
lavel of service than part-time staff mambers bscauss the forver ara able
to give mors continulty to the service,

The fourth measurs, the quality of tha collection, 1s based on an
svaluation of ons subject area in the collection and the perlodical
holdinge, American history was chosen for the sublect ares bacause it
s & subject most Llkely to be used by the public librariss® largest
group of ugers, sscondary school students, If the collection twets the .
needs of thia group of users, & uinkaum level ol qualily presumsbly has
baen wot, It fis assumed that making the materfais avaliable will contri.
bute to the provision of a higher level of searvice by the membar 1llbrariss.

An evaluation of periodical holdings was wsed as part of the oaasurs
of the quality of the collaction bacause I 18 assumed thab the premonce
of periodicals (a non-book respurce) in a collection contributes to the
provision of a higher level of service than would be possible with enly
book Tesources,

The fifth measure, the level of reference sorvice offered, is

bassd on the performance of The Tefsrence lidrarians in ansvwaring a set of



(1]

ten sample reference questions, Reference service was chosen to repre-
aent the services offered by the llbraries because it ls thought to be
one of the most important services the library offers to the public, The
level of reference service offered contributes to the ralsing of the
general level of service offered by the menmber libraries,

The sixth messure, access to the librarles' resources, is measured
In terms of the number of hours the library is open per wesk and the pro-
vislon for books to be bhorrowed from and returned to any library in the
system, It l» assumed that s library open a greater number of hours per
week will be able to offer a higher level of service than a library that
is open fewer hours per wesk becauss the materisls will be avallable ro
the users a greater amount of time,

It is assumed that raking provisions for books to be borroved froe
and returned te any member library In the aystem contributes to a higher
level of service because It makes use of the materials wore convenlent,

A dellivery service operated by the aystem is the usual means of returning
the books ta the proper library.

The seventh measurs, finsnclal resources, ls defined as ths amount
of operating expenditures for hooks and other materlals, perscnnel, and other
expenses, as vell ap the total expenditures., It ls assumed that librarles
with greater flnanclal resources have the potentlal for providing a higher
tevel of service than llbraries that have fewer financlal resources
because the amount of poney avallable greatly Influences the nusber, kind,
and level of services ltbhrarles are eble ta ol .,

Model element three - beneflts systems '~ er_libhrarter,--The

final element of the todel, benefits aystems offer to mermver libraries,

functions as the causal factor in the hypothesfred relationahip, It is
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thought thsat the messures maklng up this slemant of the Modsl ars responsl.
ble for the changes that are expected to occur in the dependent variable.
The foliowing six weasures of the causal factor make up the Model: 1)
conmunication linka, 2) in-service training programa, 3) ald in book
sslaction, 4) access Lo more axtanaive resources, 3) aid In selection of
psrsonnel, and 6) malntensnce of union ilats of system holdinge,

Tor all gix measures of the cauesl factor dats wers collected by
the investigstor. Although tha data ats consistent becauss thay were
cotlectad by the same person during e month and a half patiod of time, thay
ate limited, neverthelasa, hy thelr subjesctive naturw,

The first Dessurs, comounlcatlon links, may take & verlety of
diffarent forms: telsphonea (including toll-free calling aress, provision
of credit cardse, WATS lines), celatypes, and regularly published navs-
letters. It ia assumed that communication links wvithin a system contri-
bute to & higher level of sarvice bacauss of the Incroassd sase of access
t0o matertals thay provide, making it mors convenient for the umer to
datermins the location of {tema wanted, In this sense the links extand
the libraries' rescurces because they make pore materials available to
the user. Slnce the communicstlon !inke make the rssources of the membder
1ibrariss In & syatam more readlly avallable to each other, it will be
possihle for the librariss to coordinate their collegtiones In time this
will affect the sxtent of the wember librarles’ holdings. For theze two
reasons, it ls expactaed that the communicatlon links will affect bath the
use of holdings and the extent of holdinga,

The second meature, In-sarvice training programsz, l& defined ag
programs gponsored by the systen for the benefit of the librarisns of the

maxber 1lbraries, It ls assumed that information offered by the programs
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will increase the librarlans' knovwledge of library practice and procedures,
S$ince many of the persons in charge of the small mesber libraries have no
professional library training, these programs provide some background for
them, The underlying assumption is that persons with professional

llbrary tralnlng will be able to offer a hlgher level of service than
persons without such training. It is anticipated that the In-service
training programs will affect the use of holdings, the qualfty of the
collection, and the level of reference service.

The third measure, aid In book selection, is defined as a regular
selection service the system offers to the member librarles, The system
maintains a staff of librarians experlenced In book selection and provides
them with the necessary tools (revievwing journals, standard lists, etc,)
for selection of books according to professional standards. This staff
compiles a 1ist of recormended titles which appears at regular intervals
and i{s made available to the member librarles who may select titles to
add to thelr collections from the lists, It is assusmed that collections
built by this selectlon procedure will be of a higher level than those
built by individual librarisns who have no professicnal training in book
salection and tend to buy books on the basls of advertlsecwents or sales-
man's recormmandations, HKesearch studies provide some support for this
assumptiong it has been found that there is & small to mwoderate relation-
ship between library sclence education and performance In book selectlion,’
It is anticipated that the ald in selection will affect the use of holdings,
quelity af the holdings, and the level of reference service,

The fourth measvwre, access to more extensive resources, 1s defined
as the system's provision of a larger collectlon of books from which the

member librarles may borrow. It 1s assumed that member librarles will
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be able to offer a higher level of service if they have access to mots
extensive book rescurces than §f they had only thelr esm collections upon
which to drawv., It e expscted that the member library's having accoss
€0 pOre sxtansive reasources will affect the axtent of the holdings and
the usa of holdings,

The £ifth measurs, ald in selection of personnel, is defined am a
personnal service the system offers to 1ts menbere by means of & cantral
personnel office that seeks candidates to f11]1 positions on a systes.-wide
basis, It is aspumad that thes central personnal office w{ll have mora
antens lve resources for securing cendidates for poaitions than would an
fndividual Iibrary and therefors the former wmay be expacted to find
& hizgher level of candidate than tha latter, In turm, it is anticipated
that the higher Isve! perdcnnal hlred &2 & result of these faclllities will
be able to affar a higher level of pervice to library users than less
well qualified peraona,

The sixth measurs !z the maintenance of » wunlon list of system
holdings. The unlon list may take different forms, ¢.3. & card tatalog
or a computer-produced catalog. It 1y assuned thet llbraries with accass
to a wnlon list of aystem holdings are able to provide a higher lavel of
sarvica than librarles without rvecourse to & union }list because the forpar
ara able to provide rapid information about tha presence or abssnce of &
requesgted title in the system. Tha union list of holdings may be used in
conjunction vith the communication links and both factors are exXpactsd to
have an affect on the axtant snd the use of holdingsz,

Statintical text,--A statistical test wvas selscted to determine I

thare 1a a relationship between the Indapendent varlsble and the dependent



variahle ss atated by tha hypothelt-.b Since the prepent atudy is
descriptive in nature, the principal criterion for selection of the
statlstical test was that it give tha greateat passible amount of Iinfors-
matlon mbout the relatiomshlp betwsan the two parts of the model., The
sample of systems used {n the study was not chosen by a random process
from a normally distributed population, 0 the resulta of the teat cannot
be ganeralicad to the universe of publfc library systamms in the United
States. ml_ruults of ths tast can be used corractly to describe only
the nine public library systems i{n this study,

Analyals of varlance 1& the atatistical test chosen to determine
the pressnce of a relationship batveen the independent variablae (adminis.
trative structure of public tibrary systems) end the dependent varisble
{the lavel of servica cffsred by the member libraries,) The data from the
dependont variables are groupad by the administrative structurs of the
systex {consolldated and coopsratlve systems and non-syatem Libraries) and
tested to detarpine If there 1s a relationship betwaen them. The statis.
tical null hypothests belng tested 1s that tﬁa independant variable will
caupa 1o changa (n the depondent varlable and cherefors the means of the
thrae groups of data will be equal, l,e, Hy= i; - io - E“. wh-f- ic = nasn
of the consolldated systema, io = mean of the coopesrative aystoms, and i; -
the sean of the non-systenm llbrartes. The results of the tests are

sxpressed In F ratios and the lsvel of aignificence set et .03,
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CHAPTER II1I

COLLECTION OF DATA

Procedurss for the ecollection of data vere daveloped aftar the
Model of Public Llbrary Systems Was constructed, A sampling plan for
the selaction of six public library systams and three non-systems ia
dascribed, The procedure used for the selection of & subsample of membar
Ylbrarien of the systems Is ocutiined.

The instruments deslgned for gathering data tock several different
forms--interviews, quastionnaires, checklists. and a performance test.
Beafors the Instruments were used in the fleld, thay wers pre-testad and
necossary changes vere made, Data were collected from the [{braries fn
the nine aysteme by sall questionnalres and by flald vielits. The varlous
forms of tha data are cdescridbed and the linitations Imposed on the data

are dlecussed,

Sampling Dealpgn

The 1ibrary systems used in tha study wers selected by several
difforant sampling methods, The sample o drawn mests the rsquirements
for this descriptive atudy,

The unlverse of publie Library systema [dantifled by Nalaon Assocls

ates for their atudy! was used for tha Inlrlal deflnitlon of the universe

N
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in this study. Nelson Assoclates dafined a aystem as a multl.jurisdictional
unit in operation on January 1, 1964, After identifylng as many systems as
possible, Nelson Associates next asked the state librarifan of esach state

to list the systems in his state that met the requircments of the above
definition, The universe defined by Nelson Assoclates was enlarged for

this study by the addition of libraries that have no formal system
structure and are located In Standard Merropolitan Statistical Areas (see
definition below) having a population of 100,000 vo 500,000,

Within this expanded universe, two strats are defined, The firat
stratum limita the library systems to ba considered in the atudy to those
in urban rather than rural areas, The differences between rural and urban
public Llibrary systems are tao great to permit the use of both types of
systems In a study of this nature, and a cholce between them was necessary.
The selection of vrban public llbrary aystems makes the frawe of reference
of the study public library service In pmetropolitan areas, The study is
focused on the level of service offered to residents of metropolitan areas
by public libraries bound together by their urban location and by differing
organictational structures,

The second stratum, which §s contalned within the broad scope of
the first stratum, ls ware limited, and it includes systems that have their
headjuarters in the central clity of a Standard Metropolitan Statistical
Area? (hereafter referred to by the abbreviation 5MSA) having a population
of 100,000 to 500,000, lMedtlum slged urban areas were selected becausa
1ibrary systems In cities of this slze show the deslred differences in
organizational structure, yet they are less complex than those In larger

urban areas,



After the two strata of the universe had been defined, the nine
units to be used In the study were chosen. Random selection of the library
systems was nelther desirgble nor possible because the best avallable
definition of the universe of public library systems In the United States
is not sufficiently preclse to insure the draving of systems with the
desired organizational structures,

In choosing the systems to be used {n the study, several criteria
vare used as guldes, Tha flrst criterfon was that the systems be good
aystems In terms of services offered and resources held, CGCood systems
were chosen, rather than elther poor systems or both good and poor systems,
because If differences were found to exist In good systems, it 1s reason-
able to expect that they will exlist in all systems, The advice of several
persons knowledgeable in the fleld of public library systems and famillar
with the quality of the systems belng considered provided the basis for
the decision,

Location in different geographlcal reglons of the country, rather
than In a single reglon, vwas the gecond criteria for selection, Several
factors prohiblted the representation of every geographlcal reglony in
some areas of the United States, systems are predominantly rural and do
not fit the first stratum defined above, In other reglons, even ths urban
Bystems are too veak to form a good basls for comparison with systems
from other regloms,

Within this sampling framework, slx llbrary systems end three non-
system libraries were chosen, The three consolldated systems arel
Evansville and Vanderburgh County Publliec Library, Indianaj the FPublle

Library of Charlotte and Mecklenburg County, North Carollna) and Tulsa
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civy-County Library System, (klahoma, The thres cooperative systems ars)
Iiitinoia Valley Library System, Fecria, 111inols; Onondags Library System,
Syracuse; Nev York}) snd Sen Joaguin Valley Library Systes, Fresno,
Callfornta,

The thres non-mystem libraries chossp for use in tha study mest
the sape requitecents as the six public library systeow, The difficulties
axpacienced in finding thres SM5A's with publia libreries that owet tha
above raquitresents and have nho formal sydlem structure st noted in
Chaptar VI, The thres non-systes pibrarifes and their SHSA's ares New
Raven (Connectlicut} Public Libraryt Ozaha {Nebresks) Pudbllc Librarys and
wichita {Kansas) Public Library,

Selactiom of Che subsample,.-After the setple of svetema and none

system librarias vas welected, a subsampla wvaz chosen. Ten percent of
the total numbar of womber [fLrarfes plus the bire central llbraries or
twadguarters units vas considersd an adequats submample for the study,

To choose the group of member fftrariss, &If the iibravies in sach
system vere ffated and the number of volumse heid ty «ach was givan, 1If
4 library had branches, sach branch vas considered as a ssperate unit snd
its holdings vare 11atsd, Although the branchas are part of larger units,
they provide service Co & segment of the metropelitan population, justify.
ing their trsatment sa indepsndent wnits for the purposte of this procedure,
Counting tha branch librarles as sepatate unita gives a larger torsl number
of litraries than If s main llbrary and 1ce branches wers counted as one
wnit, Thiw in turn permits Che draving of a larger nusber of sember
Jlbraries than would be posaible §f the library and lts branches wvers
counted sn & single untt, It 18 desirsble to have a8 largs & group of

pasber librarles aa poseible in order that they may be more nearly
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representative of all the librarles In the sasple,

The Iftrarfes end their holdings were put In order by the number of
volumes held, with the library having the largest holdings first, the
1ibrary having the second largest holdings next and wo onj 10 parcent of
the wember librarfes with the largest holdings and not part of the city
Library were dravn. In one system (Tulsa Clty-County Librery System) a
further requirement was made that the member libraries must be In differ-
snt reglons of the system, In one non-system library, one of the two
largest member 1ibrarles declined to participate In the study and anothar
member library was substituted,

The selection of member librarles wus made In this menner rather
than by a random meens of selectlon because the largest member librarles
are more lfkely to have a sufffcient number of resources to study, The
resources of some of the smaller member librarles are serlously limited
and therefore are lesa satlsfactary for study, Ten percent of the member
1ibrarles (or 21 libraries} plus the nine system headquarters or central

1ibraries from the subsample of 30 libraries,

Data Collection Instruments

Instruments vere deslgned to collect data for the measures merving
as Indlcators of ths dependent varfable (the level of service offered by
member Libraries) and the causal factor (benefits systems offer to their
menber libraries), as specified by the Model of Fublic Library Systems in
Chapter 11, Cnly the Instruments actually used in the study are discussed
in this chapter,

A group of instrusents was Included to gather descriptive data

(such as the age of both the centrsl library and the systam, the length
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of the dirsctor's tenure, population served by the system, number of
volumes held by the central library.) These Instruments are not discussed,

Data collection Ingtruments for dependent variable,--Three different

types of Instruments wer: used tu collect data about the dependent variablet
a questionnaire, two checklists, and a performance test, The questionnaires
were sent by mall to all the libraries In the nine systems (N = 138),3 The
two checklfists and the performence test were used by the investigator to
collect data durlng the fleld vislts to the 10 librarles In the subsample,.

In constructing the questions used In the quesationnalre, modificatlons
ware mads for the following three anticipated differencess 1) batween the
two types of systemsi 2) between systems and non-systemsj and 3) bstween
directors of systems and ;»mber libraries of systems, The questions were
stated in such a way as to obtain equivalent data that could be analyred
together, Questions called for the actual values of factual dataj no
opinions or attitudes were sought, The questlons were structured in this
manner In order to produce data of interval level measure,

Information for varylng periods of time was requested by the questions,
In some cases, Information was required for only one fiscal year (1967/68)
while In others, data for three fiscal years (1967/68, 1966/67, and 1965/66)
were Tequested,

The questlonnaire 1s the Instrument used to collect data about the
following five parts of the dependent varisbler I) extent of holdingss
2) use of holdings; 3) personnelj 6) access to llbrarles' resources; and
7) financlal resources. (Arabic nurerals refer to the Model of FPublie
library Systems, Flgure 1,) To collect data for these five parts of the
dependent varlable from each of the 1ibrarles In the nine systems (N = 138),

the following questions were usodi



1) Extent of holdings
a, Volumes held at the end of 1967/68
b, Volumss addad {1967/68, 1966/67, and 1563/60)

1) Vse of holdinge _
a, Civeulation (1967768, 1968/6F, and 1965/66)
Children
Adults
Tatal

3 Fersonnsl
&, Total numbar of staff masbers (full-time and parc-time)
b. Statum of ateflf menbars
Frofesaional (full-time and part.cime) .
Clericsl (full-time and part-tise)

&) Access to libraries' rescurces
&. Rumbst of hours the library was open sach day of the
wask during the month of October, 1968,
b, Provision for reciprocdl use
Hay book: he borroved frog any library in the
S0TYL e arss’y

Fay books he raturnad to sny mesmbar 1ibrary In the
service area, regardless of whars they vera
borrowed?t
7) Tinanclal resources
8. Operating expenditures (1067768, 1966/67, and 1965/760)
Books and other matarlals
Paractinel
Qthar expenses
Total cperating expanditures
The tvo checkliste and & performance test are tha instruments usad
to gather Information about the final two partas of the dependent variable.
The twg checklists wore usad to collect date about the quality of the
rasourcea (part 4 of the dapsndant varlsble according to the Model) and the
parformance tast Bsrved as a peans of collecting data sbout the level of
refarence ssrvice (part 5 of the dependent vartable according to tha Model),
The twg checklists provided & standard for avsluation of the perjodi.
cal holdings and one subjeck area of the collectionn (Amerfcan history) of

the libraries In the subtsample, The chackllat of perlodical titles vas
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made of the 157 titles Indexed by the Readers' Culde to Periodical Litera-

ture, August, 1968, The 1ist of American history titles vas the 100 most
important titles in American history for high schools, compiled by John
E, Wilte, a professor of history at Indlana University,® Goldhor used the
samg list In his study, "A Plan for the Development of Public Library
Servica in the Minneapolis-Saint Paul Matropolitan Area,">

The performance test used to collect dats sbout the lesvel of reference
service conslistad of a set of ten reference questions., The questions were
first used in the evaluative study of public library systems in New York
State® and more recently by Goldhor In his study of metropolitan libraries
In the Minneapolts-Salnt Paul area.’ Although the statement of the
questions was modifled for this study, the basic pattern remains the same,

The ten questions vere sent to the 30 librarles In the subsawple
prior to the investigator's visit with instructions requesting that the
questions be treated no differently from an ordinary pstron request for
information. Only the source of the information and the amount of time
taken to find it were required, The answered questions were collected by
the investigator durirg the fleld visits,

Data collection instrumente for causal factor,.-One type of Instrument

served for the collection of data for the causal factort structured inter.
views, The instrument vas used to gather information from only the 30
1ibraries in the subhsample, Inrerview schedules were sent ahead sgo that
intervievess could prepsre thelr answers to the queations If they dealred,
Intervievws ware conducted by the investigator during the fleld visits,

The persons Interviewed approached the questions with different points
of vlewj mewbers of syatema had a somevhat different pergpective from

mgpbers of non-systems} and directors of systems had a different point of



viev from directors of rember libiaries of systema, These differences
had to be taken Into account, and the questions were deslgned to produce
comparable data that could be analyred together,

The gquestions In the Interviev schedule serve as the Instrument
used to gather Information about the following six parts of the causal
factor: 1) communicatfon i) In.service training programsj 111) ald In
book selection} Iv) access to more extensive resources) v) ald in selection
of pergonnel; and vl) maintenance of union lists of holdings, (Lowver case
Roman numerals refer to the Model of Public Library Systems, Flgure 1,)

The Interview questions designed to collect data from each of the
1ibraries in the subsemple (n = 30) for the zix parts of the causal factor
are glven below, Questions preceded by (D) are for the directors of
systemsj questions preceded by (M) are for the member libraries. Questions

deslgnated by (N) are for the non-system llbraries,

1) Communication

(D,N) "Does the system have a network of rapld communication
with an outside reference center?"

(M) "What kinds of communication do you have within the
systenl"

11) In.service training

(D) "Has your llbrary system sponsored any kind of In-
service training progrems during the last fiscal year?"

(M) *“Have you or any members nf your staff participated in
any library in-service training programs sponsored by
the system during the last fiscal year?"

(N) "Has your library sponsored any kind of in-service
tralning programs for the membors of your own staff
and the menmbers of the staffs of other librarfes in
the SMoAT"
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111) Ald In book selection
(D) “"What role does the system play In the selection of
materials for the collectiona of libraries that are
mewbers of the systen?”

(M) “What rolea does the system play in the selection of
booka for your llbrary?”

(N) "ls there any effort to co-ordinate the selection of
books In the libraries of your SMSAT!

iv) Access to more extensive resources
(M,N) "Do you have access to a larger collection of books
from which you can borrow volumes to add to your

collection temporarily?”

(M,R) "Do you have access to a film collection outaide your
libraryt™

(M,N) "Do you have access to a collection of recordings
(disc or tape) outslde your library?"

v) Ald In the selectlion of personnel

(M) "Who hires the personnel vho work In your 1lbrary?™
vi) Maintenance of unlon lists of holdings

(D) "Do you maintaln a 1lst of system-wide holdings?

{N) “Do you have a union 1ist of library holdings In your

SHSA or a vider areai"

Kature of the Data

Before the data collectlon instruments were taken into the fleld,
they were pre-tested in a reglonal cooperative public library system (the
Lincoln Trail Librarles, ampalgn, I11inocls) and in one of the two central
1ibrarfes of the system (the Champaign Publlic Library), After the results
of the pre.test vere exanined, necessary modifications were made in the
instruments,

Fleld tripa to the 30 public librarles in the subsample vere made

by the Investlgator to esllect data with the Intervievs and checkllate,



Mall questionnatires were ussd to collact data from all tha libraries in
the sampla, Afcter data ¢ollection was complatad, the raw date wers pre.
paced for analysis, The data have limitatfons which it {» Important to
pote and conslder in the analysis,

The pre-teat and fleld vialts,.-The lnterviev scheduled vers tesked

by the Director of the Lincoln Traii Libraries and the Librarisn of the
Champalgn Public Library, Both librariane ars sxperisnced in systens
operations and they pointed out unciesar questions and sress where further
definitions vere nesded, The gquestionnalres used to obtain data sbout tha
lavel of library sarvice were tested with the same two librariane, Thay
noted arbiguities and questions that nesded clearer 1inits and definitions,
The suggestions made in both ceses were inctuded n the revised fore of
ths instruments,

Both the Intervievs and the cowplsetion of tha questionnaires ware
timed during tha pre«test, and the resvits of thess teats formed the basis
for an astimate of tha amount of Cims wach activ¥ity would tske in the fleld,

The checkiinta vare tested in the Chappalgn Public Library, Tha
checkliat of psriodical titles was chocked sgsinst the Library's llst of
perlodical holdinge and the 100 American history titles were checked through
the Library's card cataleg. Nelther procedurs sppeared to pressnt any
problens snd timing the actual checking provided an estimste for the amount
of tioa naeded for thie operation, too,

During the fall of 1308 the investigator made field visilts to tha
30 public llbreries in the subasopla, Prior to the fleld visits, Che
questionnalres, fntorviev schedules, and reference questions wers sant te

the librariass, The qusstionnaites ware accompanied by the requesc that the

forse be f£1llod in by tha tima the Investigator vislted the library, The 10
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reference questions were sent to the reference librarian with the note

that the inveatigator wented to collect the completed questions during the
field visit to the llbrary, The Interviaew gchedules were sent ahead to allow
the Interviewees to prepare thelr anawers to the questions If they desired,

Form of the data.--The first group of data Is that collected by the

mall questionnalres, After two follow.up letters, s total of 92 percent
of the questionnalres were returned; although a goal of 100 percent was set,
92 percent 1s a relatively high rate of response and it was considered

acceptable for this study, The response 1s shown In Table 1, All the

TABLE 1

QUESTIONNAIRE RESPONSE RATE

Questionnaires
Number Rumber Percent

Library System Sent Returned Returned
Consolidatar Svatems
Evansville and Vanderburgh

County Publlic Library 9 9 100
Public Library of Charlotte

and Mecklenburg County 13 13 100
Tulsa City-County Library

System 20 20 100
Coaperative Systems
I11inols Valley Library System 28 27 96
Onondaga Library System 22 17 77
San Joaquin Valley Library System 5 5 100
Non.System Librarles
Kew Haven Public Library & SMSA 13 11 B4
Omaha Publle Library & SHSA B 8 100
Wichita Public Library & SHSA 18 15 83

ALL SYSTEMS 134 127 92




questionnalres received vere used, In some cases, all the questions were
not answered, but the questions for Wwhich there were responses were used,

Data collected from the 10 libraries with the two checklists were
assembled and scored, For the first checklist (perliodlical titles held)
scoring vas eimply & matter of counting the number of titles held by the
1ibraries) only the presence or absence of a title wvar noted, A score was
given to each library by allowing one polnt for each title held} the
highest possible score was 157,

For the second checkllst (the 100 American history titles) two points
vere glven for each title held, A welghting factor was used to recognire
older editions and partial holdings of multiple volume sots, When a title
with an earlier date of publlcation was held, it was checked to determine If
tt was & revised edltlon or a reprint, The titles In quastion were checked
in the card catalog of the University of Illinols Library and the printed
catalog of the Library of Congress. In the scoring, one point was glven
for earller editions of a glven title or for holding Incomplete parts of
a multi.part work. The highest possible score was 200,

Interviews with the nine directors of the systems and the 21 member
1ibrarlans conducted according to the Interview schedule were obtalned
during the fleld vistts, The Intervliews vere tape recorded to lnsure
the collection of complete and accurate Information. Upon returning from
the fleld, the investipgator transcribed the intervlews on cards with the
response to each question put on a separate card to facilitate evaluation
and analysis,

Limitations of the data,-.Three factors produce limitations on the

data used in this studyj) they are the manner In which the sample was drawn,

the nature of the public Library systems from vhich the data were collected,
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and the nature of the date themselves,

The first limitation stems from the manner In which the sample of
public library systems was selected, The systems used In the study wers
not chosen by a random process and this limits the use of the deta that
ware collected from the systems, The data cannot be used to form the basls
for gemeralizations to the universe of public library systemsj they can
be used only to describe the nine public library systems that make up
this sample,

The structure of the syatews themselves introduces limitations to
the data., The response rate of the questionnaire is the first instance of
this type of limitation, All the questionnaires from the consollidated
systems were returned because the system {s admin{stered as an entity,
Hember Litraries of the consolidated systems provided the Information they
could and then the central library filled In the remainder and returned all
the questlonnaires, The 100 percent response rate for the consolldated
systems adds a blas in favor of the consollidated systems because there la
more Information from them than frem elther of the other two types of systerms,

The varying size of the N ls a 1imirarion that is a result of both
the system structure and the nature of the data, In the consolidated
systems, the member librarlies do not keep Individual records of certaln
types of data (l,e, circulation, holdings, volumes added, operating expendi.
tures, etc,), but this Information is sent to the central library where it
is recorded and kept for the entire system, Thus, for the consolidated
systems there iz one response for the entire system, but for the coopera-
tive systems and the non-system llbraries there are responses from each

of the wember librarles, This llemltation restricts the comparablility of

the data from the consolldated aystems with that from the cooperative



and tha non-system libraries,

The slte of the n varies for the data used as indicators of the
causal [actor. Dus to the nature of tha questlona,; In somes inatances
thare are reiponzes from only the directors (n = 9) or from only the
mewber 1ibrarien {n =~ 21), PFinally there are scow meagures whars thers
ars respotses from both dirsctors and mambers (n = 30),

A Zlnal statezent about the treatment of the data must bs appsnded
to this dlscussion of the limitatiocns of the data, Although nine public
1ikbracy systens sre uzad in the study, the nine systems are composed of
138 member librarjes. 1t wust be understood that when an sapsct of the
system Ix belng considered, It 1s baing done in terma of all the wenber

1ibraries that conatitute the systens.
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Footnotes Chapter II]

INelson Assoclates, Public Library Systems In the Unlted Statest
A Survey of Multijuriedictional Systems (Chicagor American Library
Assocliation, 1969), pp, 2.3,

27he definition of an SMSA Includes two elements; first, there must
be a city of at least 50,000 population to serve as a central city and to
fdentify the county {n which it is located as the central county, The
second element 1s the identification of economlc and soclal relationshlips
with contiguous countles which are matropolitan in character, (u,s,
Bureau of the Budget, Office of Statistical Standards, Standard Metrow
politan Statistical Areas, 1967, Washington, D,Css U,5, Government
Printing Uffice, 1967, p. 1)

3”]1" indicates the 138 libraries In the nine systems and "n*
Indicates the 30 libraries In the subsample,

‘Jol-n E. Wiltz, Books in American jilstorys A Basic List for High
Schools (Bloomington, Ind,: Indiana University Fress, 1964), pp. 141-143,

SHerbert Goldhor, A Plan for tho Development of Public Library Service
in the Minneapolisn-Saint Paul Metropolltan Area (5t. Pauli Hinneapolis
Departrment of Lducation, Library Livision, 1967), p. 22,

Gyew York (State) University, State Education Department, Division
of Evaluation, frergine Library Systemst The 1963-1966 Evaluation of the
New York State Public Library Systoms (Albanyt 1967), p. 3,

TGoldhor, op, eit., p. 28,



CHAPTER IV

COMSOLIDATED SYSTEMS

Saversl characteristics of the ;d'lniltr.l:]\m atructure of the
consolidated public 1lbrary systems distinguish this typs of syatem
from the other types of systems, Although a nusber of verlationa of Lhe
basic etructure may be clred, ustally a single sduinletrator who directs
il the libraries in the ares s9 an sutonowous untit serves as the head of
the ¢consolidated aystem, Also, Renerally there i{s one board for all the
1ibraries In the aystem, Typically this typs of svates la administered
In a manner very almllar to that of a central Library and its branchas In
that sech senbar library ls trested as & subordinate of the system.

Consolidated syxtems usually have deveioped In clities whecs there
was a strong central library with branches. In some cases there vas siso
& aepaTate county library located In the clty] in other situations, as the
city 1ibrary extended service bayond tha city 1imlte, Independent librarles
In ths service arwa so-ordinated thelr resources and pervices with those
of the central library, Thers are othar Instances where consclidatad
systemn have developed by absorbing municipalities, These systems lack
a central clcy with its atrong public library which ls usually charactsristlc

of a consolidated systam, but they abill function as a conasolidated aystem.

Usually a consalidatad system ls formed whan all or moat of the

tibrarles IR aiv ared Becge thelt resources Iin a slngle unified opsration,



In instances ¥hen the county Llibrary and tha ¢ity llbrary ware jolned to

form the aysten, fraquently the nasas of both Librariss were used in tha
nase of the new organization, &.g. Charlotts and Hecklenbury County Pudblic
Litrary, Evanavilles and Vanderburgh County Public Library,

Since the librariss that make up the consollidatsd systems are
administersd as parts of a single entity, they are able to provide mors
naarty wholly unifled service, but at the cost of gutonoay for the mesbar
librariss., Although the member libraries are an integral part of thw
systep and generally are consuited on matters of policy regarding the
systao, thoy are not abla to act indapsndantly of the system. The systss
aduinistration ham suthority over the mexber libraries and is in a position
to astablish policy and direct tha activitiss of gll the litrariss In the
ayiten. . \

The advantages of the centrallized aduiniatrative control in the
conzolidated syatems s clearly recogniced, but squally clear are the Ii
difficulries encountered In sctablishing consolidates becsuse tha indspan.
dant tibraries oftentimes are unwilling to give up thelr local control to
become part of a consolidated systew, The characteriatic of centralized
authortty which 1a consldered to be one of thw mgin advantszes of the con-
solication I3 at the sams tlme the single gEreatast dissdvantage that pro-
vante libraries froa joining consolidations,

Thres consolldated ayetemk wera selacted for this etudys Charlotrce
and Mecklenburg County Publlc Library, Evansville and Yundarburgh Coimty
Pubjic Library, snd Tulss City-Coumty Library, Each of the three systems

is described apnd examined in this chapter. .i
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Public Library of Charlotte and Mecklenburg County

Although 15903 ta tha date recopized as the offlcial beginning
of the Public Litrary of Charlotte and Mecklenburg County, the origin of
the Library goas Back into the ninsteenth century when the Charlotte
Literary and Library Assoclation was incorporated in L8091, Memberahip
in tha Assoclstion was avallable for the fes of fifty ceats per month,
Vhan the Library wam transferrsd to the School Coomisnionsers in 1501, 1t
beceme Enoun ag the Charlotte Publlic School Library,

Andrev Carneglie first gave the city $20,000 for a Fres Library
tuilding provided that they met certain conditions: later he incressed
the amount to $25,000,1 The Charlotte Carnegie Public Library which was
bullt with cthe Carnsgle grant was opsned In 1§03, A gife of 515,000 wes
given to the Library In 1913 for the addition of & children's room and
auditorius to the mein building.?

The Public Library alao provided service to the public schools and
in 1922 the Charlotte Roard of Education made all the school libraries
branches of the Public Library. Afcter thw Library became fras to all resi.
dents of the County in 1923, tha !ibraries in all ths county schools ware
made branches of the Publilc Library. A separate litrary with its own
board offered servica to Hegroes: later It vas tada a branch of tha Publie
Library,?

The Library bagan to offer sarvice o all the residents of Hecklen-
burg County In 1929 and within two ysars 1t had branches In the five towns
in the county and a number of statifons in the public schools,

As part of its county library demonstration in the South, the Julius

Rossnwald Pund eppropriated $80,000 to Mecklenburg County in 1929, The

BOOIY Wik TO bLa spent over a pericd of five years In Mecklenburg County
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to Improve the Library, The Charlotte Carnegle Public Libtrary had been
selacted to be part of the demonziration bacavss it had chavacteristics
that the Nnd considersd desirable; $€ wan & wifisd ayatem under a single
direactor and {t provided ssrvice both to the commmicy and the schoole and
to white and Negro citisens, During the firat two yesrs of participation
tn the project, the Library's book stock was wnlarged by 40,000 volumas
and the alze of the staff was increased signiflcantly b

Charlotte'a participation fn the project vas terminatsd in 1932
when the Library's income wes cut to less than one-third of what it hed
bean {from 366,000 ko $20,000), making It impoasible for the Library to
mateh the appropriation from the Rosenwald Fund, State and local governa
mentel sxpendltures generally varas sharply reduced in Korth Carclina during
this period, Ho agresment was made for Chariotta to renev 1t participation
in the project on & lovar financisl basis.? Charlotte was the only Llbrary
of the elaven In the demonstration projesct that did not continue through
the sntire flve.year progras,

The unics of the Libdrary bagan oparating as a consolidated systen
in 1940 vhen the present dirsctor, Mr, Hoyt Calvin, assumed the position
of librarian, In the spring of 1944 a survey of the Library was mads under
the sponsorshlp of the American Library Association. One of the recommn-
dations of the survay was that the county-wide sarvice of the Libtrary be
recognized and in 1943 the name waa changed ofticlaily to the Publlc Library
of Charlotte and Mecklenburg County,

In Decenbsr, 1952, & bond lasus vas passed for & new Library
bullding, Thy old Carnegie bullding ves razed and a nevw building vas

stected ont the sams sits, The now bullding was occupled Noveobar, 1036.0
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A brief exsmination of the current status of public librarles in
North Carolina is helpful in galning batter understanding of the Public
Library of Charlotte and Mecklenburg County in context, One fact about
Morth Carolina public librarles overrides all others because it affects all
aspects of thelr operation) by any recognised standard, North Carolina
public 1llbraries sre seriously underfinanced, There are two ressonas for
the low support: the low per capita Income in the state and the state's tax
law, The per caplta income of tha atate In 1966 was $2,235, compared to
the Unlted States aversge of 52,940, which makes North Carolina rank 43d
among the 50 states in per capits Income, The tax law affecting the support
of the public libraries states that libraries are not a public necessity
and therefore can not be supported from ad valorem taxes without a local
referendum, The law wvasz passed In the nineteenth century and has not been
changed, As a result of the law, many libraries must depend for thelr
support entirely upon non.tax monies which come from intanglbles or the
sale of liq,mw.7

A legislative cormisslion vas appointed to study the problem of
Llibrary support in the state In 1968, Chalred by David Stick, the comsission
concluded that the majority of North Carolina residents vers not recelving
adequate wodern librery services such as were avallable to the cltizens of
most of the states) furthermore, they could not expect to receive asdequate
Library service under the present system of financing public llbraries, In
view of this situation, the Cosmission recosmended, In part, that the
"State should gradually assume equal responsibllity with local government

for public library -upport."a

Local support of the county library aystem jsg somevhat better than

that of individual librarfes; It ranges from a low of $3,730 to a high of
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$512,023, The latter high figure is for Mecklenburg County, and a&lthough
1t is the highest In the state, it Is $2,63 per capita vhich 18 below the
AlA recommended level of support,”

Since low per caplita Income and sparse population make it difficult
for even the counties to support public library service, larger reglonal
units of organization have been attempted, At the present time, 47 of the
100 counties in North Carollna have becoms part of the 15 regional systema,
More than half of the counties have been reluctant to joln the reglonal
systens in aplte of the benefits offered by the State Library In the form
of grant money, but some of the beneflts of reglonal organization have been
gained by a number of less formal and less permanent arrangements, such
as contracts for service,l0

Dowvns noted that probably there Js no one ldeal organization for a
state-wide system of public libraries In North Carolina because there is
not one plan that vould be tuniversally acceptable, Increased flnanclal
support and clarification of the legal status of public libraries are
essential to whatever plan is worked out,ll

Soclo-sconomlc characteristics,.-Two charactearistics abput the metro-

politan areas are veluable for comparison with the other two consolidated
systems ag woll a# with the coaperatlve systems and the non-system llbdbrarles.
The first charsacteristic {gross assessed valuatlon of property subject to
local geheral property taxation) is related to the economy of the area and
it serves as an Indication of the potential for supporting public library

services, For each of the nine library systems the valuation {s gliven for
the central clty of the SMSA, The second characteristic is the educational
level attalned by the resldents of the area, and it aerves as an indicator

of the amount of use of library resources, A number of studies have shown
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that persona with oore education tend to make greater use of public llbrary
sarvicesi among the most racent of the studies showing this trend is one
dons by Lroaus, 2 |

Por the clty of Charlotte In 1965, the gross asssssed valuation of
property subject to general preperty taxatlon was $907,812,000, 13 The
median years of Achool cowplated by the resldents of Hecklenburg County
in 1960 was 11,6 years,l®

At tha present cime s total of fourtesn mambar Iibraries, in addivion
to tha Central Library, constitute the servica units of the Public Livrary

of Churlotte and Mecklenburg County, The libraries and their holdings are

shown in Table 2, Branches of the city Library located in CTharlotte and

TABLE 2

HOLDINGS OF THE PUBLIC LIRRARY OF CHARLOTTE AND MECKLENBURG COUNTY

litrary Unit Yolumes Held
tentral Livrary 58,367 }
|
Branchest '
Cornelius 10,000 :
Davideon 12,000 o
Darita nfs ‘
East 23,300 :
Runteraville 11,400 )
Matthavs 12,000 E
Mint Hill 5,000 :
North . 7,700
Norchwest 6,300
Ptedmont Courts 6,000 !
Pineville 10,800 :
#Sharon 1h , 600
South 25,400
Tryon Mall 11,250
Weat 12,800

% Library included fn sample of sewber [ibraries
Sources Amarican Library Directory, 1960/69, 26th ed., Naw Yorksr R, R,
Bowker, 1968, p. 642,
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the 1ibraries located In communities In Mecklenburg County are co-ordinated
te form the consolidated system of public librarles, The central library
servas as the administrative hesdquarters for the system and as such holds
a key position in the operation of the system,

Since the Public Library provides saervice for all the reasidents of
Mecklenburg County (314,000 persons In 1967/68 according to a Charlotte
Chamber of Commerce estimate), It achleves complete coverage of Mecklenburg
County, but not for the Charlotte SHS5A which consists of Mecklenburg and
Unlon Countles, The population of UWnlon County ls a relatively smsll portion
of the total population of the SMSA (14,1 percent or 44,760 persons, accarding
to the 1960 Census) and library service for the residents is provided by
the Unfon County Public Library,

System characteristics,.-Data collected by questionnaires and struc.

tured Interviews with the director of the system and a sarple of the member
1ibraries are used as a basis for the description of the specified aspects
of the following selected characteristics cof the systemt the adsinistrative
structure of the syatem, benefits offered by the system, means of getting
fesdback, and opinion about membership in the system,

Two areas are conslidared in the category of adminlstrative structurei
1) the encouragement of Innovation and 2) the role of the membar 1ibraries
in the making of syetem policy, In the consolldated system authority is
centralized in the director of the system and this allows for less individ.
ual participation in problem solving situations, The day to day operat!ional
routines are standardized for all the librarles, but within this framework
pember libraries feel that they are encouraged to suggest new and better

vays of handling operations. Also, the director of the system tries to
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ancourages ideas for new procedurss that will Improve exiating operations,

In the making of policy for the aystep, the member libraries felt
that they did not have & large role in the procedurs, Maoat of cthe policy,
they telt, was formulated at the central 1ibrary, and only Lf the pelicy
concarned the sambar libraries dirsctly were thay consultad,

Hexbership in & syttam gives certain tenefiis to sember Iibrarfias,
and aspiatance with difflicult refearence questions is one of tha benefits
exanined, When mesber libraries ara unablé €o ansver & reference gquestion,
they may call ths reference depsriment of the cantral llbrary which has
both more extannive readurces and more experienced personnel for anawering
questions than any of the mesaber {ibreries, Both mesmber [lbrarians {nter-
wvisved have used this zervice, but they do not use it extensively bacause
thay f£ind rhat generally thelr resources are adequate 2or answering tha
quantions their vesrs ank,

If the reference departmant of the central library doss not have thw
tegources to ansver & questlon, rhay contsct the North Larclina 5tate
tibrary for help. The Reference Service of the State Library haa an in.WATS
1ine and =180 telebyps connections to the Univeralty of North Caroline
Library and N..th Carcllps State Unlversity Library, Thess faollities
greatly increase the reference reacurces that ars readily available to
tha reference dspartmant of the central library,

The systen offers several othar services Eo 1ta manber libraries,
When thare are tepporary staff shortages, substitutes are sent out from the

central library, Consultanta to help thea meaber libratiss weed thelr
collactions are retained by the central library, The children's librarian

&t tha central library Ssrves ad the co-ordinator of children's ssrvices
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for thw system,

Book and non.book resources,..Another important benefit of belonging

to s systam s that che pembar Livraries gain sccess to & sore axtensive
collection of book and nen-book resources. When sesber livraries do not
hove an item requasted by a patron or the tesources to snawer & question in
& particular subject ares, they are able to draw upon the such larger
tesources of the central library., In this syaten ths central ilbrary,
according to It records, had & collsction of 241,853 volumes at the snd
of the 1961/68 fiscal year.

Thrae types of non-book resourcss wars sslscted for sxaminstiont
periodicale, flloe, and recordingss tn sach case the resources are coupared

with the standards reacommendsd by the ALA Hinimus Standards for Fublic Library

Systems, 1966.13 Tha centrai 1ibrary received 1,176 paricdical titles during
the 1267763 f1scal year and kept 999 of them for Live yesars or longer, To
mbet the ALA racossendad standard of one title for aach 230 pesrsons {n the
service srea; the central library should have 1,364 titles) the present
holdings of 1,176 ticles are 13.8 parcent balow the reacomsendsd minimum,

The aystes ownad 629 filma at the end of tha 1967768 fiscal year
and added 38 titlea during the same pericd, One part of the ALA standards
tor audic.visual materials, vhich are fntendsd for system collsctions with
SC0B0S to a resourcs collaction at tha states or reglonal level, recosmands
that thare should be one film title EFor every 1,000 population sarvad, buc
ne ealinctcion should have fewar than 1,000 titles, The systaz's holdings
of f1ina is 37,1 percent below thia reconoended laval,

The aysten owned 3,932 recordings at the snd of the 1967/68 fiacal

yuar and added 392 recordings to the coltlection during tha ssme perloed, P
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The ALA standards recommend that the collection contain ona disc or reel
of tape for every 30 persons in the service ares, but no collection should
contain less than 3,000 disce and resls, To meet this standard the aystem
would hava to have 6,820 diacs and reelsj tha present collection is 42,3
percent balow the recomsended level,

The system does not have any formalized means of getting feedback
about its services, Occasionally individuals make comsents to the staff
about thalr staisfaction or dissatisfaction with the Library's services,
The system doas not have an organised procedure usad regularly to evaluate
how well 1t I8 peeting the needs of its users,

Opinions about system menlersahlp,--Opinions about the system form

the last part of this section about characteriatics of the system, Several
benefits derived from memberahip In the system ware singied out by the
persons interviewed, The gharing of talent was felt to be one of the
greatest benefits, for the mystem makes It possible for all the member
1ibreries to profit from the special abllities of individual staff members,
Another bensflt cited was the availability of a much larger collectlion of
books at the central library,

Drawbacks to system menmbership were difflcult for the respondents
to isolate because in general they felt that there were no disadvantages
to system mambership. Similerly, they were not able to say what it had
meant to them tp be & membar of a system because the Public Library has

been & system for several decades,
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 Evansville and Vanderburgh County Publie Library

Evansville and Vandarburgh County Public Library was founded in
1912 as Evansvilie Public Library, The [irst few ysars of 1ts axistence,
the Library served only the eity of Evansvilie, but in 1919 the city Llbrary
was merged with the county iibrary to extend service to all of Vanderburgh
County, Tha director of the system, Wr, Edward A, Howard, has hald the
positlon sinoe 1962,

Indiana waz ons of the first states to msks legs]l provision for
elry-county 1ibrary servica. In an #ffort to improve tha relstionship
of the two governmsntal unite {city and county) acting togethsr to provide
ssrvice, four county members are appointed to the library board of the

city agreeing to glve service. In his Covarnment of the Axerican Public

Library, Josckel pointed out that

These Indians county litraries have soveral important

sadvantages, Theay provide wholly unified library sarvice, at

1sast for that portion of tha county served., In particular,

the 1lbrary of the county-sest city is not detached from the

system, Tha book resources of the Library of the central

clty ars thua placed [ully at tha dizposal of the whole

county, Adainiecratively, the outiying agenclies sre attsched

to the central librery and are sarvad and supervised by jts

ataff, . .. 1

At the snd of 1967, public libzaries in Indians provided ssrvice
to 87.9 percent of the state's populetion, leaving 12.1 psrcent of the Eotel
population without direct access to a public library. HMost of the
peracne who did not have litrary serviee lived In rural areas (as dafined
by the 1960 Census thie wms population living in towne under 2,500 and all
population outslde of towns,) Geographically thers ere 246 public Librarles
in $2 counties in the state,l? of the 246 publie Llibraries, 244 reaceiva

thelr chief support from public Library tax funds, For tha satate as a



whole, recelpts from all sources averaged $4,02 per capita for the 241
public 1ibraries reporting,1®

Pursuant to the Acts of 1947, Chapter 321, Section &, public libraries
in the atate of Indlana are grouped In two classes, Class I libraries ars
those organiszed under the Act or converting to Lt by board resolution, At
thea end of December, 1967, there were 227 llbraries Iin this category, Class
11 libraries are thoee administered by school boards or are endowed libraries,
indepandent townahip libraries, and libraries organized under certaln speclal
lave, There are four school board libraries, five townshlp llbraries, and
ten libraries that are elther endowed or organiszed under speclal lavs, 19

Soclio-economic characteristica,-.-In terma of the soclo-economic

characteristics of this area, the city of Evansville in 1966 had & gross
assessed valuation of property subject to local general proparty taratiom
of $223,325,000.2° The median years of school cospleted by the rolldcnt;
of Vanderburgh County was 10,2 years for 1960,21

Kine libraries make up the system thst provides service to all the
residents of Vanderburgh County, The librarles and thelr holdings are
shown in Table 3, The librarles are the city library and Lts branches;
although there are several small towns In Vanderburgh County, there are
no community librarles, and all the residents of the county depend on the
Evensville and Vanderburgh County Public Library for service, The membar
1ibraries of the system are located in different ssctions of the city of
Evansville, and one bookwobila is used to extend aervice te county residents,

Administration of the entire system is handled by tha central

1ibrary vhich plays a key role in the operstion of the system and in the

formulation of policy for the system, The central library and the nine



TABLE 3

HOLDINGS OF THT LVYANSVILLE AND VANDERBURGH
COUNTY PUBLIC LIBRARY

Library Unit Volumes Hald
Cantral Library 30,331
Brancheat

Cedar Hall 6,700
East 10,000
Clanwvood . 8,500
Rarper - 6,000
Howall 9,500
"MeCollough ' 30,000
North . ‘2.500
West 16,000

® Library tncluded in sample of mewbar Libraries
Sourcal American Librery Directory, 1968/69, 26th ad, New York: R, R.
Bowker, 1968, p. 133.254,

mapber libraries are operated we a cloasly integratad unit,

According to the most recent figurss svallable (Special Census,
1966), the system serves s population of 168,000, or sll the residents of
Yandetrburgh County, To this sxtent the aystes provides complete coverags
of the atrea., The Evanaville SHSA includes two counties in addition to
Vanderburgh County (Warrick County, Indlana snd Henderson County, Eentucky)
put the aystes does not offer service to Cha residents of thess countles,
Of tha thres countles that constituta the Evenaville SMSA, Yanderburgh la
the largest, containing about three.quarters of the total populatiom (74,4
percent or 165,794 persons, according o the 1950 Census) and an arsa of
241 squars wiles, Merrick County contains 10,6 parcent {or 23,377 persons)
snd Hendearson County 14.9 percent {or 33,139 persons) of the total popu-

lation of the S¥SA, Since one of the thras countles is in Kentucky, the



SMSA is bi.stats In naturs, but this doss not affact the fact that the
system does not provide service to the entirs Evansvillie SMSA,

Twe publlic libraries in Warrlek County {Boonville and Newburgh)
provide service to rosidente of those citfes; there {s no county.vide
service. In Hendersom County, Kentucky, service is providad by the
Renderson Public Litrary which serves all the residents of the city and
ths county,

Systam charscteriatice,..Data collacted by gquestionnaires and

structursd interviawg with the diractor of the system and a sample of the
membar libraries form the basis for the description of the specifled aspects
of the following aslectsd characterlatics of tha system; tlw administrative
structure of the system, msans of gelting feedback, and opintons about
menberahip in the Bystam,

In the category of administrative wtructurs of tha aystam; two
aspacts are conaidereds 1) the encouragement of innovation and 1) the rolae
of the mesber libraries §in making system pollcy, Although the dally
oparating routines of the system are standardieed in ordst to pressnt a
wnlform {mage of the library to the public and ao that library parsonnal
say vork in any sarvice unit without difficulty, innovatlon of new and
better voys of handling problems 1B sncouraged,

Innovation 1a sncouraged by the avallsbility of a forvallreed
sathod of pressnting supggestions for nevw procedurss, Ideas ara introduced
to the Staff Council at 1ts monthly mesting. The Staff Council is compoded
of the head llbrarians of all the msmber Libreries plus s representative
from the Stall Assoclationt the Council acts In an advisory capacity to the
avitem adpinistration, After the suggestion has basn discussad, the Council

duclden whathar or hot to lwploment it, IF the decision is an affirmative



o, the procedure §a trisd for mix menths, and at the snd of the trisl
period an objective svaluative Teport, such as a statistical report or an
opinion poll, is submitted to the Steff Council, On the bawis of the report,
ths Councll decides to continue the procedurs or drop It, Since this

mathod of pressnting nav idess {n forsaliced and availadls to all units of

the system, tha wember libraries feal that they ars encouraged to try new
and diffsrent procedures,

The Staff Council leﬁll another important functiom In making
poesible the participstlon of the smmber libraries in the developmant of
system policy. HRach oewbeyr 1ibrary has & repreasentative on the Council
and opinlanx and suggestions may be exprexsed through this representstive,

An important bensfit that swober libraries galn from syston wembarship
ia asslatance with difficult rafarence quastions. Whan member llbraries
racaive & refarence question that cannot be answetred vith their ovn rescurces,
they may call the central tibrary refarance department for help, The
member l1ibrarian Intervieved used thls service ssveral tiras a day and found
that it worked well; patrons ssem to be satisfied with the results. The
cantral library Iz part of a telstyps netwecrk linking 23 large public and
college libraries In Indlanaj this facllity may ba used to augment the
yeforence department's resources if necessary,

Book and non-book Tesourced,-.Anothar lsportant bupefit of being

a mamber of & system s the access It provides to a more extensive collection
of book and non-book resources, The central tibvrary of this saystem,
according to its records, had a beok collection of 170,327 volumes at the

ond of che 1$67/8F _j1ckl yesr,



Three types of non.hook redources were chosen [or sxaminationt
poriedicale, f1im, and recordings. The Evanaville and Yanderburgh County
Publie Library received 715 pariodical titlas during the 1967/68 fiscsl
Year and kept B5 of them for five ywars or longer. To mest tha ALA
recommended atandard of one Etltle for sach 250 persons In the service area,
the central 1ibrary shouvid have 671 tities; the presant holdings exceed this
recomendsd sinlsum by 6,4 parcent,

At the end of tha 1967/68 flscal year, the system owned 271 films
and had added 7 ctitles during the fiscal year, The ALA standards for sudlo
visual materials, which are intended for systes coltectione with access to
» Tanource collectlon &t the state or regional level, recommend that there
should be one Film title for svery 1,000 persona served, but no collection
should have fewer than 1,000 tities. The present collection fails 72,9
parcent balew tha recomamnded minimus teval,

Tha syatem ovmed 4,547 recordings at the end of the 1967750 figcal
yoar and addad 200 recordings during the Ciscal ysar, The ALA standards
recomoend that the collesction contain one digc or resl of taps for evsry
30 persons in tha service area, bLut no collection ahould contain less than
5,000 discs and revls, To meet this srandard, tha systam Would need to have
at Least 3,000 recordings; the present collectlion 1a 9.1 percent below thia
recommndsd Iave!,

With fts tradition for sslf-study, tha Evansville and Vanderburgh
County Public Library has developsd several formaliced seans of getting
faadback sbout e sarvices from the persons who use tham, One type of
fasdback used falrly frequentiy ie the keeplng of & vary careful record of

the amount of use certatn sarvices receive, In ancther instance, a



questlonnaire Was used to conduct & Burvey of library uasrz, The results
of the study vere tabulatsd, analysed, and reportad, Although a nusber of
objactive maans of getting fesdback about the carvices are used; the
director fasls that they sce inadequate, principally becauss the things
they are trying to study ara slusive and difficult to messure,

Dpiniond ahout ayates verberfhip,.-Tha laat part of this section

concerns cpinions about the system, The director felt that the greatest
single advantsge derived from the system vas ths book poul, Haterials in
the pool can be sent to any masmber library In the system. Coples of best
sallers ars ranted from the American Lending Librery and sent to pember
1ibrarler whers the titlan are In demand. The book pool appesars to work
wall because 1t makes booksm aasily avallsblae} recorda of location ars nob
permanant and can be changed with a wminimum amount of effore,

For the member librarles, the greatest singls advantage noted was
having tha processing of books handled by the central library, IFreed ftom
this task, the llbrarfans have more tise to select books for theit collections,
g1ve resder's advisory ssrvice, snd ansver refersncs questions,

In the ¢iresctor’s oplnion, the greatest gingle drawback of the
system vas the 4ifficulty presented by the need to have wn squal qualicy
of service at all mervice points in the systsm, Establishing snd main.
talning quallity service s difficult because of costs and the continuing
nesd for additlonal servica points in the aystem, For membarvs, the
drawback singlad out was thet of belng limited by system procedures,
bukt it was mentioned only In tha absance of any other drawbacks,

In May, 1943, the Library jolned a talatype network that cannects

te with 25 large publlc and collega librarles in Indiana, Experimental in



nature, the project is spomsorsd by ths Statu Library and uses tederal

funds to sncourage Inter-library cooperation and borreving, 22

Tulse City-County Library Syatem

Eetabliahed In 1913, the City Library of Tulsa sarved only ths
¢lty for almost halfl & century) in 1962 the service ares vas extended to
include the county, and the Library becems the Tulsa Clty-County Library
System, Since the formation of the Systsm, grest progress has besn mads
in expanding the servics of the libraryi and development, eXxpansion, and
tmprovement of ataff, bulldings, collections, and services hsve taken
place, The presant director, Mrs, Allie Bsth Martin, has besn director
of the System since {te inceptlon in 1962,

The nev central Iibrary bullding was cccupled July 1, 1965, The
contemporary daaign of the bullding is noteworthy for the mannar {n vhich
it combines basuty, efficlency, and sconomy,

Tulesa City-County Library System iz the most successful system In
the atate of Dktahomas with fev axceptions, the leval of public Library
fervice In the stats as a vhole 1a generally poor. Tha naesd for improvensnt
has desen apparent for some Cime, and kn 1963 the Cklahoms State Laglialaturs
created the Oklaroms Council on Libraries to study the critical sltustiom
in which the acate's librariss found thamsalves, At the Council's requast,
the Governor called the First Governor's Conference on Libraties which
vas hald Septamber, 1964,23

Tutr £actors are lergely responsible for the low level of public
Library sarvice in Okiahoma) thess factors are tha eparse populetion of

the stats and the Inzdequete fipnancial support avallsbie to tha libreries,
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Oklahoma has two areas of refatively dense population..Oklahoma Clty and
Tulsa) tha rematnder of cthe state Is sparsely populated. Of the 77 countias
in the stats, silmost ons-third (or 20 countiea) have less than 10,000
inhabltants, end only 7,7 psrcant (or 6 countiss) have over 50,000 resl-
dents, In additlon, there appears to be & trand for the rural populstion
o ghift to urban aress, leaving the rural areas sven less denssly popu-
1atad, During the daceds of 1930, 64 countias in Oklahoma loat population
and 13 gained) sach of the 13 counties that galned population contained a
relatively large eity,26

In his survay of Oklshoma 1lbrariss, 5t. John noted that one of
the obvicus reasons for the poor quallity of library servica s the very low
financlal support available. Mora then one-half (54,6 percent or &5 llbrartes
of the total of 119) of the pressnt public libraries in the stata raceive
less than $1,00 per cepita support par year., The Oklahoma Library Associ.
atlon satablished 52,00 as & minioum tevel of support for public libraries
saveral Years ago, and although I:.hil atandard has not bear revissd upward to
account for increassd costs of materlals and services, woat of the libraries
In the atats atill cannot meet it, Only 7 librariess in the state squal
or sxceed the old standard, and no library in the state meets the ALA
standard of $3,02 per caplts psr yesr, 23

Encouraging the developpent of systems of public Libraries sppesrs
to be the best mothod of raising the leval of public library service in
Oklshoma, A Constitutional Azendment was adopted by the electarsts in
July, 1960, making this approach possible. Countias have not teken advan.
tage of thia enabling leglslation to the sxtent that wight have besn

expectad, and 5t, John suggests that probably the most Important reason

for this s that the people do not know the value of good Library service



becauss they have never had 1e,20
- The lzportance of strong leaderahip at the state level cannot be
stramsed too suchp 1f the leavel of service ls to te improved, the state
muat accept its share of responsibility tor developing larpger units of
pubifo Itbrary service, When the Litrary Development Comm{ttes of the
Oklahoma Library Assoclation publisied the Oklshoma Library Plan in 1934,
it made the following statesent about responsibdility for developmant at

the state lavel:

¥Wa have witnesssd the transfer of responsibility for
schools, hoapjitals, public welfars, rosd conatruction and
other ssrvices to steate and fedaral jurfsdiction, Lirctle
has been dons tp alter tha organitational snd financisl
structurs of llbrarias, All of thess governmancal sscvices
have ons thing in commont they cost more than most comauni~
ties by thamsslves can atford.

From the experience of other statess, it 18 apparent
that Oklahons must provide the legal framevork which will
stimilete libhrary growth and deavelopment., Libratrjes must
be organited into large multi.county service units to reach
sconomical and sffective proportions, Ravisions of the tax
structurs must be mads to increase revanus for the support
of 1ibreriea and mske 1t faaslble for citles to sxtend their
ssrvices bayond thelr boundaries, . , . 27

Soclo-sconowmlc charactaristics.--Iwo socio-aconomic charactaristics

are baing used a2 {ndlcators that can be compared vith the same Cyps of
1ibrary systam and with different types of systems, The flirst indicator
19 the groas assessed valuation of property subject to local genaral propofty
taxationy In Tulsa in 1966 thim valuatlon of property was $408,157,000,28
Tha second Indicator i tha median years of school coupleted) In 1960 the
residenta of Tulas County completed 12,1 years of achool, 29

Elghtean litraries, in sddition to Che central library, constitute

the Tulsa Clty-County Library System. Tha lLibraries and thair holdings sre



shovn In Table 4. The member libraries of the system include both

branches of tha cvity livrary and community libraries located in the county,

TABLE &

HOLDINGS OF THE TULSA CITY-COUNTY LIBRARY SYSTIM

Library Unit Yolumes Hald
Cantral Libracy ) 301,508
Brapchasi

*8ixby Public Library 3,919

Brokesn Arcow Public Library 1,282

Brookalidse 34,612

Collinevillie Public Library &,260

Esat Second 13,549

Florunce Park 19,504

Jonks Public Library 6,129

*Nathan Hale 17,086

North Harvard Public Library : 92770

Owanso Publie Library . 5,01

Page Hemorial {Sand Springa, Oklahoms) ! 6,519

Prattville Public Library 3,96

Red Fork . 12,218

Sewminole Hills 21,159

Sharldan 168,180

Skiatook Pubtie Library 5,307

Suburban Acrss 12,169

West Tulsm 12,246

Yoodland View ~ 11,040

"% Library included In sample of oember llibraries
Sourcel American Library Dirsctory, 1988769, 26ch «d, Kew York: K, K,
Bovier, 1958, p, 710,

As with the other two consalidated systems, the administration of
the antire systam is handled by the centrat Library. Pollcy for the
systaw is forpulated in the central library, Csntrsiization of system
asrvices, 1t 1a felt, has ipproved the efticiency of the sntirs system
opsration, The organigation of the Syster is being modified by tha

astabliahmerit of reglona} centers, The mecbar |lbraries will be under the
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supervialon of the reglonal centsrs which in turn will be dirsctsd by the
osntral library,
According to the most recent figurss avallable, vhich ware compiled
By the Tulss Chamber of Comumerce, the System sarved a population of 412,000
in 1987/60, Tha Systam provides servics to all the residents of Tulpsa
County, but not to all the residents of tha Tulea SKMSA which includes
twe other counties {(Osage and Creek Counties) in sddition to Tules County,
Tules County contains the btulk of the population of the SMSA (82,6 parcent of
ths total, according to the 194D Census,) In {resk County libracry service
is suppllied by the public 1ibraries of Bristov and Saputs., The publle
ibraries in five tovne In OCeags County (Barnsdels, Barctlesville, Falrtax,
Rominy, and Favhuska) provide 1ibrary service for their residents. All cthe
rasidents of thass two counties do not have acceds to free public library
pervicet only the rasidents of the eight towns epeciflied above have the service,
Part of the city of Tulss lies in Osage County, but the System does
not ofter service to thoze city residents who live outalds Tulsa County,
In soos cases Tulsa residents living in Csage County ate closer to the
central Library than thoae Living in Tulas County, but tha Cormer do not
have frees access to the Library's rescurces,

System characteristice,--Data collected by questionnaire and

structured Intervievs with the director of the syatss and a sample of the
moader libratias form the basis for the following description of spacified
aspacts of selscted characteristics of the systems the edminiscrative

structyra of the systes, bensfits offered by the aystem, meana of gatting
feedback, and opinlons about membarship in the system,
Tuo aspects of the adnlnistrative structure of tha aystem are

vonsldered} thay are 1)} the sncouragament of Innovation and 1) the role of
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tha wember tibraries in the making of system policy. As with tha other
two consolidated sydteme, the daily operating procedures are standardidad,
but within this framevork, routines have besn wodiflsd to mest the needs of
different libraries, Menmber Librariss felt that they ware especially
sncouraged to axperiment with different wethods In which thay developed
progratd to mast the specific needs of thelr patrons, Whan the regional
organization of the systen is completed, it vas felt that thers would he
syen mora sncouragament of Individuality frox that administrative l;vcl.

The recently eatablished regional crganization of the systuns has
made 1t poasible for member libraries to pley & groater rols In the
formation of aystam policy. At the reglionsl meetings policy macters ars
discusssd and the opinlons of the reglonsl librarians are conveyed to the
central library. Hember Libraries sald that their opinions ware asked and
thelir suggestions were alvwaym Welcoms when policy was being made, At the
sams Cimg thers was & feeling that the central 1ibrary had an \ncrdinately
large tole In the dsvelopment of system policy and that pembar Librarles
thould be consulted Bors sbout the nesds of their operations shd patroms,

Aspistance with difficult refarsnce quastiona is an important
benafit libraries derivea from mambarship in & system, Whon & pember
1tbrary racelves s question that cannot be nswersd with 1ts own refersnce
resources, it may call the referance departoent of the centrel 1ibrary tor
assistanca, Tha mawber librarians intervisved ask the central library
refersnce dspartwent for help on refersnce questions with some frequency
and they reportad that the arrangement appears to work well,

The Tulsa City-County Library Syatem I& a wamber of the Oklahoda
Taletyps Information Service (OT15) which provides rapid accenss te tlha

Refsrance Service at the Oklshoma State Library., The OTIS network is
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falirly pav and to date tha System has not made sxtsnsive use of the
resources it offers,

The Syaten offers other services to ita menber Ilbraries, For
Instance, at tha central library, there is a ataff membsr In charge of
pubtlc ralations for the antire system and another staff menmber who sarves
as the comsunity mervices co-ordinator. In addivion, consultant wervices
ars offered to the member libraries; there {s a ca-;rdlnntor of both adult
sarvices and children®s services and thae subject apscialists on the central
library staff are available for consultation,

Raok and non-book resources,--(ne of ths moat Important benefits of

systaw membarahip is having access to a mors extansive collection of hook
and non-book respurcen, The cantrel llbrary of the system, according to
1ts records, hald 246,632 volumes af the end of the 1961/68 flacal year,
Periodicals, filus, and recordings ars the non.book resources chossn for
exanmination, Tha central library of the system rsceived 2,098 pertodical
titles during the 1967/60 Eiscal vear and kept 703 of them for five years
or Bora, To meet tha ALA recommandsd standard of ome title for every 230
people in the service area, tha Library shouid have 1,848 titles. The
present holdings sxcasd this recommended minkmum by 27.3 parcent,

The central Iibrary owned 192 films at the snd of the 1967748
flscal ysar and added 23 titles during the same pericd, The AlLA standards
for audio vieual materials racommend that there should be ons fllm titie
for every 1,000 paraons marved, but no cotlectlion should have fawer than
1,000 titles. The Lybrary's holdings fall short of thia racocmended
winimum by 80,8 percent,

At the and of the 1967766 fiacal yaar, the central iibrary owned

3,481 recordings and had added 683 recordings during the same parlod, Tha
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AlA standards recommend that the collection contain one disc or reel of
tape for every 350 parsons in the service area, but no collection should
contain less than 5,000 discs or reels, To mest this stardard, the
Library would have to hold 8,240 recordings) the present collection ia
57,8 percent below this recommended minimum level,

Although the system is very interssted in developing nev techniques
for measuring the effectivensas of its services, it has not done 80 Yet and
has to rely on the traditional measures (such as the number of books circu-
lated, the number of reference questions asked and answered, and the number
of persons attending special programs.) In Octobsr, 1963, the System was
studylng its effectiveness in fillling interlibrary loan requeats using
Cklahoma's LSCA-funded teletyps network,

Opinions about syetem mepbership.--Opinions about the System make up

the last part of this section dealing with the characteristics of the system,
The director of the system felt that Che greatest benefit derived from the
system orgenigstion ¥as the broader base, In tersa of population and income,
the system afforded, The first year of the system's existence, its

income tripled becauss of this broader base from which It could draw,

Mamber librarles singled out the benefits of having professional advice
avallable and the access to the book pool, The sample of persons inter-
viewed essentlally could see no dravbacka to mesbership Iin the system,
Severasl potential problem arsss thet might develop as & resullt of the systes

were mentioned, but they did not exist yet,
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The thres consoljdatsd publlic library aysteme shars a number of
sizllar characteriotics resulting from thelr similar administrative struc-
tures, but there ars also a number of differsances awong thep, The adminia-.
trative suthoricy of sach of the three systems iz centralized In the central
ibrary of the syatem, In each case, the aystam 15 operatad as & single,
unifled sntity and one 1lbrary board serves Che syatenm,

The orlgin of sach system was & city library that began to extend
service beyond the cicy 1imits and at the same CIme to cooperate with the
librariss in tha srea, Vhen the clty library and all the comunity libraries
werged, a clty.county consolidated library system was foreed. In ons case,
Evansville and Vanderburgh County Public Library, no community llbrariss
in Yanderburgh County weres lnvolved; the Evensville Pubilc Library asd the
Vanderburgh County Public Library formed a consolidatlion to provide service
to all cthe residents of the county,

The central librariea of the three syatems are about the same age,
since all of them were founded during the firet two decades of thls cantury,
Two of the thres libraries, as ya¥ be seen in the following table, have
besn oparating as consolidated systems £or a much longer pariod than the third,

TARLE 3
AGE OF CENTRAL LIBRARIES AND SYSTEMS

Year of Founding Yaar Syatew
Svcten of Central Library Cperation Began
Public Ltbrary of Charlotie
& Mecklanburg County 1902 1929
Evanaville & Vanderburgh
County Public Livrary 1912 1919

Tulsa Clty-County Library
System 1913 1962




None of the three systems gives service to the sntice population
of the SHSA In vwhich the system I» locatsd, bescsuse LD sach case the
SHSA consiste of more than one county and ssch system serves only ona
eounty, [Lach of tha systemt providas searvice to all the residents of
the county in which It in located,

The so¢lio-economie characterintics ussd us Indicators are

sussmarined In Tables 6 and 7,

TABLLE &

PER CAPITA ASSESSED VALUATION OF PROPERTY
FOR THE CENTRAL CITIES F THE
THREE SMSA'S IN 1967
WITH 1960 POPULATION

Total Ansesnad Values Fer Capita
Cantral city Subject to Tax after Deduction
of Ixemptions
(in thovaands of dollars)

Charlotte, Northk Carelins &, 50
Lvanaviile, Indfana 1,38
Tuless, Oklahoma 1.%8

Source: U, 3, Bureau of Che Census, Coénaus of Covernments,
1967, Yol, 21 Taxable Proparty Valuas, Wasnington,
B.c,r U, S, Government Printing OCflce, 1968,
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TABIE 7

MEDIAN SCHOOL YEARS OOMPLETED BY POPULATION
SLRVED BY THE THREE CONSOLIDATED SYSTEMS

1967
Hadlan S5chool Yesrs

System Completed
Public Library of Charlokts &

Hecklenburg County 1,6
Evansville & Vanderburgh County

Public Library 19,2
Tulsa City-County Library Systam 12.1

Sourcet U,5. Burcaug ¢f the Cenaus, County and City Date Book,
1967, Waahington, D.C.1 U,5, Covarnment bPrinting
Offlce, 1967,

The book and non-book resources of tha central libraries of the

syttems are sumarieed kn Teble B,

TABLE &

BOOK AND RON.BOOK RESOURCES OF THE
CINTRAL LIBRARIES OF THE THREE CONSOLIDATED SYSTEMS

1967719068
Cantral Library of Volumes Fariodlcal Films Recordings
Systeom Hald Titles Held Held Held
Public Library of Charlotta
and Mecklanburg County 243,85} 1,176 629 3,912
Evansville & Vandarburgh
County Publlic Library 270,327 15 n by%47

Tulsa City-County Library
Syatenm 246,632 2,098 192 3,431
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CHAFTER V

COOPERATIVE SYSTEMS

Cooparative public library aystems are formed by the joint
action of locel public libraries in an area., When the local libraries
decide to establish a syastem, the trustess of all the libraries involved
mest and elect members to sServe on a aystem board which will direct the
activities of the sysitem, Asmong fts first duties, the newly formed system
board must establish a headquarters unit, designate a central library,
and determine what services the system will offer,

The formation of the cooperative system does not affect the function-
ing of the boards of the locs® librariesi they do not cease to function
after the establishment of the system as {s the case with the consol{dated
system, but they continue to direct the activities of the local librariea
while the system board directs the asctivities of the system, The hierarchy
of governing boards In the cooperative system distinguishes It from the
consolidated system where thare is only cne board for the entire syatem,

Cooperative systess are based on the principles of voluntary
cooperation, local Initlative, and local control, Each of these principles
may be vieved alternately as the greatest advantage and the greatest dis.
advantage of this type of system atructure, Voluntary cooperation and
local initiative sre taken togethar to emphasize that the cholce to join

99
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or not to Join a system 1» left sntirely to the Jocal library. loglc
ta firmly on the side of aystam mamberahip, but the local library does
not have to accept this 1f 1t chooses not to do so,

The retention of lockl ¢ontrol by the member libraries prasents
savaral important considerations, Firat, the aystenm does not have the
lutl_xoﬂey ta set policy or determine how service will be offered] the mambaer
litraries are ables to continue serving their users In the manner they have
found to be wont effective, Second, tha local Yibrary retains its sane
governing and texing authority, but may receive sdditional financlal grants
from the system, Finally, vhile the local llbrary gains strangth and many
benefite from pevbarship In a lerger organipational unit, 1t maintatnk (ta
ldmt;lty beacause the aystem existe in an advisory capacity only,

Tha central library in the cooperative system plays & far difforent
role In tha cperation of cthe system than it doas In the consolldated systen,
In the cooperative systam, tha central litrary is the strocgest library
around whose collectlon the eystam i bullf} 1t serves a8 the Tasource
1itrary for the mexbar libraries, In the consollidated system, the central
1ibrary occuples a wore plvotal position, for ths administration of all the
1itracies in the system s handied in this Ifbrary,

The coopsrative system probably is the moat wjdaly accepted and
therefors Che modt Craquently found typs of public library systam In the
tnlted States, 1Ite seneral acceptance may be based on tha fact that the
menber librarise sre required Co glve little to the system, but galn a
great many banefits Crom system membscehip.

Thres ccoparative systoms vare sselected for thip descriptive studyi
the Illincls Vallay Litrary System, Peorfa, 111incis) the Onondaga Library
System, Syracuss, New York| and the San Josquin Valley Llbrary Systam,

Frasng, Catjforaia,
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J11inote Va)ley Library Systam
Although the Illinoia Vellay Libracy System vwes establinbed In

19¢6, the central library upon which the systenm is built, the Peoris
Public Library, vas founded In 1880, The System is fortunate to have
tha resources of this Library which has the largast book cotlection In
dowratats Jilinois.l The new bullding for the Peorla Public Library was
eccupled in December, 1947, and offlclally dedicated MHarch, 1968, The
dirsctor of the System, Mr, Willtam Bryan, who in also librarian of tha
Peoria Public Library, has held the position since the inception of the
Syutem; he has been director of the Pesorls Public Library aince 1933,

The davelopmant of public library aystems in Illlinols bagan 1n 1941
shen concern with the status of pudlic library ssrvice In the atate was
menifest by the Iliinols Library Assoctation's appointment of & Library
Developrant Committes to study the sltuation. Aftar due consideration,
the Committes racommendad te the Asscclation that thers be satablished a
publlc library development project whosa goal would he » comwplated
developmentsl plan for ths public librarles of 1llinols within one ysar,
Robert H. Rohlf, st that time Dirsctor of the Dakota-Scott Reglonal Library,
Vest 5¢, Faul, Minnesota, was sslacted to ke the project director.

Rohif found that i{n fiscal 1963 chs total Cex expenditucs for
11linols puolic libraries was §1,67 par capitaj if Chicago were laft out,
the tax expenditure droppad to $1.43 per caplta,? The level ot support
wabk well below the ALA recommended minimum,

Although the relativaly lov level of financial support was responsi.
ble for many of the problsma basetting Illinals publie 1ibraries, Rohlt

fdentif led a numbar of additional problem areas, lylf.-"‘}?“"" tava
¥ 3

O iotil i



wars a problem because they wvere both contradletory and vagus. Also, they
discouraged the formation of larger organisationsl unite becauss the
pormiszsive tax rates were lower for district librariea than for iIndividual
¢lty or village libraries. Tha reaction of trustees to larger organisstional
unites was & sscond problem area) many trustead feared that thay would lose
¢ontrol over the local iLibrary If thay participated in cooparative ven.
tures. They tended to do defensive about the current status of Llibravy
service offered, refusing to recognins lmdcquaclu.3
School consolidation and atudent use vars tvo cloasly ralated
' provlsa areus. With the consolidation of the public achools, non.residont
students wanted to use public library rescurces and resisted paying the
pon-resident fae, In additfon to the number of studants using tha pubdlic
iibrary, tha demands they make ares incressingly sophisticated and difficuls
to satlafy, The ralatively small aice of the existing library units in the
state was pointed out as ancthar problem area, The asvere limitations placed
on the Lllbraries by the Liwmited tax arse producsd small librarise, Although
in 1963 thare were over 500 Llibraries in litinols, enly three of thems
socved an graa as large as a county, and omore than two and one quarter
»illion residents of the state wars without local public tibrary service, &
Angthar problem area wak crealsd by the shift In populstion from
rural arsaz to the urban aress, This trend has been nation.wide, Finally,
1t is leportant to note than in 1963 the public libraries In lllinels did
rot have plans for any large scale cooparative ventures. Rohlf attributes
this fatlure to the leck of strong leadership within the Llbrary community,
To solve the problems facing the public libraples in Illinois Rohlf
propossd the catablishment of e netvork of public !ibrary systems, Mors

specifically he recommended Che follewming four-fold long range program
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for library developmant in Illinoles

1) A atate sid payment of an squalization nature to all

quslifying local libraries

2) Creation and finencing of cooperative 1{brary aystems

throughout the entire atate

3) Financing of four referance centers To serve as library

matarial . A resource centers for the entire atata

&) Creation by the State Library of a Union Catalog and

tnton List of Serislis held by selected Illincis iibrariss®

Aftar Rohlf's report was accepted by the Illinoia Library Assoclation,
the naxt atep Iin the inplepantation of his pian was wide publication of it
throughout the state, A series of meetings sponsored by the State Library
and tha 1L1inole Library Assoclation was held throughout the state to
sxplalin the syatsm plan and gain support for it, In tha Fall of 1964,
leglslation containing the main proposals of the Rohlf plan was drafted
and Introduced {nto bath houses of the leglslature In the spring of 1085,
The 111inols Ceneral Assembly passed the Library Development Act with an
ovarvheloing majorkty of affirmative votes and on August 17, 1965, the
Governor elgned the bill into law, The Act provided a program of state
grante designed to ald in the eatadlishment and dovelopuant of a natvork
of publle library aystems for the entive state,’

Significantly, the atats's financial responsibility for sncouraging
the twprovement of public librerien is stated In the first section of the
Law) publlc libraries are considesred part of pudlic wducation for which
thats must be state support, Stenstrom notes that this {nstance {s the
firat time the pbligation to supporf public Libraries had besn expllicliely
and officially stated in I111nois,3 The State Librarian was designated

se adminietrator of the Law,
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Rohif's original plan called for the formation of ZI systems, but
that number was modifled and st the end of 1968 there were 18 systems

in operation in the atate of I1llinols, Although the systems cover almost

the entire geographic area of the state, thers ars still approximately
808,922 persons who do not have sccess to public library service, These
parsons are residents of districts that have not joined mystems or
districta that have been assigned to a system but still do not have
service,? The number of persons without 1ibrary service has been greatly
reduced from the two and a quarter million unserved residents in 1963,
but the goal of public library service to all the residents of the state
I# yet to be achieved,

The establishment of the Illinois Valley Library Syatem wvas faclli-
tatsd by the existence of a successful coopsrative enterprise in the Peoria
area, The Illinoie Vallsy Flim Cooperative had bsen in operation for a
nunber of years and along with providing satisfactory services, it had
fostered the estgblishsent of 1ines of cossunicatjon that funcrtioned well,
The success of this cooperative project created a favorable climate, and
arsa librarians were willing to try another form of cooperation,

Soclo-economlec characteristics,--Two soclo-economic characteristics

are being used as Indicators that can be cowpsred with the same type of
sytem and with different types of syatems, Tha first Indicator is the
gross assessed valuation of property subject to local general property
taxation; in Peorla the valuation was $542,361,000 in 1966,10 The second
indicator Is tha medlan years of school completed by adulr residents of the

arsa, Tor the seven counties served by member libraries of the Illinols

Yalley Librsry System (Peorias, Terewell, Woodford, Stark, Buresu, Henry,
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and Marshall Counties), the median yesrs complated was 10,7 for 1960,11
The 1llinois Valley Library System consists of 26 public libraries
that are located in six counties {n the Psorla area, The libraries and
their holdings are shown in Table 9. According to the statistics supplied
TABLE ¢

HOLDINGS OF THE JLLINOIS VALLEY LIBRARY SYSTEM

Library Unit Volumes Held

Central Library - Psorla Public Library 340,174

Member Librariess
Bradford Public Library 5,948
Buda - Mason Memorial Library nfa
Chillicothe Township Free Library 12,433
Creve Coeur Public Library 15,355
Delavan - Ayer Public Library 13,436
*Last Peoria - Fon du Lac Township Library 22,475
Eureka Fubllec Library 12,376
Galve Tovnship Public Library 16,644
Henry Public Library 11,227
*Yewanee Fublic Library 65,342
Lacon Public Library 13,069
La Fayette - Ira C, Resd Public Library 3,081
Mackinaw Township Library 7,906
Marquette Helghte Publie Library 3,565
*Metamora -~ Il1inols Pralrie District Library 46,112
Minier Public Library 3, 2n
Morton Public Library 18,576
Keponset Fublic Library 15,129
*Pekin Public Library 43,819
Peoria Helghts Public Library 19,770
Princeville - Lillle M, Evans Memorial Library 9,268
South Pekin Public Librery 3,412
Toulon Public Library 8,291
Tremont - Esther Washburn Public Library 5,508
Washington Publlc Library 13,852
Wyoming Public Library 11,461

* Library Included in sample of member libraries
Sourcei American Library Ulrectory, 1968/t4, 26th ed, New Yorki
R. R, Bowker, 1908,




by the System, a population of 348,694 was served by the menters of the
Syatem during fiscal yesr 1967/08,

Pacrla Pyblic Library, with ite #ix branches, servex the dual
function of central libtrary and headquartsrs of the Systam, The diractor
of the Peoris Public Litrary s aiso the director of the System; in thras
othar I1linols eystaps (Northarn Illinois, Starved Rock, and Hestarn
Illinols Library Syatema) the director of the central library is aleo the
diractor of the system,!? The adain{strative structure of the ILlinois
Valley Systenm is unique in Illinols, however, because Lhe Syatam sarvices
and staff are completely mmarged vith thoss of the Peoria Publlc Library,
For services rendared and use of the collections and facllitles, the Syatans
pays the Pubiic Library s fixed sum.1d

The central Llibrary, PFecria Public Library, serves as & rasource

_1sbrary for the systes. Jta collectlon of book and non-beok resources is
available for ues by the pember 1ibraries; the services of its referencs
department may be used by any of the mexber libraries, Since the central
library of this cooperativa systam sarves only as a resource Library, its
role is much different from that of the central Library in the consollidaved
systepa, am described In Chapter 1V,

Tha System provides almost cooplets coverage for the thrae tounties
included {n the Pecrlta SHMSA (Peoria, Tetewsll, and Woodford Countles)
bacasuss the majority of the 1ibraries in chese thres counties are menbers
of the Sywtew, 1In Paoria County, tvo public tidraries (Brimfleld and
Dunlap} sra not System membsrs} in Voodford County one library {E1 Faso)
is & mamber of the Corn Belt Library Systemi and all the publle librariss
in Tarewsll Coumty are mewbers of the I1linols Valley Library systes.

Stark County s not part of tha Peoria SMSA, but all the public Libraries
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Ia the county balong to the System,

in the three remslning counties {Buresu, Henry, and Marshall) some
of the public libraries beleng to tha l1linols Valley Library System, but
some aleo balong to the thrae systems that are contiguous ko the Illinois
Valley Syatems Starved Rock, River Bend, and Western IiLlinois Library

Syscams, 14

System characteristics,--Dats collactsd by questionnairss and structured
Interviews with the director of tha Systen and a sanple of tha xesbar
Mbraries ars used as g basis for the description of the specifled sapscts
of tha following salectad characteristics of the Systems the sdminlstrative
structure of the system, benafits offersd by the system, neans of patting
feedback, and opinions about mwexbarship In the systenm,

Ivo aspscta of tha aduministrative structurs of tha System are consldered;
thay are 1} the sncouragsment of {nnovation and 2} the role of the mapber
{ibraries in the making of Systam policy. Since sach memter library
operata® ag an autonomous unit, thera ia no standardization of routine
eperations as thers is in the consclidated pyatems, and this situation
sives a somavhat different frame of reference to the discuseion. The
director pf the System encoureged the ule of nev procedures in the menber
tibraries) an sxesmple of System sccouragemant ! the recent project to
changa the charilns systoms of the marhar libraries to make reciprocal
borroving possible. The System fostersd tha innovation to the sxtent that
1t boupht all the charging machines and supplies for the firet year of
operation for the libraries that agresd to ba part of the project, Since
the direccor of the System doan not have any suthority over the membar
1ibraries, he can only sncourags and suggest changes he thinks might

irprove sarvice,



Librarians of the mewber librarises Interviswed expressed a variety
of differant opinions about the Systeam's ancouragement of new procedures,
They ranged from ¢ fealing that the System encouragsd tnnovation by pointing
out advantages and disadvantages of contezplated changes to the opinlon
that encouragement of new procedurss ¥as not a proper aystem functiom,

In betusen thasa two sxtremes vers the oplnions that the System might

offar moTe encoursgement after it had been ln operatlon a little bit langer,
and that though there was no particular ancoursgemsnt, naither was there
diacouragemant when nev procedursa were proposed,

. In BORE cooperative systens, the seaxber libraries participate In the
formation of system policy through their trustea repressntative on the
syatem board, Pollcy for the Iliinocls Valley Library System i3 made by
the Syatem board, but In addition, the membar libraries play a greater
role in the zaking of System policy then is usually the cass In cooparative
systemi by naans of Chelir menbarship In the Pare Marquetee Association, All
tha librarisne vhose Iibraries are members of the System ars sligible for
manbarship in the organisation. Indepsndent of tha System, the Association
providos a reans for mewber libraries Eo expresa their opinions and ask
questions about matters of proposed policy, At the same time, the Assocl.
ation acts in an advisory capacity to the System, MHember librarians Celt
that the Assoclation provided & highly satisfactory means for thelir parci-
¢ipation in the formation of System pelicy,

System merzbarahlp offers numerous benefita to the individual Llibraery)
halp with difficult refarsnce questions s one of the benefits conaldared
in this study, If a cenber Library recelvam a reference question that 1t
doss not have the rescurces to snever, Lt may cal) the Referance Deparbtoent

of the Peorla Publlc Library for aselatance, The Refersuce Department



serves the sember libraries of the Iilinots Valley Library Systes as

wall an the residents of Peoria. The System provides its membar libraries
with telaphons credic cards a0 Chat they can cell FPeoria toll-free when
they need rafsrence assistance,

Tvo of tha member 1librarians interviewsd reportad that they regularly
asked the Refarence Dapartment of the Peoria Public Library for halp) some-
times thay callad the Dapartwant with the question and sometinas thay ssked
the patron te contact the Deparbtment himself, In the latter case, the
mambsr llbrarien called the Refsrenca Department Lirst to make sura &
otaff member would ba able to handle the quary,

One mesbsr librarian called the Referance Departsent occasionslly,
tut did not always pursus quastions until & ssbisfactory answar was found,
A fourth membar litrarian had not made & practice of using the reference
service provided by the System bacause varying rasults had been racelved
with tha protedure,

When the Refersnce Department of the Peoria Publlc Library cannot
snswer & refersnce quastion, Lt gosa flrst Co the State Library for
assistance, as specified by the Stete’a Refsrence and Research Plan, The
collaction of materials at the Iylinols State Library has besn developad
to meet the nesds of the state's pudlic libraries and since Paoria Publle
Library has this additlonal rssource to draw upon, It 13 sble to provide
excwllant referance service,

The lillnois Valtey Library System offers several other services
to 1te weapber libraries, An sdeinlstrative consultant vam added to the
System staff in July, 1968 thim consultent is avallable for any kind of
vonsulting the mepber lilbraries want..book selection, weading, etc. A

public relations asaistant whose services also zre avallsble to a))
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pember 1libraries recently was added to the System staff, Since both
pealtions are IZmirly nev, the mexbar libraries have not mads extensive
use of the tvo consultants yst,

Book and non-book rasources,«-Access to a larger collection of book

and non.-book resources is one of the most Important bensfits of oemberehip
in a systen. The central Library of tha Illinols Valley System, the Paoria
Public Library, held 340,04% volumes at the end of the 1987/68 fiscal

yoar, atcording to fts recorde.

Non-book resourcas chosan for sxavination ara parlodicals, fllszs, and
recordings, During the 1967/68 fiscal year the central library received
1519) periodical titles and kept 413 titlas for five ysars or more,
According to tha ALA recommendsd etandards thers should bs ona title for
every 230 parsons In the sarvice ares, or 1,393 periodical titles available.
The holdings of the central library fall 14,5 parcent below the recommunded
sinimun lavel,

The central llbrary held 1,266 £ilns at the end of the 1987768 Liacal
year and added 162 titles during the same pariod. The ALA standsrds for
sudio visusl saterials recomaend that thers should be one film title for
avery 1,000 persons ssrved, but no collection should have fawer than
1,000 titlen. The central library's holdings excesd the pinlmum level by
26,6 percent. The presence of the Illincls Yatley Flla Co-operative, which
had axlstad for many vears before Che System vas sutablished, probably is
cae factor responsible tor the Library's sxtensive film holdings,

At the end of the 1967768 flgcal year the central library held 11,339
recordings and added 8351 rucordings during the semw period, The ALA
sktandards recommend that the collection contain ons disc or resl of taps

for svery 30 parsons in tha service ares, but no tollaction should contaln
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less than 3,000 disce or reels, To mset this minisus, the Library would
have to hold 6,963 dlscs or reels; the holdings exceed thie minimum by
62,9 percent,

The director of the System felt that the Fere Marquette Association
provided a very good means for getting feedback about the System services,
There is good Interaction between the members of the Assoclation (who
represent the member librarles) and the administration of the System,

Opinlona ghout syvetem pembership,--Opinfons sbout the System make

up the last part of this section concerning the characteristics of the
System, The director of the System felt that the greatest benefit of the
System was that It brought the advantages of a larger library to people
who live in small communities and would not have good library service
without the System. The System makes It possible for the central library
to provide this service and to be compensatsd for it,

Mamber llbraries clted a number of different benefits that thay con-
sidered to be important, Regular comsunication with other librarians In
the area was mentloned several times] reciprocal borrowing cards wera
thought to be one of the lmportant advantagesj and access to a good flim
collection was also considered to be important.

Dravbacks to system membership wvers wore difficult to isolate, bacause
generally It vas felt that there were no dravbacks., At times there had been
tepporary drawbacks, but the situstions had been resolved satisfactorily,
1t vas suggested that perhaps the System had not besn in operation long
enough for serious drawbacka to have developed,

The dravbacks suggested by the mesber libraries vere concerned mainly
with the time consumed by System sctivities) for instance, interlibrary

loans must now be sent through the System, a procedure wvhich takes longer
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than borrowing the book directly, Raciprocal borrowing has crested an
addlcional amcunt of work, The majority of the librarians Interviewed
folt that the time was well spent on System-related activitliesi they falt
amply re-pald for their efforts becauss as & result of System mombership

thay ware able to offer batter sarvice to thelr users,

Onondags Libracy Svstem

Chartered in Novembar, 1941, tha Onondaga Library System was the
l1ast publlic 1ibrary aystam formed In New York State, The Systam became
oparative In April, 1962} the rapldity with vhich the System wen pade
functlonal vwae dus in lavge part te the cooperation of the stsll of the
Syracuze Publle Library.1? renmbers of the Tectnical Procesaing Departpent
of the Library became System amployess and processsd books for both the
Livrary and the Systex, Syracuse Public Llbrary, which sas [ounded in
1893, servas as the central library of the System and 1ts well.developed
collection provided the strangth upon which the Systes was builr,

Mr, Reid Hoey who s prasent director of tha SysCem has held that
position since tha founding of the Systam, Mr, Henry McCormick, director
of the Syracuss Public Livrary, has held thatr position aince 1962,

The publle library situation in New York State ceme under closs
axapination in the 1940%s when librsrians and sducators in the state
recogniced the necessity for the organication of Independent publie
Jibraries into larger unita of operation if the level Hf servite was to
e inproved, The first Incentive to form library systems caoé In 1930
with che passags of the State Ald and Systams Lav, but the provisions
of this law were not sufflclently attractive to engaga the interest of the

larger public Libraries around which the syetems were to be devaloped, 16



In 19538 the legislatlon was amended according to the recommen-
dations of the Commissioner of Kducation'a Committes on Public Library
Service, and thare Collowed & pericd of intenss development of system
organisation, By 1061 the last srea in the state haviag sufflicient
population to constitute a separsta aystem hed besn organized, The baslo
ftructure of the system network had been firmly sstablisbad and the next
step vas the long, difficult task of putting tha public Library syatsm
concapt {nto effactive practice on & statevide besis, 17

The Bev York Library Assgciation has besn Instrumental in public
library developmant tn the stats, Along with personnel from the State
Library, the Asacciation has vorked to Influence decisions affecting
librarias on the stets level, The Library Truatss Foundation has alsc
baen an attlve force In developing mupport for public libraries in the
statsj the combined efforts of thess two groups have been lmportant
factors tn bullding the strong support public libraries recalve from the
stata government,l®

The organisatlon of public library service in New York State has
undargons an aimost cowplste transformation during the dacads 1934 to
1966, At the beginning of the period, the indepandent, local publle
1ibrary was tha predominant unit of organization) there were only sight
systexs In the entire state and cthrae of them were In New York Clty, A
total of thirteen countlss plus the Watwrtown Reglonsl Service Canter
ware part of The systems, Ar tha snd of the decede, the systam vas the
pradominant pattern of organization) IZ ayatess {ncluded 62 counties In
the state and sarved over 98 parcent of the state’s arves and populstion,
Onty elght counties wore not vholly served by aystess, The framevork 1s

£1lexible and capable of mesting changing mnd groving needs,!?
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The achlevement of this decade ray be summed up as follows:

This virtual completion of the system structure stands

by itself as a wajor accomplishment and a turning polnt in the

State's library history. Not only has the proportion of State

resldents that ere seriously unterved been reduced from 9,8

percent in 1956 to about 0.8 parcent at the end of 1964

(despite a rate of population growth in tha State of 13 per-

tent), but It has now become tha right of nearly every person

in the State to tap, through his own local llbrary outlet,

the entire chaln of library rescurces which are linked

together by system organization,

The organization of public libreries into systems has affected
alnost every aspsct of their operation, Financlial support has been
particularly affected, but equally important have been the «ffects on
improved resources, the extension of services, and the higher quallity
of public services offered., The Influsence of the system organization on
the financial support avallable to the public libraries Is difficult to
overestimata) not only did the systems help promote increased county
support of public libraries, but alzo the system structure provided a
channel for bringing Federal ald Into a direct bearing and relaticnship
with problems of service #t the local and reglonal level. Tha difference
system organization has made In the financial support of publlc libraries
may be seen by examination of Table 10,

Resources of the librarles were improved bacause the system made
book pools and rotating collections available; In additlon, system grants
were glven to the membar libraries to ald in strengthening the collections,
Alno, mepber libraries gained access to films and records through the
system, The systems Ware important becsuse they made 1ibrary materials

avallable to parsons who had not had acceas to public 1ibraries btefore; for

example, bookmwobller were used to take books to places where other
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TABLE 10

FINANCIAL SUPPORT OF PUBLIC LIBRARIES
IN NEW YORK STATE

Total in Percent of Total in Percent of
Dollars Total Dollars Total
1956 1956 1963 1963
Local support 22,464,000 91 46,837,000 76
State ald 2,350,000 9 10,200,000 17
Federal ald - -- 4,597,000 7

Source1 New York (State) University, State Education Department,
Division of Evaluation, Emerging Public Library Systems, tha
1963-1966 Fvalvation of the New York Stste Public Library
Systems, (Albanyt 19067), p. 6,

outlets were not possible,

In several respects the systems mpade 1t possible for the member
tldbraries to offer an Improved level of public service, Centrallzed
processing offered by the system freed the member libraries from processing
tasks and gave them more time to help library users, Also, the system-
sponsored tralning programs upgraded the ability of the local staff,

Soclo-sconomlc charactaristics.--Two soclo-economlc characteristics

sare being used as indlcators that can be compared with the same type of
1ibrary system and with different types of systeza and non-system librarles,
The first Indicator is the gross assessed valuatlion of property subject
to local general proparty taxation) In Syracuse the valustion wvas
$414,346,000 for 1966.“ The second Indlicator is the median years of
school completed by the adult residents of the area) for Ononidsga County
the median years of school completed vwas 11,7 years in 1960, 22

The Onondaga Library System is made up of the 21 public llbraries

located In cosmunitles In Unondaga County} the llbraries and their holdings
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HOLDINGS OF THE CNONDAGA LIBRARY SYSTEM
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Library Unit

Volumes Held

Onondaga Library System

Membar Libraries

Baldwinsville Library Assoclation
Breverton Free Library

Camillus - Faxwell Memorfal Library
Cicero Free Library

Dewitt Community Library Assoclation
East Syracuse Free Llbrary

Elbridpe Free Library

Falrmont Community Litrary
*Fayetteville Free Library

Jordan Free Library

LaFayette Fubllic Library

Liverpool Public Library

Manllus - Fayetteville-Manllus Library
Marcellus Free Library

Mattydale - Salina Free Library
Minoa Free Library

North Syracuse Free Llbrary

Onondaga Hill - Onondaga Free Library
*Solvay Fublic Library

*Syracuse Public Library

Branchest
Beauchamp 24,266
Botts 19,854
Elmvood 9,016
Razard 17,139
Mundy 9,403
Paine 21,248
Petit 19,246
Soule 17,272
White 15,524

Tully Freo Library

k. R, Bowker, 190H,

24,512

12,115
4,481
16,242
n/a

10,414
9,630
6,991
8,579
15,136
6,217
11,6481
15,369
11,474
13,084
8,412
8,446
11,572
6,651
18,752
357,866

4,868

* Library Included In sample of member libraries
Source1 Arerican Library Directory, 1964/69,

26th ed, Kew Yorki
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are given In Table 11, Syracuse Public Library with lte nine branches serves
a# the central ibrary of the aystem, Ita collectlon of over 350,000 volumes
serves as a resource for all the member 1libraries; and ite reference staff is
available to help with questions member libraries may not be able to ansver,

The headquarters of the System ls housed In a remodeled bank bullding
several blocks from the Syracuse Fublic Library. Most of the System activitles
are carried out in the headquarters bullding, but some operations, such as
processing and reference service, are handled for the System by tha Syracuse
Publific Library. Telephone service within Onondaga County is toll.free,
facilitating the communication among the mesber llbrarfes and between rthe
wember libraries and the System headquarters,

The System served all the residents of Onondaga County during the
fiscal year 1967/68; according to the Interim Census, 1965/67, the population
of the County was 481,041 persons. Although the System provides total
coverage of Onondaga County, 1t does not serve the entire Syracuse SMSA
because the SHSA Includes Oswego and Madison Counties in addition to Onon-
daga County, The population of Onondaga Cocunty const]tutes Cthree-quarters
of the total population of the SMSA, with Madlson and Osvego Countles having
the remalning one-quarter of the population, Library service to 33,178
residents of Oswvego County is provided by tha Onondaga Llbrary System by
maans of a contrect with the North Country Library System, Madison County
belongs to the Mid-York Library System,

System characteristica,--Data collected by questionnalres and

structured interviews with the director of the system and a sample of the
member 1ibraries are used as a banis for the description of the specifled
aspects of the following selected characteristics of the System: the admin.

fatrative structure of the system, benefits offered by the system, means of



gotting feandback, and opinions about rembership in the aystam,

Two aspects of tha administrative atructure of the System are
congidersd; thay are 1) tha ancouragsmsnt of innovation and 2) the role
of the membar 1ibraries in the making of syrtem policy, Esch of the 21
Llibraries in the System operates a# an independent unit and there is no
standardizacion of routina coparstions as there is In the consolidated
systen, The administration of the coopsrative system acts in an advlisory
capacity to the meaber libraries whlch creates a situation scmovhat
ditfarsnt from that Ln the conmolideted system,

Innovation of nav procedures is sncouraged by tha Syatem sdwinle-
tration; menbers of the Syatem stall go out to the pember libraries Lo halp
tham iwplement new procedures, Hepber libraries falt that the Systea vas
Intereatad In helping them with nev fdeas and encouragsd them, but never
inalated on JifCerent procadures, It ls important te the pember 1ibraries
to ta able to call on tha System staff when help and advice are naedad,

The meoler 1ibraries have both & formel and an infurmal) role In
the making of System policy, A trustea from each Library sarves on the
Systam board and the sember librarfes may sct through thie repressntative,
Informally mamber tibraries may bring up mattars of policy with the
System) on other occasicna the Systen administration may consult informally
with pember libraries, The Inltlative usually iz 1oft up to the menber
iitrery.

One of the bensfits a systep offers to member libraries is assistancs
with difficult referonce questions. The Onondaga Library System does not
meintain & reforence stalf at ita headquarters, but contracts with the

Syracusa Publio Library for the provislon of refarancs servics to mesber
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1ibrarles, This arrangement is similar to that of the I1linols Valley
Library System whare the Peoria Publle Library provides reference service
for both system members and clty residents,

The member librarians interviewed did not call the Reference
Departmant of the Syracuse Public Library regularly for assistance with
reference questions, If thelr users had questions that could not be
answered with the libraries' resources, the member librarians suggested thatc
the user contact the Reference Department himself,

The Syracuse Public Library uses the System's TWX when it nesds to
augment ite resources to ansver a reference question, Usually the Library
goes first to the State Library for assistance, but If it is appropriate,
they may ask the Syracuse University Library for help,

A variety of other services are offered to mesber libraries by
the Syatem; for example, System personnel will help member libraries weed
their collections and explain why titles should be removed from the collection,
In this vay the membar librarlan will learn the principles of weeding and be
able to perform the job on a continuling bas's,

Book and non-book resources,--Access to a larger collection of

book and non-book rasources Ils one of the most Important beneflts system
membershlip offers, The central library of the Onondags System, the Syracuse
Public Library, held 357,866 volumes at the end of the 1967/68 fiscal
year, according to Its records, In addition to these resources, the
System headquarters held a collection of 10,000 voluzes which were available
to mexber libraries for loan,

Perlodicals, films, and recerdings are the non-book resources

chosen for examination, The central library recclved 3904 perjodical titles



and the System headquarters received 31 psriodical titles, According te
thes ALA recommended standards, there should be one title for svery 250
persons In the service ares, or 1,924 perliodical titles avallable. The
holdings of the central llbrary and the Systas headquarters combined (a
total of 425 ticles) fall 69,1 parcont ahort of thie sinieun level,

Both the central iibrary and the System headquartars group all
sudio visual materiala together rather than ¢ounting films and recordings
separately. This methed of counting doss not allow messuremant by the
ALA recommanded standards for audio visual resourcar, The central 1library
has 5,483 units of audio visual materizls and the System headquarters,
2,290 units, The System had access €o tha extensive fits collection at
Eyracuse University and the State Library at Albany] slnce thass collections
of matertals ars availabla, there has been less need Co dulld che rescurces
of the Systanm.

The director of tha System felcr that feedback about System sarvices
Was gotten from the System board which Is made up of repressntatives from
mich of the Llibraries that are mambers of the Syatem, Thers ars no formal,
obiective moans of obtaining feedback about the System's sarvices,

Dpiniona about systes membership,--The greatsst single benafit of

the organization of public librsties inte the Systam, tha direccor falt, hss

bten that it wmade professional help availabie to the small likraries, Con.

sultants ars avallabla to meoher librariss) wWork.shop programs are planned

by the Syatem ataff for tha manbar litraries| book selaction liata complled

by protessionaliy trained librarians sre circulsted at regular intervals,
The views of the member librarians concerning bsnafits of Systam

msmberahiyp ref tected a varjety of ourlooks. To the tentral library, tha
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greatest beneflt was that additional funde and services were made avall-
able by the System, State funds are avallable to public llbraries only
through the systems, Other member librarisns Interviewsd mentioned the
help In book selection and processing and the ease Iin obtalning inter-
1ibrary loans as tha greatest benefits,

No drawbacks to aystem mambersihip were expressed,

San Joaquin Valley Likrary System

The history of the San Jogquin Velley Library System began in
July, 1964, when the System was established, The strength of the central
1ibrary of the System {the Fresno County Free Library) upon whi~h the
System is bullt has been developing since {ts establishment In 1909,

Mrs, Alice Rellly serves as director of both the System and the central
library) she has held the latter position since 1960 and the former since
1964,

As vas the case In New York State, California librarians recognized
that local support alone was not adequate for the provision of high quality
public library service, Public libraries were established ss Independent
local units and due to the limitations iwposed by this type of organi.
gation, they had not been able to provide uniformly adequate service to
all the residents of the state, Tha state's responalbllity included the
promotion and support of public libraries, When 1t was realized that
public libraries were not recelving the support they needed, action to
correct the situation was begun,

Since the Californla Library Association traditionally has played
an Influential role In the Improvement of public llbrary service in the

state, 1t, along vwith the Callifornia Public Library Commisslon, the State
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Librarian, and 1ibrary leaders In the state worked together to formilate
recommendations for a Master Plan for Public Libraries in California,
Systems of public libraries vere consjdered to ba the best means of
attaining the goal of uniformly adequate service to all residents, With
the organicational structure of the system, it would be possible to make
materials and services easily accessible to any locality, Local control
of the member libraries wWould be retained, and ths system would provide
for maxisum and econcmical pooling of materials, professional personnel,
and technical services.23

A statesent of basic standards for public library service was drawn
up during the Standards Workshop sessions) Dr. Robert Lelgh conducted the
sessions vhich were held In the spring of 1953,2% The workshop groups
were made up of librarlans representing the different sizes and types of
county and municipal public librarles, as well as the different geographle
regions of the state, All the public library mesbers of the Californla
Libtrary Association's Standards Committee participated in the workahops,

In 1962 the California Library Assoclation adopted the Master
Plan} and the culmination of all the efforts came during the following
yoar vhen the Leglielature approved the Californla Fublic Library Services
Act of 1963 (PLSA), The passage of the Act is considered to be a mile-
stone In the hlstory of public library gervice in California, and in
importance it is often cowpared with California*s County Libraery Lavs
of 1909 and 1911, The purpose of tha Act vas to assist public libraries
in establishing, improving, and extending library services and o encourage
systems in areas where such cooperation would facilitate lwproved llbrary
services, To implement the Act, the State Legislature sppropriated

$850,000 for flucal year 1963/64,25



In intsnt the PLSA ia sipilar to the Lederal Library Services Act
in chat financial support is made available for cpecial demonstration
projecte In both instances, PILSA made three types of grante avallable--
plaming, sstablishment, and per caplta grants, 20

Tha development of librery aystems with state end federsl funds
was the centtal 1dea around which the Haster Plsn for California Public
Libraries vas built, The system concept was aupported by the requirement
that to bs eligible for ons of the three types of grants, the library had
‘to be g Dazbar of & systexz or planning To become pert of such & conllgura
atlon, Non-renawable plenning grents swere mede €0 that the parametars for
& systam or a demonstration project could be determined, Establishmant
grants, usually made for a two.ysar parind, were to be uisd to establish
a system) publicity was to be usad to stimulate local support for the
aystem at the tarsinstion of the grant., Psr capita grsnts vere allocatlona
Intended to maintain gn established syatem which had demonstrated its
auccess, but whose local support was {nadequate becauss of tha lov tax
bags or the emall poputation,2?

Table 12 shows how the support of pubtic libraries in the state
has incressad since Che systems ware sstablished, In spite of the greatly
incraased Income availabls ko the public librar)es, the funding of the
PLSA hae naver boen adegquatae to mest the ninloum nesds of all the publie
tibraries tn the #tate, The number of public Hbrary eystems spproved
under the Act has continued to grow) In 1967/68 tha number of librariag
particlpating In the stete's 20 systems Incroased to 89, but the appro.
priation for tha program was cut to 5300.000.23

Preparation for systsm organieation in the Fresno area Wad pro-

vided by tha establishment of the San Joagquin Valley Information Servica,
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TABLE 12

INCOME OF CALIFCRRIA PURLIC LIBRARIES
1983f66 - 19677068

Incone [rom Taxation

Fiscal Year (in dollacs)

1963764 48,031,183
per caplta .
1964165 56,243,408

r capita 2,98
1943766 73,059,223
par capita 3,90
1966/67 34,023,477
par caplta 1.8
1967/68 79,884,554
per caplte h,00

Sourcet Nevs Notsi of Celifornia Librarfes, IXIV
(Minter, 1909), p. 33,

¥ade possibie by LSCA funds, the Sarvice began in Hay, 1963, snd was
highly succesaful,?® W¥hen planning for the System vas begun in the fall
of 1962, wuch of the preliminary work done for the Information Servica
could be used, and planning monay for the System vas used to prepare
plans for system services and evantually for evaluation of the Systenm
before the two-yasr grant expired,30

The continuance of tha Information Service a9 part of tha Systam
was a top priority in the organization of the System, Centraliszed pro.
cessing had a high priority, foo} and instesd of setting up m separate
processing center, arrangeronta wara made for tha Fresno County Fres
Library to ordar and process booka for tha member librariss, A teletyps
netvork vad set up in the five tibraries bslonging to the System to

facllitate rapid location of materials, the transmission of rctt:g,sl__;——

questions, and administrative communication,3! L "
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Soclo-economic characteristics,--Two soclo-economic characteristics

are being used as indicators that can be compared with the same Cype of
library systes and with dif ferent types of systems and with the non-
syatam 1ibraries, The first Indicator |# the gross sssessed valuatien of
proparty subject to local gensral property taxation; in Fresno the valu.
atlon was 234,267,000 for 1966,92 The second Indlcator 1a the medlan
years of school completed by the adult residents of the areaj for the three
counties in the San Joaqulin Valley Library System (Fresno, Kings, and
Maders Counties), the median years of school completed was 9,7 in 1960,33

The San Joaquin Valley Library Systesm Is made up of four public
Ilibraries located in Kinzs and Madera Counties and the central llibrary,
Fresno County Free Library, vhich is located In Fresno County, Easch of the
membar libraries has at least one branch, and the Kings County Library has
four branches, The libraries and thelr holdings are given in Table 13,

Fresno County Free Library with its elght branchas and 586,700
volumes serves a8 the central library of the System, Its extensive
collection of book end non.book resources, as vell as the services of the
reference staff, are avallable for use by any mesber library, The Systam
facllities are hoJsed In the Freano County Free Library and the director
of the central library Is aleo the director of the System, sz vas the case
with the Illinols Valley Library System, There 1s no separate System
staff ] members of the Fresno County Free Library staff also perform Systesm
services for the member libraries,

The member libtraries of the System serve all the reszidents of three
counties--Fresno, Kings, and Madera Counties) according to the California

Statistical Abstract, 1967, the population of thess three countlss was

530,794 persons at the end of the 1967/68 flscal ysar, The Systenm



TABLE 13
ROLDINGS OF THE SAN JOAQUIN VALLEY LIBRARY SYSTEM

Library Unit Volumes Held
Central Library - Fresno County Free Library 586,668
Branchas
Clovie 156,001
Fig Carden 20,105
Glilis 18,176
North Freano 26,879
Resdley 18,045
Sanger 21,707
Selma 23,112
Sunnyside 17,926
Member Libraries:
Coalinga Unified School District Library 49,929
Branchs
Huron 6,361
Hanford Public Library 65,855
*¥ings County Library 87,000
Branchest
Armona 9,300
Avenal 10,300
Corcoran 10,100
Lemoore 13,900
*Madera County Free Library 79,081
Branchs
Chowchilla 11,983

* Library Included In sample of member librarles

Sourcen ;_gnrlcan Library Directory, 1968/69, 206th ed, HKew Yorks
« K. Bowker, 1908,

complete coverage to an area larger than the Fresno SMSA becsuie the SMSA
contains only Fresno County, end the System serves the total populatlon of
tvo additional counties, The service area of the System encompasses
9,509 square miles,

System characterlstics,--Data collected by questionnalres and

structured interviews with the director of the System and a sample of the

wenber librarles are used as a basis for the description of the specifisd



117

aspacta of the following selacted characteristics of the ayscami the
adminjstrative structure of the aystem, bstefits offered by tha uyat.o-..
means of getting feadback, and opinions sbout membarship In the aystem.
Tvg aspacts of the administrative structures of the System are
cosidered; thay are 1)} the encouragemant of lnnovation snd 2) the rols
of the sembar libraries In the making of system policy, The S¥stem encoursges
Innovation In naw procedurss by example in the central librarys 1{if a new
procadure is tried and found co be successful In the central llbrary, it
is demonscrated to the wenber llbrarfes and ths sadvantages of the new
procedurs noted. Though the mewber librarias ars not forced to try pew
proceduras, they are sncouraged in this manner, The menber librarians
falt that the Syatem was viliing and ready to provide advice and help vhen
§t was nesdsd in the davelopmant of new procedures, WNith this resssurance,
the nember libraries felt more free Lo try nev procedures,
Mapber 11lbraries play both an informat and formal role in the for-
sation of System policy, Whan pollcy ls being daveloped, the opintons of
mepber libraries are asked, The Systex board, which 1s msda up of reprs.
ssntatives from sach of the mepher libraries i{s formally charged with the
.rupmslbllll:y for making Systam policy.
Vanber 11brariss gain nussrous benelits by belonging to tha Systes)
. one of the banefits considered in this study ls assistance with difficult
cefatence questions, HMembers of the San Joaquin Valley Library System may
refsr thelr difficult reference questions to the San Joaquin Yalley
Information Service. Before tho System was formed, arsa librariane could
not use tha Informatlon Sarvice, The member 1jibrarlans intarviaved felt
that access to the Inforvatlon Sarvica was a great edvantagei they use

the service often and £ind that it enables them to offer an improved level
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of releTonce sarvica. One member Iibrarian Intarviowad doss not usa I:lﬁ
- taletype ta sand reference quastions to the Information Service unlese the
raader is in a hurty] lostead, referance questions are sent by mail to
§npure greater accuracy, A standard form is used for the subaission of
questions to ths Inforration Sarvice,

The Reterence Departmant of the Fresno County Free Library, tha
central library of the Systenm, may refer its difficult questions to the
Information Service, which is housed In the basement of the Library bullding,
or it may use the Syzstem®s TWX to send 1te questions to the California
State Library in Sscramento.

A nunber of other services are offered to the weober llbraries by
the System, Systes staff consult with pember libraries about public
relations probtlemss they give advice about displays and other technigues
for prasenting the library to the publis. Speacialiscs from the Fresna
County Library staff may alsp sarve ag consultants to any of the member
1ibraries that request thelr services,

Rook and nens=book resourcan,--One of the moal important bsnafits

syatem membarship offors Is access to a larger collection of books and none
book resources. The central library sf the San Joaquin Valley Library
System, tha Freano County Fres Library, held 616,92% volumes at the end of
the 1961/68 fiscal year, accerding to its records,

Parjodicals, filra and recordingas are the non-book resourcea chosen
for examination, Frasne County Free Library teceived 2,311 perlodical
titlas during the 1967768 [iscal ysar and kept 1,082 of them for five years
or mors, According to the ALA recommendad standard, there should be one
pertodical title for evary 230 parscna §n the service srea, or In this

System, 2,203 titles, The holdings of the central library (2,311 titles)
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axceed the minlmum standard by 4,9 percent,

The central 1ibrary held 370 fllws at the end of the 1967/¢8 flscal
yoar and added 1B films during the same period, The ALA standards for
audio visual materials recommend that there should be one film title for
avery 1,000 persons served, but no collection should have less than 1,000
titles. The central 1ibrary's holdings fall short of this minimum level
by 62,1 percent,

At the end of the 1967/68 fiscal year, the central library held
6,701 recordings and added 1,141 during the same period, The ALA standards
recommend that the central library's collection contain one title (disc or
reel of tape) for every 50 persons In the service ares, but no collection
should contain less than 5,000 discs or reels, Tha central library's
holdings of 6,701 recordings exceed the recommended minimum level by
34,0 percent,

Feedback about System services is obtained from the member libraries
during mestings that are held every tvo months, Members of the administrative
councll have developed good rapport with the member 1lbrarlans and thay
speak frankly at the bimonthly meetings, In addition, some feedback s
obtalned during the In-service treining sessions, By means of these two
sourcea of feedback, the System can form a relatively accurate evaluation
of how well it is meeting the needs of the mamber llbraries,.

Opinions about system membership,--Opinjons about the System,

specifically the benefits and dravbscks derived from the System, form the
last part of this section concerning the characteristics of the Systes,
The director of the Systewm felt that the greatest bsnafit of the System

is that 1t gives the member librarfans an opportunity to know each other,



Both the perscnal contact and the greatly Incraassed rescurces availables
are tremendous advantages to the smaller libraries, Membar llbrarians felt
that the greatest benafit of System tambership lay In the greatly sxpanded
resources that 1t madse availabls to themi they had access to Freenc County
Free Library's colisction and referenca stalf, s vell aa acceas to the San
Joaquin Vallay Information Service, Access to sach of these rssources ssans
that Che wexmber librarias are able to offer g much higher level of ssrvica
to thelr users, |

From tha director®s polnt of viaw, the greatest singla drawback
of the System im that the large csntral llbrary tends to glve mors then Ik
gete In ceturn, The large library usually Is willing to give as much
assistance as poasible; but the persons who allocats tax monies somatimes
question this generoalty, Ko dravbacks dirsctly relatsd to the System

ware given by mexber libraries,

Summar

A numbar of characteristics ars comson to the Cthres cooparative
pystema discussed in this chapter, but within this sloilarity thare are
differences that disgtinguleh one system from anothsr, In each case, the
systen administretion acts in an advisory capacity to the member libracriest
the system has no guthority over the mesber Libraries and can only give
tham advice and suggeations, By contrast, in ths consolidated systems,
suthority for the opsration of the entire systsm §is concantrated in the
systen administration,

Each of tha coopsrative aystems was Pormed whan the public libraries
in an ares dacided to pool thelr resources and form & system, All three

lyl'.'oa'wrl eatablished in the decade of the 1960's, Tha cantral libraries



.of the systems vere foundsd within a thres decade apan &t the and of the
19th century and beginning of the 20th centurys it will be noted that the
Frsano County Free Library sss founded somevhat later than the othar twe

© central llbraries, These characteriatice ate shown In Table 14,

TABLE 14
AGE OF CENTRAL LIBRARIES AND SYSIEMS

Year Systax Year Central

Systenm Lstadlishad  Library Founded
f1linoia Valley Library

Systam 1966 LB2oD
Onondaga Library System 1961 1853
San Joagquin Valley Library

System 1964 1009

—
—

In two cates {tha Illipols Valley and San Jgsquin Valley Library
Systema) the dirsctor of the syatam in slso the divector of the central
11brary; 1n thass two cased the system copsration ia housed tn the central
11brary bullding and tha staff of the central library serves as the staff
of tha system, Although the Onondaga Library System has a ssparate
director, haadquarters bullding, end etalf, its operation is closely Inte-
grated with that of the central library whose staff porforma many system
sarvices,

The cantral library in the coopsrative syates plays a much dlff.r-nt
rolae than the central 1ibreary In the consolidated systom. In the cooperative
aystem, the central library serves as the strongest resource around which
the system Is built, Although the central library In the coneolldated
system plays this role, teoo, tt has the additional function of administering

tha opervation of the entirs aystem,
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Two of the systems (tha Iilineis Valley and the Sen Joaguin Valley
Library Systems) garve muiti-county aress, and ons systas (the Onondags
Library System) serves omly s single county, The two multl-county systems
provide service to an area greater than the SMSA In which the central
Jibrary s loceted, The San Joaquin Valley Library Systes sxtends service
to the thres countlss that make yp the system, but the Fresno 5MSA ancom-
patges only one county, The 1l1inois Valley Library System glves service
to thw resldents of aix counties; |E serves almost all the vesidents of the
three counties that conmtituts the Faoria 5SMSA) only thres public libraries
in thess countiea do not belong to the System, The Onondaga Libracy System
provides sarvice to only one of tha thres countlies thet make up Ehe Syracuse
SMSA; the one county marved by the System is the most populous and mervice
12 provided to all the restdents of the county, ;
The soclo-sc¢onomlc characteristics ussd as tndicators are susmarissd

in Tables 13 and 16,

TABLE 15

PER CAPITA ASSESSED VALUATION OF FROPERTY
FOR THE CENTHAL CITIES OF THE
THREEZ SMSA'S IN 1967
VWITH 1960 POPULATION

Totel Assedied Yalue [er Caplita
Central City Subject to Tax After Deduction
of Exsnptions
(in thourunda of dollsrs)

Peoria, Iltinols 8.16
Syracuss, Naw York 1.91
Fresnc, California 1.73

Sources U, S, Durgau of the Census, Census of Covernments,
1957, Vol,2r Tarabls Propsrty Valuos, Washingkon,
D.C.t V.5, Government FPrinting Uffice, 1948,
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TABLE 16

MEDIAN SCHOGUL YEARS COMPLETED BY POPULATION
SERVED BY THE THREEE COOPERATIVE SYSTEMS

1960
Fedlan School Years
Systen Completed
Iltinote Yalley Library System 10,7
nondaga Library System 11,7
San Joaquin Vallay Library Systym 9.7

Sourcet U,3, Buresu of the Census, County and City Data
Book, 1967. Washington, D,C.1 U.S, Government
Frinting Office, 1967,

The book and non-book resources of the central libraries of tha

threas systent are suzmariced in Table 17,

TABLE 17

BOOK AND NCH.BOOK RESOURCES OF THE
CENTRAL LIBRARIES OF TIE THREE COOPEXRATIVE SYSTEMS

1967/19¢68
Contral Library of Yolunas Periodical Fiims Kecordings
Systam Hald Titles Hald Held Hald
Paoris Publlic Library 340,049 1,103 1,268 11,3%
Syvacuse Publie Library 357,866 564 a)
Freano County Free Library 6156,92% 2,311 e 6,101

a) all audie visual respurces counted together, Syracuss Publlc Library
held 5,46 units of sudio visual materials.
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CHAPTER VI

KON-SYSTEM LIBRARIES

The general pattern of organisation of public library service
in the United States has changed to such an extent In the last two decades
that there are very few metropolitan aress left where there 1s no system
of any kind, The medium sigze metropolitan areas, such as are being con.
sldered in this study, tend to be organlized into systems, and It is
difficult to find areas where there is a cosplete absence of system
structure,

Where there i3 no system orgsnlzation, all the local 1ibraries in
an area act independently of each other in providing service to thelr
users, Since each of the Ifbrarfes provides service to {ts apaciffed
service area only (usually the region within the city limits), there are
residents of the metropolitan area vho do not have access to free public
Library service., In most cases, non-resldents may obtsin service from the
elty Llibrary by paying a fee, but this is not an entirely satisfactory
substitule oo the ready availabllity of free library service,

In matropolitan sress where there Is no system structure, the
independent libreries usually make little effort to co-ordinate thelr

collections, As a result, there is a great deal of duplication of some

materials and a lack of others that would provide valuable resources,

136
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Since there 1s ne formal organlesation agong the libraries In areas
where there {8 no aystems structurs, thers is usvally a limited amount of
cotperation arong tha vatious Lllbraries. What coopsration sxists ususily
18 baswd on perscnal contacts wede by the 1lbrarisens in tha ares, Such
cooperation relies vpon good will rather than on formal agresments.

In chis study of publlic library ayatems in medium-sice matropoli.
tan areas, thres matropolitan asreas lacking formal eystem structures are

included as a third typs of organizstional atructurs that contrasts with
the consolidated and cooperative aysterw. All the libraries in each of the
threas SHSA's are taken together and comsidersd in a manner comparable to
ths organiced systezs, The library in the central city of the SMSA 1w
treatsd as thes central Library of the systsm and the libraries tocated in
the SMSA, a» membar libraries of tha systam,

The three Standard Metropolltsan Ststlatical Areas chosen for the

study ars Nev Haven, Connacticut} Omaha, Nebraskm) and Wichita, Kansas,

The Hevw Haven Standard Metropolitan Scatistlsal Ares $ncotpasees

New Haven Standard Metropolitan Statistical Arss

part of New Havenn County and contalns Cen tovne in addition to the central
ety of New Haven. The lidrary of the central city, the New Haven Fres
Publlec Library, wes established in 1888, Hr, Hersdith Bloss has hsen
Mbrarian since 1959, '
Host recently concarn with the condition of the public litraries in
Connatticut was expressad sarly tn tha 1980's, but there had been sfforta
in 1938 to Luprove library service by means of reglonal organisation of
1itrariss, Free reglonsl sarvice centers wara bagun in 1939 using Y. PLA.

funds, Soms yaars laeter the Connecticut Ceneral Assembly satabllshad the
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state®s first Library Ssrvics Center which was to serve as s "wholesalaz”
for the 26 public 1ibraries in the region, saking books avallable from 4
pool collection at lsaat svery other month, This first Ceniter was

established as & pilot project and appearad to function satistectorily.l

In 1962 the Govarnor's Committee on Libraries was appointed, Con-
possd of lay citicens end librarians, the Committes studied ths curcent
status of tibrary service In the state and made a raport to the tevernor
in 1943,

The Committes found “a large gap betvesn the demands end expac-
tations of our citleenry and tha actual performance of our libtraries,™
The Coomittee analyped the library situatlon and propossd a numbar of
cecommendations, foremout among tham being the reorganization of library
service at the state level, Ancther recosmmandation, partinsnt o the
prasent discusslon, concerned public libraries fn metropolitan areas, |
That recommendation wae that I

e o 3 Ihe now Independent public llbraflo- in matro.

politan arsas should ba encouraged by atate.ald grants to

organize into federated or consolidated systans of librarles

or In some saimllar cooperative organization to use most i

effectively limlted staff, toa eliminate costly duplication '

of affort and matarials snd generally o Improve services

to thelr sntire arsa. , . »

leginlation was introduced in 1963 to snabtle the Comsittes's
rectommendations to bo carried out,; but the Lagislatura did not pren tha
proposed mexsutes, Undiscouraged by thim aet.back, enother commitCes,
the Coomittes on Library Improvemsnt, vas appointsd to continue the

study of the problem In order to find an acceptable solutlon to thas

naed for stronger library service a4t Che atate level,



- In s atatement mgde for Netional Library Week in 1941, Jom
Hersay focused gttention oo the lamentabls condition of the state'a

Itbraries, The blunt fact wac, be pointed out, that

Of the State®s 169 towns, 154 f£ail to meet even tha
sinimm recommanded standards, a8 far &¢ per capita expen-
diturs for fres public Lihraries is concarned, This mini.
mum atandard 1s $3.50 pexr citicen, Nowsdays $3,30 will
barely buy one book,

Equally shocking 18 the Eact that 142 towne fa)l
to Beel the aini{sum standards as to slzs of collectione.
ne shudders to think of the quality of thase substandard
eollectionm, , + o

The Committes ot Library Inprovemsnt engsged the services of two
cansultents, Roger H., McDonough and Mildred P, McKay, to study library
sarvices {n Connecticut snd to suggest a posslble pattern of organization,
In their raport o the Committes; McDonough snd McKay's first racomsendaticn

vas that

+ s« » & 9ingle, coordinated State Library agency be
craated based on the existing State Library, to which would
be added the present Buresu of Library Servicea of the State
Departwent of Education, The nev gpency wvould bs governed
by a State Board of Librariss which would appoint a State
Librarian, The new State EBcard of Librarjes should be
given & broad grant of authority sipllar to that sesigned
to the State Bosrd of Education to enable \t to provids
Isadership of » high ordser In dewveloping and cocrdinating
the total library rescurcas and ssrvices of tha State,

A strong State Library was the most important slement in providing
leadership for all the Llibratries in tha state. The lattsr was eizantial
i the librarias wers to be brought together into a weaningful system
that would unify library rescurcad In ths state and abt the sams time

maintain the traditional strength that coses from local {nltlative and

local control, Tha report of the Committes on Library Ipprovement, made In
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1963, war based largsly on the findings of McDonough end HeKay.

The Developmant Committee of the Connecticut Library Associstion
preparad and presented s Raport to tha Executive Board of tha Aspoclation
In Mareh, 1968, The report contained sections on staffing, strengthening
the library collectiens, {mproving physical facilities, extending the
sarvices of the State Library, finsncing library service in the stats,
and prosoting intsrilbrary cooperation, The final point senticned in
the raport is of particular interest to this dlacussion, for the report
poeinted ocut that Comnecticut nesded g plan of sctual working arcangements
anong the various kinda of Llibrarlea in the atate, Many possidilitiss for
cooperative projects axisted) one sxample citad was tha alsven-library
teleatyps netvork., Another possibllity being consldersd was a union catalog
of the holdinga of Connecticut pudlic iibraries,d

Loclo-sconomic charactaristics, --T¥o socio-economic characteristica

are being used am indicators that can bs compared with both the tuo types
of aystems and the non-systenm libraries., The Cirat indicator Is the gross
aseedand valustion of proparty subject Lo local gensral property taxation)
in Mew Haven this vatuation of property In 1966 vas $504,655,000,% The
sscond indlcator 16 the median yesrs of schocl completsd by the adult
ronldents of tha areg) In 19860 the owdlan years of schocl completed by
the resldents of New Maven County vas 10,8,7

Each of the eleven tovna contained in the Hew Haven 5MSA haa &
publle llbrary, and two towma (Branford and Kerth Branford) have twe
public libreries aach, In the SHSA there is a total of 13 public Librartes;
the librariss and thelir holdings are given in Table 18.

According to tha 1960 Census, the Nev Haven SMSA hed 320,836

resldente} and the population of New Havan (132,048 parsons) accounted



TABLE 18

LIBRARIES AND HOLDINGS IN THE NEW HAVEN SMSA

141

Library Unit

Volumes Held

New Haven Free Public Library

Bethany - Clark Memorjial Library

*Branford - James Blackstone Memorisl Library
Branford - Willoughby Wallace MHemorial Library
East Haven - Hagawan Memorial Library
Guilford Free Library

*Hamden Library
Branches
Community 29,068
Miller Memorial 33,665
Hount Carmel 20,447
State Street 6,817
Whitneyville 19,990

North Branford - Atvater Memorfial Library
North Branford - Edward Smith Library
North Haven Memorlal Library

Orange Public Library

*Weat Haven Publiec Library

Branchest
Allington 16,403
West Shore 13,847

Woodbridge Town Library (Clark Memorial)

* Library included in saeple of member libraries

Sourcer American Library Directory, 1968/69, 26th ed,

R. K. Bwkor. 1y08,

437,920

9,259
45,829
10,552
30,042
26,410

110,017

9,755
7,771
36,769
16,693
81,804

18,642

New York:s
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for almost one-half (47,4 parcent) of the total population., The New

Haven Free Public Library with its seven branches provides service to all
the residents of New Haven, The Hamden Library, second largest public
library In the SHSA, serves 12,8 percent of the population; and the West
Haven Pyublic Library, third in size in the SMSA, serves 13,4 parcent of the
population, Since thers is at least one public Library in each of the
towns in the SHMSA, it may bs assumsd that all the residents of the citlaes
in the SMSA have access tu free public library service,

Characteristics ~! the libraries,..Data collected by questionnalres

and structured Interviewa with the director of tha central city library
and a sample of the libraries In the SMSA form the basis for the follovwing
remarks about the New Haven SMSA, Included are the coordination of 1library
services In the SMSA, the means of getting feedback about services, and
benefits and dravbacks derived from cooperative ventures,

Tvo aspacts of coordination of services in the SMSA are consldered)
they are 1) provisions for cooperation end 2) coordinstion of book selection
in the SMSA, The director of the central library and the area librarians
agread that there vere no formal provisions for cooperation among the
libraries In the New Haven SMSA except for Interlibrary loan., There wers,
howaver, several organized groups in the area through which cooperation
could be achleved, The firet is an organisation composed of all the
sduinistrators of all the public librariea in the area. Started in the
fall of 1966, 1t is called the Southern Connecticut Assoclation of Library
Administratore (SCALA), The group holds monthly weetings and has about
20 mamber libraries, SCALA has complled o directory of {ts member librarlies

and a unlon 1ist of perlodicals held by its merber librarjes; both lists

have been used extensively.
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The Swap Croup is ancothar orpganization with potential for promoting
arsa.wide cooparstion, This atoup holds mestings thres times s yaar and
sll tha staf{ mesbere of all the arse librariss mey attend, Arsa librarians
pool the Jight fiction, wasterns, and nysteries that sre no Ionger nesded
in thelr Hbﬁrlul from this pool am many bocks as deslred may be taken
and kept thresa montha until the next meeting. The procedure has proved
to be highty successful,

A proposal has bean submitted for the setablisheant of tha South
Cantral Flla Cooperative) this would be another group that would have tha
potential for providing a basis for cocparatim in the sres. Tha flln
cooparative e planned co be & central pool typa of oparation rather Chan
a etreule,

The public libraries located in an SHSA may call on the raference
dapartmant of the strong central library for assistance witch difficult
reference questions, Thism sarvice is sxtendsd to artea libraries as &
courtasy, but In public library systams, reference asafstance ism offersd
to the mamber libraries as one of the benafite of system membsrahip,

Litracians In the New Haven SHSA Indicsted that thay fraquantly
called upon the Eefersnce Departsent of the Haw Haven Pyblic Library for
avslstance with difficult referencs quastionw, If the answver to the
quastion ie not found by tha New Haven Publie Library, the iibrarians
then g0 to tha State Library, but thie cecond stap I8 nacessary very rarely,

The Connacticut State Library has a project undervay to davalop
the collectiona of five large public Library referencs departments into
strong replonal refersnce centers, Funds from 1SCA, Title I wers obtajned

to buy refersnce materials and to reimburse Che reference departwmnta for

aervice they sxtended to non.rasidents, Since the Hew Haven PFubllc Library
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10 ona of the five raglonal refersnce canters, avea ilbcariss have

sreater access to the Library's reference resourcas than they did formerly,
At tha present Cime there In tno effort to co.ordinate the book

sslection bY public libraries in the New Haven SMSA although thers has

besn some consideration of ths possibiiity of such an action, Tha plan

being consldered is that sach litrary woutd davelop & strength in a

cortain subjett arsa, but now it appaars that every librery nseds to

have materials fn all subject arsas,

Bock and non-book resources.~~The 200k and non-boock resources of

the New Haven Public Library are the strongest In the New Haven SMSA,

At the end of tha 1967/68 fiscal year, sccording te its records, the
Library heald 437,920 volumes, The holdings of non.book rasources during

the aame period ware 1,302 periodlicals recelved and 2,412 recordings heidg
the Library does not have £ilms, Thess resources are included for wach

of the thresa pnon.syatsm libraried as part of the dsscription of tha Standard
Hatropolitan Statistical Areaf the resources cannot be messurad againet

the ALA atanderds as vas done for the consolidated and coopsrative .ys‘tou
bycause the standards are eet up for puﬁllc library aystems,

The libraries in the New Haven SHSA do not have any formal maans
of getting fesdback about thelr services, What fesdback they get xust be
sntirely through informal msans, such as comsenta paople make or lattera
thay happen to writs, The nesd for soms relisble means cof feadback wan
axprassed,

Opintons about cooporation,--leolating benefits and dravbacks derived

from coopsrative procedures was diff{cult beceuss Chers hava besn few
oooparative procedurss asong the public 11brarles in the New Haven SMSA,

A procedure, such am the fl1m coapsrative, which is being planned,
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would have the beneflt of making films avallable to the 1ibraziss, The
cooperative organisationn currently in operation (SCALA and the Swap
Group) have provided the benefits of sxchange of ideas and discussion of
tommon problems among librarlans in the arsa, and the pooling of resources
has enlarged the resources avallable to the individual librariass,

No actual drawbacks resulting fros coopsrativa proceduras wers
sentioned., A posslble drawback invelved in coopsration was {inding capable
Ataff who would be able Lo sat up the programs and have the time o kesp
them in oparation. Alsoc, thers appsars to be a lack of understanding of
how cooparation works, for thare 1s a reluctance to have a person outelds

the library interfaring with routine operations,

Omaha Standard Mstropolitan Stetistical Ares

Three counties are Included in the Omsha SMSA) Douglas and Sarpy
Counties ars in Hebraska and Pottavattamie County Is In Iowa, making the
SMSA bi.stats i naturs, The Cmsaha Public Library was founded in 1877,
and HWr, Frank Gibson has beon dirsctor of 1t since 1937,

Attention has besn focused on the public librariss in Nebraskas in
cecent ysara., At the gnnval mesting of the Nebraska Library Asspciaetion
in 1959, the Nebrasks lLibrary Development Commlties was appointed at the
tequast of the Nebrakke Public Library Cosmission, AC the Committes's
second mesting, held {n February, 1950, tha racomsendation was made that
a "fact.finding survey of exlsting public library resources and services ...
with recommendations for action end Iubturs development” should be conducted,
A survey staff conulsating of thras peraons was engaged; Harold Lancowr

%ho was then Ansoclate Director of the Univermity of Illineis Graduate

School of Library Sclence was director ¢f the team and Hatold Goldstein
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and Kathryn Gestarflelid wers mesmbers of the tesm. Richard Yidebeck was
appointed as a consultant.

The survey team found that anong the public librarles in Nebraska,
thers wers tws sutstanding likraries: Omaha Publle Library and tha Lincoln
City Litrariss, The other libraries In the state, for thea moat part, were
nadequate, and over one-hall of the comsunities In Nebrasks had no iibrary
servica at all, Of the communities that did have publie librarles, only
tenn {out of a total of 255) even came close to providing sdequate library
service by current standsrds,B

On Che basla of their findinga, the survey tesm felc that if
library ssrvicas wers to bs iImproved tha nf.!drt st ba acatewlds in
concept and executioni all libraries, public and private, of every typs
should work together Co supplesent and complemsnt ssch othetr and to form
the Mabraska Library Syltn.’

The survay raconmended that a project catled the 20 x 66 Project
be sat up) the first figure reprasented & chaln of 20 selacted libraries
loosely linked in an integrated and coopstrative statewlde libdrary project.
The ssoond figure stood for 1446, the vear when tha sacond flve-year
periocd of the Library Services and Construction Act would end, Tha
collaction of each of tha 20 salected librarles was Co by strengthaned and
squipped and staffed to glve &t leset minimally adequste Library sarvice
to the resldents of the comsunity and 1ts surrounding area. Thers would
bs contracts for payment for ssrvices provided to adjacent arsas served
¥ the library centers. Parc of the funds to sponsor the Project wverse
to come fronm Increased atate ald which in twn came from funds from the
Federal Library Services Act,t0

The purpose of the Froject was to achieve a statawide library
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program of reasonable gquality within a five-yesr period, Further, the
Project was planned to provide service to B0 percent of the state's popu-
lation, The Nebraska Public Library Commission was to plan and administer
the Project, A central feature of the Project was the setting up of the
centralicsed acquisition snd processing of all materials added to the
participating Libraries,}!

The report of the survaey team was accepted by the Nebraska Library
Development Committee and was used as the basis for the formulation of a
long-range plan for pudblic library development In Nebraska, The resulting

appeared Iin 1962 under the title Keglional Organization for Nebrasks Librarjes,

and it set up the outline for library systems and cooperative planning
for Nebraska public librariss, According to the plen, 12 reglonal
systems weare proposed and six additional systems vwere projected; minimum
standards for llbraries serving as reglonsl centers were established, The
plan provided a satisfactory foundation for stronger end broadsr library
service Iin the state, and several cooperative ventures have been under-
taken successfully under its aegls,

The original plan vas revised and expanded In 1967 and sppeared

under the title Nebraska's Plan for Library Service, Adjustments had to

be made in the regional systems In order to create reglons more in line
with expressed preferences and natursl access, The standards for the
regional centers were revised also to conform to the Public Library

Association's Minlwum Standards for Public Library Systema, 1966, The

scope of the state plan had to be enlarged to accommodate the continually
Increasing emphacis placed on cooperstion awong libreries of all types,

As part of the regional plan, the Omsha Public Librery provided

free library service to all the resldents of Dougles County for tha two-ysar
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perlod July 1, 1967 - June 20, lﬁﬁﬁ. The sxtenslon of sarvios te gl}
residents of Douglas County has besn accompiished by opening all agencies
of the Onaha Public Library for ues vithout chargs and by bookmobila,
The progran (s a demondtration projeet supported by LSCA funds undar tha
termt Of an ppresminit with the Nebreska 5Cate Library Commiesion, It
was anticipated that the service would be continued at the end of the
demonstration pertiod with funds from Douglas County, The Omaha Pyblic
Litrary has served at an Intarlitrary loen center for all publio Llibrarles
In Mabraska} a TWX natwork throughout the state is part of the projsct
which is supported by LSCA funds, 12
' Although Council Biuffa, Jova (the county sest of Pottawattamle
County) 1s separated from Omsha by the Misaourl River, it {s part of the
Omaha SHSA. The Council Bluffs Free Public Library i1a houssd in a building
which was finsnced by Aadrev Carpegin in 1904, Since thw bullding has bsan
wall maintalned, 1t 1e 1n surprilsingly good physical condition, btut 1t 1a
inadequate, inefficlant, and crowded for tha needs of the present library, 13
In 1968 the Board of Diractors of ths Fres Library of Councll Blufts
puthorised a survey of the Library, and Peter Bury and Donald Wright wera
sngaged to conduct 1r, At the time Bury and Wright mada the survey, thers
were four publfe litrartes in Pottaevattamie Countyl the County had s
population of 83,000 residents and over 20 pesrcent (21,6 percent or 18,500
persons) did not have direct and fres access to a public library,lé the
surveyors racoomendsd an lwnedliate program to davelop county-wide library
searvice and support. Also, the survayors suggsatad that tha Library
should Investlgata the pzseibility of cooparation with other libraries
in tha County) for Inatance, centrallted purchaszing and processing, joint

pook selection, and a reference centsr ware possibilities that xight ba
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Attention was also directad to posaible coopsrative programs with
the Gmgha Pybllic Library, for thet Library has a wtrongsr collection than
the Council Bluffs Library, upoclﬂiy alnce 1t is a 0.5, MMtt
Daposltory, A coopsrative f1lm program and coppsrative cataloging vere
suggested projecta that the two librarias might conslder,lé

The demonatration project in Omsha end Douglas County has inteo-
duced sone systam-like services snd some cooperative projects In the
Cmaha SMSA, This situation cawsed sowe difficulty In using tha Cmsha
SMSA &3 a non-syatem library in the study, but after sxXsmlnatlian of the
demonstration project, 1t was decided that L¢s effect had not yet changed
the situation 80 puch as to prevent the use of the Omaha SMSA, Tor
saveral reasoas this position 1s defensibler first, the demonstration
projact makes direct eervice availahle to only one of three countiss
{Douglas County) in the SMSAy Sarpy and Pottawattanis Countles, whoae
' populations constjitute ons-quarter of the total population of the SMSA,
recelve no benefits of service from l:lhl- project, Second, although the
demtmatration oparates in a aystem-like mannsr to extend service to all
repidents of Douglam County, it 1a a temporary organisation and diffars
substantially from the formally organized systens considered slasvhere
in this study,

Sacioc.economic charscteristlics,-~Tvo soclo.aconomic charactaristics

sre belng used as iIndicators that can be compared with bath the two types
of eystams and the non-systes 1lbraries. The first indlcator is the gross
atdskaed valuation of property subject to locel gensral property taXation}
in Omaha this veluation was $798,532,000 for 1966,17 The sscond Indicater

fa the zedian years of school complated by the realdents of the Chras
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counties that make up the Omaha SMSA (Douglss, Sarpy, and Pottavattamie
Counties)} In 1960 the medisn years of school completed by the adult
residents of the three counties was 11,9 years, 18

In the three counties that make up the Omaha SMSA there are ssven
1ibraries in sddition to the Omeha Public Library, Serpy County has one
public library and Pottavattamie County has four public libraries, The

11braries and their holdings are glven in Table 19,

TABLE 19
LIBRARILES AND HOLDINGS IN THE CMAHA SMSA ’
Library Unit Yolumes Held
Omaha Public Library 401,770
Branchess
Benson 34,540
Florence 9,830
Nerth 26,373
South 346,191
Swanson 38,685
Willa Cather 46,907
Avoca (Towa) Publie Library 7,718
Bellevua Public Library 14,790
*Council Bluffs (lowa) Freea Public Library 101,563
Millaerd Public Library 3,550
Oakland, Iowa - Eckels Memorial Library 9,883
*Ralston Public Library 11,099
Valley Public Library 4,340

* Library Included in sample of member libraries
Sourcet Amarican Library Directory, 1968/69, 26th ed, New Yorks
R, R, Bowker, 1508,

The Omaha SMSA had 457,873 residents according to the 1960 Census)
and the city of Omaha had 101,998 residents in 1960, According to a mors
recent Chambar of Commerce estimate, the population of the city had

grown to 374,000 by 1968, The Omaha Public Library with its six branches

serves all the residents of the city and Douglas Countyj the latter
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extension of service 18 part of the demonstration project described above,
The other residents of the SMSA have access to library service only if
they live in one of the seven areas that has a pubilc library, becsuse
none of the libraries extends service bayond its defined service erea.

Characteristics of the libraries,--Data collected by questlonnalres

and structured intervievs with the director of the central city library

and a sample of the libraries in tha SHS5A form the basis for the con-
cluding remarks about the Omaha SMSA, Included in the discussion are the
coordination of library service In the SMSA, the means of getting feedback
about services, and benefits and dravbacks derived from cooperative ventures,

Two aspects of coordination of service in the SMSA are considered)
thay are 1) provision for cooperation and 2) coordination of book sslection
in the SHSA. The demonstration project in Douglas County has promoted
cooperation among the libraries In that County, The Supervisor of
Extension Services at Omaha Publie Library has servad as coordinator of
tha project and in that position he has worked in a consultant-like
capacity with the libtraries in the County., For the librariens in the
County, staff wembers have given orifentation tours of the Omaha Public
Library and have opened their book selectlon peatings to anyone who
wanted to attend,

The Library's participaticon in the teletype network for inter-
1ibrary loan, fundad by LSCA, 18 a good example of cooparation that includes
wore than the Cmaha SMSA, In matters of policy, procedures, services,
book selection and buildings snd equipment, the Omaha Public Livrary
has provided service in the form of advice and sssistance to the libraries

in the reglon on sn informal basis for a nusber of Years,
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Enabling legimlation has besn pasesd by the Iowa Cenarsl Asssmbly
naking cooparation botwsen the Libraries In Nebraska and lIowa poasible,

but in the Quaha SMSA (which Includes Council Bluffs, Iowa) thars has

baan no bl-stata coopsration, Althoush the potential fs there tor
coopetative programs, none have basn atarted yet,

In ths Craha SHSA the Ilbraries in Douglas County have access to
the Reference Department of the Omaha Public Library becauss of the
denonstration projeck, tut the librariss In Che other two counties in the
SMSA {Sarpy County, Nabraska, &nd Fottawattamis County, Iowa} do not have
formal access to the gervice, The litrarlan in Douglas County interviewed
for the study referred referance quastions to the Omshs Public Library
Refstence Dapartment with sots frequency: bub the Pottawarttanmis County
fibravian interviewsd doesd nok cail upon the Omahsa Public Library for
pasistance with reference quettions,

¥hen the Cmaha Public Library Refersnce Department cannot sneawer
a referance quastion, they may refer Lt to the Hebraska Publie Library
Commission, but this is ner done very often. The Coxmission does not
malntain a central rafersnce center,

There has been no attespt In the Cmaha SHSA to co-ordlnate book
seisction In the public libraries, There ars relatively fav librartes
§n the 5KSA and Omaha and Council Biuffe have the strongest collections,
Thars 13 not » strong netverk of public libraries that could co.ordinate
their book selaction,

Book and non-book rasources,--In both book and pon-book resources

the Omaha Public Library has tha strongest collection §n the SMSA,
According to ite records, the Library held 401,779 voluoes &t the and of

the 1947/68 fincal year, The non-book resources sxamined were pericodicals,



films, and recordings} the Library recelved 330 perliodicals durling the
1967/68 tiacal ysar) during the same period the Library held 208 £1lms
and 3,455 recordings.

Ite relatively strong collection and Lte geographlc position make
it necausary to consldar the Councll Biults Public Library as an important
resource in the Omgha SM5A, Its recordi show that the Library held 101,363
volumes at the end of the 1967/48 fiscal year. During the sams perlod,
it recelved 431 periodicelas four films constitutad the Library's holdings
of that tresource, and 1,762 recordinga were part of the collection at tha
and of the 1967768 fiacal year.

With one exception, the librariss of the Cesha SHSA do not have
any formal, systematic meane of gatbing fesdback about the services they
ofler to the publlc, Since thly Is the case, thay must rely on personal
contsct with tho public aa & meansz of gecting feadback, The exceprion
to this general situation is the user survey the Omahs Publie Library
ctonductsd 1n February and March, 19675 the survey msthod of getting
Lassdback Has besn used on only one cccaalon,

Commantes concerning benafite darived [roa cooperation ware iimitad
to libraries in Douglas County because thers had besen no coopsration In
the other countias In the SMSA., The sstablizhment of good will throughout
the county was cited s8 one of the mont {mportant baneflitsy another was
the additlonal money sade avallable through the demonstrailon priject for

purchase of books, Ho drawbacks to cooperation were gliven,



156

Wichita Standard Matropolltan Statistical Area

The Wichita Standsrd Metropolitan Statistical Area contains two
counties..Sedgwick and Butler, The Wichita Public Llbrary was founded In
1870, Construction of the new central library bullding was begun in May,
1965, and by the end of the yesr, the work had passed the half-way mark.
The bullding was opened to the public March, 1967,19 The present directer,
Mr, Ford Rockwell, has held the position elnce 1948,

Public libraries In Kansas became & matter of active concern In
1959 and at that time Interest was expressed in a statewids survey of
the state's library services., A Library Survey and Development Commlittes
was formed by the members of the Kansas Library Assoclation} later the
committee was enlarged and became known as the CGovernor's Library Develop-
mant Committee, The survey of Kansas libraries proposed by this Comsittes
was to have two purposess 1) to provide guidelines for the Lagislsture
when it consldered requests for changes in leglslation concerning establish-
ment and financing of local library servicesj and 2) to form the basis
for a statewlde plan essential to the recelpt and proper use of federal funds, 20

In 1964 the Kansas leglslative Council's Committes on Educaticn
was askad to conduct a survey of the state®s library servicea, The survey
focused attention on the current status of the llbraries, the ensbling
legislation, orgsnization, and financlal support of public libraries, The
Committee found that the state had 330 fdentifiable public 1lbraries, most
of which served small rural comsunities, Thelr collections vere smell)

8 percent of tha 1ibrarles held less than 20,000 voluses and 70 percent
of the libraries had fewer than 10,000 volumes, MHore than halfl of the
1ibraries (59 percent or 180 libraries) owned fever than 5,000 volumes.

Only nine libraries In the state had mwore than 30,000 \mlu-l.u kot only
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were the collectione of the public libraries 1llwited, but the librarlans
tended not to borrow from the State Library to supplement CLheir resources,.

Each county in the state has at least one public library, but the
majority of the libraries are concentrated in the central snd northeastern
sections of the state, and to a lesser axtant In the southesstern section,
The western half of the state and the area along the northern border have
smaller libraries and fewer of them, Although the librarles are distri.
buted throughout the state, there are 19 counties where the majority of
the residents lived outside the service area of the llbrary and hence dn
not have accese to free public library service,22

The average par capita expenditure on public librarles for the entire
state in 1663 was $1.44., On & county basis the per capita expenditures
ranged from $0.0 to $2,56; more than one-half (36 countlies) of the total
of 105 counties spent less than $1,00 per capits on public librariesa, The
350 public lidraries I{n the sCate spent a tolal of $3,149,265 in 1964, but
one-half of the total amount was expended by the six largest libraries,
and the remaining cne-half by the other 344 public libraries,?3

The State Librery has played a relatively small rols |n publlc
1ibrary development in Kansas bacause from the time of its founding in
1873 until it was reorganized in 196}, its primary function was to serve
the State Legislature, The Kanszas Traveling Litraries Comaission was
created to ald in the development of local public library service, A
reorganizatlon In 1963 merged the Traveling Libraries Commission and the
State Library and placed the agency under the Covernor ss a regular
sxscutive a;mcy.z"

The recommendations macde by the legislative Council's Cosmittee on

Education at the conclusion of {ts report are based on the concept that
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provision of library service is no longer a matter of local optlon, but

& legitimate state function for which the state has an obligation to
provide funds, The creation of seven district library systeme which
include all the countles in Kensas was the Committes's recommendation,

The systems were to be formed by the union of reglonal cooperating libraries
whose territories encompassad one or more countles, and the systems were
glven taxing authority, The recomsendation was presented to the Legls.
lature in 1963 by the Committee and It was used to form the basis for the
Reglonal Systems of Coopergting Libraries Lav which was passed in the

same year 2}

Following the completion of the survey, the Kansas Library Associ-
ation sponsored a series of seven regional meetings throughout the state
to acquaint the local llbraries with the findings of the survey and to
get their reactions to it, The lively discussions and the numerous
questions ralsed at the regional mestings were an indication of considerable
popular interest in public library development, There was particular
concern expressed about inadequate funds and an inability to use existing
resources in a productive way., Preservation of local automomy and control
were among the questions that arose when library systems were discussed, 26

After the passage of the Systems Law, each of the seven regions
was given a grant to apply to operating expenses until tax funds vere
available; funds for the initlal grants came from an LSCA Title 1 appro-
priation, The reglonal system boards had been given the suthority to levy
an ad valorem tax of § mill except in sreas presently taxed regularly for
k mill or more for library services, }oney derived from this tax was to
be used within the system fn a wannar to parwit all member lfibrarfes to

share In its beneflits, Particlpating llbraries were not allowed to charge
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for service to parsons whe lived cutelde the service aresa.

The Systems Law dafined tha seven multi-county reagional systems
and spacifisd that if a local library chose to joln a system, it would
not lose 1ts autonomy; the local 1ibrary would contlnus to oparste ae
an individual uait, The library board of asch partielpating library
slected a mamber tOo darve on the regional library aystea board, This
board was smpowersd to cresats an saxecutive board vhich handled all the
routine businass of the eystem sxcapt preparation of the annual btudget.
¥ithin thase brosd cutlines, sach system wan fras to meat the nesda of
ite users in any way 4t chose, and the systems have folloved & number of
different patterns in providing mervice,

A talatypa network linking the six Isrgest public libraries in the
State wak planned concurrsntly with the regional systens of publie libraries,
Namad the Kansas Informatiom Cirecult (KIC), the nstwork began operation
In September, 1965, and from its inception all funds Cor i* have baen
provided by appropriations from LSCA Tltle I, Although the natwork is
primarily for refsrence and interilibrary losn, It sarved an espacially
useful function durlng the development of ragional systems by providing
bibliographio sacceas on a statevide basis to the six largest public library
totlections In the state, facllitating the grestest possible use of
axisting resources while the regional aystems were building up their
resources.27 In 1967 the Kansas Stete Library and the Xansas State Univer-
sity Library wers sdded to the network,

Effortes have heen made to incresss the ussfulpness of KIC by
davising diffarent seans of opersting., dne projest was utndertaken to
detarmine ways in which to reducs the pesrcantagse of unfilled raguents,

Part of this study was doune in conjuncticn with the Denver Biblicaraphic
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Center} requests that could not be filled by the KIC 1ibraries wvers sent
to the Biblicgraphic Center, The latter was able to furnish locations
for a little over B0 parcent of the unfilled requests,28

Although the development of regional library systems in Kensas has
produced some conditions that have given the Wichita SMSA some system-
like characteristics, it was decided that these characteristica were not
sufficlent to disquallfy the SMSA's Inclusion in the study, The reglonal
systems dld not becoma fully operative until January 1, 1960, several
months following the collection of data for this study, The concept upon
which the Kangas systams are based is somewhat different from that usually
underlying llbrary systems, W¥hen a local library joins a system In Kansas,
it loses none of its autonomy or its local control, Under these clrcum-
stances the system structure 18 much less organized than It is with library
systems generally, The librarles participating in a “systen" are free to
conduct thelr internal operaticns as they sees fit, offering adainistrative
services If they deem necessary or not offering any at all, as the case
may be, The Kansas “systems"™ are more nearly loosely organized groups
of cooperating libraries than llbrary systems, aa the lattar structure
is generally understood,

Soclo-economic charscteristics,~.Two soclo-economlc characteristics

are being used as Indicators that can be compared with both the two types
of systems and the non-syatem libtraries. The first indicator Is the

gross assessed valuation of proparty subject to local general property
taxation} in Wichita this valuation was $473,967,000 in 1956.“ The second
indicator is the medlan years of school completed by the residents of the
two countles (Sedgwlck and Butler) that make up the Wizhita SMSAJ in 1960

the median Years of school completed by the adult reaidents of the two



countiss vas 11,8 yeare 30

In tha two counties that make up the Wichita SMSA thers are 17
public librariss in addition to the Wichita Fubilc Library. Thae public
libraries are almost evenly dividad btetween ths two counties} Sedpwick
Countcy has aight publiic libraries and Butler County has nins public
1ibrariea, The 1ibraries and thelr holdings are given in Table 20,

According to the 1940 Census tha Withita SKSA had 361,026 residants
and the ecity of Wichita had 234,608 residents, The populstion of the eity
had growvi to 281,160 when s mora recent Chamber of Comparce satimats was
made in 1967/68, V¥ith ite central library and five branches, the Wichita
City Library serves all the metropolitan populatim, but also the Librery
recently sliminated Its non.revidant fee and now cffars fres library service
to any resident in the atate. Since this e che case, all the reslidents
of the Wichita SMSA have access to fres public library aervice,

The Wichita SHMSA 1s Included in the South Central Kansas Library
System wvhoss centiral llbracy 1 the Hutchinson Publie Libkrary, Although
the Wichita Public¢ Library 18 the largesat in the System, it was not oade
the central lihrary becsuss when the systas waa being planned, ths Wichita
Public Library was construckting its nev bullding.

Characterintics of librarles,«-Data collected by questionnaires and

atructurad interviews with tha director of the central city library and s
sample of the libraries In the SMSA form Che basia for the camcluding
ramarks qbout the Wichita 5MSA, Included in the discussion ars the
cootdination of library sarvice In the SH5A, the means of getting feedback

about pervices, and beneflta end dravbacks derived froa cooperative venturss,
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LIBRARIES AND HOLDINGS IN THE WICHITA SHSA

——)

Library Vnft

re——

Yolumas Held

Wichita City Library
Branchesr
Bouiavard
Hinlsa
Qliver Sguare
Senaca
Wastlink

30,000
18,000
30,000
20,000
12,000

Andover - Fred Wilaon Publie Library

Auguata Public Library

Bentont Communlity Library

Chenay Public Library

Clearvater Public Library

Colwich Cicy Township Library
Derby Public Library

Douglas = Copeland Hemorisl Library

*L1 Dotado - Bradford Memorial Library

Laon Publie Library

Mount Hope Public Libraty
Mlvane Public Librery
*Nawtan Free Fublic Library
Potwin Public Libtrary
Tovanda Pubiic Library
¥alley Center FPublic Library
Whitevatar City Library

* Library fncluded (n sampls of mamber libraries

237,653

3, 7044
20,000
n/a
A,0059
3, 1308
33,3004
g.521
14,220
24,501
2,200#
8,010
11,807
40,855
n/a
3,223
nia
nfa

# Information teken fromt Kansas State Library, Statistics: Kansas

Publiec Libraries, 1968, Topakn,

Sources American Library Dlrectory, 1968769,

1969,

R, R, Bowker, [968,

26th wd.  Hew Yorks
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Ivo aspects of coordination of servicad In the SMSA are considersd)
they ars 1) provisions for coocperation and 2} coordination of book salectfon
in the SHSA, Although tha presence of the reglonal syates will facili-

. tats cooperatlon smong the libraries, at the time the interviews wers com-
ducted, there wors pno provisions for coapsrstion among the libraries in the
Wichite 5MSA. Thars are plans for the Wichita Public Library to become
& filu center for the system and also plans are béing formulated for
different wasns of extendlng service bsyond the Wichits City Limits) perhaps
a small traller or a bookmobile will be used, Since the Library is parti-
cipating In the systam, it cannot charga & non-resident fae for 1te services,

The Yanmas Information Clrcuit makes coopsratlon betwesn librarles
posaible, Refersnce resources, professional expesrtise, and book and non=
book resources may be ahared through the facilities of the Circult, It hes
proved to ba an excellent means of cooparation smong the public libraries
in the state,

As part of the demonstraticas prior to the beginning of tha system
oparation, thers have bsen mestings of mewber libraries In cha eystes,
During the firar yssr the system was organiced there were 10 mmetings in
different towna In the reglon,

Vhan llbrarics In tha Wichita SM5A have refersnce questions thay
cannot sansver, they usvally call on tiw Refarence Departsent of the Wichlts
Pubiic Lidvary for assistance, Ona Iibrarian interviewsd asked for haip
fatrly often, but the other librarlan intervigwed did net call the
Retersnce Department harsslif) instead ahe suggested €O her pattons that
they might call the Department for inforration,

if the Wichita Public Llbrary cannot answer s questian, LE meay aek

the State Library for assistance., The Kansas Information Circult aleo
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ofters reference sarvice, but the Wichita Public Libracy dosa not use
this resourca very heavily for halp wich referance questions,

Thare has bsen scwe effort to coordinate the book selection within
the olty of Wichita, but none in the SHSA or in the larger area Included
in tha systam, V¥Within the city, the Public Library coneuvits with the
collegs wad snbverwity libraries and che schools befors expsnulve Ltams
are added to the collectiaon, Coordination of selection by the 17 librariss
in the SMSA of the larger group of litrariss in the multi.county syatem
has not bean practiced, ECach [ibrary has selected vhat it nesded to maet

the nesdn of ita owvn users,

Rook snd non-book Trestources,--Tha Wichita Fublic Library has the
strongent book and non-book resources In tha SHSA and ths system] by
comparison,; the library resources In the surrounding arsse are alwost non-
existent, The Library and lts branches hald 257,655 volumes at the end
of the 1967/65 flacal year according to ita statistics, Tha Library
recelvad £13 periodical titles; In audie visual resources, tha Library
hald ¢58 films and 6,541 recordings at the snd of the 1967/48 fiscal ywsr.

The Libraries in the Wichita SHSA have no Cormal means of gatting
feadback zbout the services thay offer. Unless the libraries ger com-
plalnte from users, they assure that thay are providing satisfactory
service, They hawve not conducted m uSer Survey or mads an objectiva
study of the resction ¢f the public to thelr services,

Lanef{te raceived from the Kanizgs Information Circuit wers singlad
out as the graateat benafits derived {rom coopsration between the libraries

in tha 3MSA, The meetings of librariane In the regional system provided

sxcellsnt meana of getting acquainted with area libraries, No sarious



(1)

dravbacks to coopsrative ventures were given) the only poasibla drawback
was the amount of time coopeFatlive venturss took avay from regular library
businsas, The latter was not considered m serious drawback becsuss Lt
would be slizinated sfter tha organizational phase of the syatem had btaen

ﬁml.t‘dc

Supmary
Thres Standard Mestropolitan Statistical Arsas and the public llbraries

contained in them are included in this study as sxanples of Library organi-
gation in metropolitan aress whers there is no forusl aystem structurs,
Since wost of the 1lbrariss {n wedlum-sise metropolitan arsas are organizad
Into syatess of some sort, 1t was difflcult to find thras sstropolltan
arsas vhers thers wors no syatems, Two of tha SMSA"S chosen have some
system=1ike characteriscles, but they were not coneldered sufficient to
disqualify the uas of the SHSA's,

The Omsha S5MSA has participated in & demonstration projsct which
has extanded sarvice to all the residents of tha county in vhich Ozaha
iz located (Dougles Coumty), The project has besn tsmporsry and the
erganitational pattern inm somaviat differsnt from that of a publlc library
aystes, The system of which the Wichita SMSA will be a part becams fully
oparative January 1, 1909, When the data vers collected for this study in
the tall of 1968, there vare on-golng demonstratlon projscts, but the
system had not begun to function yet, Also, the naturs of tha Kansas
systems |3 somsvhab different from other public library systems hacauia
they tend to be groups of cooperating libraries with a very looss organi-

sational structurs, The New Haven 5M5A has no system-like charactsristics.
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The libraries in the central citlies of the thrae SHSA's ars about
the vams age; since sach was founded during the Last three dacades of
the 10th century. The New Haven Publlc Library was founded in 1886 the
Cwaha Fubllc Library, in 1877; and the Wichita Public Libtrary, in 1870,

Two of the threa SHSA's are multi.county, but the New Haven SMSA
contalne only part of Nev Haven County, The Wichita SHSA ancompatses two
countiss and the Omaha SMSA, thres counties, Only in ths Vichits 5MSA
do all the residents have access to free public Ilbrary service] aa part of
the demonstration projsct, the ¥ichita Public Libracy discontinuad its
non-resident fae and novw offers free service to sany resident of tha states,
fn the OCmcha SHSA, the Cuahe Public Library offars sarvice to6 Omaha and
through o demonatration project to all the residents of Douglas County, but
not to the resldents of Che othar two countles in the S5KSA, EKach aof the
tovns in tha New Haven SMSA has a public 1ibrary that serves the reaidants
of tha town] peraons vho do not live in one of the slsven tovrw 4o not
have access to fres publlc llbrary ssrvice,

The 1ibraries in the three S5HSA's have made no sffort to coordinate
thelr bock selactiocn, To tha extent that ite budgst pescrmits, esch library
buys what 1t neads to meet tha needs of its users,

There ars some cooparative organisatlons and projacts In sach of
tha three 5M5A's, In the New Haven SMSA, thers ars two cocparative organl-
sations.-the Scutharn Connecticut Atsociation of Library Adninistrators
(5CALA) and the Swap Group, Owaha SHM5A has had the desmonstration profect
to extend service county-wide and also the Omahs Public Library has partl-
cipated In the stats.vwide tetetype natwork. The Wichita SHSA had been
part of the demonstration project b6 axtend serviecs In connection with the

reglonal system, and the Wichits Public Library, ma ome of the six
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largeat lidbrariss in the atate, has belonged to the Kansas Information
Clrouit,
The soclo.ecenonic characteristice used a8 Indlcetors are sutmarised

in Tablea 21 and 22,

TABLE 21

PER CAPITA ASSESSED VALUATION OF PROFLRTY
FOR THE CINTRAL CITIES OF THE
THREL SHSA'S TN 1967
WITH 1960 POPULATION

Total assesasd Valus Per Capits

Cantral City Subjsct to Tax Aftar Deduction
. of Exsmptions

(In thoussnds of dollars}

New Haven, Connacticut 3.4
Omaha, Nebraska 2,63
Wichita, Kansas 1. 86

Sources U,S, Bureau of the Cansus, Census of Governments,
1967, Vol, 21 Taxable Property Valuos, Yarhington,
P.C.1 U,5, Covernment Printing Oifice, 19508,

TADMLE 22

MEDIAN SCHOQL YEARS CCMPLETED BY POPULATION
IR THE THREE SMSA'S

1960
Median School Years
SMSA Complataed
New Haven 10,6
¥Wichita 11,8

Sourced U,5, Bureau of the Census, County end City Dats
Bock, 1967, Waahdngten, D, C,2 VU, 5, Govarnuant
Printing Office, 1967,
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The book and non.book reacurces of the libraries In the central

cities Of Che SMSA's are summarized in Tabie 2),

TABLE 23

BOO¥, AND NOH.BOOK RESCURCES oF THE
CENTRAL CITY LIBRARIES OF THE THREL SHSA'S

196771968
Cantrsl Clty Yolupes Periodical Filus  Racordings
Libraxy el Titlas Held Held Held
Kev Havent Fublie
Library 437,920 1,302 =—a 2,612
Cmatia Public Library 401,779 30 208 3,453
Wichita Public Library 237,633 813 438 6,441
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CHAPTER ¥I1

RESULTS OF ANALYSIS

In this chapter the analysis of cthe data coltectsd for che study
is consldared descriptively and atatisticallys greater smphanis ls placed
oh the descriptive analysis bacause of the research design of tha study
and the liritations of the data. Statistlcsl snalyses are ussd vhare
appropriate as g means of obtaining additional information about the
data and this In turn 18 used €0 strengthen the descriptive analyais, The
regults of thaas twoe typas of analysis are presssntad and dlacussed sccording
to the Model of Public Library Systerms and in terms of tha support they
provide for the atatements of the hypothesis given fn Chapter ¥1. Four
variables are presanted as possitle alternative hypothesss that may
axplain the diffaerences found in the depsndant variable,

Analyses of the Dependont Yariables
and the Causal Factors

For {iva of Che seven depandent varlables, data were collected
from g}l the libraries In the nine systams (H =« 138), dbut for twp of the
depandent variables (quality of resources and leval of refsrence sarvice)
data vere collected from only the librariesz In the subsewple (n = 30), Dats
tor all seven dependent varlsbles ars interval level messure, For the

oi1x causal factors, dats vare collacted from tha menbesr libraries in the

169
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tubaarple anly (n = 21)) and since thay were avalusted scoording to an
ordinal scale, they are ordinal lavael maasures,

Four of tha depsndent varlablas (extent of holdings, use of holdinge,
personnel, and amount of £inanclsl resources) were put on a per capits
basis using the f{gures for the population legally served tha Librarles
supplisd on the queationnaire, Although the acurce for this figure
variss, tn each cass 1t is the population the )ibrary uvsses to determine
the numbar of parsons it sarves., In the case of parscunel, the resulting
valuss are given in terms of 10,000 population, rather than per capita.

The parsonnsl variable In aleo divided by circulation to give an
estimate of the amount of work pesrformed by the statf, The valuas are
given In terss of persannal per 10,000 circulationn.

In performing the statistical analysis on the dapsndent varlisbles,
tha data for sach varfable were first groupad {nto thrss categories
according to the type cf sadsinlatrative structurs of the systam, i.e.
tmaoltidated and coopsrative aystecs and non-systewm librariss. The atand.
ardized valusa for the four dependant variables put on & per capita basie
were used In the analysis. A one~-vay analysis of varlance was then
performed on the three groups of data.

Dats froé the eiX variables serving as indicaters of the ceussl
factor ware svaluated by ordinal scales, groupsd Into thres categorian
peoording to the type of adainistrative structure of the system, and
displayed in tabular form, A stetiatlical analysis to measurs the amount
of assoclaticn between tha depmdent varlable and tha causal factors (euch
a8 & tvwo.vay analysis of verlance) wvould have been highly desirable, but
the small number of responsss for the vartebles (n = 21) mada auch an

analysis itppossible to perform. The prasent grouping of the scaled
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responses gives an estimate of the causal factor,

The results of the analyses of sach of the seven dependent variables
are discussed systematically according to tha pattern cutlined below,
First, a pean value for the varleble is given for each of the nine
systems and then a mean value for each of the three categories of systems
is given. When the difference among the three category means is statis-
tically significant, this fact is noted, Next, the causal factors that
wers expected to produce changes in the dependent variable are discussed
both in terms of the pattern which the responses took and the mannar In
which they appesr to have affected the dependent varisble, Finally, the
relationship betwesn the results of the analysis of the depandent variable
and the pattern of the causal factor are conaldered vith respect to the
extent to which they suppert the two statemencs of the hypothesis glven
in Chapter II.

Dependent varisble onet extent of holdines,--Dats collected for the

first dependent variabla (extent of holdings) are divided Into two ssctlons:
1) volumes added to the collections for three flscal years (1967/68, 1966/67,
and 1965/66); and 2) volumes held by the Llbraries at the end of the fiscal
yoar 1967768, Thess dats were put oo & per capits basis and the standardjszed
values vere used In the analysls and the accompanying dlscussion, '
Mean volumes per capita added to the collections during the three
fiscal years are shown In Table 24, The volumes added are broken down
into thres categorles: 1) adult fiction and non-fiction) 2) children's
volumsas§ and 3) total volumes, In the earlisst filscal year (19653/66) the
non-system libraries added the greatest mean nusbser of volumes per caplita
in all three categories, This trend changed in 1966/673 during that yesr

and the next (1967/68), the cooperative systems sdded the greatest mean
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number of voluwmes per capita for each category, Throughout the pariod
of tlme examined, the consolidated systama added the smallest mean number
of volumes per capitas in each category,

The wean volumes per capitas held by the libraries in the systems
at the and of 1967/68 are displayed In Table 23, For ssch typs of holdlng,
a8 well an for the total holdings, cocperative systems hald tha graatest
msan nuxbar of volumes per capita, The consollidated systens held the
smallest mean nuaber of volumes per capits; and the non-system libracies
hald ths sacond greatest mean nunber of volumes par caplta,

Yhen analysis of verlanca was parformed on the daty collscted for
the two sectlons of the dependsnt varlahis, all the twelve tests comductsd
wera found to show atatlisclical significancs at the eritical level pelacted,
{Complates Information about the rewults of Che tests are given fn Appendix
K.} Finding stacistical significance in all of tha testa gives tha results
of the qnalylls greater ptrength.

According to the Model of Pyblic Library Systems, thres causal
Eactors {commmication links, accesa to more extanslve resgurces; and
maintenance of union liste of holdings) are responaibls for the changes that
appaar In the first dependent variable {extant of holdings). In sach cane,
the relationship betwesn the causal factor and the dependent variabis is
ant inverse ona, i.e, the more the causal factor is acting, the leas will
te the amount of the depandent varlablis, The distrivution of cthe responsss
for each of the causal factors |s ahowm In Charts L, 2 and ),

The first causal factor is communication links, [t is thought that
tha pressnce of & greater nuwmbar of communication links makes resources

in mamber libraries avallable to atl tha borrowers in the region and hence



TABLE 23

DEPENDENT VARTABLE 1t EXTENT (# HOLDINGS
MEAN VOLUMES PER CAPITA IN COLIECTIONS

1967/68
Nw 127
Adult Children's Total
Flction Yolumes Volumes
System & Non-
Fiction
Mean Volumes Per Capita
Consolidated
aic 0,054 0,031 0,087
EvC 0.110 0,069 0,194
TCcC - 0,043 0,014 0,056
Category X 0,061* 0,032% 0,096%
Cooperative
1ViS 2,120 0,955 4,903
oLs 1.578 0.814 2,393
SJv ~a) 1.107 1.427 1,818
Category X 1,823+ 0.951% 3, 691*
Non-Systam
NH;S.‘L‘S.\. 0,485 0,349 1,622
O/SMSA 1,328 0,553 2,392
WSMSA_.) 1.096 0,564 3,366
Category X 0,953* 0,492% 2,637+

a) Category means were tested for statistical significance
using analysis of verlance, Means significant at tha
+05 lavel are marked with an asterisk (*),
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detreases the need for aach libravy to bulld & large coliection, This
sase of acceas may vesult in relativaly fever holdings and fewer volumes
addad in wember libraries vhare there are more commmication Links within
the systen,

According to the rasponsss shown In Chart 1, the maxbars of the
consolidated systems have Che graatest nunber of comsunication 1inks)
Tables 24 and 25 show that the consolldated systems added the szallest
man nunbar of volupas per capita during ssch of the three fiscal years
oxaminsd and heald the amallest wean number of volusas por capita. The
relationship between the ceausal fackor and the dependent variable sppears
Eo ocour ak defined by the Hodal,

It wan anticipated that the bers of parative systons would

have the second greatast number of communication links and would held and
&84 the second sxallest mean nuabar of volumes per ceplita. The rasults of
tha analyses indicate that the members of the cooperative systems have the
sacaond greatest number of communlitstion links, dut they hld and edded the
Ereatast Tean nupber of volumes per caplta durlng 1967/68 and 1966/67, The
po.system libraries have tha fewsst communication links, buc they held
and added the sscond greatestc mean pumber of volumen par capita during
1961768 and 1985/67, Thesa results do not follow sxactly the pattarn
defined by the Model,

The second causal factor thought to produce changes in the dependsnt
varlable (extent of holdinga) I»s sccess to more sxtensive Tesources, Acceass
te & book pool C[rom which mewber livrariss can borrow collectione of books
on a Tegulsr basis s & factor which may affect the sxtent of holdings.

The avallablility of such resources makes 1t lese important for each panbar

Library to bulld ite individual collaction, Thus, it 1s anticipated that



CHART 1

DISTRIBUTION CF RESPONSES FCR
CAUSAL FACTOR ONE1
COMMUNTCATION LINKS

n=21
Scale®™ Consolidated Cooperative Non-System
Systems Systams Libraries
1 Li ?
2 2 2 o
3 2 ¢ )

*Sealat 1 = rapid communication (talephone, TWX)
and regular navaletter
2 = rapid communication and regular
seatings of atatf
3 = rapld commmicatlion and newsletter
and regular staff oestings

Tabla should be resd as follovsir Ona member library
of a conmolidated aystem had rapld cosmuntcation and
regular nevsleLbers} two member libraries of conaola

dated syntems had repid communication plus regular
otalf meatings, Tvo mamber Libtaries of consoli«
dated systems had repid copmmlcation plus a
regular nevslettsr plus regular staflf meellngs,
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1ibraties having greater atcess to more axtensive resources and using tham
regularly will hold fever mean volumas per capite and will add fawsr
seah volumas per capita to thelr collectlions,

Manbare of ths consolidsted systens, 1t was antCicipated, would have
the greatsst access to book pools and vould use them with tha greataesat
regulerity) thia sjtuation would resylt in tha mexbers of the consolidatsd
systeng holding and adding fewer mean voluses per c¢apita than the mesbars
of cooperstive systems or non-system libraries, The responses frow the
mewhere of the comsolidated systend ere concentrated in the middle level
of tha acale, Indicating that although they have accass to a book pool, thay
do not uae i€ on a regular basis. (See Chart 2) Despite this Lack of
vagular use of hook pools, the mawbers of the canzolidated ayatens held
the feaveat mean voluows par capita and added the fevwest wean voluoes par

. ¢apica, The resulcs of the analyses occur In the manner defined,

Reapomisk from pombers of the cooperative systems ars concentrated
in the tivat levels of the scale, indlcating that they have accesa tg book
pools, but do not borrow from them ragularly, but thess libreries hald
and added the grestest mean nusber of volumes per ¢apita in 1947/68 and

- 1966/67, Por tha non.systan libraries, the responmes ars almost svenly
divided among the thres levals of ths scale, and thase libraries held and
added the second greatest mpean number of volumes par capita during 1967/66
and 1966/67, The relationship betwssn Ttha tsusal factor and the dependent
vartabla, as defined by the Mode! of Public Litrary Systems, doas not
appear to be opsrating oa the cooparative systems snd the non.zyttem
1ibraries,

Maintenance of union 1iets of holdings is the third causal factor

thought to be Tasponklble for changes in the firat depandent variable
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CHART 2

DISTRIBUTICN OF RESPONSES FOR
CAUSAL FACTOR FOURY
ACCESS TO MORE EXTENSIVE RESUOURCES
n= 21

Scala¥ Coneolidated Cooperative Home=SysCam

Systema Systems Librariss
1 1 5 2
_h . 1 3
b 0 3 2

tScalat 1 » have accass to mors extenaive resources,
but borrow only Individus! titlex
2 = have access to more sxXtonilve resources,
and borrow collectlons of naterials
3 w have access to more eXtensive resources,
and have a regular program of borrowv-
ing collections

Table should be read as Follovar One menber library
of a consolidated systam has access to oore sxten-
sive resources, but borrows only lpdividuak titiesg
four member libraries of consolidaced systems have
SCCOSE to more oxiensive resources and borrow
collections of materisla, HNo momber libracies of
¢onsolidated syntems have accena Co more exteansive
rasources and have a regular propram of borroving
collectlons,




179

(extent of holdings), The union llst makes the materials held by parti-
clpating libraries more easlly accessible to all area library users. This
ease of access may affect the extent of holdings by waking it less necessary
for each member library to bulld its collection extensively, Ths member
libraries whose holdings are given In union lists are expected to have

less extsnsive holdings than llbraries whose holdings are not included in

a unfon list,

The responses from the member libraries, shown in Chart 3, indicate

CHART 3

DISTRIBUTION OF RESPONSES FOR
CAUSAL FACTOR SIXt
MAINTERANCE OF UNTON LISTS
n=9

Scale* Consolidated Cooperative Non-System

Systems Systama Libraries
0 0 2 2
1 0 1 1
2 3 0 0

#Scaler 0 = no unlon et malntalned
1 = partial list of holdings avallable
2 » union catalog maintained

Table should be read as followst: Three consolidated
syatems maintain union catalogs) two cooperative systems
have no union 1ist, etc,

that for all three consolidated systems, holdings of member libraries are
given {n union Ifsts, The holdings of wembers of cooperative systems and
non-system libraries sre not represented in union lists, Hembers of Lhe

consolldated systems added and held the fevest pean volumes per capfita

In 1967/68 and 1966/67, Cooperative systems added and held the greatest



sean volumes per caplta during 1966/67 and 1967/68; and the non-system
1braries, the second greatast mean nusbar per capite during the seme
period., The rasults of the snalysis sappear to confirm the pattern delined
by tha Hodel,

The results of the analysis of the firat depsndent varisble and
three causal factors follow the pattern deflned by the Model of Public
Library Syetems for the consolidated systems, To the extent chat sembers
of the ¢consolidaced systans get the grestest amount of use from thelr
saterisls becsues of their greater communication links snd thafr union
1iste, thay offer a higher level of service, Thaze results suppoert the
sscend statement of the hypothesis,

The ccoperative syatems have Cever copmunication linke, uss book
pools lass, and do not have tha holdingas of mewber 1libraries 1isted in
wion llitt, but {n the last two fi1scal years examined, they added the
greatasst mean number of volumes patr capita and held the greatest msan
number of volumes per caplita., Thie combination of rssulte indicaten that
the coopsrative systams are abls to glve & higher lavel of service than
the non-systen libruriss,

When all the results of rhe anslyses are conaidersd, it is found
that both itntcnantu of the hypothaals are supportad, althwtigh in somavhat
Offferant ways, Membere of public 1ibrary systems give a higher leve)
of service than non.system librariesn, and consolidated syntems give a
hizlwr level of service than elthar cooperative systams of non-systes libraries,

Dapandent wvariahla twonr usa of haiding&.--nqta ware c¢ollectad for the

second dependent variable (use of holdings) for three fiscal yeare (1967768,
1966/67, and 1965/656), Clrculation statistics kept by the sasber Llbraries

are the data collected. The circulation transactions are recorded accerding
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to the type of borrower (children and adults) and the total number of
circulations, The data were put on a par capita basis and the standardiged
valuss are used in the analysis and the accompanying discussion,

The mesn number of circulations per capita for esch of the nine
1ibrary systema ig shown for each of the three fiscal years in Table 26,
During all three fiscal Years, the members of the cooperative systems had
the greatest msan number of circulation transactions per capita for both
children and adult borrowers and for total borrowers, In two inatances
(mean per capita circulation to children snd total per capita clrculation
during 1967/68) meibers of the consolidated systems have the second greatest
nusber of maan per capita circulation transactions., In all other instences,
the non-system libraries have the second greatest nusber of mean per capita
circulations for both types of borrowsrs snd for total circulations, The
manbers of tha consolidated systems have the smallest mean number of per
capita circulations.

Of the nine statlstical tests conducted on this group of data, flve
had results that are statistically significant at the stated critical level,
The tests showing statistical signiflcance are marked by an asterisk In
Table 26 and the complete results of the tests are given in Appendix H,

The Model of Public Library Systewms specifies five causal factors
that may be responsible for changes that occur In the second dependent
varisble (use of resources), The five causal factors are 1) cosmunication
Hinke; 2) in-service tralning programaj 3) eld In book selectiong &) access
to more extensive resourcesi and 3) maintenance of union lists of system
holdings, The distribution of the responses for each of the causal factors

is shown in Charts 1, 4, 5, 2, and 3,
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Tha first causal factor thought to produce a change in the amount
of use of resources i{s the number of different types of comsunication linke
the member libraries of the system have. In systems where the member
libraries have more comsunication 1inks, resources held by the member
[ibtraries are more sasily accessible to all the borrowers in the area,

This ease of access presumably makes it possible for the member libraries
to offer a highar level of service than they othervwise could and this
results {n a greater use of resources, Membars of consolidated systems,
it 1s anticipated, will have tha greatest number of comsunication links
and also the greatest use of rescurces,

The responses, as shown in Chart 1, Indlcate that membars of the
consolidated systems have the greastest number of comaumication links, but
in no case do they have the greatest mean per caplta circulation; In only
two castes do they have the smecond greatest mean per caplta circulation
(circulation to children and total clirculation In 1967/68), Members of
cooperative systems have the second greatest number of commmicstion links,
and in every case, thay have the greatest mean per caplta circulation, The
non-system libraries have the fewest communication linkas, but in all the
categories But two, thay have the second greatest number of mean per caplta
circulations, The relationship between the causal factor and tha dependent
varisble does not appesr to operate In these data exactly in the manner
defined by the Modsl,

The second causal factor that may be responsible for changes in the
second dependent varlable is the in-service trailnlng programs, Steff
menbers who attend in-service training programs recelve Instruction that
is thought to lead to thelr baing able to give a higher level of service

which 18 reflected in the greater use of materialsa, Responses from the



serbars of coneolidated aystems and from the members of cooperative systema
aTe avanly distributed in the two highest levels of the mcale (as showm in
Chart &), 1n sach case, two-thirds of the resposes ars in the second

and third levels of the scale, The members of the coopsrative ayatsms have
the greatest masn per capita ¢irculation in svary Inatance, but in twe
instances, the mesbara of the consolidated systams havs the sscond greatast
por capita clirculation, Thess two results occurring togathar follow the |
pattern defined by the Model of Publie Library Systema,

Hon-aystam libraries have the lowsst ranking for participation in
in-servlice tralning programs, but in the majoricy of instances, thay have
the sscond greatest mean per capita circulation, This combination of
results doea not follow the pattsrn defined by the Modsl,

Tha third causal factor that way produce changes {n the amcunt of
vEe of rasources s the ald in book selection provided to membar libraries.
When books ere selected on the basis of recommendaktions of persons Who have
professional training and sxpesrlence In book sslection, presunably a
collection with a higher lavel of resources vill ba built, This fact, it
18 assuramd, wiil be reflacted in greatar vae of the resources by the
borrovers, Hember llbraries that vecelve the most ald §in the sslaction
of thelr rescurces, It 18 sxpected, will also have the graasteat use of
the redources,

All the responses from Che wenbers of the consolidated systems are
concantrated In the category that Indicatea the greateat aid in book
selaction (see Chart 3), but in no instance do they hava the greatest
magn pet caplta clrculation. In only two Instances do they have the secomd
graatast per caplta circulation, Responses [rom the members of the cooper-

ative aystems show that the¥ have avallable the sacoad grasteat amount of



DISTRIBUTION OF RESPONSES FOR

CAUSAL FACTOR TWO:
IN-SERVICE TRAINIKG PROGRAMS

Scale* Consolidated Cooperative Non-System
Syatems Systems Libraries
0 0 2 2
1 1 1 0
2 2 3 3
3 2 3 (+]

*Scaler 0 = doss not apply or do not know how to
answer
1 = programs avallable, but did not attend

any

2 = attendad one sesslon durlng last year
3 = attended two or wore Sessions durlng
laat year

Table should ba read as follows:
of a consplidated system did not attend in-service
training programs, though they Were available; two
member libraries attended mme session; and two
member libraries of consolidated systems attended
two or wore In-service tralning programs durlng

last year, etc,

Ona pember library

185
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CHART 3

DISTRIRUTION OF RESPONSES FOR
CAUSAL FACTOR THREEf
AlD IN BODK SELECTEIOH
ne 21

Scala¥ Consolidated Cooperative Hon-Systam

Systems Systens Librariss
0 ¢ 1 0
] 0 4 6
2 L) 4 1
3 3 o D

*Scalal 0 = board selects Books €0 be added

1 m MHbrarien handles all selaction by raad-
ing ravievs} may discuss selectlona with
statl,

2 = gelection is made Crom list of recommonded
titles prepared by system. List appesras
ragufarly and in addition, westings to
d¢iscuss selactione are held,

3 = selection must be made from & list of
recommendsd thitles prepared and dietri-
buted ragularly by the syatem, HMHeetinga
to discusse titlas on lists are held,

Table ahould be repd as follnws) Filve member llhraries
of consolidated systems selact bookm by choosing
titles frow a 1ioC prepared by the aystem and distri«
buted regularly. Ona pembar of a cooperative

system has s board that selactes the books Lor the 11-
bracy} in [our mepher libraries of cooperastive
aystems, tha librarian handles all the selmctlon with
only rovievs to read) and four member libraries of
cooparative systoms select books from recommended
1istes prepared by tho syatem,
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ald In book selection, but in every Instance they have the greatest mean
per caplta circulation. Responses from the non-systes librarijes {ndicate
that they have the least amount of ald in selection, but in all but two
instances they rank second In the number of mean per capita circulations,
The results of these analyses do not follow the pattern defined by the
Hodel of Public Library Systems,

The fourth causal factor that may be cperating on the second depeandent
variable is access to more extensive book resources, 1.e, a book pool, When
member libraries may borrow groups of books from s centrsl book pool, they
are able to Increase the extent of their resources and presumably this will
enable them to offer s higher level of service to thelr borrowers which will
result in greater use of materials. The member libtraries that have access
to a book pool and borrow from fC on a regular basis are expected to be
the libraries whose resources are used the most,

The rsspcnses from the member libraries indicate that the mambers
of the cooperative systems have the most sccess to book pools and that
they borrow from them on a regular basis, (See Chart 2) In every case,
manbers of the cooparative svatems hgve the grestest mean per capita
circulation, Responses from the non-system libraries indicate that they
have the next greatest access to book pools and use them on a regular
basis. In all but two cases, the non.system libraries have the greatest
mean per caplta circulation, Finally, the responses from the mesbars of
the consolldated systems indicate that although they have access to book
pools, they do not horrow from them on & regular basisj] also, in all but
two instances, they have the lowest mean per capita circulation, The
results of these analyszes are an Indication that the causal factor is

acting on the dependent variable In the manner defined by the Hodel of



Public Library Syatems,

The fifch causal factor definsd by the Model a8 producing an sffect
on the sgecond dependent varlabla is the xaintsnance of & wnion List of
syastem holdings., A union 11at of holdings allows for greater wase of
.atcens to the resocurces held by wasbar [lbraries and thie higher level of
sarvics presunably provided by the greater access results in a greater use
of tha resourcea, Member libraries that have access to union lists of
systam holdings, 1t 1s axpacted, will circulate more Yoluses pesr capita
_ than sember Libraries that do not,

The redponsas from the ljbrarviss Indicate that mly the membars of
the conzolidated systease havs access to union 1iste of system holdings (see
Chart 1), but in no tnacance do they have the areatest mean psr capitas
circulation, Membars of cooparstive aystams end non-systerm llbraries have
the same amount Of gccase to union 1iate, bur cooperative systems have the
greatest mean per caplta clirculstion in every casa, In all but two Instances,
the non.system libraries have the second grestest mean par caplts circulation,
The results of the analysis do not occur sxactly as defined by the Hodel.

The redulta of this series of analyses support the first atatement
of the hypothesis that member libraries of public librery aystems provide
s higher lavel of ssrvic¢e Chan pon-system libvraries as Indicated by the
fact that the cooperative systems have the grestast aean per capita circu.
Jation during sach of the thres fiacal Yearw examined, The support provided
by thess results 1 strengthensd becauss the differsnces in the mean par
capita clrculation appear to Gocur in conjunction with two of the specified
causal factors (In-marvieces tralpning and acceas to wors axtanslve respurces,)

The ascond statemettt of Ehe hypothesis (mewbers of consolidated

systemp provido s higler level of aervice than mewmbars of alther cooperative



or non-system librariss) Teceives no aupport from the snalyses of these data,

Dspandent varlable threoet personnsl,--Data were collsctad for two

aspscte of the third dependent variable {personnel)s 1) scatus of staft
manbers {professiconal or clerical}; and 2} amount of time worked (fult-
tipe or part-time). The mean numbsr of staff mevbers per 10,000 population
for each category is given In Table 271 the mean number of stafl membars
per 10,000 cirevulacions is showm in Table 28, Tha following diacussion

§& In terms of personnel standardized by population and {n terpss of the
ratio of personnel te circulastion,

The asan nupber of professional and clerical staff membara and the
total wean nusber of staff meuobers per 10,000 population, as well ss the
amount of time they worked {(1,s, full-time or part-time)} sre shown in
Table 27, The consclidated systems have the szallewst mean nuaber of
staff members In sach of the six categorles, The cooperative systems have
the greatest twan nuaber of staff fin four categories: 1) part-time pro-
faseianal staff; 2) full-time elerical ataff} J) total full-time staff)
and &) total part.time ataff, Cooperative systems and pon.systen libraries
hava the same mesn nusber of staff sesbers in tvo categories: 1) full-time
pc'ro-fullonnl staff and 2) part-time clerical staff,

Analysis of varlance was performed on eaclh of the six categoriss
showny tn the table and each rezult was significant at the .03 leval,
Compleate Information about the results of the atatfstical teste is given
in Appendix H, Finding statistical significance {n sach test adds
strangth to the evidence pressnted by the variable,

According to the Medsl of Public Library Syatems, thers in one causal

factor that may ba responslble for the changes that occur in the third



TABLE 27

DEPENDENT YARIABLE 31 PERSOWNEL
MEAN NUMBER OF PROFESSIONAL AND CLERICAL STAFF MEMDERS
PER 10,000 POPULATION
1967768
N= 121

Professlonal Personnel Clarical Farsonnel Total Staff

Systam Full Part Full Part Full Part
i Tima Time Tima Tima Time Timse

Consotidated

[« 3]+ &,07 0,002 0.1 0,02 a2 0,01

EVC 0.09 D,02 0,3 0,04 0.4 0,06

TcC ) 0,1 0,01 0. 03 0,02 4,1 0,03
Category X o 0,01» 0,1* 0.02* 0.2% 0,03%
Coopetative

1vis 4,0 .0 2.0 2,0 6,0 4,0

oLs 0.3 2.0 1,0 3.0 1.0 7.0

SV 1.0 0.07 4,0 0.7 3.0 1.0
Category Y8} 2,0+ 2.0% 2,04 2,0% 4,0% 5_0%
Non-Systom

NH;SH.SA 1.0 0.4 .t 30 3.0 4.0

OfSHSA 1.0 2.0 1.0 2.0 3.0 4,0

U/SHSA_‘) 3,0 1.0 2,0 2,0 4,0 3,0
Category X 2,0% 1.0% 1,0 2,0% 3. 0% &, 0

a) Categpory swans vare tested for atatistical significance uslng
analyeis of varlance, HMeans significant at the ,05 level are
marked with an asterisk (%),




dependent varjable (personnel) and it is ald in selsction of paracanal,
Ald in the sslection of psrsonnal i offeresd €6 menber 1ibraries by a
central peracnnel offf{ce that hee more sxtensive resocurces for sscurlng
candidates for positions than sn individual 1ibrary. Presumably thess
rasources result in the securing and hiring of a highar leval of perscnnel
than would ba possible otherwiss,

From tha rasponses shown In Chart 6, 1t pay te seen that members
of consolldated systems receive the grestast ald In the selection of
personnal, and neither the mexbers of cooperative systexms nor non-aystems
have any help in selectlon of parsonniel, On the basias of these respoases,
¢t ia anticipated that ths menbers of conaclidated systams will have the
graatest mean number of persomnel (both professionsl and clerical), btut the
analysis of the data shows that consolidated systems have the scallest mean
pusber of full-Cioe and part-time professional and clerical staflf members.
Cooperative syatems hava the greatsst numver of full-time professional
and clerical etaff parbers, and the noo-systam libraries have the second
grsatest maan number of stsff mazbers, 1t would appear that the crusal
factor 1a not acting on che dapandent variable in the manner defired by the
Mode! of Publle Library Systams,

The results of thess tests provide modarate support for the firvat
statsment of Ehe hypothesls Chat menbers of public Library systems ars
able to give & higher leval of sescrvice than non-syatem libraries. In
azch ¢f the thres categories, the cooperative systema have the grastest
wean numbaer of personnel) In tve categoriss the cooperative systems and
the non.systems have the sams paant number of xtalf rembars, Thers J8 no
support for ths second statement of the hypothesis that consolldated

ayatens glve a higher lavel of service than coopsrative systems, becauss



CHART &

DISTRIBUTION OF RESPONSES FOR
CAUSAL FACTOR FIVE:

AID IN SELECTION OF PERSONNEL
: ne 21

Scale¥® Consollidated Cooperative Non-System

Systoms Systems : Libraries
0 1 S
1 . L) ] 7
2 4 0 o

¥Scalat 0 = does not know or has not hired anyons
tw Iitbrarian or llbrarian and board hire
pataaunel
2 = systan pereonnsl office securas applia
canta; member librarien makes final.
dacision

Table should be read az followa:r [ne membar of a
consplidated system had not hired any parsomnalj no

pembers of consnlidated aystems had hired parsonnel

Indspendently, Four oember libraries of consoli.
dated systama hirsd candidates that had been
secursd by the syscem peraonnel office,

192
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tha censolidatad systems have tha least mean number of staff wembers in
¢ach catagory sxanined,

After obtaining the rasults discussed above, the parsonnel variabla
¥al cosbined with the sxtsnt of use varfable {circulation) forming s ratio
of vork parforped. In this relaticnshlp, circulation serves as a control
on the paraonnis] variable, The ratic may servea gs an estimate of the
officlency of the staff becausa the smaller che number of staff mexbers
in relation to the amount of work psrformed, the hlgher the level of
efficiancy tacauss feawer scaff members ars doing wore work, as weasured
by the numbar of circutations.

The cean nusber of profwssional and clerical staff wembars and the
total mean ataff wasbers per 10,000 ~irculaticna are shown in Table 28,

The consolidated systems have the smallest nusbsr of persctnsl In ssch of
the six catagories, Tha cooperative Aystams and the nm-syatsm libracies
have the esme numbar of acaff in thres categoriest 1) full-tima professional
parsonrel) 2} fuli-time clerfcal personnsl; and 3) toca! full-tize parscansl,
The cooperative syitems hava tha graatest number of partetime profassiomal
atatf panbars; and the non-systams have the gresteast number of part.tima
elerical ataff and total part-tice ataft,

Analyals of variance vas pevforsed on sach of tha six categories
shown In Table 168) four of the six categories had differences inh meana
that ware statistically significant at the .03 Llevel, (The slmificant
wvaans are markead with an asteri{sk in the table and tha complete {nformation
sbout the resulta of the statistlcal teats e givan in Appendix 1.) The
categories full-time and part.time professionsl psrsonnel do not have
algnificant differsnces which indicates that these l;:ntosorln of personnsl

are working at approxivately cthe ssxa level of officiency In the nine



TABLE 28

DEPLNDENT VARIABLE 331 PERSONNEL
MEAN NUMBER OF PROFESS]UNAL AND CLERICAL STAFF MEMBERS
PLER 10,000 CIRCULATIONS
1967/68
N= 121

194

Professional Personnal

Clerical Fersonnel

Staff

Full
Time

Fart
Time

System Full
Time
Consoltdated
[a314 0,02
EVC 0,01
TCC ) 0,04
Category ¥* 0,02
Eocpevative
1V1S 0,7
oLsS 0,08
sJv ) 0,2
Category i' 0,4
Non-Syatem
NH;SH:M 0,3
OFSMSA 0,2
WISMSA .y 0.7
Category X = 0,4

0,2
002‘

-~"00
(=2~ K-

0,003
0,008
0,006
0,003%

olo
1.0
0.3
0.9.

@) Category means were tested for statistical significance using analysis
of variance, Feans significant at the .05 level are marked with an

asterisk (*),
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systema, With full-time and part-time clerical personnel and total staff,
the differences are atatistically significant, indicsting that the con-
solidated systems are working at a higher level of efficlency because
they have the fewest mean staff wembers per 10,000 circulations,

Clearly the consolidated systems are performing at the highest
lavel of efflclency because they are doing the moat work (as measured by
the numbar ef circulations) with the fewest staff members, The non-system
1ibraries and the cooperative systems are performing at lower levels of
efficlency hecause they have a greater number of siaff membersj the non-
systen: have slightly msore staff members which makes them least efficient.

When the data are analyred In this way, they provide strong support
for the second atatement of the hypothesis that the consollidated systems
glve a higher level of service than the cooperative aystams or the none
syatems, In the consolidated systems both the professional and the clerical
personne]l are glving more efficient service and this may be consldered as
a higher leval of service.

Dependant variable four: quality of resources,--The measure used

for dependent variable four {quality of resources) consists of two sectionss
an evaluation of holdings in one subject area (American history) and of
perlodical holdings., Data for both sections wera collected by the investi.
gator from the subsasple of 30 llbraries by means of two checkliste, The
highest possible score for the American history checklist vas 200 and for
the periodical checklist, 157, The mesn titles held by the nine systess
for each checklist are shown in Table 29,

For both chacklists, the consolldated systems hold the smallest
meaan number of titles and the non-sysatem llbraries hold the greatest mean

nusber of titles, The cooperative systems hold the second greatest wean



TABLE 29

DEPENDENT VARIABLE &9 QUALITY OF RESCURCES
MEAN AMERICAN MISTORY TITLES AND PERICDECAL TITLES
HELD BY LIBRARIES IN SUBSAMPLE

n=2¢

Hean American

Heagn Perjocdical

Syatam filstory Iitles Titles Hald
Held
Saneolidated
115 4] 72
tve 104 %6
e 55 70
Category Meana) 70 ”
Cooperative
1vVLs 84 78
oLs 25 845
SV 119 110
Cateogory Meand) 91 88
Non-Syatem
NllaSHSh 118 98
OFSMSA 118 i)
WISHSA 98 89
Catagory Meand) 110

‘@) Catagory means wvare tested for statlstical significance

using analysin of varjancs.

Heans sipnificant at the

03 tevel gre marked with an asterizkx {*),
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numbar of titlea on both checkliasts,

VWhen analyais of variance was parformed on the data collected with
theas two chackliets, Lhe results indicated that the differences among
the means ware not statistically significant at the critical level sslected,
(Complete results of the atatistical tests ars shown In Appendix H,) The
differsncas among the masns pmay have gocurred by chancs, and conseguently
the collectiona of the librarias sampled may be considersd to be approxi.
matsly the sare in thess two respects,

Two cauxal factors (in-service training programs and ald in book !
sslaction) say bs responaible for the changes anticipsted to occur in l.‘.ho. .
depandent varlable, sccording to tha Hodel of Public Library Systems,

Both causal factors are sxpacted to alfect the lavel of bock salactioni
tn-service training progracs becauss oftentimes they include Instruction
o how to select books, and mid in book selectlon because 1t provides
profassional sxpsrtise o0 a regular besis to guide the selection of books,
The distribution of the responses for these two causal factors {a displayad
in Charts 4 snd 3. ' |

The responses for the factor in.zervice Cralning (Chart 4) indicate
that wembers of consolidated and cooparative systems attendad about the
saps number of in.servics tralning programa, but the non-lly-tolu 1ibraries
attended f[evar such programa, The non.ayaten libraries, howaver, hold
the greatast pwan number of titles on both checklists, :

Menbatry of consolidated systems have the grestest amount of eld in
book selection, as shown by the distribution of responses I8 Chart 5, and
misbers of cooperative aystems have the next greastest amount of ald In
aslsctlion, Non-system Librarias have the lsast amount of ald, but on both

checkliats they have tha greatast swan nuwber of titles,
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For both checkllists, the causal fector appears to be functloning
In & manner Inverse to that defined by the Modal of Public Library Systems,
The Model states that the more in-service training programs attended and
the more aid In book selectlon available, the greater will be the number
of chacklist titles held by the libraries, The results of the snalysis
do not follow thls pattern,

The two statements of the hypothesis galn no support from the
resulta of these analyses,

Dependent varisbla five: level of reference service.-.The Instrusent

used to collect data aboul dependent variable five (leval of reference
service) was a set of ten reference questions distributed to the 30 libraries
in the subsample. The questions had been uvsed In twp previous investl.
gations and they are desipned to measure the performance of roformc;
1ibrarjans, The answers to the questions were scored and the highest
possible score was 20, The mean scores for each of the nine systems are
given In Table 30,

The consolidated systens have the lowest wmean score on the perform-
ance test, and the non-system libraries have the highaest mean score. The
cooperative systems have the second highest mean score. When analysis of
varjance vas performed on these data, the results were not atatistically
significant at the critical level selected. (Complete results of the
statistical tests are shown in Appendix H.) The differences that appear
among the three typ:s of systems thus may be accounted for by chance and
It may be sald that the level of reference service offered by the nine
systems vas approXimately the same, according to the results of this test,

The Model of Public Library Systems states that two causal factors

(in-service training programs and ald in book selection) may be responsible
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TABLE 30

DEPENDENT VARIABLE 31 LEVEL OF REFERENCE SERVICE
MEAN SCORES ON PERFORMANCE ON REFERENCE QUESTIMNS

n= 20%

System Mean Score
Consolidated

e 11,6

EVC 14,5

TCC 12,3
Category Mean®) 12,6
Cooperative

IVLS 11,4

oLs 11,0

sJv 16,0
Category Mean®) 12,6
Non-System

NH;S}-‘S& 16,8

OfSMSA 14,0

W/SMSA 127
Category Meand) 14,7

*n = 29 because the Headquarters of the Onondaga

Library System does not malntain a reference
staff

a) Category means vere tested for statistical
pignificance veing anslysis of varlance,
Means significant at the ,05 level are marked
with an asterisk (*).
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for the changes that are expacted to occur In the dependent varlable, The
first factor (in-service training programs) ls expected to cause a change
in the dependent variable because in-service training programs of ten
include instruction on how to Improve the reference service, The distri-
butlon of responses given In Chart & shows that about the same number of
membars of consclidated and cooperative systems attended the In-service
training programs and the non-system libraries attendsd fever such programs.
The non-system libraries have the highest mean score on the performance
test and the cooperative and conseclidated systems have the second and

third highost wean scores respectively,

Ald In book selection im the mecond factor and it Is expected to
affect the dependent variable by means of its role in the bullding of a
higher level collection which in turn enables the reference librarian to
give a higher level of reference service to users, According to the Model,
it )8 expacted that libraries recelving the greatest amount of aild in
selection of materials will also have the highest wmean score on the
performance test,

The responses displayed in Chart % show that the consolidared
systema had by far the greatest amount of ald In book selection and the
cooperative systerms had the second greatest awount of afd In selection, but
the non-system libraries recelved no ald In selection, The non-system
libraries, however, have the highest mean score on the performance test.

Nelther of the two causal factors appears to he acting on the
dependent variable In the manner defined by the Model, The two statements
of the hypothesls recelve no support from the results of these analyses,

Dupendent variasble salxs sccess to 1ibrarfes' resources,-.The sixth

dependent varjable, access to libraries’ resources, conslats of two sectionsi



1) the number of hours per wveek the llbraries sre openj and 2) provislons
for area residents to borrow books from and return them to any wember
fibrary {n the system, Data for those measures vere coilected from all
tha Llbrarfes in the nine systema (N = 138},

The mean nusber of hours the litraries wera opan during & typleal
weaak In 1968 are shown in Table 31, The consolidated syatems were open
4 oean of 43,48 hours par wesk which is tha greatest pean number of hours
open, Tha cooperative systems ware open a mean of 34,81 hours par waek,
the ascond greateal nuobsr of mean hours opeh, The non-systex libraries
wars open a mean of 3, 72 hours per wmek, Although the cooperative systams
and the non.systems vere cpen rasrly tha same mean number of hours per wask,
the consolidated ayatems wara open ten hours per wask more. !

The diffevance among the means vas tested with the analyais of
varlance and it was found to be statistically aignificant at the critical
level salected. Complats inforeation .sbout the rasults of the statiatical
taat la gilven in Appandix H. I

Responisen serving as Indicators of the provision for reciprocal
use of naterials by tha libraries ars shown in Table 32, QGQuestions used
to collect data for thie wessure vers phrased In such & way a8 to obtaln
a yoa/no snawer, In coding the responses,; a "yea" was given o vafue of 1
and a "no" a valua of 0,

In Table 32 it may be sesn that consolidated systems allov ares
residents to bdorrovw from all wember librariss In the system; to & large
sxtent the cooparative systems and the non-aystea librarien also allow
uae of thelr materials by any ares resident, Thea consolldated systams
parmit books TO b returned to any member librar¥ in the system, but

the cooperative systens and tha pon-system libraries do not permit this to



TABLE 31

DEPENDENT VARIABLE 63 ACCESS TO LIBRARIES' RESOURCES
MEAN KUMBER OF HOURS LIBRANIES ARE OPEN PER WEEK

1968
Ne 127
System HMean hiours Usaen
Consolldated
e 52.47
EYC 30,11
TCC 37,76
Category Hean®) 45,484
Cooperative
1VLS 30,83
oLs 35,44
sSJv 54,00
Category Mesn®) 34,B1%
mﬁ;&::
KHISMSA 46, 14
Of5MSA 37.63
W/sMsA 24,80
Category Mean®) 34.72%

a) Catepory means were tested for statistical significance
using analysis of variance, Heans significant at the
+05 level are marked with an asterisk (*),




TABLE 32

203

DEPFNDENT VARIABLE 63 ACCESS TO LIBRARIES' RESOURCES

PROVISION FOR RECIPROCAL USE
N = B1

Any Area Hesi- Books Hay bBe
dent May Borrow Returned to
System Materisls Any Library
Yo = 1
No = 0O
Fean Values
Consolldated
oic 0,047 0,067
EVC 0,111 0,111
TCE 0,053 0,053
Category Mean®) 1.000 1,000*
Cooperative
1IVLS 0,852 0,401
oLS 1,000 1,000
SJv 1.000 1.000
Category Meant) 0.979 0,750%
Nm-S;lttn
KH/SMSA 0,818 0,182
OfSHSA 1,000 0,125
W/SMSA 0,933 0,067
Category Means) 8,912 0,121%

a) Category means wvere tested for statistical significance using
Means significant at the .05 level are
marked with an astsrisk (*).

analysis of varlance.
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the same oxtent as the consollidated systems,

When the means of these two groups of data were subjected to analysis
of varlance, it was found that the results of the test on data regarding
the borrowing of materiale were not statistically significant, The
differences could have happensd by chance and thus {t may be said that the
1ibraries are approximately Che same in allovwing area resldents to borrow
materials from any library In the system, The means of the data concerning
the return of materials were found to be statistically significant at the
eritical level selected,

The causal factor responaible for the changes in the sixth depandent
variable is the administrative structure of the systems, The Modal of
Public Library Systems does not specify a separate causal factor as it did
with the first five dependent variables.

The results of these tests provids strong support for both state-
mants of the hypothesis, In both the number of hours the libraries are
open and the provisions for reciprocal use of wmaterlals, the system libraries
clearly offer a higher level of service than the non-system libraries,
Since the consolidated systems are open the greatest mean number of houras
per week and provide for the most reciprocal use of materials, thay offer
a higher level of service than elther cooperative systems or the non.
system llbrariecs. The statistical significance found in these tests
gives added strength to the support of the hypothesis.

Dependent veriable seveni financial resourcea,..Oparating expendi.

tures of the librarles serve as indicators of the seventh dependent variable
{financial resources), Data collected for the measure sre divided Into

four categorles of operating expendituress 1) books and other materialsj
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2) personnel) 1) other expsnditures; and 4) total operating expendltures,
Information for three fiscal years (1967/68, 1966/67, and 1965/66) was
collected from all the libraries In the nine systems (N = 138), The data
Wure put on a per capita basis and the standardized values are used in
the analysis of the data and in the accompanying discussion.

Mean per caplta operating expenditures In dollars are showvn In
Table 33 for the four categories of expenditures during each of the
three fiscal years examined, In the first category of expendltures (books
and other materials) the cooperative systems have the greatest mean per
capita saxpenditures during each of the three time periods examined, During
the tvo most recent flscal years, the consollidated systems have the mecond
greatest mean per capita expenditures in the category, but In the earllest
filscal year (1965/66), the non-zystem libraries have the second greatest
mean per caplta operating expenditures.

In the second category, sxpsnditures for personnel, the consoli.
dated systems have the greatest mean per caplita expendliture and tha
cooperative systems have the second greatest mean per capita sxpenditure
during each of the three periods of time examined, This pattern {s the
same In the category of "other expenditures”) the consolidated systems
have the greatest mean per caplta expendlitures and the cooperative aystems
have the second greatest mean per caplta expenditures.

In the final category (total expenditures) the consolidated systems
had the greatest mean per caplta sxpenditures during 1967/68 and 1965/66,
The cooperative systems had the second greatest mean per caplta expendl-
tures. In 1967/68 the cooperative systems had the greatest mean per

caplta expenditures and the consclidated systems the second greatest
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mean per capits expenditurex, The non-system libraries had the smallest
mean per capita expenditures during each perioed,

Vhen analysis of variance was performed on the data collected for
the four categoriea of the dependent variable, six of the twelve tests
were found to show statistical significance st the critical level selected,
The statistically significant tests are marked with an asterisk In the
table and the complete information about the results of the tests is
given In Appendix H,

The causal factor responsible for the changes In the different
categories of the seventh dependent variable i2 the administrative structure
of the systems, as was the case with the sixth dependent varfable. The
Model of Public Library Systema specifies this direct relationship between
the Independent variable and the dependent variable,

The results of these teats provide strong support for both state-
mants of the hypothesis, In every category of the varlable, the system
libraries have a greater mean per capita expenditure than the non-system
libraries, Indicating that the system libraries have the greater financial
resources necessary to provide a higher level of service, In two.thirds
of the categories, the consolldated systems have greater per caplta
expend|tures than elther the cooperative systems or the non-system libraries,
Thesa results support the second statement of the hypothesis to the extent
that the conseclidated systems have greater financlal resources to provide
a higher level of service,

Results of analyses of dependent variables consldered togethsr,--The

results of the analysis of severa! of the dependent variables vere examined

togethar to determine if the results occurred in the manner expected, Since

the dependent varlable financlal resources was made up of expenditures for



books and other materisls and expanditurss for paraonnsl, the results
of the analyses of theas two parts of the varieble could be conziderad in
conjunction with the rasults of the analyses of the ctwo dependent variables
axtent of holdings and pereonnal, It 1s Teasohable to expect that wvhen
thets are graater expsnditures for beoks and other materislis and greater
axpenditurss For parsonnel, there will also ba more volumes added to the
collectlions snd more etstf members, The reaults of the analyses of the
thres dependent variablies were exazined togethsr to determine if the results
occurrad in this manner, 7The standardieed values of tha sxpenditures asnd
sxtant of holéinzs varisbles {i,e. mean per capita values) and ths mean
nuaber of parsonnel per 10,000 populatlon are used in the analyses and in
the folloving dizcuseion of tham,

The raszults of the anslysis of the expanditures for books and
othar paterials In 1967/68 are conaldered with respect to the tofal volumes
addad by the libraries during the same periodj the two groups of results
are shown in Tabls 34, Thesa rssults show thet tha coopsrative systess
had the greatsst sxpenditures for books and other saterimls and also that
they added the grestest numder of volumas. These resules occur In che
manner anticipated.

The consclidated systams had the second grestest axpsnditures for
books and o¢ther materisls, but they added the third grsatast numbar of
voluses, The non-syates libraries had the lesst expandituras for books
and other materiale, but they added tha second greatest number of volumms,

Thesa results do not occur as expectsd, No resscm for thess results

occurring as they do can be suggested, : |
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TABLE 34

RESULTS OF ANALYSES OF EXPENDITURES
FOR BOOKS AND OTHER MATERIALS

te AND TOTAL YOLUMES ADDED

1961/68

Hean Per Capita Total Hean Yol
Systems Expenditures for umes Fer Capita

Rooks and Other Added to

Haterials Collections
{in dollars)

Consolidated 0,653% 0,006%
Cooperative 0, 664% 0,129%
Non-system 0.317* 0,086%

* Category means were tested for statistical significance using
analysis of varlance] means marked with an asterisk (*) were
found to be significant at the .03 level,

The results of the analysis of the expenditures for personnel are
considered along with the results of the snalyses of personnel, and the
groups of results are shown in Table 35, In Table 35 {t may be sesn that
the consolidated systems had the greatest expanditures for personnel,
but In no category did they have the greatest number of staff members. The
cooperative systems had the second greatest expenditures for persoanel,
and in four categorles they had the greatest number of personnel, In
two categories they had the same number of staff members a# the non-system
libraries, The non-system libraries hsd the smallest expenditures for
personnel, but in four of the six categorles they had the second greatest
nusber of personnsl,

The results of the analyses of the expenditures for personnel and
the number of staff members do not occur as antlclipated, No resson for

this latk of concurrence can be sugzgested at this tiwe,
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TABLE 35

RESULTS OF ANALYSES OF EXPENDITURES
FOR PERSONNEL AND NUMBER OF
PROFESSIONAL AND CLERICAL STAFF PER 10,000 POPULATION

1967/68

Hean Per Mean Pro- Mean Clerical Mean Total

Caplta fessional Staff Per Staff Per

Expendi- Personnel 10,000 10,000
Systems tures for FPer 10,000 Population Population

Personnel

(in Full Partc Full Part Full  Part

dollars) Time Time Time Time Tine Time
Consolidated 1,923% 0,1% 0.01* o0,1* 0,02~ 0.2* D,03*
Cooperative 1,508%  2,0% 2,0+ 2,0 2,0 % 4,0 5,0
Non-aystem 1,005% 2,0% 1,0+ 1,00 2,0% 3,0 4, 0%

* Category mezns vers tested for atatistical significance using analysis
of variance; means marked with an asterisk (*) were found to be signifi-
cant at the ,05 level,




Alternetive Hypothesss I

Four descriptive variables pressnted and diacusssd in Chapters
I¥ through Y1 ssrve as possible alternative hypothesasz that may sxpleln
the differsnces found in the dependent variable (level of sarvics offared
by the member libraries), The four varlables are: 1) population served
by the systemt 2) wealth of the areas, s cessured by the pesr capita
asasssed valustion of property In the central city of the 5MSA; )) the
sducational level of the population sarved, as Indicated by the median
years of school completed by tha residents; and &) book resources eﬁ the
aystems, ' :

The data for sach variable ware grouped into thres catagories
according to the sdninlstrative atructurs of the system, 1.s. consolidated
and coopacative systems and non.system libraries, Analysis of variance
was performed on sach varlable to determine if Chere was a statiatically
signiflcant difference among the thras mesns, The results of each (Itt tha
four snelyses are discussed balow, ! I

Dascriptive varlable onas population served,..The slce of the popu~

tation servad by the syatem s the first descriptive variasble that may

sxplain the differences in the depsndent varlable. The systems used In

the study wers seiected from the population of systems located in metro.

politan aress of 100,000 to 300,000 population, Selection of the sample

in this manner moant that the systems wvere located in medium-siced metro-

politan areas of approximately the same slee, ‘ l
The poputation served by the nine systems is shown in Table 36,

When analyais of varisnce was calculated on the thres groups of populations,

It was found that the P ratlo wan not slgnificant at the 05 lavel, This

result indlcates that the differences might have occcurred by chancs, and



TABLE 25

POPULATION SERVED BY SIX SYSTEMS
AND THREE NCN-SYSTEM LIBRARIES

1967/68

System

Number of FPersons Served

Consolidatad Systems

Public Library of Charlotte and
Mecklanburg County

Evanavills and Vandarburgh County
Public Lijbrary

Tulsa City-County Library System

Cooperative Systamc

I11inols Valley Library System
Onondaga Library Systaem
San Joaquin Valtey Llbrary System

Kon-System Librariss

New Haven SMSA
Owmaha SMSA
Wichita SMSA

F o 1,78
df » 2 and &
Pr > W23

341,000
168,000
412,000
TOTAL 921,000
MEAH 107,000
348, 694
401,041
550,754
TOTAL 1,381,182
MEAN 480,394
379,910
466,478
337,679
TOTAL 1,175,067
MEAN 391,689

Nz




1t may be conocluded that the populations ssrved by the nine systexs

are approximately the sams sice, ‘

Descriptive varlable twos vealth of the area,-.Tha wealth of the

area ssrved by the system, as measured by tha per capita assessed valuation
of property in the central city of the SHMSA in which the syatsm 'Is located,
is the second varlable that might account for the diifersnces In the depen.
dent varlablea. If the per capita assesssd valuation i{a higher In one
arsa than another, more money may be avallabla for llbrary services and a
higher lavel of sarvicm will be possible regardless of the sdministrative
structure of the systen,

The par caplta assessad valuatlons of property In the nlne cantral
clties ars shovn in Table 37, Whan the analysie of varlance waa calcu.
latad, tha F ratlo was .03} which {s aignificant at the 949 lavel, This
geault Indicates that the differances may hava Octutred by chance, and the
pat capita ansessed valuation of proparty in the central cities are approxi-
mataly tha sama, | :

Descrintive variable three: aducational level,«=The eaducational

level of the areas served by the nine systems Was maasured in terzm of the

madian number of years of achool completed by the residents of the area,

Ihia variabie serves se the third descriptive variable that might act aw

an slternative axplenation for the differences in tha depandent variabla,

1t 1s generally recesnized that persons with mors education use the library

wore than those with less education. Presumably persons who use tha llbrary

more require a higher level of service than thosw who use it only occanionslly.
The medlan number of school years completed by the residents of the

nins arsme are shown in Table 38, VWhen the analysis of varjance vas

calculated on tha data, the F ratio was , 649 which 1a saignificant at tha
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ASSESSED PER CAPITA VALUATION OF PROPERTY
FOR CENTRAL CITIES OF THE NINE SMSA'S
WITH 1960 POPULATIGN

Assessed
Per Capits
Central Citles Yaluation
(In Thou-
sands of
Dollars)
Lonsolidated Systema
Charlotts, North Carolina 4,504
Evansville, Indlana 1.581
Tulsa, Oklahoma 1,380
Cooperative Systems
Peoria, lllinois 5,257
Syracuse, New York 1.918
Fresno, California 1,749
Non-System Libraries
New Haven, Connecticut 2.521
Omaha, Nebraska 2,647
Wichita, Kansas 1,860

F= ,053
df = 2 and 6
pr = 949

Source: ¥,5. Bureau of the Census,

Census of Coverns

pents, 1967, Vol,2t Taxable Froperty Values,
Washington, D,C.t Governmwent Frinting uvifice,

1568,




TABLE 38

MEDIAN SCHOOL YEARS COMPLETED AY POPULATION SERVID BY
81X SYSTEMS AND THHEE NON.SYSTEM LIBRARIES

19¢67
Syatam Median Schoal
Yeara Compluted

For all parsons 14 ysars ald and owr. 11, 0%
Conacli{dated Syatems
Public Library of Charlotte and

Macklenburg Councy (11 )
Lvensville and Venderburgh County

Public Library 10,2
Tulsa City-County Library System 12.1
Tooperative Systems
111inoks Valley Library Systan 10,7
Onondags Library System 11,7
$an Jowquin Valley Library Systewm 9.7
Non-System Librariom
New Haven SMSA 1o0.8
Omaha SMSA 11.9
Wichita SMSA 11,8
F = ,649
6f w2 and &
pr p .15

Sourcer U,5. Bureaw of tha Census, County and City Data Book,
1967, Washington, D, C.1 U.S5, Government Frinting
Ottice, 15967, -

*Sources 1,5, Bureau of the Census. Current Population Reportss
Populatton Cheracterlstics - Educatlonal Attainment,
March, 1967, Serles P.20, no, L%, February ¢, 1968,
Uashiogton, D.C.: W¥,5, Governmont Printing Offlce,
1968,
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«362 level, This result indlcates that the differences might have occurred
by chance and the residents of the nine areas have completed approximately
the same number of years of school,

Dascriptive variable four: book resources,--The final varfable that

say ba the cause of the changes in the dependent variables ia the book
resources of the systems, This variable has two parts:r 1) the book resources
of the central library and 2) the total rescurces of the system, Presumably
1f the central library has more volumes and the member libraries of the
system have access to them, the member libreries will be able to offer a
higher level of service because they have access to more extensive resources,
Also, If the total holdings of the system are greater, the member libraries
will be able to offer a higher level of gervice because more extensive
Tesources are avallable to them,

The holdings of the central librarles and the total system holdings
are shown in Table 39, The data were tested for significant differences
by the analysis of variance., The F ratlo obtained was ,633 which is
significent at the ,563 lavel. The total system holdings were tested and
the resulting F ratic was 0,15 which I8 significant at the 983 level,
Since the differences that occurred In both parts of this variable might
have happenad by chance, 1t may be sald that the holdings of the central
Iibraries and the total system holdings are approximately the same in the
nine systems,

Conclusion,--Since the results of the snalyses of each of the four
variables do not show atatistical slgnificance at the ,03 level, it is
posslble to accept the null hypothesis that there la no difference In the

three groups of systems with respect to these four varlables, The four



TARLE

39

PER CAPITA VOLUMES HELD BY THE NINE CENTRAL LIBRARIES

AND THE TOTAL SYSTEM HOLDINGS FOR THE

SIX SYSTEMS AND THREE NON.SYSTEM LIERARIES
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1967/68
Per Caplita Total System
System Volumes heid Holdings
by Central (Per Capita
Library Volumes)
Consoljdated Systems
Public Library of Charlotte and
Mecklenburg County 0,715 0,861
Evansville and Vanderburgh County
Public Library 1.013 2,657
Tulsa City-County Library System 0,598 1,069
Cooperative Systems
Illinols Valley Lilrary System 0,976 2,164
Onondaga Library System 0, 845 1.113
San Joaquin Valley Library
System 1,120 1.526
Kon-Syttem Llbrariea
Kew Haven Public Library and
SMSA 1,180 2,186
Cmaha Fublic Library and
SKSA 0,861 1.199
Wichita Public Library and
SMSA 0,763 1,120
Fw 0633 Fe .015
df = 2 and ¢ df = 2 and 6
pr. = 563 pr.= 983




varlables may not serve as possible alternative explanations for the
d1fferences In the dependint viriable because the systams may be con-

sldared to be approxinataly the same In these four reepects, The four

varistlea may be used as controls,

L




CHAPTER VIII

SUMMARY AND CONCLUSIONS

The purpose of this study has been to investigate the relation-
ship between the type of adwinistrative structure of public library
systems and the level of service offered by the member libraries of the
systems, A descriptive sctudy vas selected for the Investigation, and a
sample of nine public library systems, including three consolldated
systems, three cooperative systems, snd three non-system llbrarles, was
chosen,

A Model of Publlc Library Systems, consisting of three parts, was
constructed to guide the Investigation, The three parts of the Model are
the independent variable, the dependent variable, and the causal factor,
The three types of administrative structure of systems (consolidated,
cooparative, and non-system) serve as the independent variable in the study,
The level of service offered by the member llbraries is the dependent
variable} seven measures of the dependent variable are defined by the
Model) extent of holdings, use of holdings, personnel, quality of resources,
level of reference service, access to librarles' resources, and financial
resources,

The bLenefits systems offer to member libraries act as the causal

factor which fs expected to be responsible for the changes that occur in

the dependent varlable, 5ix measures of the causal factor are used In the
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study: communication links, in-servics training programs, aid in baok
aslaction, accesd TO mors sxtenslve Tesources, aid in selection of
personnel, and the maintsnance of union lista of hotdings. : i
Date for the variables wers collected by mall guestionnalres :roﬂl
all the Librarles making up the nine 1ibrary systecs (H = 138), In |
addition, dats were collected from a subsampla of iibraries (n = 30) |
by the Investlgator during field vistta} checklists and structured Into:'-l
vievs vars used to gather thess data, | !
The data waera analyced and the results wvere sxamined to determines
the amount of support they provids for the two statemsnta of the hypothealsn
1) public 1ibraries that are sexbars of systems will offer & highsr level
of service than public litraries that do not belong to a aystem} and 2)
warbars of consolidated systems will give a higher levs]l of wervice than
sither 1ibraries that telong to cooperative aystems or libraries that do
not belong to ayatems, In both hypotheses, the cause for the difference
in ths level of service is the benefits the aystems offar to their oamber
livrarias, o |
Thia chapter consiste of five sectionss 1) w summary of the resulte
of the analyess of the data} 2) a statemant of the sssupmptions and limitations
that apply to the findings: 3) tha conclusions that are dravm from the
results of the analyses; 4) reasons for the fallure of the Mcdel of Public

Library Systems} and 5) suggestiong for further rescarch,




Summary of the Reaults of Analyies of fats

A sypmary of the reauits of the analyses of the data sre reaported
below, The findings are discussed in threa groupsp the first group con.
sista of the results of the analyses of the dapendant variable} ths second
group is the rasults of the analyses of the causal factor. In the third
group, the results of the analyass of the dependent variable and the
causal factor ara consldered togather) and a sumnary of the estinstes of
the Interaction between the two groups of results is presentad. Within
sach of the three groups, the results arfe dlacuzsed according to the otrder
|

of the Model of Public Library Systems, | '

The Dependent varisbles,..The results of the analyses perforsed om

the savan depsndent varlables ares rerorted balow, f i
1. Extent of holdinae i :
a) Consalidated systems added the amallest wesn number of volumes
per capita during the thres fiscal ysars axemined., Cooperative kystems
added the greatast mean number of volumes per caplta during the last twe
fiscal Years axamined, Non-systewm librarieas added the second greacest
pean nunber of volumss per capita, ' | !
b) Consolidatad systems held the smallesk mean number of volumes
per capita at the end of 1967/68, Cooperative systess held the grestast
mean nunber and non.aystem librariea held the aecond graatest mean number
of volupas per capita.
2, Uas of holdings i !
Cooperative systems citculated the grestest twan nucobsr of volumas
per capita to adults and children during sach of the three flscal yssrs
studied, Consclldated systems circulated the second greatest mean number

of volumas In 1967768 co children and to all borrowers, but In all other
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cases they ranked third in the mean nusber of clrculstions per caplita.
Except in the two instances noted above, non-system libraries ranked second
in the mean number of circulation transactions per capitej in the two
instances noted, they ranked third,

3, Personnel

a) Consolidated systema had the least mean nusber of staff per
10,000 popularien. Cooverative systems have the greatest sean number and
non.systems have the second greatest mean nusber of staff per 10,000
population,

b) Consolidated gystems have the fewest mean staff menbers per
10,000 clrculations; and cooparative systews have Lle next smallest mean
number of staff per 10,000 circulations, The non-system libraries have
the greatest mean nusber of staff per 10,000 circulations,

&, Quallity of resources

a) Non-system libraries hald the greatest mean number of titles on
the Amarican history checklist, Cooparative systems held the second
greatest mean number of titles and consolldated systems, the smallest
sean number of tltles,

b) Non-system libraries held the greatest mean number of periodical
titles on the checklist, Cooperstive systema ranked second and consolidated
aystems ranked third in the mean number of periodical titles hald,

5. Level of reference service

The non-system libraries had the highest mean score on the test
of reference performance, Cooperative systems ranked second and consolidated
systems third {n the mean score on the test,

6, Access to libraries' resources

a) Members of consolldated systems pre open the greatest mean number
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of hours per week, Cooperative systems are open the second greatest pean
nusber of hours per week and the non-system ]lbraries are open the fewest
mean hours per wveek,

b) Members of consolidated systems make the greatest provision for
users to borrow and return books to any Ifbrary (n the system, Cooparative
systems rank sacond and non-system libraries rank third {n provision of
reciprocal use of library materials,

7. Financlal resources

a) Cooperative systems had the greatest per caplta expenditures
for books and other materials during the three fiscal years studied, For
the last two flscal years, consolidated systems had the second greatest
per caplita expenditures and non.system lilraries had the least per capita
expenditures for books and other materials,

b) Consolidated systems had the greatest per capita expenditures for
personnal during all three fiscal years examined, Cooperative systema had
the sscond greatest per capita expenditures and non-system librarles,
the least per capita expenditures for persannel,

¢) Consolidated systems had the greatest per capita expenditures for
other expenses during each of the three flscal years examined, Cooperative
systems had the second greatest per caplta expenditures snd non-system
1ibraries the least per caplta expenditures for other expenses,

- d) Consolidated systems had the greatest per capita total expenditures
for 1967/68 and 1965/66) during 1966/67, they ranked second in total per
capita expenditures, Cooperative systems ranked sscond during 1967/68 and
1065/66 and first in 1966/67, The non-system librarlies ranked third In

total per caplta expenditures during each of the three years,
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The causal factore.--The results of the analyses of the data

from the six causal factors are presented below,

1, Comeumication links

Consolidated systems had the grestest number of different comsuni-
cation 1inks and cooperative systems had the second greatest number, Non-
system lfibraries had the feweat number of different commumication links,

2, In-service training programs

Hembers of consolfdated and cooperative systems attendsd about the
ssme nusber of in-service training programs, Non-system libraries attended
fever In-service tralning programs,

3. Ald In book selection

Members of consolidated systems recelved the greatest ald in book
selection, Membern of cooperative systems and non-system litraries had
about the same amount of ald In selectionsy In both cases the ald was
advisory in nature,

&, Access to more extensive resources

Member libraries of cooperative systems have access to pore exten-
sive resources and borrov from them on & regular basis to a greater extent
than membere of consolidated systems or non-system librares,

5, Ald in selection of personnsl

Menbers of consolldated systems recelve the greatest ald in the
selection of personnel, Neither the cooperative systema nor the non-
system libraries have any help in the sslection of perscnnael,

6, Maintenance of union lists of holdings

The three consolidated systems maintained union lists of system
holdinga} the cooperative systems and the non-system libraries have only

partial lists of holdings,
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The causal factor and the dependent varjables,-.The results of the

analyses of the causal factors and the dependent varlables are conslidered
together according to the manner specified in the Model of Public Library
Systems, Estimates of the extent of the relationship between the two
variables are presented,

1, Communication linke

The number of communication Links was expscted to have an effect
on both the extent of holdings and the use of holdings, The relationship
with tha extent of holdings was expected to be an Invecrse ons, i,e, the
greater the number of communication links, the fever the holdinga,

Cizzolidated aystems had the greatest number of communication links
and they added and held the least mean number of volumes per capita,
Cooperative systems had the second greatest number of comsunication linke,
but they sdf:d and held the greatest mean number of volumes per caplita,
Non-syastem libraries had the fewest communication links, but they added
and held the second greatest mean number of volumes per caplta, The
relationship appears to exist for the consclidated systems, but not for
the cooperative systems or the non-system libraries,

VWith the second dependent variable (use of holdings), the nuaber
of commmication links was expected to have a direct effect, i,e, the
more communication links, the greater the circulation, The relationship
does not appear to function as anticlpated bscause although the consollidated
systems have the greatest number of communlcation links, thay have the
least mean per capita circulation transactions In all but two cases
(elrculation to children and total circulation, 1967/68) when they rank

second,
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2. In-service tralning programs

The In-service tralning programs attended by the staflf members of
the libraries was expected to produce a change in two dependent variables--
the use of holdings and the quallity of the resources, In both cases it
was anticipated that greater attendance at In-service training programs
would result in greater use of holdings and a higher quallty of resources,
Membars of consolidated and cooperative systems attended about the same
nuzber of In.service tralning programa, Cooperative systems had the
greatest mean per capita circulation during each of the three fiacal
years, but the non-system libraries (whose staff attended the fewest in-
service tralning programs) had the second greatest mean per caplta circu-
lation during the three years, Consolidated systems (whose staff members
attended about as many programs as members of cooperative systema) had
the smallest mean per capita circulation during each of the thres fiscal
years, The causal factor does not appear to oparate on the dependent
variable in the manner anticlpated,

This causal factor was expected to have an effect on the quallty
of the resources, According to the results of the statistical tests, the
differences that occurrsd in the two measurss of qualiry of the resources
could have occurred by chance, Thus, it Is not possible to say that the
causal factor had a role in causing the slight differences that appear in
the measures of the quality of the resources,

3, Ald in book selection

Ald in book selection, the third causal factor, was anticipated to
operate on the following dependent varfables: 1) use of holdings) 2) quallty
of the respurcesj and 1) level of reference service, FProvision of ald In

book selection was anticlpated to result in greater use of resources and
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& Bigher quality of rescurcas and & higher level of reference sarvice,

Merhars of the consclidetsd syatens recelvad the greatest ald in
book sslection, but thay had the least wean numbsr of par capita clrcu-
lations axcept for clreulation to children and total circulations in 1967/88
when they ranked second, The mambers of the cooparative systema and the
noh.systen libraries vrecelived about the same amcunt of ald In book sslection
(all of the ald was sdvisory in nature). The coaparatlve systeas had the
graatest mean per capita clrculetion transactions during each of the three
fiscal yeare sxapined. In most inatances the non-system llbrariecs rankad
second 1n mean nurber of per capita ¢irculation transactlons, Ald in bdock
selection does not appesr to have the anticipared affect on the use of
holdings, as measured by the mean per capita clrculation transactions,

The resuits of the statiaticsl tests conducted on the data collected
for the tvo dapendant variables (quality of Tesources and lavel of refsrance
service) Indicate that the differsnces that occur In the two variablies
could have octurred by chance, Thus, ft cannot te aaid that aid in book
aslection was responzlble for the slight differsnces that appear in thass
two dependent varlables,

&, Access to wore sxtensive resources

Accedd o more sxtenslve resourcsas (1,s, book pools) was sxpscted
£0 hava an #ffect on two dependent variabless 1} axtent of holdinge and
2} uss of holdings. , : [

The rsletionship of the causal h.cl:or with the firet depsndent
variable {extent of holoinge) vas expectad to bs an inverse ons; the graatar
the accers to mors sxtanmive rvesocutces, the fowsr the cesources In the
1ibrary 1tealf, Members of cooperatlve systens have access to mors

sXtensive resources (book pools) and borrov collactions frow them on a
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more regular bamis than the non-system libraries or the consolldated
systems, During the last two flscal years examined, tha cooperative
systems added the greatest mean number of volumas per capita) and at the
end of 1967/68 they held the greatest mesn number of volumes per caplta,
The non-system libraries added the secund grestest mean number of volumes
per capita durlng the last two fiscal years; and at the end of the 1967/68
fiscal year they held the second grestest mean number of volumes psr capita,
Consolidated systems ranked third In terms of mean volumes per caplta

added and held.

The relationehlp between tlo causal factor end the firat dependent
varliable does not appear to occur as anticlpated,

The causal factor was expected to have a direct effect on the second
dependent variable (use of holdings) and the greater the access to more
extensive Tesources the greater would be the use of tha holdings., Members
of cooperative systems have access to more extensive resources (book pools)
and borrow from them on a more regular basis than the non-.system libraries
or the consolicdated systems, During sach of the last thres years examined,
the mewbars of cooperative systems had the greatest mean per capita clrcu-
latlon, The non-systam llbraries had the second grealest mean per caplts
circulations and the members of consclidated systems ranked third in all
but two canes, circulation of chlldren's materfials and total circulation
in 1967/68, when they ranked second,

It appears that access to more extensive resources has the anticl-
pated effect on the use of holdings for all three types of systems,

5. Ald In the selection of personnel

Ald in selection of personnel was expected to operate on one depen-

dent variables personnel, Member libraries that recelve ald In the selection
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of personnel were expected to have & grester number of professional and
clerical staff members who worked full-time than member llbraries that
did not have this benefit, Only the menbers of the consolldated systems
received ald in selection of personnel, but in each category examined
they had the least maan number of staff members per 10,000 population
and per 10,000 circulations, The cooparative systems and the non-system
libraries have no ald in selection of personnel, tut they had the greater
wean number of personnel per 10,000 population sna per 10,000 circulations
in all the categories, Ald in selection of personnel does not appear
to produce the changes defined by the Model of Fublic Library Systems,

6, Maintenance of union lists of system holdings

The final causal factor, maintenance of union lists of holdings,
was expscted to cause a change in tvo dependent varlables: 1)} extent of
holdings and 2) use of holdings. The Increase in accessibility provided
by the union 1ists vwas expected to result In fewsr holdings, but greater
use of holdings,

Only the consolidated systems maintained complete union lints of
system holdings, and they ranked third in the mean number of volumes per

capita added and held, The cooperstive sysivms and the non-system libraries

had about the same number of partial union 1ists) bers of cooperative
systems ranked first in tha mean nusber of volumas par capita added and
held, Non-system libraries ranked second in the mesn number of voluwes
per capita added end held, The relatlonship between the msintenance of
union 1lsts of system holdings and the extent of holdings appears to occur
as expected,

Although the consolidated systems malntain complete union 1ists of

system holdings, they have the least mean circulation per caplita of the
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three systems, The cooperstive systems and the non-system libraries have
about the same numbar of partial union lists, and the cooperative systems
ranked first In mean per capita circulstion transactions and the non-
system libraries ranked second, With the data from the second variable,
the causal factor does not appear to operste as anticlpated,

The Model of Public Library Systems includes two dependent variables
in which changes were expected to occur as & result of the direct action
of the independent variable on them, These two variasbles are access to
libraries' resources and financial resources,

Access to libraries' resources is divided Into two parts: 1) the
mean number of hours the librarles zre open per week and 2) the provisions
for reciprocal use of materlals, According to the Model, it was anticipated
that the consolidated systems would be open the greatest maan number of
hours per week and would make the grestest provislons for reclprocal use
of materials, Results of the analyses show that consolidated systems are
opan the greatest pean number of liours per week and mske the most provision
for reciprocal use of materials, The cooperative systems rank second and
the non-system llbraries rank third in both parts of the variable, The
differences found in the dependaent variable follow the Hodel of Pullic Library
Systens,

The second dependent varfable, financial resources, (s divided into
four parts: expenditures for 1) books and other matorials) 2) persoanel}

3) other expenditures) and &) total expenditures, It was anticlipated that
consolicdated systems would have the greatest financlial resources and
cooperative systems the second greatest financlal resources,

For the categories “personnel™ and “other expenditures" the consoll.

dated systems had the greatest moan per capita and the cooperative systems
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had the socond greatest masn per capita sxpenditurss during each of the
thres fincal years sxaminad, Coopsrative systems had the greatest mean
and consolldated syetemd the second greatest Mah par caplta expenditures
for the category "books and othsr materiasla™ fLor 1967/6R and 1966/87,

For "rotal sxpsndituras™ ths consolidated systams tud ths greatest mean
and the cooperative systems, ths sscond greatest mean per caplts sxpendl-
tures during 1967/68 and 1963/66, The results of theae analyses occur

as dafined by tha Model of Public Ljbrary Systapd,

supptions and Limitations |

1, 1t 1s assumed that the Llibraries In the subsample (n = 30} are
represantative of all the libraries In the nine systeas (N « 113},

2, Four factors produce limitaticns on the data used In thils study)
they ars the sanner in which the sample vas dravn, the relatively amall
ales of the sample, the nature of tha public Library systems from which
tha data wers collascted, and the natura of the dats Chemselves, Due to
thass limitarions, the canclusions drawn can be spplisad only to the nine
iibrary systass in this saapls,

3, Only rupresentative measures of the three parts of the Hodel
of Publle Library Systems have besn included in the atudy. The concluslons
about the relsticiahips among the three parts of the Hode! pust be drawn
on the bhasls of these measuras only] generslizations to othar measures
of the three parts of the Model are not permitted,

4, Data from the caumal factor could not be analyred statistically

becauss of the small number of relponsss,
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Conclusions
In Chapter II the following two statements of the hypothesis

vere presented for testing:

Statement One
Other things being equal, public libraries that belong to
systems will provide a higher level of service than publie
libraries that do not belong to systems bacause of the

benefits systems offer to thelr member libraries,

Statement Two
Other things being equal, public libraries that belong
to consolidated systems will give a higher level of
service than elther public libraries that belong to
cooperative systema or non-system libraries bacause of
the benefits consolidated systems offer their member

1ibraries,

The data collected for the study were expacted to provide evidence
to support the two statements of the hypothesis, The results of the
analyses of the data provide someavhat less support than vas anticlpated;
and there is more evidence supporting the first statenent of the hypothesis
{public libraries that belong to mystems will provide a higher level of
service than public llbrarles that do not belong to systems) than the second
statement of the hypothesis {public librarles that bslong to consolldated
systems will give a higher level of service than either public 1ibraries
that belong to cooperative systems or do not balong to systems,) On the

batie of these results, it may be concluded that In the nine systems
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examined memhership in a public 1ibrary system is wore {mportant to the
level of service offered by the member llbraries than the specific
type of system to which the library belongs.

Since the strongest differences occur In the dependent variable
when the Independent variable acts on 1t directly, it is sugpested that
in these nine systems the factor hypothesized to be the cause of the
changes in the dependent varlable 1s not responsible for the differences
that occur in the data, Using one cavsal factor to explain the differences
that occur In the dependent variable is a simplistic approach to the
problem of causality because it is much more likely that tha cause will
be composed of a numher of factors acting either singly or in combination,
In this study, the simplifled approach to causality can be justified by
the exploratory nature of ths study,

These two general conclusions about the relationshlp that exista
between ths sdministrative structure of the public library systems (the
Independent variable) and the level of service offered by the member
libraries (the dependent variable) in the nine systems examined in this
study are drawn from the results of the snalyses of the data, The results
of specific analyses upon which the CCIll:ll-.llltl'\l are baszed are discussed
below) evidence supporting the first statement of the hypothasis is
considered first and then the evidence supporting the second statement of
tha hypothesis s considered,

Evidence supporting first statement of hypothesis,-.-Results of the

analyses of the following five dependent variables provide evidence that

supports the first statement of the hypothesisi 1) extent of holdings}

2) use of holdingsy 3) personnel; &) access to llbrarfes' resources; and



234

3) financial rasources,

Results of analysis of the extent of holdings indicate that the
cooperative systems both added and held the greatest mean number of
volumes per capita of the three types of systems, Since the cooperative
systems had the greatest resources, according to the Model of Public
Library Systems, they are able to offer a higher level of service, This
result supports the firet statement of the hypothesis to the extent that
1ibraries belonging to a public library system offer the highest level of
service,

The analysls of the second dependent variable (use of holdings)
shows that the cooperative systems had the greatest mean per capita
eirculations for all thrae fiscal years examined. Since the amount of
circulation serves as an indicator of the level of service, as defined
by the Model, It may be sald that the coopsrative systems offer a higher
level of service than the other two types of system, To the extent that
1ibraries belonging to a public library system offer the highest level
of service, the results of the analysis provide evldence to support the
first statement of the hypothesis,

When the third variable (personnel) vas analyced In relation to
the variable extent of use (clrculation) it vas found that both the cone
solldated and cooperative systems have fewer mean staff members per 10,000
circulations than the norn-system libraries, These results are an Indlcation
that the two groups of system libraries are offering a more efficlent
level of service than the non-system libraries because they are doing more
work with fever staff members, It wmay be said, therefore, that they are

offering a highar level of service than the non-system libraries,



¥hen the focurth varlabie {access to libraries’ reasources) vas
analyzed, the results added strong evidenca to support the filrst state.
ment of the hypothasis, becsuss the membara of both the consolidated and
cooparative systemd provide greater access to their resources than the
aoa-system libraries, Since the amount of accu.l to the resources is a
seasury of the level of service, it say ba sald that the aysten librarisas
offar a higher level of ssrvice than the non.syetem libraries.

Analysis of tha final dependent varlable (finsncial rssources) adds
further strong evidence to support the hypothessia, The consolidated snd
coopetative aystems hed the graatest per capita opsrating sxpenditurss,
Since per caplta operating expsnditures ssrva as messures of financial
rescurces, 1t may be sald that system llbraries offer a highar level of
sarvice than non-system libraries,

Evidenca supporting second stetement of hypothacis,.-Resulta of the

+

analynss of the following four dapendent variables provide avidence to
support the second statement of the hypothesis: 1} extent of holdingsy
2) parscxinelj 3) access to librarias® resources) and 4} gmount of financlal
TedoUT CRE, |
When the results of the analysls Of the data on axtsnt of holdinge
are coneldered alone, thay offer no support for the necond statevent of the
hypothasis, ©Of the thres types of saystems sxamined, these analyses |
shov that the consollidatad syatems added end held the smallest mean number
of volumes per capita., ¥hen the results are considersd in conjunction
with two of the causal factors, some supportive avidence sowerges from
the comblnation of results, The consolidated syscems had thes greateat
numbapr ¢f commnication links and they were the oaly group of systema

that paintained union Listet of holdinge, These Cwo factors are thought
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to increase access to all the materials In the mambers® 1ibraries making
it Jesg important for each 1lbrary te bulld {te individual resources,
Visvwed In this manner, it way be sald that the results provide sowe support
fer the sacond staterwnt of the hypothesis that member libraries of cona
solidated syateme provide the highast leval of ssrvice.

When personnsl were :m.lﬂll‘td. in relation to the number of circu.
lation transactions handled, it was found that the consolidated systems
have ths leaat mean number of staff per 10,000 clrculations. This result
fndicates that the consolidated systema ars operating at & wore afficient
1svel then aithsr ths coopsrative systems or the non.system librariss and
therafors it may ba said that the consalidated systams are giving a higher
level of servica, These results provide substantlal support for the
second statemnt of the hypothasis,

¥hen the third varisbie (access to librarles' resourcas) was |
snalyeed, the results indiceted thal the consolidabed systems provide the
greatost access to the respurces in tarms of hourd open pst Week jnd
provisions for raclprocal berroving, Since thase results are statistically
algniticant, they add strong support for tho second hypothesis that
members of consclidated aystems provide the highest level of astrvice.

Annlysis of the fipal dependant variable {financlal resources)
tndicates that the conmclidated systams have the greatest per capltsa
sxpenditures for parsonnel, other sxpanses, and total sxpendituras during
the last filscal ysar examinsd, Since amount of sxpenditures setves as
a measurs of financial resources, om the basis of thess rTesults, it may
be sald that members of conmolidated eyatams provide the higheat laval
of llr':rlca. The results of the snalysls are statimtically signiflcant and

thus provide strong aupport for the mscond statement of the hypotheala,
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Reasons for Feilure of the Model of Public Library Systems

The Model of Public Library Systems states that the members of
public library systems are able to provide a higher level of service than
librartes that do not belong to systems, Also, it states that libraries
that belong to consol!dated systems are able to glve a higher level of
service than either libraries that belong to cooperative syatems or do not
belong to & system, In each case, the cause of the higher level of service
is the benefits the system offers to the member llbraries,

Vhen the data collected for the study were snalyred, ths results
d1d not occur entirsly as predicted by the Model of Fublic Libtrary Systems,
as noted In the preceding sections of this chapter, While the results of
the analyses offer some support for both statements of the hypothesis,
the support is not as strong as was anticipated, Three reasons which may
be responsible for the fallure of the Model to operate as strongly as
anticlpated aret 1) the greatly differing per capita expenditures for
1ibraries in the states vhere the nine systems are located; 2) the over-
lapping of system characteristics) and 3) the limitations of the data,

Of the thres reasons suggested, the firet sppesrs to exert the greatest
influence on the results of the analyses,

Table 40 shows the per caplta expenditures for libraries in
each of the nine states ccnslidered In this study, Jmmediately apparent
ta the great difference betveesn the per capita expenditusres lor the States
containing the consolidated systems (North Carolina, Indiana, and Ok lahoma)
and the per capita expenditures for the states contalning the cooperattve
systems and the non-syatem }tbraries (Iliinols, New York and Californiag
and Connscticut, Nebrasks, snd Kansas,) In the case of the two consolidated

systems, North Carolina and (klahoma spent less than $1.50 per caplta
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TABLE 40

PER CAFITA EXPENDITURES
FOR PUBLIC LIBRARIES IN NINE STATES

1966/67
State Fer Capita Expenditures
(in dollars)
Consolidated Systems
Kerth Carolina $1,34
Indiana 3,0
Oklahoma 1,61
Cooperative Systems
I1linols 3,01%
Fev York 4,46
Callfornia 4,26
Non-System Librarfies
Connectlcut 3.9
Nebraska 2,08+
Yansas 2,25%

* gpproximations derived from Information given In Aserican
Library Directory, 1968/¢4, il

Sourcet Amerlican Library Directory, 1048/63, 26th ed,
ew Yorkt R. R. Boweer, 1500,




for 1ibrariss in 1966/67, but New York and Callifornis apent ovar $4,00
par capits and Illinois apent $3,00 per caplta durlng the same period.
The per capits expenditures for the statea contsining the non-systam
Mbraries provide somavhat less drasatic contragt with that for the atates
contatning the consolidatad systems, but stlll the per caplbts samount spant
by Connecticut, Kansas, and Nebraska im greabter than that spsnt by Horth
Carolina, Indlana, and Oklahonas,

Tha amount of money epent by a state [or public library sarvices
appaars to have a deterrinative sffact on tha lavel of asarvice the pudlle
litrarias are able to offer whether they belong Lo a aystem or not, It
may be concluded that adeguate finsnclpl resources play & far mors laportant
role in the proviston of a4 high lavel of public library service than
was thought at tha outest of the study,

The amount of per capita expenditures for public library service
is thought to be the primary reason that the Hodel of Public Llibracy
Systaxs did not function as ancicipated, but tvo other factors say have
gontributad to the malfunction, The ovarlapping of aystem charactaristics
iz the first of the tvo wecondary factors, Earllar in the atudy it was
pointed out that in cheory it §s posaitle to define & public library system
§n terms of specific charscteriscice, but In reality, thase characteristice
arte rarely clesrly defined, Distinctive gqualicies thought te occcur
only In ¢omsolidated systems, for instance, may be found In cooparative
systems or svan in non-system libraries, IE would be difficult to find
axauples of public library systams that hsdl only the definad characterin.
tica of that type of Eystem, because although thare are some characteris.

tlce that are clearly recognized as balonging to a particular type of
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system, as tha systems develop to meet specific situations, they tend to
become hybrid In character,

The other secondary factor thought to contribute to the dissppolnting
performance of the Model is the limitations of the data, These limitations,
spacified in Chapter 11, center about the lack of standard defini*ions for
the statistical records kept by the llbrarles, The information recorded
for such things as circulation, volumes sdded and volumes held, number of
personnel, and financial expenditures are subject to great variation
because there are no standards, The error introduced by these limitations
is difficult to weasure, but certainly it may be suspected of contributing

to the performance of the Model,

Suggestions for Further Research

The present study, as noted earlier, is exploratory in nature, and
its purpose has been to Investigate the relationship between the type of
administrative structure of the systems and the effect It has on the level
of service the member librarles are able to give. The study suggests a
nusber of areas where further Inveatligation of the different relation-
ships 1s nesded.

The first suggestion for further research is to use the present
study as & guide In pl'mn!n; & study ueing & larger number of library
systema than the nine used in this study, After the universe of public
l1ibrary systems Is identified, the systems to be used In the study should
be drawn from the universe by & random process, The wmeasuring instrupents
used In the study should be refined and greater control of the variatles
gshould be attempted, One control that sust be Included is the state's

per capita expenditure for public 1ibraries, The data collected should
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be of interval level messura to permit the use of statistical tasts
{such am correlstion analysis) to messurs the sssoclation bsiwsen the
variables,

A sscond gensrsl area for further raseatch would be to use diffarent
indicators for the dependent variable and the causal factor, In this
study, public services have basn used as indicetors of the dependent
variablis; In anpther study, the level of service could be magsured In tarss
of the technicsl services provided Lo the membar libraries of the systam,
Centralized processing by the central or hesdquarters library iz an
axanple of & technlcal ssrvlce that might be used,

In this study, the benefits aystems offer to Chelr member libraries
have asrvad as the cavaal factor, There are savaral othar causal facters
that might be investigated, The centraltzatlion of authority In the
admin)strstive atructure of the system e suggested as a causal factor
to Investigats, The offectiveness of the director of tha aystem working
within the Iimivs of the adzinistrative structurs of the system is suggested
a8 another poasjbls causal factor,

A third general ares for further resssrch would be an sxpansion of
the scops of the present study te Include systema in different aited metro-
politan areas and In 4lfferent geopraphic secticas of the country, Public
library systems In larger netropolltan areas could be studisd to see If
the ralationahip axists In systems that serve o substantially larger
population, Also, systems In rural sreas with sparse populations could be
studied to ses 1f the trelationshlp exisca there. [ the relationehlp
between the sdainiatrative structure snd level of service offared by the
mexbar libraries 18 Found to sxist In both the larger metrepolitan arsan

and the laas populous rural arevas, evidence is added to support the hypothesia,
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SIné-I public library aystess devaloped somewhar diffsrently in
different ssctions of the country: studles could be designed to concentrate
on apscifle geographic regions, such as the esstern sexbosrd, the south,
the mldwest, and the wast, If the relationship is found to be true in
systems in different geopraphic aveas, further avidence is addad to the
hyporhesis,

A fourth genaral area suggentad for further resmarch im & thorough
fnvestigaticn of the adminlstrative structures of the systess, [n the
preaent study, the adminlstrative structure Was accepted by detinitlon
and was not tested, In additiom to the consolidated and coopatetive
forms of systems used in this study, fedarated systems should be added to
the group of administrative atructures studied,

In conclusion, it may be observed that the present study has
suggested far more problams than 1t has solved, It has opened up an
ares of investigation which may wail be instrumsntal in achisving the
goal of publlc 1ibraries--tha provision of zaterials and ssrvices of a

uniformly high quality to alt the pecpls in tha country.



BIBLIOGRAPRY

Abal, James Fredarick., Consolldation of Schools and Transportation of
Pupils, Washington, D.C,s Governwent Printing Ciflce, 1913,

Amarican Library Assoclation, Committee on Postwar Planning, A National
Plan for Fublic Library Service, Prepared by Carleton B, Joeckel
and Aszy Winslow, Chicsgo: American Library Association, 1948,

American Library Assoclation, Committes on Postwar Planning. Post-Var
Standards for Public Libraries, Chicagos American Library
Assoclation, 1943,

American Librery Assoclation, Co-ordinating Committee on Revision of
Public Library Standards, Public Librartes Division, Publlc
Library Servicei A Guide to Evaluation with Miniwun Standards,
Eﬂca;m Aserican Librery Association, 1956,

American Library Directory, 1968/69, 26th ed, New Yorks R, R. Bowker
1968,

"Annual Reports Public Library Development Act, 1963.64," NKaws Notes of
Callfornia Libraries, LIX (Fall, 1964), 419,

Armstrong, Charle) M., et a1, Development of Library Services in New
York State. Albanys University of the State of New York, State
Tducation Department, Division of Ressarch, 1949,

Armatrong, Charles M, The Firat Three Yesrs of the Reglonal Plan for
Elbrnrr Development in lewis, Jelferson, and S5t, Lawrence Comtias,
Albanyt University of the State of lew York, lhe State Education
Departwent, Diviston of Research, 1932,

Blalock, Hubart M,, Jr. Soclal Statlstics, Nev York: McGraw-Hi1l Book
Company, 1960,

Bury, Peter and %Wright, Donald E. “Public Library Services in Council
Bluffs, Iova} A Survey and Report." n,p.t 1668, {Typevritten)

Caplow, Theodors, FPrinciples of Organization, New Yorki! Harcourt, Brace
& Vorld, 1964,

Connscticut, Governor's Comaittee on Libraries, A Study of Library Services
in Connecticut, Hartford, Conn,1 January, 1903,

243



24k

Connweticut Committes for Mational Library Wesk. High Time Somathing
Mas Done, by John Hersey, n.p,s 1961,

Connecticut LibTary Associatfon, Development Committes, “Raport to the
Executlve Board.™ n.p.s March, 1948,

Covert, Timon, Rural School Consclidationt A Decade of Schonl Conrall.
dation with Uatalled Information Crom 103 Conmolidated 5chool,
¥ashingten, H,C,t U,S5. Department of the Interior, 910,

Davson, Howard A, "Trends in School District Reorganieation,” Phi Delta
Kappan VI (February, 1961}, 302.307.

Evanavilie Public Library snd Vanderburgh County Public Library. Annual
Report, 1665, ILvansville, Ind, 1 1963,

Fitzvacer, Charles O, Educatfonael Change in Recrganired Schoal Districes,
Washington, D.C.¢ U,S5. Covernment Printing Gilice, 1933,

Flournoy, Martha Yatkins, A Short Hlatery of the Public Library of Chars
locte and Mecklenburg County, Charlotts, kprth Carolina. Charlotter
The Library, 1952,

Foundstlon for Ressarch on fuman Behavior, Modern Organiration Theory,
edited by Hason Halre, Hev York: John Wllsy, 193%,

Garcaau, Oliver. The Public Library in the Polftical Process. A Report
of the Public Librery Inquiry.  Hew Yorks Columbia University
Preas, 1949.

Georgopoulon, Basil S5, and Tennanbaum, Arnold 5, “A Study of Organicstional
Lffectivensss,” American Socloloptcal Review, XXII {(October, 1937},
534..540,

Goldhor, Herbart, A Plan for the Developwment of Public Librasry Sarvics in
' the Minneapolls-Seint Faul Metropolitan Area, St, Paul: Minne-
80Ta, Department of Education, Library Divislom, 1567,

Hall, Mary A, "Kenaas Inforwmetion Circult , . , an Introduction,” Kensas
Lidrary Bulletin, XXXVI (Spring, 1967), 12.13,

linrrla, Heleén M. “The Reglonal Library,"” Library Extansjont Probless and

Solutiona, edited by Carleston B, Joeckel. Chicago: University of
chlcago Press, 1946,

Indiana, State Library, Statistlics of Indlans Libraries, 1967, Indlanapolis;
19648,

Josckel, Carlston Brunm, Governmont of the American Public Likrary,
Chicagosr tniveralty of Chicago Preas, 1933,




245

Kansas, Leglalative Council, Committes on Education, Survey of Library
Services In Kansan, Topeka: 1963,

Kaplan, Abraham, The Cotiduct of Inquirys Methodology for Pehaviecral
Sclence, San Franclscor Chendler Publishing Coapeny, 1064,

Fronus, Carol snd Grism, James W, "Public Opinlon in Illinols Regarding
Public Library Support and Use,” Studies in Fubllc Library Covern-
ment, Organigation and Support, edited by Guy Carrison, Washington,
D, Cot U,5, Department of hemith, Education end Welfare, Office
of Education, Bureau of Research, 1969,

Ladenson, Alex. "Bringing Books to Pecple In Illinols, 1818.1968,"
I11inole Libraries, L (September, 1968), 397.604,

Laigh, Robert D, “Changing Concepts of the Public Library's Role,"
New Directions in Public Library Development, edited by Lester
Asheim, Chicagosr University of Chicago, Graduate Library
School, 1937,

Leigh, Robert D. The Public Library in the United States: The Ceneral
Report of the Public Library Inquiry. hev Yorks Columbla
University FPress, 1930,

Letter from Mr, Frank Gibson, Director, Omaha Public Library, September
24, 1968,

Little, Harry A. Potential Economles in the Reorpanication of Local
Echonl Attendance Units, hew Yorky Teachers College, Colusbias
Unlversity, 1Yia,

lord, Virginia., Reglonal Library Service in Connecticut, Its History and
Development, (Occasional Paper, no. 48) Urbans, Ill.yv Univer-
sity of 1liinols Library School, 1937,

lorene, John G, and Valnstein, Rose, “Ewerging Trends in Library Organi-
sation," local Fublic Library Aduinistration, edited by Roberta
Bowler, l1st ed, Chicagos International City Managers' Associ-
ltlm. 1964,

McCrossan, John Anthony, "Library Sclence Education and Jts Relatlonship
to Competence In Adult Pook Selection In Fublic Libraries,™ Unpub-
1ished PhD dissertation, University of 11linolsa, Urbana, 19066,

McDonough, Roger H, and McXay, Mildred P. Stete Llbrary Service In
Connecticuts A Suggested Fattlern of_l_v;-m'lntim. A report subsitted
to the Committue on Library Improvement, September, 1964, lasued
with: Connecticut, Governor's Comm'ttee on Library Improvement,
Report, Bartford, Conn,1 1964.65,




246

Mersel, Jules M., et al., Overview of the Library Services and Constructlon
Act--Title 1, Hew Yorks K, R, Bovker Company, 1969,

Horgan, Elesanor Hitt, "The County Library," Litrary Extensfoni Problems
and Solutions, edited by Carleton B. Josckel. Chicagot Unlver-
sity of Chicago Prems, 1946,

Hounce, Marvin, "San Joaguin VYalley Library System," News Notes of
Californim Libraries, LIX (Fall, 1964), 46B8.470,

Nebraska, Library Development Cosmittee, Nebraska Libraries Face the
Future: A Report of a Comprehensive Survey, Lincoln, hebraskat
1961,

Nelson Associates., Public Library Systema In the Unlted States: A Survey

of Multijurisdictional Systems, Chicagos American Library
Association, 1969,

New York (State) Library, State Education Department, Profiles of the
Public Library Svstems in New York State, Reprinted (rom _]_I_i_l_
Bookmark, 1963.6, 2d edition, Albany: 1966,

New York (State) Unlversity, State Education Department, Division of Evalu-
ation, Emorging Library Systems: The 1963-1966 Evaluation of tha
New York State Public Library Systems, Albany; 1967,

North Carolina, Governor's Commission on Library Resources. Rescurces of
North Carolina Libraries, edited by Robert B, Dovns, HRalelgh,
N,C.1 1965,

Prentiss, 5, Gilbert, "The Evolution of the Litrary System (New York)},”
Library Quarterly, XXXIX (January, 1969), 78-89,

Pritchett, C., Herman, "The Organieation of Keglonal Services,” Library
Extenslont Problems and Solutlens, edited by Carleton B, Joeckel,
Chicagot University of Chicago Press, 1946,

Publlec Library Assoctation, A Primer About Library Systems, Chicagor
n.d, (Leaflet)

Public Library Assoclation, Standards Cormlittes, Minipum Standards for
Public Vlbrary Systems, 1966, Chicagor American Library Associ-
atlon, 1vol,

Public Litrarv of Charlotte and Mecklenburg County, Annual Report, 1936/57,
Charlotte:r 19537,

Rellly, Alice F. ™Californias Demonstrated Success,” Library Journal,
LXXXIX (Apcil 13, Iued), 1683.16587,



247

Rohlf, Robert H, A Plan for Publlie Library Developmsnt in Tllinois,
Aurora, Il11,1 Library Development Cosmittes, lllincls Library
Assoclation, 1963,

St, John, Francis R, Oklshoma Library Surveyr A State-Wide Survey of
Libraries and Plan for Library levelopment in (klahoma, New Yorki
Library Consultants, inc,, 1903,

Sandos, Mildred W. County Library Primer., New Yorke H. W. Wilson
Company, 1942,

Sargent, Christopher Gllbert., Some Advantages of the Consolidated School,
Washington, D.C.t Natlonal Educatlion Assoclation, 1570,

Schenk, Gretchen Knlef, County and Regional Library Development, Chlcagos
American Libiary Assoclstion, 1934,

"Statistics and Directory Issue,” News Notes of California Libraries, LXIV
(Winter, 1969).

*Statistics of Library Service:s Library Systems in Illinois,” Illinois
Litraries, L (October, 1968).

"Statistics of Library Sarvicer Library Systems in Illtnois,” Illlinois
Libraries, L1 (Octuber, 1969),

Stenstrom, Ralph H, The Ewergence and Development of Public Library Systams
in Illinotls, (Research Serles, no. 15)  Springfield, 111.1 11linois
State Library, 1968,

V0,5, Buresu of the Budget, Office of Statistical Standards, Standard

Metropolitan Statistical Arees, 1967,  Vashington, D.C.1 U,S.
Government Printing CLfice, 1967,

U,S, Buresu of the Census, Census of Governments, 1967, Vol, 21 Taxsble
Property Values, Washington, D.C.t+ U.5, Governmant Printing
Offtce, 1660,

U.S. Bureau of the Census, County and Clty Data Book, 1967, Washingtonm,
D.C.t V.S, Governmnt brinting Office, lvbl,

Vichita Public Library, Wicolta's living koom, Annual Keport of tha
Wichita Publie Library, Wichitas 1967,

Wilson, Louls R, and Wight, Edward A, County Library Service In the Sw_gp_l
A Study of the Fosenvald County library Demonstration, Lhicagol
University of Chicago Press, 1933,

Vilte, John E. Books in American Hlstory: A Bssic List for High Schools,
Bloomington, Ind,1 Indlana Unlversity Press, 1904,




248

VWinslow, Amy, "Library Co-ordinstion and Congolldation in Metropolltan
Areas," Library Extensloni Problems and Selutions, edited by
Carleton B, Joeckel, Cnicagor University of Chicago Preas.
1946,

¥ynn, Barbara L, "Information Unlimited! The Story of the San Joaquin
Valley Information Service," Newa Notea of California Libraries,
LVIII (Summer, 1963), 315-334,

Zimmerman, Carma R, *"The Callfornla Public Library Standards Project,"
News Notes of California Libraries, XLVIII (July, 1953), 357.361,




249-255

AFPERDIX A

QUESTIONMAIRES SENT TO CONSOLIDATED SYBTEMS
DIRECTURS OF SYSTEMS

HEMBER LIBRARIES
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UNIVERSITY OF ILLINOIS - 428 LIBRARY - URBANA

PUBLIC LIBRARY SYSTEM3 STUDY

Your name Position

Number of yeaxs you have held the present position

Year the library was estaoclished Year system was established

Please indicate the limits of the [iscal year you uvaai

¢« 1967 - : 1963,
month day month day

SERVICE AREA
1. Please indicate the population legally served hy the library system

for the last three i1iscal yearn.

1367/63 1966/67 1365/66
Please indicate source if it is other than 1260 Census
2. Please indicate the number of square milea in the service area ol

the system durin,g tue last three xiscal years.

1367/63 1966/G7 1965/66

Ploase indicate the osoundaries of the area served by the library
system

SERVICE

3.

Hours Oo>on

Please indicate the number of hours the central library is regularly

open each day of the veek during the month of October.
Monday "lednesday Friday Sunday
Tuesday Thursday Saturday

Reciprocal Use

a. Moy persona living anyvhere in the service area borrow books
from any library in the service area? Yes No




5.

6.

e 250

b, May a person return booka to any llbrary in the service area,
reyardleps of the library from which the books were borrowed?
Ho Yen
Referciice Scervice

a. Hunber o. hours per woaok referxence sorvice is given by a pro-
feapional libxavian .

e e e

b. Please give the nunber of rxeierence guestions handled during
the last three Iiscal rears:

1567/63 1966/67 1965/66

Intrasystem Ioan

a. Is there provision Zor loans between libraries in the system?
No Yes

b. I{ there are loans between libraries, nlease indicate the
number of loans handled during the last three Iiscal years.

1967/65 1966/67 1965/66
COLLECTIONS
7. Books

a, Ploase indicate the nunber ol TITLES in each category that
were added to tha ceniral library collection during the last
fiascal year.

adult ron-Iiction

adult fiction

children's books

TOTAL number of TITLES added to the collection

il

b. Please indicate the number of VOLUMES in each category adled
to the central library collection dur.ng the last three
£iscal years.

1967/00 19566/67 1965/06

adult non-iiction
adult fiction
children's books

TOTAL numbder of VOLUMES
edded to the collection

¢, Please indicate the aumber of VOLUMES the central library
contained in each category at the end oi the last Ifiscal year.

adult noa-~fiction

adult {iction

children's books

TOTAL number ol VOLUMES contained in the collection
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8. Perlodicals
a. How many periodical titles currently received by the central
libraxy are being kept .or nore tha.) five years?
b. Please give the number of periodical titles, excluding dupli-
cates, currently received by all the libraries that are mombers
of the asystem .
9., hudio-Vigsual Materials
Please indicate the number of TITLES in each category.
Films (16mm sound) in the central library collection
at the ead of the last fiscal year.
Films (l6mm sound) added to the central library collec-
tion during the last iiscal yesar.
Recordings (disc or tape) in the central library
collection &t the end of the last fiscal year.
Racordings (disc or tape) added to the central libracy
collection during the last Z.scal yaar.
CIRCULATION
10. Please indicate the cirxculation for each tyre of material ({excluding
non~-priat materials) lor all the libraries in the system for the
last three fiscal years.
13€7/63 1966/67 1965/66
children's bocola
adult books
TOTAL circulation
PERSONNEL
1ll. Please give the total number of %%%{esnlgg:i ?“giaric;ttt
persons on the library stafi, t ine i time P o
excluding astudent heln and cus-
todial stafi, at the present time
12. Education of the Libraxy Staff

Please give the nuwwer ot present
stafr membors at the central library
who are
8. Graduates of a four year col-
lege and have at leaast one year
of library school study
(gradvate or uadergraduate level)

b. Graduates of a iour year colleqge,
but have less than one ycar o.
library school study

¢. All others

TOTAL
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13, Salary Scale
Please Indicate for *he current fiscal year the starting salary
for a proiessional liorarian with no experience

FINANCE

14. Operating Exnense
§foaue Indicate the amount of money spent by the library system
for each category during the last three fiscal years.

1967/63 1966/67 1965/66

books and other materials
personnel

other

TOTAL operating expenditure
excluding capital outlay
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UNIVERSITY OF ILLINOIS - 428 LIBRARY - URBANA l

PUBLIC LIBR/.RY SYSTEMS S7TUDY

Neme of library

System with which aitiliated

Your name Position

Year the library was established

Please indicate the limits of the iiscal year you use:

» 1967 - . 1963,
month  day month  day

SERVICE

1. Hours Osen
Please indicate the nusber of hours the library is regularly open
each day oi the week during the month of October.

Monday Thursday Saturday

Tuesday Friday Sunday
Tlednesday

2., Reference Service
a. Number o: hours per week reference service is given by pro-
fessional librarian .

b. Please give the number ol reference questions handled during
the last three iiscal years:

19571/63 1966/67 1965/66

3. Intrasystem Loan
a., Is there provision ior loans between libraries in the serv-
ice area? Yes o

b. % there are loans petween l.braries, please indicate the
number of loans handled during the last three riscal years,

1867/G0 1966/67 1965/66
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COLLECTIONS
4. Books

a, Please indicate the number of TITLES that were added to the
collection during the last fiscal year,

adult non-fiction

adult fietion

children's books

TOTAL number of TITLES added to the collection

|

b. Please inlicate the number of VOLUMES in each category added
to the collectlon during the last three Iiscal yearu.

167/33 1966/67 1265766

adult non-fiction
aduylt fiction
children's books

TOTAL number of VOLUMES
added to the collection

¢. Please indicate the number of VOLUMES contained in each
category at the ead ol the last iiscal year,

adult non-fiction

adult f.ction

children's books

TOT,HL number of VOLUMES contained in the collection

1]

PERSONNEL
’ Prolessional Clerical
B Fosw gbve the totl omier ot FERESIGER R
4 9 2 7 e tine time  time tine

excluding ntudeat help and cus-
todial ptaif, at the oresent time

6. Education of the Library Staff
Please give the numocr of present
library stai: vho are

a. Graduates ol a four year
college and have at lcast
one year o: study (under-
graduata or graduate) of

ibrary science

b. Graduates of a four year
college, but have less than
one year of library school
training ¥

¢. a1l others

||
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PERSONNEL {cont.)

7. Salary Scale
Pleaso indicate for the current fiscal year the starting salary
for a prolessional librarian with ao experience
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APrEtIIY B

QUESTIANAIEES LMD T0 OOV A IV SYSTI
DIRECTORT OF 5¥h a0t
HEMHLR LIBRARIYS



UNI.LERESIYY OF ITLLELIKHOILS 428 LIBRAFKY UrELANA
PUDLIC LIOTARY SYLTIHS S550DY

Your name _ Position

Humber of years you have held the proscat position

Year the litrary was estaolished Year syntem was ectoblichod R

Please indicate the linits 7 the [iccal year you une:
— - 19{'1 e ey ] l‘Jr"o
monih  uay month  doy
SERVICE #llG

1. Pleaze inhicate the ponulation legally screved by the librory systen
for tha last turee arscal yrava.

YIG/0 0 196G/0T7 ) By A

—— e —— ———— —

Please irslicote snource da 2L s erther than 2 60 Census

2, Pleare indicate the ancoer of ngeare nilos in the service arcy oo
the nynton duraa, oe Jant Bhroe aneal yeans,

263/ - 966767 Afil

i — —— —— i =

Pleane andicove the s Lo b ol the

area served by the library
ﬂ‘yr—L‘.’-\

——— g T — — = 8 — e e i . g et et e

——

SEIVICH

x B8 !l'ﬂll_:. LG
Plosaoe: andiciate the noo ar of howurn th

contrel Yoorary dn pegularly
oa el Yy Gl vhe voe], s g

ther tiolita ©f O gongpr,

bty _ tedasn oy _ Felday Sun.lay
. Tutrulay - Thuy: Py N Setorday
4. e T
Wy [Ny = Livin e sny thore pa the soryvioe Gipea ooy fome el
Pves, oy Yo enatd p dia bhy fopw an Fy/is

“Y k. s U4 N
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b. Hay a prroon retera boola (o ing 17 by in che rorvics oyea,
r{;gﬂ!'.ﬂr:.f: O whie 1Y Yom vadoh wan oneig Vere Teskoanea?
o Yuu

Rnfercacns Hrvvier
B, Bwalow L. et ooy verk yolerenes gewvice ie given by o pro-
Fescaonnl lisiayion -

b, Flease give the gepsey ol yelevence guesbions headled during
(-lm last thyeu | ;'-l'i-] '.-'-‘..1'."2

Yoar/ten I Lig ooy

1965/66

Antrasyrten Loty
a, lo there provision _or louns between libraries in the eyoton?
No Yoo
b. Iz there are Josns Hetwnen liarsyics, slerxce indicste the
BuLDer OFf lowan handled doTing the lani Yhrow £.60ak Years,
19071/60 1900/00 __ loes/en

——— e e—

COLLIECTIUAL

7.

i
Ae Ploage indicate the auter oo RUCLES in onch catesory thnt
were 4dded te thio ecawral liorary ecolloedvicn duriag) the lang
fiacal yoar,
adult non-. foiioa

adult .iclioa
__childvea‘y woohs
TOVAYL nmuoer of TITILG added toe the collection

b, Please indizace ahe anober of volandn saceach cavenory added

to the eoptys) laboary codlection v gy ie lunt tinee
~iscal yruors.

1962/00 YS M/t 16n/00
adul o non-_icton

adult {-ciicn
R (W —— . M ——
chol ldren's aoka
e et S . —— e
e OB pu e 02 VORIEES

adadoddl to the vollcovion

Co PYIeoan dndicale faee oo 0T pe VIS S Dhe contra) Jibdhey
conaIn™ i ol Gt ory b e b L ol wanenl yeov.

Al peni—aivl Lo

sdull Ziciiun
eni hivea's Lo

O mnante T o VORLG ottt i i coddoelton
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B. !‘_"_I'_f_i-]fr 1,
@ Vot pany periodies) Litles curyand Iy seirived by Ll vontral
1ibrary oy bilog copl o pone Chiaa sove yoars?

e ———— e —

B. Ploasa qgive (he novenr o3 vrindicsl Ciilen, encluiing el ie-
catue, currontly zeo fved by Gll the Jawir.es (hel 22¢ Limbors
0% Ll uynten &

———— e e

9, hwlio.Vicy 1 Pateviads
Plouse andcowe the oo oy of PTITLES dn cach volegory.

Filin (1G.s soand) in the contral lirary rollection
at the oyl oo tho 2ast d.ueal Fear,

Filwa (e soend) adfed 1o (e centead lioviry collee-
tion during e lant wiscodl yrar.

Recordinan (diye or tave) du the contral library
collucliva &b the el 0. Lo Jani sisex) e,

1

Recordinga (Jrze or Lupe) added Lo (he contval librery
colliuction dieving the last - . acil gear.

CIRCULAT IO

1C. Plenne inlicaie the ciroulntion «or vach tyw of naleria) {recluding
ron-priat wateriale) wer all tee Litwar ows @ Uee syotom o the
last threoe fisval yeans.
1oL/ 1o06/07 Luen /e

chilidren'n haobn

alult Luohu
- - TOYal erres)latwon
PERSORILL
. . I L TE LT Ieh | l",‘!'--’ L3
11. Please give the (80a) ade ot _l’_:rr_I‘ RS it -"‘—-(:,l
‘ s tull T Full Part
peigons oo the libwory niot, 2 4e Einr Cii tin e
excIntinyg stulonl Lol aadd cun- — i B e S L —

todial nthis, &4 Lhe s onb Lite

12, _l: "‘f‘.‘\t-!_(.: CR LAl LY R ST S R 3

Flooote aave 1 o R T |

pLaf s met oo ai AN teuleald JioTacy

W e

a. Groduies of B four yeur col-

lt'-_j-' ocd Twdve e e : o Beur
o Yibrury selicnl oy
fgraduate or il forocu e Bewcd)

b. Graviviten ol o oMt 7y N ALY B RN TR

but biave Yoo dliva sw) LN TR VTS

1y polimal s e e
€. HLY Ll o e

TOVaL
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13. Salary Scale
Plcase indicate for the current fiscal year the starting salary
for & proiessional liorarian with no exerience

FINANCE

14. W&ﬂ%
ease Indicate the amount of money spent by the library syetem
for each category during the last three iisczl years.

1967/63 1966/67 1965/66

books and other materials
e personnel

other

TOTaL operating expenditure
excluding capital outlay
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UNIVERSITY OF ILLINOIS - 428 LIBRARY - URBANA

Name of Library

PUBLIC LIBRARY SYSTEMS STUDY

System with vhich afiiliated

Your name Position

Year library establishied Year library affiliated with system

Please indicate the limits ol the Iiscal year you use:

. 1967 - ¢ 19605,

montn  day month  day

SERVICE AREA

l., Please indicate the population legally served by the library for
the last three fiscal years.
1967/63 1966/67 1965/66
Please indicate source if it is other than 1960 Census
2. Please indicate the nunbder of square miles in the service area
during the last three Jlscal years.
67/C3 19C6/67 1955/66
Please indicate the boundariecs oi the area served by the
library
SERVICE
3. Hours Open

Plcase indicate the number =7 hours the library is regularly open
each day of the week during the month ol October.

Monday

lednesday Friday Sunday
Tuesday

Thursday Saturday
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Recijiocal Usa
a. liay persons living anywhere in the service area borrow books
from any library in the service area? Yes Ho

b. May a person return books to any library in the smervice area,
regardless of the library from which the books were
borrowed? No Yes

Referencao Service

a. Numder oi hours per week reference service is given by a
professional librarian .

b. Please give the number of reference questions handled during
the last three fiscal years:

1967/63 1966/67 1965/66

6. Intrasystem Loan
a. Is there provision for loans between libraries in the gervice
area? Yes Ho
b, If there are loans betueen libraries, please indicate the
number of loans handled during the last three {iscal years:
1567/G3 — . 1906/67 —_—_le65/66
COLLECTIONS
7. Boolks

a. Pleasa indicate the pumber oi TITLES that were added to the
collection during the last fiscal year.

adult non-fiction

adult fiction

children's books

TOTsL number of TITLES added to the collection

b. Please indicate the aumber oi VOLULES in each category added
to the collection during the lasc three riscal years,

19067/66 1.66/67 19G65/66

adult rea-fiction
adult fiction
children's books

TOTAL number of VOLUMES
added to the collection

¢. Please indicate the number of VCLUMES that were contained in
each category at the end of the last fiscal year.

adult non-fiction

adult fiction

children's bools

TOTAL number of VOLUMES contained in the collection

1
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CIRCULATICH

8, Please indicate the circulation for each typ»e of material for the
last three fiscal yeaxrs.

1967/63 1966/67 1965/66
children's books
adults' books
TOTAL circulation
PERSONHEL
9. Please give the total number of %ng°3313:;t Pugieric:::t
persons on the library stcaif, ex- tinn tima time time
cluding student help and cus- - -

todial stalif, at the present time

10. Education of the Library Staff
Please give the numoer o.r present
library stalf pembers who are

a. Graduates of a four year
college and have at least
one year oi library school
study (graduate or undex-
graduate lovel)

b, Graduates of a four year
college, bHut have less
than oae year of library
school study

¢. &#11 others

TOTAL — P

11l. Salary Scale
lease indicate for tha current fiscal year the starting salary
for a prolessional librarian wvith no e:rexience

FINANCE

12, Operating Expense
leage indicate the amount of money the library spent for each
category during the last tlirco siscal years.

1967{63 1966/67 1965£n6
Books and other library
materials
Personnel
Other

TOTAL operating expenditure,
excluding capital outlay




APPENDIX C

QUESTIONNAIRE SENT TO NON-SYSTEM LIBRARTES
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URIVERSITY OF ILLINOIS - 428 LIBRARY - URBANA

URBAN PUBLIC LIBRARY STUDY

Name ox library

Your name Position

Year library was established

Please indicate the limits oi the flscal year you use:

» 1967 - . 1960,
month day month day

SERVICE AREA

1. Please indicate the population legally served by the library ior
the last three fiscal years.

1967/63 1966,/07 1965/66

Please indicate source i it is other thaa 1960 Census _

2, Pleape indicate the numder of square miles in the service area
during the last three Jiscal years.

1967/68 1966/G7 1365/66

Please indicate the boundaries of the area servea by the library

SERVICE

3. Hours Open
Pleass indicate the number of hours the library is regularly open
each day ol the week during the nonth ol October.

Monday “lednesday riday Sunday
Tuesday Thursday Saturday

| |

&
-
=

a

a. May persong living ocutside the l.brary's service area borrow
books igom the library? Yeo ilo

b. Do books have to be returned to the library Zrom which they
vere osorroved? Mo Yes




5.

6.

-2"'
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Reference Service

a. Humoexr oi hours per week reference service is givon by a pro-
iessional librarian .

——

b, Pleape give the number of reference questions handled during
the last threo iiecal yeeras:

1967/6u 1906/67 1905/66

Interlibrary Loan
a. is there provision for lo=nm betveen libreries? ___ No Yes

b, If yes, please indicate the numper of interlibrary loans
handled duriag the last three fiscal years.

1967/6C 1966/67 1965/66
COLLECTIONS
7. Books

a.

&. Please indicate the number of TITLES in each category that
were added to the library's collection during the last
fZimcal year.

adult non-fiction

adult fiction

children's books

TOTAL number of TITLES added to the collection

l

b. Please indicate the number ol VOLUMES in each category added
to the library's collection during the last three fiscal

years.
1567/63 1966/67 1965/66

adult non-fiction
adult fiction
children's books

TOTAL number of VOLUMES
added to the collection

Please indicate the number of VOLUNES contained in each
category at the end of the last liscal year.

adult non-Iiction

adult fiction

childron's bonis

TOTAL number oi VOLUMES contained in the collection

i

Periodicals
a. Hovw many of the periodical titles currently received by the
library are Loing lield jor more than {ive years?
b. Please give the nuiber of periodical titles, excluding dupli-
catoas, currently Deing received by the library
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9. Audio-Visual Faterialn
Please Indicato the number of TITLES in each cateqory:

Films {(1lomm sound) in the libraxy's collection at the
end of the last Jiscal ymear

Films (l6mm sound) added to the libraxy's collection
during the last fiscal year

Recordings (dise or tape) in the library's collection at
the end of the last fiscal year

Recordings (disc or tape) added to the library's collec-
tion during the last f{iscal year

CIRCULATION

10. Please indicate the circulation f{or each type of material
(excluding noa-print materials) for the last three iiscal yecars.

1367/63 1966/67 1965/66
children's books
adult books
TOT4AL circulation
PERSORNEL
. Profesuional Clerical
1l. Please give the total number of Tull Part FPull Part

persons on the liosrary stalzx,
excludiag studeat help and cus-
todial svaif, at the preseni time

timae time time tine

12. Education of the Library Stafi
eace give the nunbor o. present
library stoll penboys who are

a. Graduates of a four year
college and have at leact
one year oi library cchool
study (graduate or under-
graduate levecl)

b. Graduates oif a lour year
college, but have less than
ono year oi library school
study

C. sll otherso

TOT..L

13. BSalary Scale g
Plonso indicate for the current fiscal year the starting salary
for a provessional librcarian with no exerience




-

FINANCE

14. Operating Eyxponse
Fleasa indlcate the anount of monoy spent for each category during
sach oi the laet threo years.

1867/63 18G66/67 1965/66
books and other library
materialg
parsonnal
Other

TOTAL operating expenditure,
excluding capital outlay




APPERDIX D

REFERENCE QUESTIONS

In £finding the answers to the follewing quastions, pleass '

%
A,
A,
3

6.

7.

10,

a8} Use only the resources of your ¢own library,

b) Indicate the source (including the page number) vhers the
ansver wvas found,

¢) Keap n record of approximataly how much time it took to
tind the ansvers,

d) Give the questions no speclal considaration, but treat
them as you u_ould a patron's requestion for informstion,

Can you give ma a copy of your State's Constitution?
¥ho vere the stars In the 19406 Broadway production of Walt Until Dark?
What was the avarage ratail price of anthraclte stove coal in 19417

What vas the clrculation of the 5t. Loujs Post Dispateh in 19671

1 have a car with an sutomatic clutch, and I want to know how to sake
adJustmants on i,

Is nlcohol & stimulant or depressant? g

I have baen told that elscivicity Is tranemltted at high voltages
pver long dlistances to minipize losses from resistance, Can you give
m some recent Infermablon on voltages in uie, or prospective use,
and the 1imiting Cactora?

I have heard that hybrid corn and other hybrid plants are usually
strong. This e somerimes called hybrid vigor. Does hybridigation
alvays result in vigert

] want to know the madian Incoms of personk living in Champaiagn County,
I1linoin, in 1959, 1 would aleo 1ike to know the aggregate income
of atl persons in the County,

I underatand that in experimenta with mice ressarch workers have
found that they can preatly increass thair afficiency by in.bresding
and pgetting pure-bred atrains., Can you glve me fnformaclon on the

saln breeding center for these mice?

8%



AFFENDIX E

IRTERVIEW SCHEDULEZ TOR DIRECTORS OF CONSOLIDATED
AND COOPERATIVE SYSTEMS

CENERAL

Systevw of pudblic librarles have provided the framawork within which
Librarise can work together Lo improve libracy service for atl residants
of the area.

1. On the basle of your experisnce, what is the greatest single benefit
of tha organigacion of Librariss Into systems?

2, WVhat is the greatsat single drawback that has reaulted from the system
organization?

3, Do you ancourage parsons In charge of the mambar 1ibrariss to try new
procedures even though soxs mistakes mlght be made in the proceas?

Ta improve the quality of service a llbrery 18 giving, it 1s nacessary to
know how well the ssrvice 1z oweting the needs of the users,

&, What peant do you have to gat fesdback sbout the servicas that are
ofterad by the system?
A, How doss thia Lesdback affect your plenning for futura action?

PLREOHMEL

Programs for in-service treiping In such public service areas as referenca
work,; children's vwork, young adult’s work are frequently offersd by library
systama for the staffs of the pember librariss,

3, Has your library systsm sponsorad any kind of in.service training proe
gtams during the lasc C(imcal year?

6, 1f you have, what hast been the nstures of the programs? (e,g,, short
coursss, confersncas, workshops)
a, Approximately how many persons participated in the programs?t
b, Wam the effsctivenesx of the programs svalusted?
c. What means of avaluation was used?

7. In what pther areas does the systaem offer parsonnel services to the
wmenbar librarien? (e.g,, conmulting services, publlc retacthone)

.

258 . :



COLLECTIONS !

8, Whst role doer tha sistem play in ths selection of materials for the
collactions of librarles thet are membars of the system?
& To vhat sxtent are member libraries involved in the selection
of materialat

SLRYICE

Refarsnce msrvice 1a one aspect of the total propram of service to the
public that & system of {ers to 1ts member libraries,

9. In your opinton, what ls the rols of refsrence service in this broad
program of service?
What 13 the ralative Importance of reference service cosparad with the
other servican?

10, When the syeten recelves requeats for information that cannot be
anaversd, how are they handledt
&, Dosa the system hava a network of rapld commnication with
an outalds referenca canter?
b. Do you use non-library resourcas (such as locel buslnessss,
banks, industry) to ansver questionsf

11, Do you maintaln a 11at of system-wide holdinge?
#, 18 thisz list used to ansver tafsrence qQuestlons that are sent
to you by the momber Ilbraries? :
b, If it I» used for thia purposs, pleass sstimate the nurber of
times thiz rasource vas ussd to anaver refarznce quastions
during the lest Ziscal year.

12, Bow do you rats the succesa (In terms of speed, accuracy, and efficiency)
of the raferenca service of the systan?



APPERDIX F

INTERVIEW SCHEDULE FOR MEMAERS 02
CONSOLIDATED AND COOPERATIVE SYSTEMS

CENERAL

Syatems of publlic libraries have providad tha framawork within which 11-
brarias can work togethay to Jmprove the library ssrvice for all the
residents of an atvea.

1, In general terms, what has i€ msant to your 1lbrary to bte a member
of a system?

2, In your oplnlon, what 1s the grestest single btenefit you have derlved
from aysten swmbarvahlp?

3, V¥hat ia the greatest aingle dravback that has resulted from the system
organlzation? -

4, Are you sncoursged to try naw procedures, sven though You may maks
mistukas in ths process?

3, ¥hat is your role In the naking of pollicy [or the librsry systenm?
#: Is your opinion atked and considered, or must you follow what
iz astablished without questioning 1t7
b, Do you have access to the facte about 1zsuas that are concerned
with policy.making?
¢ What kinds of comunication do you havs within the systemf?

PERSONNEL -

Prograas for in-service training in public service aresas such as refersnce
and children*a work are frequently offered to the staffs of librariea
that are pembars of public library systema,

6, Have You or any members of your staff participated in any library
In.service tratning programs #ponsored by the system ducing the
laat f{scal yaar?
&, What has bsan the naturs of the programet {e,g,, short courses,
conferences, work shops)
be VWhat has bess the value of ths programs to you and the msewbers of
your atafff?

7, Who hires the perzons who vork In your library?
a. Do you have & volce in declding who 1s hired?

270



COLLECTI (NS

How are books selacted for your libraryt
as; What role doea the ayatem play in the selection process?

$. Do you have access toc a larger collection of booke [rom which you
can borrov voluses to add to youT collectlon temporarilyt
a, Pless¢ estimate the nunbar of books that vere added temporarily
during the course of the last flscal year,
b, How successful do you think this procedure has baen?
19. Do :rou fhave accens TO & film ¢ollection outeide your 1lbraery?
a, If you do, how wmany £ilms did you borrow during the last
fiscal yeart
11. Do you have accear to & collection of recordings (dizc or tepe)
oitslde your 1ibrary?
&, I you do, how many recordings <¢1d you borrow during the last
fiecal yeart
SERVICE

Refarence sarvice i one aspact of the total program of servics to the
public that a system offers to ita menber lihrarien,

12,

13,

14,

13,

In your opinton, what is the role of reference service in your total
program of gervice?

Pleazs sstinate ita importance vhen compared with other ssrvices
offerad,

How do you handle reaquests for Inforration that you. capnot snaver?
8, Are unanaverable questions refecred to the ay/tam headquarters?
b. Do you use non-library rescurces (auch as lotnl businosses and

tndustry and banks)} to ansver questions?
Cx Please astitnate hovw many times during the past ysar you have
ussd such respurces,

Do you think the refercnce eervice you have been able to offer to your
patrons 1a better becausa n! your memberahip In the systest

How do you rate tha success (in tsras of accuracy, spasd, and efficlency)
of the reference servics your library offers?}



APPENDIX G
IRTERVIEW SCHEDULE FOR NOK.SYSTEM LIBRARIES

GEHERAL

.1, Have ther# been any provisions for coopsraticon among the librarise
in the SHSAY
a, If yvas, vould you ploase dascribw the naturs of thess
cooparative ventures,

2, WVhat has been the grestest asingle benefit you have derived from any
such cooperstive vantures In wvhich yow have participated}

3, ¥hat has bsen the greatest aingle dravback of any such cooparativa
ventures in which you have participatad?

&, Do you have any mewns of getting feedback about ths service that the
library offara?
as 1f you do, what effect dous this feedback have on your planning
for future actlont

3, Do you offer any sarvice to tha pevsons vho live outaide your legsl
service areal
a. If ¥You do not at pressnt, do you have any plans for axtanding
the wervice arsa In ths future?

PERSONNEL -

6, Hava you or any mamherx of your staff particlpated in any in-service
training programs ofterad by your library or another library in the
arsa?t

4, Il yss, vhat hae been the naturs of the programe (e.g.., short
courses, confersnces, on-day workshops)?t

b, Y¥hat haa been the value of the programs to you and tha mesbers
of your staft? .

COLLECTIONS
7. How are books selectsd for your llbrary?

8, Is there any effort to co-ordinate the selection of booka in the
11braries in the area?

T
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For instance, do libraries in the area specialice In a
subject and other libtraries draw on that collection rather
than bullding thelr own resources in that particular subject?
Or, If you sre purchasing an expensive set of hooks, do you
check with other librarles In the srea to sec If they have
the set or plan to purchase it?

Do you have sccess to a larger collectlon of tooks from which you can
borrow volumes to add to your cellectlion temporarily?
e, If yes, plesse estimate the number of bocks you have added in
such & manner during the last flscal year,
b, How successful do you think this procedure has beent

10, Do you have access to a fllm collection outside your library from
which you can borrow?
a, If yes, how many fllms did you borrow during the last fiscal
year?
11. Do you have access to a collection of recordinge (disc or tape) out-
side your library from which you can borrow?
a, If yes, how many recordings did you borrow during ths last
fiscal year?
SLRVICL

Raference service is one aspect of the total program of service to tha
public that a library offers ot its patrons,

12,

13,

In your opinion, what is the role of reference service in your total
program of service?

How do you handle requests for information that you cannot answer?
a, Do you refer the questions to a larger library?
b, Do you use non-library resources (such as local businesses,
industry, and benke) to find the ansvers to questiona?
¢. Please estimate the number of times during the past year you
have used resources outslde your own library to angwer
reference questions,

How do you rate the success (In terms of accuracy, speed, and
efficlency) of tha reference service your library offers?



AFPFERDIX H

RESULTS OF THE ANALYSIS OF YARLAKCE

OF THE SEVEN DEPENDENT VARIABLES

F retios slgnificant at the critical lavel of .03 are marked by an asterisk,

Heans Dagreve F Proba-
of Ratlio bllity
VYariablae Con= Coope. Non- Fresdom Laval
soli- era- Sys-
detad Clve tam
1, Extent ol holdings
a) Mean vol. par capita
added to collactions
1967768
1) Adult flction and
non-flction 0,006 0,129 0,086 2/124 10,173« 00008
2) Childrants vol, 0,008 G,0B1 0,057 2/124 13,152 00001
3) Total volumes 0.009 0,235 0,167 2/1%4 19.076* Q0001
1966767
TY Aduit fiction and
non.flction 0,003 0,105 0,090 2/124 8,226% L0004
2) children*s vol, 0,002 0.069 0,000 2/124 16,331% 00001
3) Totsl volumes 0.007 0.200 0,180 24124 18,194* 00001
19653/66
IY Adult fiction and
non-fiction 0.007 0,083 0,101 20124 12.53% 00001
2) thildren's vol, 0,006 0,088 0,080 27124 1¢,074% 00001
3} Total volumes 0.0L0 0,173 0,22F 21124 26,940% _DOOOL
b} Mean vol, per capita
held, 1967/68 .
1) Adulk fiction and
non~-fiction 0,061 1,823 0,9%% 2/124 7.900* _O00b
2} Cnildren's volumes 0,032 0,95t 0,492 2/124 16.79¢* 00001
3) Total volunoas 0.09¢ 1,691 2,637 2/124 18, 117% 00001
2. Use of holdings
Hean psr capita circulstiona
1963763
1} Children 2,026 2.932 2.001 2/124 J.129% 047
2) Adulta 1,496 3,136 1.832 27124 6,999% _001
3) Toral cireulaklon 4,890 5,650 6,396 27124 3066 ,021

r 1
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Heans Degrees F Proba-
cf Ratio bility
Variable Con- Coop- Non- Froedom Lavel
soli- era- Sys.
dated tive tem
2, Use of holdinge (cont,)
Hean per raplita clrculations
1966/67
dren 2,139 2,913 2,476 2/124 1.522 222
2) Adults 1,498 2,973 2.094 2/124 5.,402%  ,006
3) Total circulation 5,0} 6,608 5,192 2/124 2,302 - 104
1965/66
1) Children 2,394 2,827 2,651 2/124 376 . 668
2) Adults 1.392 2,706 2,133 2/124 4,956 009
3) Total circulation 3.187 6,354 5,761 2/124 1,399 . 231
3, Personnel
a) Mean number cf pro-
fesslonal and clerical
personnel par 10,000
nopulation
1) Professional - full
(311 0.1 2,0 2.0 2/118 3,967« 021
2) Professional - part
time 0,01 2,0 1.0 2/118 4,360 015
3) Clerical-full time 0.1 2,0 1,0 2/118 5,712% 004
4) Clerical-part time 0,02 2,0 2,0 2/118 5,869% 004
3) Total - full time 0,2 4,0 3,0 2/118 9.826% 001
6) Total - part time 0,03 5,0 4,0 2/118 16,657 ,00001
b) Mean number of pro-
fesslonal and clerical
parsonnal per 10,000
circulations
1) Professional . full
time 0,02 0,4 0,4 2/118 2,537 .,083
2) Professional . part
time 0,002 0,4 0.3 2/118 2.533 084
3) Clerical-full time 0,02 0.2 0.2 2/118 8.2BB* 0004
4) Clerical-part time 0,004 0,3 1,0 2/118 3,190% 045
5) Total - full time 0.04 0.7 0,7 2/118 6, 964% 001
6) Total - part time 0.005 0.9 2,0 2/118 4, 264% 017
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Means Degrees F Froba-
of Ratio bility
Varlable Con- Coop- Non- Fresdom Lavel
soll- era- Sys.
dated tive tam
&, Quality of resources
a) Mean Aperican history
titles held 79 91 110 2/26 L0631 « 340
b) Mean periodical
titles held 77 88 92 2/26 265 169
5. Lavel of reference service
Mean score on performance
on reference questions 12,63 12,33 14,70 2/26 743 <485
6, Access to llbraries® resources
a) Mean number of hours i
libraries are open
per veek 43,48 34,81 34,72 2/124 4,057% 020
b) Frovision for reclp-
rocal use
1) Any area resident
may borrow materials 1,00 0,979 0,912 2/81 1.042 +358
2) Books may be returned
to any library 1,00 0,750 0,121 2/81 27,419* ,0001
7+ Financlal resources
Mean per caplta opsrating
expenditures (in dollars)
1967/68
1) Bocks & other materials 0,453 0,664 0,377 2/124 4,321 015
2) Personnel 1,923 1,508 1,003 2/124 6,727 . 002
3) Other expenses 0,640 0,486 0,337 2/124 G, B95% 009
4) Total expenditures 3,017 2,78% 1,804 2/124 5,463% 005
1966/67
1) Booke & other materials 0,439 0,589 0,412 2/124 2,787 L0653
2) Personnel 1,751 1,330 1,039 2/124 4,751%*  ,010
3) Other expenses 0,504 0,488 0,388 2/124 . 807 S4B
4) Total expenditures 2,695 2,727 1.976 2/124 2,042 «134
1965766
1) Books & other materlals 0,362 0,555 0,481 2/124 2,765 .0€7
2) Personnel 1,711 1,190 1,048 2/124 5.231% 007
3) Other expenses 0,489 0,458 0,419 2/124 <260 L7172
4) Total expenditures 2,378 2,312 2,001 2/124 1,657 237
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