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CHAPIER 1

IETRODUCTION

Since the latter part of the ninetesnth century,
branceh 1ibraries and other extension agencles have been
esteblished in all Americen cities and towne of appre-
ciable size to make public library service more accessible
tc residents living in cutlylng éraas who céuld not sasily
feach the mein librery. A branch library has, with s few
excaptions,1 been envissged as a main 11brafy in minlature,
offering the full ranges of serviceg--on # more limited
acele then the lsrgs, centrally loceted main library--to
adulta, young edults, and children within its aerfics ara#.
The eim has not been to msake a branch ss éomplets or salf-
gufficient as the main library, or to offer services saa
extenzive or varied, but rather to maka library assrvice
convenlently asvailable to sll raaidenﬁs of the munici-
pality. )
_ Puﬁlic library administrators sr; being compelled
to fo-examine thelr cobjectives and programs ror providing
1ibrary service to all because of the growth of saburbs
and the declins of the centrsl city, population ahifti
within cities, the nsed to promote library uas by

1



2
non-uasarsg, the incresaing costs of providixig library serv-
ice, the 1n§rassinz usa of 1ibraries by studsnts, and the
grapter moblility of sdulta and young adults which hes been
mads possible by the automoblile end msse transportation
facilitiaa. _

For purposes of this investigation, ths author
sccapted the ourrent thinking of the 1library profession
with regerd to public 1ibrary objectives snd services, as
repragsantsd by the standsrds issued by the Americen Library
Asscelation 1n-1956q2 While the objectivas may be similar
for all publie libraries, it has besn assumsd that zeversl
different patterns of sarvice may be used, It was the aim |
of thia atudy to determine the most afficlent schemes for
providing sdequate public 1ibrary servics to all residents
of a typicel 1arga'c1ty. Adeguate publi; 1library service
requires a sufficient number of accessible ilbrary outlets
thet sre open enocugh houra per week and have sultsble
physical fecilities, sdequate collections of hooks and
other materlals, sufficient numbers of profesaional and
nonprofessionsl ateff to handle the werklead, and a& program
of services designed to satiafy commnity needs.

To the sres which a branch library sesrves, it not
only rapresents, but is, the whele library system.

Although a branch library in a typlecal city with more
then 500,000 inhebitents ceonot be expecﬁed to offer the



peraocs who use it the lerge collsctions and spscislized
| services of the main library, it 1s assumsd that the

brench ¢en be sxpected to provide edequate public library

ssrvice. For this study, adequeto public 1ibrary servics

| was defined ae the lsvel of service provided by the main
library in independent cities snd towvns in Massaschusetts
serving populaticna between sbout 20,000 and 100,000
persons. | _ , .

In apité of the fact that large book resources may
be thscrstically avallabls to the users of sll outlets in
a large cdty library aygtem,las weil aa to the pstrons of
emaller independent public libraries, through interlibrary
leen sarvice, 1t wes sssumed that adeocuste book collecticna
ahould bs on hand in local public library outlsts when
users visit the local units for service. )

The branch iibrary sjstem of the e¢ity of Bosgton, |
Massachugotts, was used as the aubjact of the atudy becaunss
the Boston Public Library offared a network of branches
that appesred to be reprssentativs of public library
systems In citles with mors thén 500,000 inhabitante.
Smaller minicipal llbraries in Messachusatts--espoeclally
those in Framinghsm, Lexington, Mzlden, and New Besdford-e
wers used sa cross-checks., In additlen, two high achool

library collections wers evalusted for the sake of com-

parison.



‘ The 1960 decenniml census rsports that Beston, the
thirtasnth largest city in the United States, has a popu-
lation of 697,197 inhabitents and s land area of }47.8
squars miles, giving 1t an average of 14,585 psraons per
aquars m119.3- The eity of Boaton may be thought of as
divided into nine dlatricts, as followa:

1. Boston Preper (including Back Bay, North End,
South End,” end West tnd) has a population of 109,761
inhabitanta gnd a land area of about four squara miles,
giving 1t an average of sapproximately 27,440 persons per
squara mile, :

2, Brighton ha# a populstion of 64,282 inhabitants
end s land ered of about five squars milea, giving it an
aversge of epproximately 12,856 perscna per squars wila.

3. Charlsstown has a population of 20,1}7 inhabi-
tenta and @ lénd érea of about one aquare mila,

L. Dorchestar (including Ashmont, Codmsn Square,
Golumbis Polnt, Flglds Corpsr, Lower Milla, Mattepan,
Meetinghouss H1ll, Mount Bowdoin, Neponset, 3avin Hill,
and Uphama Corner) has a pepulation of 186,639 inhaobitents
and a Jland erea of about nline square mileg, giving it an
average of epproximately 20,738 persons per squere mile.

S. East Beaton has e population of 43,309 inhabi-
tents and % lend sres of sbout six square miles, giving it
an average of approeximately 7,302 persons per sdquare mile.

6, Hyde Park has a populstion of 33,123 inhabitanta
end e land ares of ebout six square miles, giving it an
average of approximetely 5,521 perscns per square mile.

7. Roxbury {4ineluding Egleston Square, Orowe Hall,
Jammica Plaln, and Parker Hill) haa a population of 120,290
inhabitsnts and e lend ares of msbout five square milas,
giving it an average of spproximately 2,058 perscrs per
square mils.

: 8. 8South Bosaton has a pepulatlion of 43,959 inhadi-
tants snd 3 18nd area of about threes sguare miles, giving
it sn average of spproximately 1,653 peraons per square
mile. .



ggggaggggggx (ircluding Roslindsle) hms a popu-
latien or of inhsbitents and & lsnd area of about
eigh‘l: asquara milex, giving it sn average of approximtaly
8,349 persons per square mile,

In eddition, the 1960 decennial census roeports
7,463 peraons living on vﬁasala in Boston Harbor and 1,812
parsons living on lslends in the harbor belonging to
Boston; these ialende comprise in totc ebout cne aguara
mi16 of land area.t _ '
! The Boston Puhiio Library was founded in 1852,
Since the openlng of the Eset Boston branch librery in
1871, more than thirty outlets were added to the ajstem.s
During the perilcd of this study, October, 196é, through
September, 1%63, the network of library ocutlets conailsted
of the central library et Copley Square in the Back Bay .
aoction of Boston Prdpar, twenty-six atetionary branch
libreries {(two in Boston Froper, three in Brighton, one in
. Charlastown, saven in Dorchestsr, two in East Boaton, cna
in Hyds Park, aix In Roxbury, two In South Boston, and fwo
in Weat Roﬁbury}, end three bookmobiles--plus & amall unit
maintained at Boston Clty Hospltel snd a apecialized
business refarence branch in the downtown commercial area,
sbout one and ome-gqusrter milea from Copley Square.
w This study was almost exélusiValy concerned with
‘the opsratfon of the Division of Home Readlng and Com-
mmnity Serviecss of the Boston Public.Library, which

providss general library materisls and services to



matiafy the informational, aducétional, cultursl, and
recroationsl needs of ell individuals and groups in the
neighborhoods served by library ocutlets. Specielized
liﬁrary materials, Information, and roaanrch'sarvicas_ars
provided by another aivision of the library, the Division
¢of Refersnce asnd Remearch Services, which cperatss moat of
tha publie service departments in the central library as
well as the businsss reference branch.

Regerding the smaller runicipel libraries used as
eross-checka, Pramingham Tewn Library serves L} ,526 pesraons
residing in a land arsa of 2.1 squars miles, or 1,848
persons par aguars m110;6 Toup atutionafy outlets and a
bookmobile are provided. Laxington, a town with a popu-
lation of 27,691 inhabitants end » land ares of 16.5
squars miles, has & populstion density of 1,678 persona
pér aguars m110;7 4in sddition to Cery Memorial Library,’
the main library, thers 1s a branch library in East
Lexington. The city of Malden has a populaticn of 57,676
snhebitants and a land ares of }i.B sguare miles, giving
it an average of 12,016 perscn3 par aquare milo;a Malden
Public Library maintsine a main library énd fdurlstation-
sry branches. New Bedford, a city with a population of '
102,477 perscns snd 8 1and area of 19.1 squere miles, has
a population density of 5,365 persons per square mile;”
the Free fublia Library of New Bedlord providss service



through a central Yibrary, three stationary brenches, and |
& bookmobile,

The two high school library collections sxanmined
were In the following Massachusetts schools: _

1. Girls Lstin School, Boston, a public school for
acedemically superior girls in grades 7 through 12 that
had an enrcllment of 1,520 girls in September, 1962.,10

2. Newton South High Scheol, Newton, e publie
co-educaticnal aschool providing academic courses to sbout
1,600 studsnts in grades 10 through 12 in September,

1963.11
1 _ -The feeaibility of previding adequete library
gervice to children snd young adults through the coordi-
netion of school library gervice end public library
service to children and youﬁg pdults was not investi-
gated. The socleosconomlc charsctérisiics ol 1ivrary
usarg wers also genarally ignorpd. Another matter not
explored ae part ér thia project wes the possibllity of
adequate public library service belng offered to resi-
dants of outlying sress ol Boaton through cooperative
agreenenta Involving the Beaton Publice Library =snd
smalisr Independent public librariss in nsighboring

suburbs.




CHAPTER II
 HYPOTHESES AND RELATED MATTERS

In cormection with determining the most efficlent
patterns for providing adequate public library service to
all residents of s typlecsal large c¢ity, Boaton, Hagsschu-
setts, asveral hypothssesz were. formulated for testing.
The rfirst hypothssis waé that public 1ibrary service
cutlets wers not equallf accesslble to all r&aldénts df
Boaton--adults, young esdults, sand chilﬁran. Adults were
dsfined as p;rsona nineteﬁn yeara of nge and older; Joung

sdults wers derihed as those from fourteen through eighteen

yoers of ege; end children ware defined es those from five

through thirteen years of age. )
.| It wag sssumed thet all Bostonisns should have equal
access to publie library service in line with the demo- )
cratic.ideal of equel opportunity for all. Accessivlifty
refers to the sase with which service of specifiad quality
may be cbtsined, and 1s depencdent upon the age of the user,
smong other factors. Although the diastance traveled from
one's home to the llbrery may be equel for a normal adult

or young adult snd 2 emall child, the adult or young aduld

has greaster access because (1) he can walk longer distances
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. witheut tiring; (2) he can more essaily use means of trans-
portation other than his feet; (3) he does not require
rupsrvision while traveling; and (h!-hé cen cope with
traffic hazards and geographic berriere, such a3 highways,
bridges, hills, rallroad tracks, end the irreguler shapes
cf parka and industrial.aroas, mors eﬁaily than e c¢hild
can. Therafores, for orfoctivaly equal accems In terms of
diatsnce, 1ibrery servics outlets for children aust be
provided at shorter intervals than librﬁry service outlﬁts
for adulta snd young adults, _

Whet 1s the maximum distance that a amal} child
could easily walk to reach s public library? There is no
preclise snswer to thls question beceuss many variables--
including the presence of traffic hazards snd geographic
berrisrs, the physical development, emotionsl msturity,
and motivaticn of the child, and the poliey ¢f the com~
minity toward travel by smali children--have to be con-
sidered. The presencs of traffic hazards and gecgraphic
barrieras reduces the distance that s ¢hild can walk with
convenience and safety. The more.physically developed,
emotionally mature, and highly motivgted a child is, the
Tarther he ¢an be sxpected to travel. ‘

Comnunities differ in their policies toward travel
by amall cﬁildren. Evldence of thls may be seen in the
repll transportation lsws of the variocus atates. Although
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2ome atetes do not specify minimum distances that Pupils
wust travsl between their homes and schools to be entitled
to free bua transportation, many states do; specilied
distancas vary from five-aighths mile &o four miles.1
Stated in different terma, the meximum distsnces that
children could walk (or have transportetion provided by
thelr parsnte) vary from five.eighthas mile to four miles,
depending upon the preveiling opinicns in the diffarﬁnﬁ
states. In Massachusetts, free transportaticn is msndatoryl
when pupils have to walk two miles or mors tvetween homes
end schools.a _ ] .

Library service cutlets for childraﬂ are not gulte
comparable tc schools becauso attendance In elemanﬁary
schocls 1s compulsory while vislts to public libraries are
gondrally éoluntafy. Noverthele;s, the meximun distance
thet a small ehild i1s sxpected to walk to elemantapy achool
mey serve as a gulde to the maximum distance betwaen homes
or achools and library service outlets for children.

A search of library lltereturs and educsztlonsl
liternture reveals a varioty_or cpinion smong authorities
concerning the maximum distance for youns'childron to walk
each way to and from achool or the library. Thres ¢on-
sultents on school construction--without referring o
objective data--recommend one-helf mile as the maximm

diatence for elementary achool puplls to walk te school.?
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¥While not elting empirical studise, the surveyors of
sxtension service for youth st the los Angsles iublic
Library suggest that one-hall mile be the maximum distenca
that youngaters trevel from the schoel to ths publie
1brary.% Similarly, Shew's study of libfaries in Metro.
politan Toronts spocifies one-half mile as the meximum
walking distshce for a child in seerch of public librery
service, but no substantiating evidonca is supplied.s A
Wyoming school officigl'sa doctéral thesis Indicates that
elementary achoel pupila in well-populatad aréaa should
not heve to walk more then thrae-quarters of a mlle ons
way to achool, but objective data are not citod.6 Finelly,
McColvin offers his opinion that childrenfs librarles
ahould be "cartalnly not more than & mile from thair
homes or their schoola and preferably lens."? " ¥
On the basis or_whatavef authoritative opinions
wars available, the aasumption was maede for purposes of
fhis study thet the naximum walking distence for a small
child should be one-half mile; thﬁrefore, a library more
than one-half mile from a child's home or school woﬁld be
alfoctively inaccessible in terms of distence. L '
What ia the maximum distance that an adult or young
adult could aasily travel to resch a library? As in the |
cesa of a small chlld, there 1a no pet snawer because of

wany fectora that have to be considered; howevar, soms
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empirical sﬁudies h#vq besn mads. In 1933, Horwitz
reported that a survey of patrons of the Duluth Publie
Library revealed that & brench library in the wmain section
of ths city stiracts mostly persons 1living within a one-
half mile redius of the branch, a brench librery in an
1aﬁlatod auburt draws well for a distance of three-quarters
of a mila,.and Ythe main 1ibrary building, becsuse of its
¢oentral locetion, longer hours of service, greater book
selection, and superlor servics, attracts city-wide
patronsgs, but residents beyond e radiua of two milea use
it infrequently."a Wertts 1937 papsr on the relstive
sffectivenass of two branch librariss in S%. Louls indiw.
cates thet one-half mile i3 the maxirum distance most
adnlts ere willing to travel to reach a b:?anch.9 Finelly,
an inveetigation by Blackburn in 1946 involving two simi-
ler branches of the New York Publie Library, one large snd
the other amsll, shows that adults sre generally willing
to travel one end one-half miles to obtaln auperior library
sexvice in s large brench, but only three-quarters of &
miles to ﬁbtéin aervice iIn s small brench; this statement
is true mainly with respect to male patrons, since fesais
patrons tend te travel no more then thrae-quarters of a
nile. 20 | '

.On the basis of the objective dats avaellsebls, it

was assuwned that one and cne~half to two milea should be
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the maximum diatsnce for ap adult or young edult te travel
to obtein library ssrvice. For effectively equal access,
there would have to be a public library ocutlet located
within one and one-half to twe miles of every sdultls or
young edultfs home and within one-half mille of svery
child's home,. .

' The sscond hypothesis wes that adequate public
library ssrvice was not avallsble to £ll residents of
Boaton, even if outlets were equelly accemsibile to all,

Aa defined earlier on page 3, adeguate public library

gervice relerred to the level of asrvice provided by the
main 1ibrary 1n.indépandant citiea and towns in Messschu-
sstts ssrving populaticne betwsasn ebout 20,000 snd 100,000
persons., This populetlon range wes selected because 1t
correspondad roughly to the renge of populstions within
the nine districts of Boston.ll It was assumed thet a _
branch librsry should provide the some level of service as
the main iibrary in s smell municlpelity narwing-the-aama
panter of psople. Furthermors, the assumption was made
thet most aduits end young sdulta use public library out-
lets no more than two miles from their howes while most
children use ocutlets no more then one-hslf mile from their

homas.

A third hypothesisa was that e high achoel library

with a stock of materials that met setablishad stnndardsla
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provided collectlons thst were superlor in quality to the
adult snd yoﬁng adult collecticrs of a typleadl branch
library in Boston.

An attempt was made to determine if--in place of
the present branch library systeom--e network consisting
poasibly of Beven large libtrary servlice cutlots (hereafter

referred to &8 regicnal iibraries), each sarving a popu-

lation ef about 100,000 isrgong (one-seventh of Boston's
1960 inhgbitants) residing withia a land asres of about
soven aquare miles {appioximately one-seventh of Beaton's
land area}--plus meny sinal:r librsry service outlets

{hereafter refarrad Lo as neighborhood 11brarias), eech

serving primarily childron residing within land sress of
lepa then one squure miles thet are part of the larger
areas served by regional libraries--would result in (1)}
al) Bostonians hgving effectively aqual accees to adequate
public library service and (2) better utilization of ataff
tban i3 posalble wlth the present brench library systewm.
With & regional librury system for Bostion, each regicnal
library would, in effect, bs the main library for & region
--with neighborhoed 1lidbraries serving moat of the functicna
of branch librariass in the presaent systsm. It wsa assumed
that the Boston Public Libraery would continue supplying
library servics to elementary achool puplls, even in the

event that achocl libreries--which are presently lscking
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in Beston--were eatablished.

Finsally, en ettempt was mede to determine if the
costa of eateblishing and meinteining e regional library
syatem for Besaton deaigned to provide adequate publie
1librery service to all residentz would be lesa than the
costs of esteblishing and maintaining a conventiocnel
branch library system designed to provide en equivalent

lavel of aarvice.



CHAPTER ITI
METHODOLO:SY

_ Befors the most sfficient patterns for providing
adsquate publie library service to all residents of a
typlcal large city, Boaton, Messachusatts, could be deter-
minad, the present levels of service and the extent of use
of existing llbrary servics had to be evaluated.

~ Heasures of accesaibility include the diatance that
the user must travel to obtazin service, tha travel tims,
and thes number of hours per week that the service sgency
is open to the public., In this study, accesalbility was
meaasursd by daterminiﬁg the distances between staﬁionary
outlets, both in terms of miles and 1& terms or_traval
time by publle transit.racillties and on foct, and the
axtent to which outlets were distributed throughout the
city of Boston. Bookmobile stops were not included
becaunas bookmobiles cen provide few adult asrvices other
than book distribution.l

Ap discuesed eerlier on pnges B to 13, a public

library ocutlet should be located within one and ons-hslf
to two mlles of every adultts or young aduliv's homs snd

within ons-half mile of every child's home to provide

16
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affoctively equal acceas to all Bostonlang, In terms of
travel time, 1t speems ressonable that no adult or young
edult should have to trevel more then twenty minutes bﬁ
pubtlic tranaportaticn--including walting time--snd no
¢hild should have to walk more than twenty minutes to
cbtain ndequate public library service. '
Stetistics on hours of servite per weok wers

gathered for all publlc library outleta in Baston. These
were comparsd with stetistics for ell indepsndent librar-
iﬁu in Massachusetts asesrving populstlons of 20,000 to
100,000 peracnes--populations roughly comparabls in size
to thoas of Boston's nine dlatricts.

| To datermina the sdsquecy of phymical facilitiens,
data on the age, ownership, physlcal condition, and layout
of bulldings housling branch librariem, floor space, wmeseting
rooms, seating capacitles of reading arees snd meeting
rooms, audico-visual equipment, bulletin boards, and displey
aress wers gethered and evaluated in line with tha follow-
ing ecrlteris:

1. Branch libraries should bs housed in attractive,
well-lighted buildings pot more than thirty years cld.

2. All public service sreaps should be grouped on
one fleor so that effectlive control can be maintained from
a single ssrvice point, if possiblae.

3. There should be sufficient apace for materlels,
patronsg, and ataflf,

4. Thers should be meating rooms for group
services.
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5. Audio-vipus) aquipment should be availabls so
that recordings, filmsg, and other non-bock materials may
ba sxanined by individuala and groups, !

6. There should be bulletin boards snd display
areas to serve as vehicles for publicity.

The adegquecy of collections was messursd by quanti.
tative end qualitative mesns. The eslza of breach cole-
lsctions was compared to the size of collections in the
1ibraries of all indepsndent municipalitiesa in Maessachu-
sotts ranging in size from 20,000.to 100,000 populetion.
It wae essumad that communities with populations of com-
parable sizé.should have accessible te them library
etllections of eomparable size, . - ' i

_ In order to analyze branch libraery aservice on a per
coplta baais, 1t was naceaﬁary to estimate the populations
served by the varilous branches. HReglstration stetistics
for ths entire system were of no velue beceuze they were
not divided by outlet; besldes, not a2ll potentisl users
wers registored borrowers. Populstiona served by branches
wers satimated from statistica gathsred during ths 1960
decennisl census, by c¢enmusg tracts in Boatcn.z The
sssumptions underlying the eatimating procedurss wars:

1. Significant changes had not cccurred in the =size
and dlgztrivution of Bostonta population sines 1960.

2. Within censue tracts, population was evenly .
disperaed so that dividing a tract gecgraphlcally resulted
in equal populaticns Iinhabliting squel parts of the tract. .

3. Peopls used only the llibrary ocutleta closest to
their homes, unless topographic factors necsssitated the

|
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use of the next nasreat outlets,

L. Bookmobile stops were not counted. sll inhabis
tant=z of Boston--except for the 9,275 perscns realding on
vesaels and islands in Boaton Herbor--being esaigned to a
stationary cutlst,

Branch book collectiona were comparsd quentitativaly
on ebsolute and per capita bases with collecticns in 81l
indspendent Massachusetta public libraries ssrving popu-
lations of 20,000 te 100,000 persons. Tha budgets for the
purchase of booka and pericdicals were als¢ analyzed.

The quality of book and pericdical collections was
evalusted with the uas of checklists which were daveloped.
The sssumption was mede that all adequate 1library col-
lections, regardleam of the differences among the com.
mnitiss served, should include certain standsrd titles
that hed been highly recommendsd by severasl established
suthoritias. The checkliste of books that were used in
this study (shown as Appendices I-IV to this report)
conalated only of items that had been chosen mg highly
desirsble for basic collectlens by at least two naticnally
respsctad compllieras of book selection tools. It was known
thet these lists were not perfect inatruments, but they
reprosented what was thought to be the conﬁenaus of pro-
fessiona)l opinlon. Although there ¢ould not be complete
agreenent cn checklists, the same liats wera used In
evaluating branch collections, collections In the main
public librarles et Boatom, Fruminghem, Lexington, Melden,

l
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end New Bedford, and collections in th§ two high sehool
1ibraries; therefors, the results obtsined were comparsbls,
Ho titles published after Dscember 31, 1961,
appeared on the checkliats so thet &ll librarles checkad
wounld have hed an oppertunity to scquire the items and
add them to their collections before the checking, which
was caprried on during 1963. Although s seperate list weas
compllad for checking chilldren's eollections, seperste
lists were not prepered for sdult and young sdult titles
because of tbg grest oxtent of dupllication; approximately
elzhty percent of the titles in & young adult cellection
should be adult booka, asccording to established stanﬂards.3
The checkliast of 500 children's titles contained
both fietion end nonfiction which appeared on nt lesat two
of the following bibliographiss: Children's ecataleg, 10th

edition, 1961, plus the 1962 supplement {double-atarred
titles only); 3300 best bocks for children, 1962 edition;

Eekin's Good booka for chlldron, ravisad and enlarged

adition, 1962; and Dezrmon's Sclence book list for childfen._

1950 (double sterrsd titles only). There was a double
stréas, in the instrument which was developed, upon bocoks

included in the Childrents crtalog, since 3300 bsat booka

wos largely basod upon the Wllson Company publication;
this duplicstion weas considered desirables.

Initinlly, 947 titles were obtained through a
1



21

comparison of the foregoing standard 1ists--sbout 340 from
checkling the double-atarred titles in the Children's
catalog agrinat 3300 best beooks, sbout ten sdditicnal

titles from mateching Good books with the Children's
catalog, about 550 more from & comparison of 3300 best
books with Good books, end an additional forty-five by
Introducing the double-sterred titles from Science book
dist to the compilation; the lsiter specislized list waa
included because ¢f the weaknesses of the general atandarg
liata in the areas of sclence. Tha 947 titles wers reduted
in pumber to 500 by the use of a table of random gigits
after they were arranged in slphsbetical order by auther
snd assigoed numbers renging from Q01 for Adler’'s Dust to
94,7 for Zolotow's Storm book.

Dnly 1in ¢eses where there wes sgreemont among
bibliocgraphies concerning the sdition of a title was tha -
gi?on title scceptable for the checklist; when more then
one adition was scceptsbla, only the latast one was
included. In the case of iltems undergoing continuous
rarision, such sa encyclepedias, editiona published
between 1958 and 1961 wers ucceptable becsauss it wes
asaumed that they srs cut-of-date wlthin five years; to
inelude only 1961 editions of such ltems on the chacklisg
was considersd unfair to the libraries bainé studied.
Because 3300 best books and Gocd books included becks for
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the young adult of high school sage, sz well as the child,
thera were fourtesn titles among the 500 on the checkliat
that duplicated tltles on the lists for adults and young
sdﬁlts baefore the titlea wers deleted from the latter
1lists. . '

Since a user of a library is gensrelly granted
permigsion tc obtsin books from any collection--adult,
young adult, or children's--whan the nsad arises, 1t was
assumed that there nead not necessarily be thres copies of

p book such as Verne's Twenty thounsend leaguss undar the

ses found in each of the 1ibraries; consequently, a giﬁan
title appeared only on cne of the checkllists, unless thars
was a special edition of it recommended for a given age
group. The collections In 2 librery were traated as a
uniit during the applicatien of th§ chackliatn.

A checkliat of adult and young adult fiction ua;

eomplled from doubla-starrqd titles In the Plction catnlogp,
Tth edition, 1960 {plus the 1961 supplemsnt), and in the
Bagie liat of sdult hooka for b?enchas of the D. {. Public

Library, 1960; 1000 books for secondsry schonl libreriles,

1961; and annual listings cf "Notable books" and "Inter-
agting sdult bocka for young people” for 1961. The
instrument which wes davelopsd placed more emphasis upen
adult titles than upon books for young sdults.

Matching of double-starrsd titles from the Fiection
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cutalog and the D, €. Publle Library 1ist ylelded 172 titles
for the checklist; eighty-five more titlea were added by

comparing the fictlon titles Iin 3000 books with thes double-
aterred entriea in the FPiction c¢crtelog snd the D. €. Public

Publie Library liat; introducing the other two listings
supplied elght more titles. Of the 265 titles sppesring
on 8t leagt two lists, sight were deleted [rom the finsal
edult end young adult fictlon checklist because they
appeared on the checkliat of childrents bookp.

As with children's books, only in cagas whera thare
was agreement among bibliographies soncarning the sdition
of a title was the given title acceptable for the fiection
chechlist., In cases where one biblliography listed an
anthology end ancthsr listed éach of the psarts of the
anthology as separate works, the antholegy title was
acceptable, and the asparate paris were indicated along
with the snthology title so that libraries holding the
fndividual parts but lacking the anthology were given

credit during the checking.
An adult and young adult rionflictlon checklist waa

developed from double-starred items 1n the Standsrd catalog
for public libraries, Lth sdition, 1958 {plus the supple-

" ments for 1953-61); double-starred ltems in the Basic liast
of adult books For branches of the D. C. Public Library,

1560; 3000 books for sscondery school libraries, 1961; New
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York Public Library's Hesfc list for bronch refarsnce

nollections, 2d editlion, 1960; doubla.starred titles in
Peagpon's AAAS science book list, 1959; and annual listings

for 1961 of "Hotable booka" snd "Interesting sdult books
for young people,™ both preparsd by committesa of the
Amerizen Library Assoclation, and "Reference books™ snd

®yachnical books," publiashed in Library journal.

Matohing of doublea-atarred entries in the Stsnderd

catalog ond the D, C. Publie Library 1list supplied shout
300 titles; checking 3000 books agalnst the Stendard
catnlog and the D. C. Publlc Library liat added another
280 1tsms; using the New York Public Librery's reference
1ist for branches ss a cross-cheek yislded about 160 more
titles; similerly, the AAAS 1ist added about forty items;
and another forty wers contributed through comparing titles _
on the remaining liasts. In all, 757 nonfliction titles wers
obtainad in this manner; six of thsas werse eliminsted
becauzs of thelr Incluslon cn the checkliat of children's
books. '

The seme guidelines were followed in the compllation
of this 1list es were adhered to in the proparation of the
two previcus lists; in edditlon, in the c¢ase of a yearbook,
only the 1961 editirn was acospted, unless it was con- '
aldered importsnt that a tsn-yesr fijle bes held. When the
751 items on the checklist of sdult and yéung adult
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nonfietion were arranged according to the Dawey deacimal
elassiflcstion, the distribution shown in Teble 1 wes
found. The diszproporticpetely lsrge number of 900ta
resultsd from the inclusion of wmany guldes to individquel
stetes prspared by the Federsl Writars Projesct. If the
speclalized reference snd science bibliographies wers not
used In conjunction with the general lists, the proportion
of sclence and technology books on the checklist would
have besn smallsr. HNo differentistion was made betwsesn
referance and non-rafsrence itema becauss of the many
items that could, with jfustification, be placed in either
category,

' A3 an instrument for checking on the qualiliy of
pariciical collections, ths 1ist of 128 pericdicals indexed
by the Headsra'! guilde to periodicel literature during the

spring of 1961 waa used.

In the cage of units In the Bosten Puclic Library
that were psrt of the Division of Home Reading and Com-
mnity Services, Including the twenty-alx branch librar-
ies, the bookmobiles, and the Open Shaell, PBranch Iasues,
and fudie-Visuel Departments in the central library, a
union shalflist, againat which ths thres checklisis of
books eould ba mﬁtchod, was avallsble. 1t should be noted,
kowever, that ths uniocn shelflist was ncot completely accu-

rate in two respects: (1) In some ceses, items which had
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TABLE 1

DISTRIBUTION OF ITEMS ON CHECKLIST OF ADULT
AND YOURG ADULT NONFICTION TITLES BY
DEWEY DECIMAL CLASSIFICATION

Numbsr of Titlas Fumber of Titles

Class in Clasa ap Pgrcentsage
000 36 4.8
100 o 17 2.3
200 L2 5.6
300 _ 79 10.5
hoo 25 3.3
500 . 81 10.8
500¢ 6.0
To0 5 6.8
806 - 121 16.1
SO0 _ 176 23.]
Biography 78 10.4
Totsl 751 100.0
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besn disearded atil) were listed as being held: and (2} in
many casel, no dirrerentiation waa made between editlons
held, DBstause of these factors, during the chacking some-
timaa unita were given credit for holding items that were
not part of thelr collecticona. The poasibility of units
pogsessing titles that were not Included in the union
phelfiiat was small, according to the department chlef
responsivle for the meintenence of the 1:‘03(::'.~rds.l‘l | o

For items that d1d not eppear in the unicn shelf~ -
1iat, the main public catalog, which listed titles in the
Division of Reference end Rezearch Services, waas checked.
Additionsl searching was done in deparimental catalegs in
¢ages whera the meln public cetalog was deflicient.

Files in the Bock Purchasing Department of ths
Boston Public Librery were chackqd in the case of the
perlodicals 1lst. Unlts were glven ersdlt for titles
received on subseription as of July, 1963.

The chseckllats of materiels wers also matched
egainet the holdings of the main libreriles in four typleal
Messachusetts munleipallitlies ranging in size from about
20,000 te 100,000 pOpulétian and two hlgh =chool librerises.
This was done in conJunction with visitas to the libraries
and intervisws with staff during the summer and fall of
1963. The detes of thess visits are shown In Appendlx V.

& checklist of reader services was developed with

S o
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which determination wag made of the range of services
previded; this provided one msasure of quelity. This
chackllist was applisd in conjunction with Ainterviews with
staff snd observations in sll outlats of the Bosten
Public Llbrary snd in ths Independent municipal libraries
chosen. It was assumed that the checklist (shown us
Appendix VI to this report) includad all reeder services
providad by public librarles in the United Sﬁatas. Tue
1ist was based upon the Amwerican Library Assocciation'’s

|
|
i

1956 standerds for public librarias, Public library

garvice, New York Publie Library's Use of the Circulstion

Departmanf:_gplicies and procedures, 1960, Dr. Margsret E,.

Monrve's checklist of services developed for courses in
reader ssrvices orferod at the Ureduate School of Librery
S8ervice at Rutgers, end the list from Smith's Adult

sducetion sctivities in pubiic libraries: s report of the

A. L. A. survey of adult sducaticn activitiea in public

}ibreries and state 1ibrary extension agencies of the .

tnited Staten, 1954. The checklist of services was
divided into four perts: (1) physleal plent and arrange-
ment of materisls; (2) orisntation snd instruction in use
of the library; (3) resders msslstancs; and (L) group

aervices. (usntitetlve meassures were included where 1t

wag {olt they werse applicable,

Bafore usa patterns could bs astudled, 1t was



necessary to detesrmine what wea meant by librery use,
Library use could ba defined in meveral quantitaetive waye.

If, by librsry use, one is referring to the number
of pesrsons occupying the publlic service arsws In & library,
attendance date may furnish thie inrormafion. Many persons,
howaver, use the l1ibrary as a substitute for e apclsl
center end do not seek the types of materisls and sarviéos
that @ library provides.

If, by librsry use, one means the amount of reading
done, circulation statistics may furnish this informetion.
But many books ars read in the library and de not circu-
late. In aﬁdition. meny of the books borrowed msy net be
reod by the borrower, his famlly, or his friends. There-
fore, the circulation riguios rafiact sccurately only the
activity et the charging desk. ' y

If, by library use, ons is referring to the aﬁountL
of informetion and resding guldance provided to patrona by
1librexrians, e count of quesitions asked may furnish this
informaticon. Many questlons, however, do not relats to
Jibrary matarials or services or are simply directional
{a.z., "Heve you g water fountain heret?," "Is the_libfary
open tomorrow?," "Where are the fiction books?," and "Have

you the latest Seturday review?"); the Inclusion of

directicnel queations In a count of refsrence srid sdvisory

requests makea 1t appear as though there was mopre
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profeasional work than actuslly was the cese. The problem
et distinguiéhing between gquestions from patrons that ' !
require professionel assistance and thoss that may e :
setisfactorily answersd by nonprofsssionsl steff has not
yot been sﬁlvod by the library profession as a whole,

In spit§ of thelr shortcominga, ettendancs daba,_ |
circulation figuras, snd reference stetiatics relating to
branch librariea in Beston were analyzed as part of this
study, Clrculstion figures for other Massachusetts librar- '
ios were svailable, k..t attendsnce snd reference statistics
were not. ) . P

A survey of attendsnce wss conductad by ths Division
of Home Reading and Community Services in each of tha i
twenty-six branch libraries batween October 15 and Oetober
31 (in the case of all brsnches except Esst Boston branch,
which terminated the study on October 27, and three other
branches, which s0llscted data through Novembar 3), 1962,
The number of patrone and staff present svery hour on the
half-hour dufing whet was aasumed io be & representative
periocd was recorded; i1t wes thought that the hourly aspot
checks reflected the total ettendance picture. In
addition, the daily circulation figures during the pericd
were noted on the dats sheet (shown as Appendix VII to
this report). The ettendence date obtsined were compsred
on a day-by-dsy end hour-by-hour basis. During the ssue
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perlod, the number of Individual requests for information
and reading guidance were recorded dally on e form (shown
as Appendix VIIT to this report) dsveloped by the Division
of Home Reading and Community Sarvices; thease data wers
not broken down by hours of the dey, but ware divided
according to age groups--adults, young adults, and |
childran. s _ ' D o

For two branches, attendancalrigures wears saparatad
by publie sertico areas--1.a., adult area, young adult
area, and children's aren--gs were redquests for informetion
and reading guldance in 8l) branches, At two other i
branches, attendsnce [igures were dlvided Inte two groups:
{1) adult'and young edult, and (Z) children. The fact
thet there were separste charging machinss on sach flcor
in thres of the four two-Tloor branches made it possibls
for them to separste clrculstion data for edults and young
adults, and children; in none of the other units were cir-
culation flgurea divided by ege groupa. The assumption
wap msde thaet patrons used principsally the public service
sress designated for thelr use, by age groups.

In sddition to the analyeis of data on library use
supplied by the Division of Home Rending ang Community
Services, on-the-spot observations and interviews with

atafl were conductad in ell bracch libraries, primarily in
the apring of 1963, to determine the extent of uwss. In
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addition to some brief visfts, each branch llbrary was |
ocbserved for a whole day {(i.e.,, from 9 a.m. to either .
6 p.m. or 9 p.m.), the datea of the all-day visits being
shown in Appendix IX; duringz esch full visit, westher
conditions weres described, stiondance by patrona and staff
was noted svery hour on the half-hour, Jobs bLeing parformed
by sll bibliotheczl stefl were recordsd several timas poT
hour, useras end use patterns were described pericdicelly,
and total circulstion statlistics for the day were collected.
It was assumad that semple obsarvations would help In tﬁo
syaluetion of the totel plcture and act es & check on the
raliability of datae obtained during the October, 1962, |
atudy perled. ISt waa ascertained through interviews that;
smong branch librarians, the msthoda of dats collection
were not uniform. A comparilscn of attendance and cireu-
lation dats collected during the astudy period with those
collected during the on-the-spot observations revealeg
that, elthough in some branches circulatlon was about the
same, ettendance hed fsllen during the study perioed; this
leads one to suspect that some attendance figures during
the study period were mctuelly lower than reported.

' Aonual circulation statistlics from the Boston Public
Library and sll indspendent publle librsrles in Massachu-
astts serving populationa of betwesn 20,000 and 100,000

parsons were analyzed and compared on a per caplte beals.

i
1
{
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Units of tha Bosten Public Librsryldid not systsm-
atienlly colleet eirculstion deta according to ths age

groups of borrowera--i.s,, sadults, young adulte, and
children. Circulation sfatisticu by age groups Were
cbteined by counting the number of items circulated on
sach of the three typos cf borrower's cards during what
were considered to be representetive periods: July 25-30,
1960, Jenuary 23-28, 1961, April 24-29, 1961, July 22-27,
1962, Jenusry 21-26, 1963, and April 22;27, 1963; bacsuse
of blurred film rocords, Tequivalent woela" were substi-
tuted in some cases. Reports on circuletion by sge groups
propared by the Division of Home Reading and Commnnity
Services are includad as Appendix X to this resport.
Althouwgh the type of borrowerfs card used did not neces-
oerily indicste the age group of the beorrower becsuse, for
example, all members of 2 fenldly mlight have used the same
cerd, it was masumsd that the typs of borrowerts cerd uéed
was a rough messure of the age group of thes borrowsr,
During Netionsl Library Week, April 8-1l, 1942,
Bostonians visiting thelr leoesl brench librarles were
asked to £111 out e "Library-User Questionnairs,” which
did not have te bhe sligned snd which conaiétéd.lnrgaly of
multiplo-cholice questlons. The purpose of the form (shown
as Appendix XI to this report), which was for adults only,

was t0o indicate what the needs and intareste of users of
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the branch libraries wera, sc thet better servicoe might be

provided. Because thess questionnalres were not distributed
to ths public in » rendom manner, generalizing from the
responses obtained was not posaible. Neverthelese, the
complated questionnaires ware analyzed to shed soms light

on the gquecstion of library usa.

Puring the pariod from January 19 te February &,
1959, the Boston Public Library surveyed ths people enter-
ing the central library at Copley Squars and the Kirateln
buriness branch to determine the extent of nonresident use
of the Divislion of Reference and Research Services. A
rendom sempls of the ussrs was not obisined in this stu&y
bacsuse there wers many pocpls who completed more then one
questionnaeire. The resulta of this survey were neverthe-
~less incorporated inte this study of the Boston library
syaten,

Toldatermino'if ataff were being utllized effectively
in Boston's bfanch libraries, data on stalffing patterns
wers mssembled. An snalysis waa madalor the alleocation of
staff 1In professional and nonprofessional categories in
branches. The ratic of eirculation to staff size wes
computed and compariaons were medo wlth what ware assumsd
to be appropriate standards {rom recognlzsd suthoritles.

During observations mede ln branches during the
spring of 1963, the tasks performed by ell staifl members
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(excluding maintenance personnel) ware recorded and later
analyzed in terms of professional and nonprofessionsl
dutiea. In differentlating bstween professionsl and non-
professional tasks, the 1list of duties iassued by the
Amsricen Libpary Association in 1948 wsz refarred to

extenaively. FProfssalonal dutiess wers definsd as "those

whose adequete perforamance Ilnvelves the abllity to exer-
cise indepsndent Judement bassd upon an underatanding of
the slementa of library service-.books, resadars, and ths
means by which they ere brought into effective reletionanip
--and in sdaitlon & familiarity with specific librery tech-
n5

niques and procedurss.

Nonprofessicnal duties were defined as those that

nonprofessional employees wares able to perform sstia~
tactofily, without the profassiﬁnal training snd/or
experience of professional smployess. In spita of the
fact that profesaional employee; wers observed perflorming
many tasks gatisfactorily, these tasis wers not considered
professional in nsture if e nonprofsasionsl employee was
obgerved psrforming the same taska adeguately. It was
conceded by suthors of the 19408 11et that “many individual
libvrary dutles cleseed as 'professicnal' can be performegd,
after training in specific techniques, by "nonprofeseional!
library amployeas.“6 Wonprofessional employees in the
bibiicthecnl service of the Boston Public Library were
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either 1ibrary sides (part-time employees, usually ettend-
ing school or college on a full-time basiz} or librery
esaiatants (full-time ampleyses, umuelly lacking college
sducations); profeasionsl employess included both these 1n
the professional library service end thoas in the pré-_
professional library sorvice, for those in the latter
" group were given the Ssme ssaigrunents 83 thoss on the
lowest lesvels of the former group. The sssumption was
made thaet the sample obasrvations wars indicative of the
pormal starfing petterns and work ssaignments.

The ccsts of present branch librery service in
Boston were analyzed In absolute terms 2nd con 8 per cepits
basia, The coest per c¢lrculstion was computed for branch
librariss in Boston snd for all independent public librar-
ies in HMaessachusatts serving between 20,000 snd 100,000
persona, Comparisona were made to determine which librar-
les were operated more efficiently. .

On the besis of the informaticn gathsred, a fow
possible approscnes to the preblem of providing sdequate
public 1ibrery service to s8l1) residents of Boston ware
propoasd. The number snd size of poasible librery cut-
lots, togsther with the estlmseted coata involved, wers
presented. Underlying the proposals wes the conviction
that sll Bostonians were entitled 4o the aams lavel of

1ibrary essrvice that they would have received if they were
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rogidenta of smell citloes end towns, rather than neighbor-
hoods in a city with nesrly 700,000 inhabitants.

=1



CHAPTER IV

THE ADEQUACY OF BRANCH LIBRARIES IN BOSTON
IN TERMS OF PHYSICAL FACILITIES .

The services that & library can provide are limlted
by the physical facilitiss of the unit. Az Table Z indi-
catos, five of the twanty-asix branch librariaa in antoﬁ
are housad in buildings constructed in the ninsteenth
century; the oldeat of these braenches 13 to be moved to &
new bullding in 1964. Only flve of ﬁhn structures
prasantly housing branches werﬁ erected alnce 1933;
therafore, twenty-one, or sighty percent, of the branchea
are in relatively obsoclete bﬁild;nss constructed over

thirty years ago. '
| Of the twenty-six branchee, sixtsen are houasd In
bulldings owned by the Boston Public Librsry, as Teble 2
showa; saven occupy parts of buildings under ths Jurias-
diction of other city departwsnis; and three are housed in
quariers rented from private resltora. Four of ths saven
bfanches occupying partsa cr'city-ownad builldings are
housed In regular municipal bufldinge togather with other
¢ity departments; the fifth occuples part of a police
station; the sixth is housed in Boston Technicsl Kigh

38 .
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TABLE 2

CONSTRUCTION DATES AND OWNERS OF BUILDINGS HOUSING
BRANCHES OF THE BOSTON FUBLIC LIBRARY, WITR
INDICATION OF 1961 HENTAL CHARGES, IF ANY

Rental

o -Construction Charge
Brench Library Date Cwnar {1961)

Adema Street 1551 Library

Allston : 1327 Private $4,000,00
Brighton 1874 " Library _
Charlestown 1913 Librsry

Codman Sgqusrs 1904 Civy

Connolly 1932 Library

Dorchester 1874 City

East Boston 101 “Library

Egleston 3quars 1953 Library

Faneuil 1932 Library

Hyde Park 16899 Library

Jamaica Plain - 1911 Library

Lower Mills 16N Library

Mattepan 1931 Livrery

Mamorial 1927-9 City

Mount Bowdein 1923 Private $3,600.00
Mount Pleasant 1215 City

North BEnd 1828 Litrary

Orlent Heighta 1929 Private $4,670.53
Parker Hill : 1931 Library

Roslindale 1961 Library

Scuth Bosten ' 1957 Library

South End 1523 Civy

Uphsms Corner 1904 City

Washington Village 1941 City $ 101.00
Wast Roxbury 1522 Library

Source: Data from Division of Hetie Reading snd Commnﬁity
Services, Boston Public Library.
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School; end the ssventh s quartered in the baszement of

an gpartment house in a public housing project, A token
rental charge of $101 1s psid amnuelly for space in the
housing projset. In 1961, the rental charges paid to
private realtors for spece for branch libraries amounted
to $12,470.53--$3,600 Tfor a stors-type lﬁcatinn, $, 000
for a second-floor loft in a comusrclal office building,
and $4,870.53 for a one-story building devcted sxclusively
to 1library purposss.

In four of the twenty-six branches, public service
areas (exclﬁding nesting rooms) are provided on two floors,
as Table 3 1ndicatea;_one of these two-{lcor branches will
be moved tc the new ona-story building mentionsd serlier.
One-atory cutlets are lesa coatly to staff than two-flcor
uwnits when public service arens {excluding mesting rooms)
are provided on both levels, assuming that the brancheas
have oquivalent workloeds and that supervision can be
maintained from ths same number of comtrol points on a
floor in both instances.

Ag Table 3 shows, the branches of ths Boston Public
Library have floor areas varying from 2,175 squars feet %0
14,92, square feet, with a median of 6,591.5 square féeet.
Considering the populaticns served by the various branches
in 1960, the floor apace psr caplita varies from .08 equare

fest to 1.15 aquare fest, with a median of .29 square feat.
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Tabls 4 depicts the sesting situation in Boaton's
twenty-aix branch libpreries. Ten of the branches did not
differasntiate Satuaen adults and young adnlts with regard
to seating, as visits te branchea in the shring of 1963
revosled. The aumber of aeats provided in pablic service
areas (ex¢luding mesting rooms) for edulta and young adulis
varied from 13 to 100, with & medfan of 47; in children’s
aress, tho medlsn number of seats was 318.5, with the range
extending from 12 to 83; for ell public service aress
combinasd {exclnding meeting rooms), the nurber of seating
accommodstions ranged from 29 to 183, with & medisn orf Bl.
Connldering the population sarved by the various branches
in 1960, ths pumber of seats per thousand population verled
from 1.7 to 7, with 3 madien of 3.6.

In addition to the normsl pubiic service sress and
ptaff areas, ten branch librerles in Beaton have bsan
gZlven speclsl meseting rooma in which group gservicea may
be provided; the seating capscitiss of the spacial rooms
are shown in Taeble 5. When other brsnches present group
programs, meetings are held in what sre neormslly public
service arsas or steif rooms., As g result, group services
interfore with the provision of services ¢o individuals in
branches lacking special meeting rooms. _

As Teble 5 shows, seventeen of the twenty-six
branch litraries hsd operable recoerd players in the spring



. (penuTuos}

0°s 0°€e i gh 99 £z 4] TITH aexre]
T2 g ¢t 62 g1 £L -- -- SIUTTeN FUSTID
£ S CrzT 19 92 119 £T a2 PUd w3yIoH
g 2 1l [ T M -~ -- JUBFBGTI jUnoy
0"g - £-22 L9 gc 62 -- -- ujopaca juMol
S € h-¢2 £y 6f m -- -- Te]Iowey
A 0°0f o6 - 9t 09 49 ge ardegqen
€2 6 €T 2€ 2t 0z - -~ BTLTH aonoT
m.m 9'gt ol 2t 1513 ki Rt U3ELd EOjEmES

2 T €€ [ i 2§ 2t 02 Hawvd opdy
9 Tzl . tifA iz M 12 92 Itnoues
g% 9 gIT N <l e i%; exenby uoysHTRE
T'E 1462 6 49 34 Wz g¢ - usjsog 38983
oY 0*g2 10t &h 2§ -- .- dejveyaleq
0° M 12 98 R gt m& ot Eyrouuss
X 1°92 2 F4 05 . 9z eqenbg ugwps)
0~2 1°02 ) og 09 - - UMD} e TIEn
P 1°0€ zs 22 ot & 12 ueyuBtad
LAY 022 sl -1 02 01 o1 ueyBTLY
[+ 29 912 a2 If 18] Ot 12 199I35 FWRpy

wigeindoy (spuss TE40L Bqveg POUTQ B369E S4899 AawaqyT yousag
PUBBNOYy -noyl uj)  PUea) %,URIPTIHD  -wo) FINPY TRy
xed (94T pesreg Jo ‘oN Bumox Jo ‘of
e3eeg woiyerndog Jo -of
PELE o SRy

Sdnoun =nv AQ ‘NOIS0Y NI SHIHVHEIT HONVEE 20 {SHOOM oiIlsmd
ONICNTOXH) SVEUY BOIAEES OITAND NI SNOMIVd UOJ SNOILVACHWOIIY SNILYES

- % F1avl



5S¢ o°hg g'gt 0 LY uegpey
h€ £°52 59 09 1 -- -- LIngyoy jsem
5°5 -9t Té 95 5¢ it - SBUTITA uoqBuUTYsEy
£ € gz h6 2 99 - .- qeuzon sueydpy
1 6°2¢ g€t 9 24 e &1 Uzl u3nog
L' 6°4¢€ 521 Lh gl iy it uojsod Yjnog
0°s g9t £t £9 pot of 09 elepurocy
wigstndol (spuseg Te3o g3186G poutq 1968 £yaag Raeaqyy ysusag
PRegncyy -noyy uy) PURIL B USIPITYS ~EOH Tnpy TPy
Jed Qs ‘PoAIIl Jo ey Surnex Jo *of
ugee; uolssTndog Jo oy

pejeuTIER

(voruguon) % @Iy



4é

g Ui X 05T Lanqgxoy qeepm
T €T x --- S3a11TA uojSutysep
% > v -nw Jauson sweydn
h 2 --- Py yznog
£ 9 X ost U036GE Y3nog
5 9 X gst eTepuUIIrOY
2 f X 05t ITTH JeyIsd
2 - ) --- §9Y3TeH JUGTIN
i 1t x 001 PU YJION
Ui 9 “ea JUBLSBOTd JUNCK
Z ek upopsog Jumoy
£ M s -—au | TBjJowely
oT, ¢ x -as usdesy on
h 9 = ; -_—— STTITH JenoT
1 - X 002 upeTl Wolemep
2 4 : o) & j18d epiy
- £ - irneusd
T L X b 4 -— eIenkg uoyRe1dy
1 4] X SAT ucqeog 4969
® oT x it J43EeaIo]
i f x 0fl Lfrouun)
S i - eaBrhg WswpoD
L ) X s 09t o e IRy
1 T x 01T uoqyI e
: z --- ueyRILy
ki 9 X 011 386095 FUWEPY
fPJeog FBOIY guendynky aeferd wooy SFuljen)y Arvaqy7 youway
UIIeTTIng Lerdetq uot3oefodg PIoDey Jo £410udesn
0 roy Jo "oM e1quaedp furqeag

£96T ‘MVNAIT DITANd NOISOE THI J0O SHHONVME NI SQUvod NILTTIAE OMy ‘Syauy
AVI4SIO ‘INDEINT NOILJELOHd ‘SUHEAVI4 QUODIM ‘SMOOM ONILIGH. JO0 KOILNGIHISIA

S Favl



s

of 1963 while five hed motlon picturs projection squipment,

It was pcanibla for all branches to borrow projection
squipment end projectionists from the centrsl 1library, but
record players were not lent. _ o

The distribution of displasy sreasz and of builetin
beards in the verious brenches is mslso dspicted in Table 5.
All except two branches had some erses sat aside for
diaplays or exhibits. Only onﬁ branch lacked & bulletin
beoard.

For ths sake of comparison, data on phyalcal facill-
ties gatharad in the main public libraries at Framinghsm,
Lexington, Malden, snd New Bedford, Masaachusetts, sre
shown in Table 6. Although thesa citlas snd towns varied
in population from 27,691 to 102,477 persons in 1960 whilse
the brenches in Beaston served populations eatimated at
from 11,970 to 36,289 persons, the total public seating
capscities of the maln libreries (excluding meoting rooms }
ranged only from 111 $o 14}, with e medisn of 125.5, while
the range for the branches extsnded from 29 to 183, with
s medlen of Bl. The main librarles in the small munici-
palities hed from 77 to 117 #satem for adults and young
adults {excluding m@eting rooma), with = msdisn of 93, or
L& more thsn the median number of adult snd young adult
sests in branches. For children, the main libraries pro-

vided between 18 snd 42 ments, with = madian of 33, while
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Boston's branches provided a2 medisn of 3B.5 seets, or 5.5

more than the main libraries. e
While two of the four mafn libparies in smali
citios snd towns had lerge meeiing rooms, threo-had record
Players, and all had motlon plicturs projsction equipment,
display areas, snd bulletin beards. In addition, three of
the four mein libraries haed & machlne for photoduplicatlon

of library materisls, an item lacking in sll branch
libraries in 1963., ' _
Supervision of ell pubzic service aress {excluding
meeting rooms) from a centrel control point is poasible in
all branch libraries in Boston except for the four with
twe £floora mentioned esrlier end at least five other units
with poorly designed physical layouts--Brightcon, Faneull,
Hyde Park, Lower Mills, and Washington Villago\branchsa.
At the Brighten branch, tha_young adult and children's
arsss connob be obsarved from the cireulation desk. The
children's room at Feaneuil brench, which was formerly a
meoting room, 13_soparated from the rest of the library by
a long, narrow hallway., Hyde Park branch has & ateck area
which camnnot be supervised from the circulation desk end a
c¢hildrents room and a raferesnce arsa which cannot bs
observed from the charging desk. Lower Mills branch
library 1s a masze of amall roome; it is houred in a builad-

ing that was formerly a city Jail. Finally, Washington
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Villege branch occupiss a lerge bamement room that is

shaped 1like ths letter U; aas & result, complete auper-

vislon from s central poin{ la not posaible.

The physical plant of a library cennct be judged

epart from the collections ang services.




CHAFTER V

THE ACCESSIBILITY CF PUBLIC LIBRARY
SERVICE IN BOSTON ... . % i

The ¢ity of Beston 1s-sorved by thes central library,
twenty-aix regular branch librarles, a small library at
Boston City Hospital, Kiratein business branch, and three
bookmebiles which atop ueeklﬁ at 8 total of seveniy

1oéations, each visit lasting no longer than twe and cne-

half houra.
The locetions of the twenty-six regular brenches

and the central library, which sre shown In Flgure 1, are

83 followa:

1. Adsms Street branch--Adems Street end Flerce Avenue
(Dorchesten)

2. Allston branch--Herverd Avenue and Glenville Terrece
{Brighton)

3. Brighton branch--Academy Hill HAoed and Parkland Street
(Brighton)

L. Cherlestown branch--Menument Squarse (Charlestown)

5. Codman Squsrs branch--Codman Squerse {(Dorchester)

. Commnolly brench«-~Cantre Street and Scuth Huntington

Avenue (Roxbury)

7. Dorchester brench--Adams and Arcadia Streets
{Dorchester)

8. Esat Boston branch--Meridlan and Lexington Street
{(Esat Boaton)

9. Egleston Square brench--Columbus and Walnut Avsnues
{Roxbury}

10. Fansull branch--Osk Square [(Brighton)

51
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11. Eyds Park branch--Berverd Avenue and Winthrop Straet

(Hyda Park}
12. Jamsica Pleln branch--South and Sedgwick Streets

(Roxbury)
. Lower Mills branch--Washington and Richmondé Strests

{Dorcheater)

14. Mattepan brapech--Blus H11l Avanus and Hazelton Strest
{Dorchester)

15. Momoria) bLranch--Warren snd Townsend Streets
(Roxbury)

16. Mount Bowdoiln branch--Washington and Horwell Streets
{Corchester)

17. Mount Pleaeant branch--Dudley and Vine Streets
(Roxbury)

18. Morth End brench--Hanover and Morth Dennet Strests

{Boston Proper)
19. Orient Heights branch--Bernes Avenue end 3aratoga

Street (East Boston)
20. Psrker Hill branch--Tremont and Burney Streets

{Roxbury)
21. Roslindale branch--Roslindale Squaro (West Roxbury}
22. South Boaten branch--East Brosdway and I Strest

[South Boston)
23. South End branch--Blackstons Squars (Boston Proper)
2l;. Uphsms Corner brench--Columbis Resd end Bird Strest

{Dorcheatear)
25, Wachington Villags branch--01d Colony Avenue and

vinton Street {Scuth Boston)
26, West Hoxbury branch--Centre snd Bellevue Strests

{Weat Roxbury)

27. Central library--Copley Squsre (Boston Proper)

Esch of the nine districts of Boston has at Jeast
ons regular branch library. In addition to the central
1ibrary building, there are two reguler branches in
Boston Proper; Brighton has three branches; Charleatown
hes one branch; Dorchester has seven brsanches; East Boston
has two branchies; Hyde Park hes one branch; Roabury has.
8ix brenches; South Boaton has twe branches; and West
Roxbury has two branches,

Exeluding the limitad hospital library servics, the
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spaclalizsd business rafersnce service, and the bookmobile
atops, there ars twenty-seven library outlets scattered
throughout Boston's 4T7.8 square milez, or an average of
one unit for each 1.8 square miles of land arsa. If those
twanty-seven unita wers provided at equal gsographical
intervala, no Bostonlan would have to travel more {han
thres-quarters of a mile, as the crow flies,¥ to reasl =
1ivrary. As Figure 1 indicstes, howsver, the branches are
not evenly distributed throughout the city, In Boaton
Fropor, thers is roughly sn cutlet for esch 1.3 =mquars
miles; Brighton has roughly one branch for eech 1.7 squere
miles; Charlestown's singls branch sarves a lend ares of '
about one square mile; Dorcheatsr has roughly one branch
for each 1.5 square miles; East Boston has roughly one
branch for sach three square miles; Hyde Park!s single
branch serves a lend arese of sboul six square miles;
Roxbury has roughly one branch for eech 0.0 sguere miles;
South Boaton hss roughly one branch for each 1.5 aquare
milea; end West Roxbury has roughly one brench for esch
four square miles. Ths foregoing figures may be mis-
laading because {1) aome branchss serve more than one
district of tho city and (2} the pesrcels of land devoted

to nonresidentiesl purposes have been included with the

: %11 dlstances glven are "es the crow fliee,’
rather than the distsnces sctually travelead by exiatent

To8ds.
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residentlial areas in the computations.

When circles with radii representing one-half mile

il

|
i

distences ars drawn around the lccatlons of existing
1ibrery units, ess in Figure 2, it hecomes evident thsat
fiftean of the twenty-sevan cutlets are lesa than one
mils apart, since fifteen ¢irclas overlap. The'typical
inbebitant of Boaton whose homs liea between two cutlsts
fhst are lass than one mile apart has te travel no wmora
than one-helf mile to reach a public library. Approxi-
mately 250,000 regidenta, or nesrly thirty-six perceant of
Bostonts populstion, live mors than ons-half mile frqm a
. public library. j
When eirclas with radil repressnting one mile f
distancesz are drawn around tha locations of existing
- Ybrsery units, as in Flgure 3, A1t becomas evident that
all Bostonlana, except for those living in some sectlons
of Hyde Perk and Wast Roxbury, Columble Point {a peninsu-
1ar ssction of Dorchestar jutting into Dorchester By to
the sputh of Sowth Boston}, ahd ths Kenmore Squaere-Boston
University area {(at the western end of Boaton Froper),
nasd to travel no more then one mile to resch a atation-
ary library sgency. Other land areas not within the
¢ircles are nonresidentisl. Approximately 23,500 resi-

denta, or slightly more than three percent of Boston's
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population, live more than one mile from a atationsry

public library outlaet.

As Figure L indicates, &ll of Columbis Polnt and’
t+he Kenmors Squere-Boston Univorsitj area lles within cne
end ona-helf miles of aeveral atationsry outlets. Approxi-
mataly 3,500 persons, or about cne-hslf of one percent of
Boston's pepuletion, who lmnhabit parts of the Germantown
asction of Wast Roxbury and ths Resdvlllas ssction of Hyde
Park, are situzted more than one and one-helf miles from
8 branch library.

A ststionsry oublic librery outlst may be found
within two miles of every Bostonlsn's howme, as Figure 5
demonstrates. Only part of Logen International Alrport in
East Boston snd the harbor 1slsnds sre more then two miles
from a branch, Within s two-mile radius of scme ocutlets
thore are ten other units, while within e two-ﬁile radina
of others there is but one. A batter distribution of out-
1otz seems deslrable in order to give all reszidents equal
access to llbrary ssrvice. I '

In the four independent municipslities zelected for
comparison, atationary librery outlets are distributed as
they sre in the districts of Boston. Framingham has four
units serving sn ares of 2ij.1 square miles, or en average
of ebout one cutlet ror each six sguara milen; Lexihgton
has two units for its 15.5 aqusre milea, or ons for sach
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sight snd one-querter square miles; Hal@en waintains five
units in 3ta 4.6 squars miles, or roughly one unit per
pquare mile; and New Bedford hag four cutlets for its 19.1
square miles, or ons ocutlet for each .75 aquare miles.

In none of thess municlpelities 1s a library outlet to be
found within ons-hslf mile of.avery resident's home,

For all urban placas in Massachusetts with popu-
Jations of 20,000 to 100,000 persons in 1960, the mediasn
land srea 1is 13.1 squars miles, with tha_ranga from 1.7
aqusre milea to 46.3 3Quafa miles, am Table 7 indicates.
Since inspection of any map of Massachusetts showe that
the typicel municipality has a compact shspe, practically
211 residents 1ive within two miles of the centar, where
it 1s asaumed the maln library'is moat often situstad.
Every normal sdult and young sdult can therefors easily
travel to the main 1ibrery. | |

: In Boaton, the distances from the twenty-six brench
libraries to the central library st Copley Square vary
from seven-tenths of s mile to 6.6 mlles, as the crow
f1iea. A8 Table 0 showa, the medlan distence from s
stetionary branch to the central librsry 1s 3.1 milas,
more thep the typleal adult or young adult cen resscnably
ba expscted to travel. By public transportation, the
portal-to-portal travel time from branches to the ceantre)

1ibreary ranges from twelve to forty-five minutes, with »
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TABLE 7

LAND AREA OF MUNICTIPALITIES IN MASSACHUSETTS WITH
POFULATIONS OF 20,000 TO 100,000 FERSONS IN 1960

Land Ares
Munleipellity Population {in Square Mileas)
Arlington 49,953 5.1
Attleboro 27,118 27.3
Belmont 28,715 115!,.6
Baverly - 36,108 «1
Breintros . 31,069 .3
Brockton . 72,813 21.5
Brookline K 5L, oL 6.8
Chelsea : _ . 33,749 2.4
Chicopae 61,533 18.4
Danvara 23,926 ‘13.6
 Dedham _ 23,869 10.5
Everstt L3,5h4 3.3
Fell Riven 99,942 33.9
Fitchburg h3,021 27.44
Framingham L5268 2i.1
Gloucester . 25,789 22.7
Eaverhill &,346 32.0 |
Holyoke : 2,689 22.8
Lawrence 70,5933 T.2
Leominater 27,929 29.5
Lexington : 27,691 16.5
Lowell : gﬁ,iog %3.1
Lyun w47 .
Malden 57,676 g-%
Msdford 64,971 .1
Melrose 29,619 - L.8
Methuen _ 28,11k 22.5
Milton 26,375 i2.9
Ratick 28,831 15.1
¥esadhan 25,793 12.5
Newton ’ 92;3 l? 03 )
Northampton 30,05 35.90
Norwood 24,898 10.7
Poabody 32,202 17.0
Pittafield - 57,879 4o.9
Quiney 87,409 1?-2

Ravere 40,080

{continued)
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TABLE 7 {continued)

) ' Land Area
Municipelity Population (in Squsre liles)
Salem 39,211 8.0
Seugns a 20,666 11.9
Somarville - 9,697 4.1
Taunton : R L1, 132 11.9
Wakefiold C 2,298 7.2
Waltham : Bo 413 13.6
Watsrtowmn 39,052 h.2
Wellesley 26,071 9.9
Wastfislad : 26,302 Lé.3
Waymouth SR 48,177 17.7
Winthrep 20,303 1.7
Woburn . 31,214 12.6
13.1

Madian 39,092

Source: Data from U. &. Bursau of the Census. County apd
: city data book, 1962: s stetistical absiract
suppiement. Washington, U. 5, Government Printing
on, 62. PP 92-93. S
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PABLE 8

DISTANCE AND SAMPLE TRAVEL TIME BY QUICKEST PUBLIC
TRANSIT ROUIRS FROM STATIONMY PURLIC LIBRARY
BRANCHES TO THE CENTRAL LIBRARY IN BC3STON

Branch Library

Diatance from Portal-is-Portal

Central
{in Mileg)

Travel Pime
{(in Minutes)

Adsms Street
Allaton
Brighton
Cosrlestown
Codman Square
Connolly
Dorchegter
Egat Boston
Egleaton Sgquares
Faneuil

Hyde Park
Jemaice Plain
Lowey Mills
Mattspan
Memorisl

Mount EBowdoin
Mount Flozaant
North End
Orient Halghts
Parker Hill
Rosalindela
South Boston
South End
Uphsams Cornser
Washington Villege
Weaat Roxbury

Median
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ke

median of ‘twenty-six minutss; the risurés shown ss travel
tims in Table § are based upon s small sample and will
vary according te the time of day, weather, end other
conditions. ‘ _

Although three branches sra 1.7 miles from the
esntral libraery, by public tranaportation it takes from
twelve to twenty-Tive minutes to reach the central library
from their respective locatlons. The availability of
direct public transit routes mskes the difference. Even
when the travel times are ldenticel, the costa may differ
because in Boston the subways afé more expensive than the
buses.

To ascertain travel time for the normal male adult
pedeatrian, asome walking from one branch to another was
done by the investigator. Teble ¢ shows the results of
tha excursions on foot. Genarelly spesking, the normsl
adult mals c¢an walk one mile on alightly winding thorough-
fares in sightesn minutea.

| Travel time between stationary library outlsta by
private sutomobile wes not measured, but it la known that
cutslde of rush hours when persons are gsnerally traveling
to and from work, the use of private sutomoblles conaider-
ably reducea travael tima,.aspacially since the major part

of the publle tranaportation system in Boston oparetes on

L3

city atreets rather than in subways or on elevatsed tracks.
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Driv.ng may séve travel time, but--with few exceptions--
seoking o par&ing spacsé consumes much of the time gaved.
In sddition to distance and travel time, hours of
service per week must be considered In aveluating acces-
sibility. While the centrel library in Boston 1s open
sevent{y-thres hours a week during all except tb# Bunmer
nonths; sesventeen branchez are open fifty-three hours a
woek, sight are open forty-ssven hours s waek, and one is
" open fortj bours a week, as shown in Tebls 10. The msdian

" number of hours of service per week in branch libraries is

" £ifty-three.

In 1961, the main units of the free public libraries
in Massachusetts that served betwsen 20,000 and 100, 000
persons wers open to the ﬁubllc betwsen 37.5 and seventy-
thres hours per week during most of the year, with.a nedian
of 6B.5 hours of service per week, as Table 11 indicates.
For independent libreries serving betwsen 20,000 snd 30,006
persons--the population renge served by the middle fifty
percent of Boston's brapnch llbraries--the medisn number
of bhours was sixty-three, with the spread from 37.5 to

R

seventy-two. . B
The branch libreriss in ﬁoston cpen fifty-three

hours per wesk pro&ida sarvice on four weekday nights,

Menday through Thursday, while the branches with fortyf ,-' 

seven hours of service sre open only on Mondsy and
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TABLE 10

ESTIMATED POPULATION SERVED, 1960, AND HOURS OF SERVICE
IN STATIONARY OUTLETS OF THE BOSTON FUBLIC LIBRARY,
OCTOEER, 1562-MAY, 1563 '

Central llbrary

. Extinated Hours of
Population Service
Public Library Outlet Served (1960) per Week

Adams 3treet branch 21,615 53
Allston braneh 21,98 L7
Brighton branch 30,10 k3
Cherlestown branch 20,147 53
Codmen Squara brench 26,100 53
Comnolly branch 21,449 53
Dorchester branch 25,029 7
East Boston branch 29,164 3
Egleston Square branch 24,587 53
Faneuil branch 12,191 ;7
Hyde Park branch 33,123 5}'
Jamaica Plain branch 18,5605 3

Lower Mille brench 13,892 47
Mattapan branch 30,034 53
Memorial branch 23,4h ho
Mount Bowdein branch 22,282 47
Mount Pleasant branch 27.0922 Y,
North HEnd branch - 11,970 3
Orient Heighte branch . 13,762 7
Parker Hill branch 22,989 3
Reslindele branch 36,289 .53
South Boston brench 33,859 > 53
South End brench 32,899 T
Uphems Corner branch 26,377 53
Weshington Village branch 16,359 %
Weat Roxbury branch s 32 53
Medizn 2,001 53
73
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TABLE 1}

WINTER EOURS OF SERVICE IN FREE PUBLIC LIBRARIES IK
MASSACHUSETTS THAT SERVED POFULATIORS FROM
20,000 TO 100,000 FERSONS DURING 19419

Populaticn

Municipality f§960) Houra of Service
Arlington 49,953 69
Attleboro 27,118 &0
Belmont 28,715 63
Boverly 35,108 £0.5
Braintras 31,069 61.5
Brockton Co - 72,813 .72
Brookline o -+ Sh,ohl o b4
Chelsea 33,749 T 63
Chicopse 61,553 60.5
Danvers - 21,926 ' 72
Dedhem o . 23,869 . 63
Fell Rlver . = 99,942 .. 60.5
Fitchburg L L3023 . 68
Framinghsm - ' il ,526 : : 69
Haverhill Lé,3L6 B9
Holyoke 52,689 89
Lawrsnca - - 70,933 &9
Laominstar ' : 27,929 69
Lexington o 27,691 ' 69
Lowall gﬁ,&og . gg.s
Lyan ' : 47 .
Melden . 57,676 _ . 66
Medfora : _ S By,971 &9
Moelross PR 29,619 &3
Milton - 26,375 . 63
Nesdham C : 25,793 : 63
Kawton 92,38 &9
Norwood 2,89 69
Peabody ' 3z, 202 61
Pittarield 57,079 6
Quincy 87,409 6
Revere Lo,c80 h2
Salen 39,211 (3]
Saugus ' 20,666 7.5
Somerviile S 9,697 &l
Taunton : 41,132 &l

{continued)
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- TABLE 11 {(continuad)

Population
Municipsality 1360) Hours of Service

Waksrield 2h, 295 53
Walthen 55,413 69
Watertown 39,092 &9
Wellesley 26,071 69
Weat Springfieid 2,92l 60.5
Westlield 20,303 47

Madlan 39,211 68.8

25ix municipalities in thia populetion range had move
than cne Iindependent library and one other town provided ’
no manicipal approprintion to the library; these seven
wers omitted from this table to avoid srrors dus to
inclusion of incomparable data,

dource: Date from Masaachusetts. Depsrtment of Educstion,
Division of Librsry Extension. Seventz-third
annuas) report of the Bosrd of Library Conmisaion-
ara lor the yesr ending June 30, 1952, [LOBLON,

I983] (Massachugetts fublic Documsnt dNo. L)
PP. 156-21k. '
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Thursday evenlngs; Memorial brench closas et 5:30 p.m.
each weekday and I3 not cpen crn Saturday mornings, as the
other branches are. The units wbich fell to provide much
avening servics are relatively inaccessible tc sdults whe
normelly work ob weeskdays.

In terma of accessibility, sdults and young adults
livipg in a2 typical Massechuszetts mnicipality with
batwesn 20,000 snd 100,000 inhabitsnts ere better asfved
then the approximstsly 395,000 inhsbitants of Boston agad
fourteen and over whe reside mors than two miles from thse
central library. The adult and young adult residentz of
the smeller ﬁunicipalitiaa can seslly travel the distances
to the main libraries which ars opsn more than sixty hours
r wask for thelr convenlence. On the cther hand, Boston-
ians living in many districts with populstions compsrable
in aize toc those of ths emsller municipellitlies must travel
more than itwe milas to resch ths ¢entrasl library--the only
public library outlet open more than sixty hours per week,

For children, nelther the Boston Public Librery nor
.any smeller independent public library visited provided s
stationéry outlet within cne-hslf mile of every reaident's

home.



CHAFTER VI

SUGGESTED LOCATIONS FOR STATIONARY
FPUBLIC LIBRARY QUTIETS IN BOSTON

In the selaction of desireble locations for station-
sry public library outlete in the city ecf Beaton, primary
consideration wea glven to travel distunces. On the besis
of the current state of our knouledge; one-half mile wes
eeceptod a3 the maximum distance that children might
regsonebly be expected tc travel sach wey going to and
from & public library unit while two miles was accapted as
the maximum distance that adulis and young sdults might
reasonebly be expscted to travel each wéy for the aéme
purpose. The possibility of using ell exiating library
feeilities as part of e propeossd system was &l’o coh-
sidered. In addition, the proximity of main trafric
arteriss end publlc transit roﬁtes to suggested locatioﬁs
waslnoted, it being n#sumad that adults and young sdults
unuid use alternaetives to foot travael.

As the result of atudying gecgraphic end transpor-

“tation faetors, it was found that a minimm of sixty unita
would be neceasary to provids stﬁtionnry library outleta
within one-healf hila of the homes of nearly all rasidsnts

[
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of Bosten. Of the sixty unitm, six would be aitusnted in
Eoaton Proper, five in Brighton, two in Charlestown,
fourtesn in Dorchestsr, four in Esst Boston, saveﬁ in
Hyde Fark, nine in Roxbury, three in South Boatoh, and
ten in Weat Roxbury., The sixty locatlions suggested, which
are shown in Figure 6, ars the- following:

1. Heymerket Squere (Boston Proper)
2. Bennington and Putnam Streats (Eeat Boaton)

. Harvard Avenue and Coembridge Strest (Brighton)

. Jackson Squars (Roxbury)

. Dorchoster Avenue and Columbia Road {Dorchester)
6. Washington and Bsech Strasts {West Roxbury)

. Harvard Avenus and Winthrop Street {Hyde Park)

. Codman Square (Dorchester)

9. Monument S3quare (Charlestown)
10. Copley Square (Boaton Proper)
1l. Ashlsy mnd Blackinton Strsets {East Boston)
12. Chestnut Hill Avenus ond Chiswick Road {Brighton)
13. Boylston snd Jersey Strests (Boaton Proper)
1. McBride end Les Streets (Roxbury}
15. Dudley and Vine Streets {(Roxbury)
16. East Brosdwsy and I Streets (Scuth Boston)
17. Corey and Varmont Strasts (Weast Roxbury)
13, Centre end Allandale Strests {Weat Roxbury)
19, Hyds Park Avenue end Eldridge Road (West Roxbury)
20. Grove Street and Birch Road (West Roxbury)
21. Wolcott Square (Hyde Perk)
22. Teunton Avenue snd Blake Strest {Hyde Park}
23, Washington end Morse Streets (Dorchsater)
2. Adams snd Arcedis Strests (Dorcheatar)
Blue fill Avenue and Hazelton Strest (Dorchaster)
26. Washington and Richmond Streets {Dorchestsr)
27. Neponset Avenue aend Ashmont Street {Dorchester}
28, Charles and Mmin 3treets (Charlestown)
29. Charlea snd Pinckney Streets (Boston Froper)
30. Kneelsnd snd Tyler Strests (Beston Froper)
31. Bleckstone Square (Boston Propar)
32. Freankfort and Maverick Streets (East Boston)
33. Bennington and Byrecn Streets (Esst Bosaton)
3li. Osk Squere (Brighton)
35. Market and Faneull Strests (Brighton)
36. Commonwealth Avenus snd Washington Strest [Brighton)
37. brighsm Circle (Roxbury)
A8. Trasmont and Ruggles Stresta (Hoxbury)
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39. Centre Street and South Huntington Avenue {(Roxbury)}
L0. Pond and May Streets (Roxbury)
Columbus and Walnut Avanues (Hoxbury)
;2. Warren and Townmend Streats {Roxbury)
3. D and Wast Thira Streets (South Beston) .
0ld Colony Avenue and Vinton Street (South Boston)
Columbia Roed and Bird Street (Dorcheaater)
Savin HA1l Avenue and Tuttle Street {Dorcheater)
Mount Vernon and Hill Cove Streets (Dorchesten)
Bakepr Street snd Rumford Rosd (West Roxbury)
9. Baker Street and Joyce Kilmer Road (West Roxbury)
0. Legrange and Shaw Streets (West Roxbury)
51. Centre and Ainsworth Strests (West Roxbury)
52. Roslindele Sguera (Weat Roxbury)
53. Kyde Park snd Ramsdel) Avenuss (Hyde Fark)
5%. Besch and Sherrin Streets (Hyde Park)
55. Turtle Fond Parkway snd Upton Strest (Hyde Park)
55. Swmmlit Strest and Willisms Avenue (Hyde Park)
§7. Blus Hill Avenus and Paxton Street {Dorchester)
Selden snd Capen Streets (Dorchester)
59. River Street and Gledeside Avenue (Dorchester)
60. Gallivan Boulevard end Frederike Street {(Dorchestsr)

o 0f the roregoing.sixty locations, sixtesn {numbers
7. 8, 9, 10, 15, 24, 25, 26, 31, 34, 39, 41, k2, L, LS,
and 52) are presently occupled by fifteen branches and the
centrel library. The cther eleven lecations currently
uwaed could not be incorperated intec this suggested schenme
becsuse their inclusion weould have rsaquired having meie
than aixty units., With aixty outlets, the Boston Publie
Litrary would bs sble to provids more effective accessi-
bility to library service for all residents than the best
independent municipal library in HasaaChuaetté serving
20,000 te 100,000 perscns presently offera, for Boston
would have one outlet for each 0.% squere miles of land
area while the bast indespsndent clty or town visited has

cne outlet per square mile. There would be ne need for
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bookmebile service beceuse statlonary library units would
be within rassonsble walking distance of neerly sll
Boatonlana.

Since sdults end young adults can rassonagbly bs
oxpected to trevel & maxleum distance of two miles sach
way going to end from a publie librery outlet, it was
found thet a minfmum of eight steticnery units could pro-
vide adults and young sdults with effectively equml access
to library service, The level of scceasibility would be
comparsble to that offered by main libraries in small
independent municipalities. o

' Public Llibrary outlets et locstions numbered one
through elght in Figurs 6 could serve nearly all sdults
and young edults In Beston. Copley Square is not ons of
the sites suggested because (1) all of Charlestown does
not lie within s two-mile radius thersof; {2) Haymarket
Squers 1s mors accessible by public trensportstion; aﬁd
(3) the research services provided by the central library
at Copley Squere can legitimetely be megregated fre.. -
releorance engd advisory ssrvices provided in branches for
the genersl resders snd students., By uaing Haymarket
Sequare aas the location of an ocutlet, the need for Horth
End branch library i3 eliminated. .Location npo. 2,
Bennington and Putnam Streets, is used inatead of the
present East Bostoh branch 1ibrary because {1} part of
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Oriant Heighta is mores than twe miles away Irom the
present unit and (2) the suggested locaticn is more
accesslbls, In plece of Roslindele Squere, Washington

and Beeoch Stroets is suggeated becauss the former location
1ilss meore than two mileﬁ from many outlying parta of West
Roxbury. The Brighton aita im suggeated hecause of its
great accesalbility. Similarly, Jackson Square in Roxbury
is scceszible without being toco close to othar disﬁrictl.
Locatlon ne. 5, Dorchester Avenue and Columbia Road, 1a
suggested becauss of ita peaition between Socuth Boston and
Dorchester; it la hoped that it will be able to drew adults
Iand young adultz from both districts. The other two sug-
gosted sites mre pressnily occuplad by the Codman Square
and Hyde Park branch libraries.

To serve children adequately without bookmobile
gervice, [ifty-two stationary outlets would be needed Iin
addition to the first eight. With sixty units, no chilg
would have to travel more thsn cne-bsalfl mile to reach a
pubiic lidbrery. '

If it 1s thought thst Boaton should malntein no
more than tha present number of stationary outlets, twenty-
seven, locaiions numbered ons through twenty-sgeven in |
Figure 6 should be used in ordsr to provids in & more
effactive menner equel azcceas to library.outlatu Tor all

residents. With twenty-seven atatlonary outlets located
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approximately ons and cne-half miles apert, nearly all
Bostonlans should heve to travel nc more then three-
quarters of & mile %o reach a publie library. Figure 7
shows that--sa compared with the present locations of
atationary publiec library outletm--the proposed cites
eTo more egultebly dlstributed emong the verdous districts
of Boston. - .
To insure that ne child would have to trevel more
then one-half mile to obteln library ssrvice, all sixty
units would have to be establlished whether the present
branch system ia maintained or a reglonal librery system
is developed. Undsy s regional library aystem, the first
aeight units would be regional libraries offering the full
range of mervices to 511 ege groups whils the ctﬁer out-
lets would primarily zerve children., On = priority bmals,
loestions numbersd 2 through 8 should De ussad first; -
locations numbered 9 through 27 should be used next; and
Linally lccations numbered 28 through &0 should bs used.



8c

“ReTIW T s7enbe Qouy T 3e1Eog

*18

‘gl voBed e ‘POEFOIPPE 450098 JOZ T oWy R

Pe3selPne QU4 U PopnToul ueeq eady Layy
‘pecequUNU J¥ SUOTIBOOT BUTRETXO G0N

(*TMOYZ 30U GJB EOUOUBIQ
REOUTENG UTeLITy Puw Lavrqry Tesydsog)

‘uogeog U BU0T4BOOT Lawaqll FuUTeTXe
Q3TM peardwad 37 ‘gqa7ino Lawaqit 23Tqnd £ae
-U0T3936 J0J S}TH Pogseline usaew-LIUeM],

L eandtg

s



_ o3
o [ERIGHTON ®
[ ]

| ] . 6
WEST ©

ROXBURY

o:»mrmmjgaz

s0sToN *
130 PROPER o

EAST

10

DORCHESTER
¥ g2

LEGEND

® OLD LOCATION
O NEW LOCATION
— DISTRICT LINE

BOSTON

99

L e



CHAPTER VII

A QUANTITATIVE ANALYSIS CF LIBRARY COLLECTIQNS
AND THE AMOUNTS APPROPRIATED
' _ FOR THEIR PURCHASE

The atrength of a library's service to the publice
depends upon the strength of the collectlons of book and
non-book materiala which the public ean readily use.

This chapter will discuss the size of library collections
and ths book budget. : _

_ Am of Dscember 31, 1961, the tetal book atock in
the twenty-six atatlonary branches of the Boston Publie
Library varied from 11,277 to 31,293 wvolumes, with the
median at 19,754.5 volumes, ss Table 12 indicates. Con-
sidering the populations ssrved by the various branches,
the book astock per capita ranged from 0.5 to 1.6 volumes,
with a median of 0.9 volumes per cepite.

_ At the seme time, according te date in Table 13,
ill ol' tHs frees public librariss in Massachusetts that
served between 20,000 and Y00,000 persong hed c¢cllections
ranging from 37,62h te 288,L84 volumes, with a median
colleetion of 109,507 volumss. For thore indspsndent

public libraries serving bestween 20,000 and 30,000

87
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YARLE 12

BOOK COLILECTIONS IN STATIONARY BRANCHES OF THME BOSTON

FUBLIC LIBRARY, AS OF DECEMBER 31, 1961

Eatimeted

No. of FPopulation Yolumes
Volumes Servad per

Branch Library Held {1960) Caplte
Adama Street 24,769 21,615 1.1
Allsten . 23,821 21,98 I.1
Brighton 20,656 30,10 0.7
Charlesatown 18,485 20,107 0.9
Codman Sguare 22,788 26,100 0.9
Connolly ' 19,339 21,449 0.9
Dorchssater 19,576 25,029 0.8
East Boston 17,601 29,164 0.6
Egleston Square - 24,765 24,587 1.0
Fenouil 19,933 12,191 1.6
Hyde Perk 24,317 33,123 0.7
Jamsics Plain : 21,91 18,605 1.2
Lowey Mills 15,360 13,892 1.1

Mattapan 22,0698 30,034 0.8 .
Memorisl 17,992 23,415 0.8
Mount Bowdeoin 17,067 22,282 0.8
Hount Pleasant 1,2 27,092 0.5
Forth End : 17,6 11,970 1.5
Oriont Heights 11,277 13,762 0.8
Parker Hill 18,961 22,989 0.8
Roglindals ' 31,293 36,289 0.9
South Boston 24,758 33,859 0.7
Scuth Fnd 17,560 22,899 0.5
Uphams Corner 20,281 26,377 0.7
Washington Village 18,1487 16,359 1.1
Hest Roxbury 27,367 25,328 1.1
Modian 19,754.5 24,001 0.9

Source; Data from Division of Home Reading snd Community
Service, Boaton Public Library.
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TABLE 13

BOOK COLLECTIONS IN FREE PUBLIC LIBRARIES IN
MASSACHUSETTS SERVING POPULATIONS FROM
20,000 TO 100,000, AS CF
DECEMEER 31, 19612

‘No. of Population Volumsa
Volunmsxs Served par
Municipelity Hald (1960} Capita

Arlington 134,856 49,953 2.7
Attleboro 77,698 27,118 2.9
Belmont 69,271 28,715 2.4
Beverly 11,238 35,108 3.2
Braintres 60,130 31,069 1.9
Brockton 153,734 ' 72,613 2.1
Brooklins 288,484 Sy, Olgly 5.3
Chelses 115,561 33,749 .k
Chicopes 85,785 61,553 1.4
Deanvers . Lo,646 21,926 2.3
Fall River . 187,457 99,942 1.9
Fitchburg _ U}, 670 43,021 2.2
Framinghsmn 109,507 Ly ,526 2.5
Haverhill 150,396 gs,;g& 3.2
Holyoke 137,257 2,689 2.8
Lawrence 157,539 70,933 2.2
Leominster . 59,136 27,929 2.1
Lexington 98,000 27,691 3.5
Lowell 193,708 92,107 2.1
Malden : : 160,476 57,676 2.8
Medfora : 3,547 6,971 2.2
Malrose . 0,343 25,619 2.7
Milton oL,L58 26,375 3.6
Neadham 66,965 25,793 2.6
Hewton 270,000 92,33% 2.9
Nerwood : £l , 888 24,89 2.2
Peabody 62,160 32,202 1.9
Pittsfield 117,089 57,879 2.0
Quincy 191,197 87,409 2.2
Revere : 37,624 Le,080 6.9
Salem 127,447 19,211 3.3
Saugus 38,053 20,666 1.8

{eontinued} -
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TABLE 13 (continued)

No, of Fopuletion Volumes
Volumes Served per

Municipality Held (1960) Capita
Somerville 162,455 94,697 1.7
Taunton 119,001 hi,132 2.9
Wakefisld 84,790 2l , 295 3.6
Waltham 165,184 55,413 3.0
Watertown E,5nL 39,092 3.8
Wellesley . 77,254 : 26,071 3.0
West Springfisld 47,329 2,92, 1.9
Weatfiseld 73,41 - 26,302 2.8
Winthrop 56,785 . 20,303 2.8
Median 109,507 39,211 2.6

83ix munficipalities in this population renge hed more
than one Independent librery and one cother town provided
no munlcipel eppropristion to the library; these msven
were omitted from this table to avoid errora dus to
incluaion of incomparable data.

Source: Deta from Massachugetts, Department of Education.
Diviaion of Librery Extension. Seventy-third
ennual report of the Board of LiS?ErI_Epmm{ssion—
ers lor tha yesar ending Juns 30, iYb=. [Poston,
19631 pp. i6-dl.
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peracna, the medien collectlon consisted of 68,607 volumes,
or sbout three and one-half times me many volumss as the
typical brench =erving the seme size of population held;
the renge extended from 38,053 to 98,000 volumes, On a
per caplte basle, the independent llbrarjes In the 20,000
to 100,000 population rangs supplled betwesn 0.9 and 5.3
- volumes per capita, with a medlen of 2.6 volumes psr
eapite, For all of the free public librariss serving
between 20,000 and 30,000 perasons, the medien number of
volumes per ceplts wes 2.8 and the range waz from 1.8 %o
3.6. KResidents of small Independent towns have avallable
to th&m three times as many becks per capites ss residents
of branch service areas in Boston, unless these Bostoniens
usa the rasources of the central library.
| In the Beston Public Librarj as a whole, there weare
2,182,355 velumss at the end of 1961, or 3.1 volumes for
sach Bostonlan. Of thsa total book stock, 1,434,577 volumas,
or 65,7 psrcent, wore in the Divisien of Refersnce and
Resaarcﬁ Services and snother 128,035 booka warse heused in
mnits of the Division of Home Reading and Commnity Serv-
1cos located in the central librery.
o In the four independent public libraries selected
for compstrison with Boston's branches, the total book
collecticna ranged from 98,000 volumes te 316,920 volumes,

with o median of 134,991.5 volumes, as Table 1l iIndicetes;
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‘the number of volumes per capite varied from 2.5 t6 3.5,
with & medlsn of 3.0, In the two high school libraries
salectesd for comparlacon, ths collectlons conaisted of
7,000 volumss and 11,300 volumas each, with a median of
9,150 volumes; one school library supplied .7 volumes

per student while the other supplied 7.1 volumes per
studsnt, the medien baing 5.9. The new standerds for
school librariea call feor fen volumes per pupil.l Naither
of the two high achool 1ibrariea visited held book stocks
that met established standarda.

The 533,101 books in the twenty-six stationary
branches of the Boston Public Library at the end of 1961
were divided mecording to age groups--thoses for sdulta,
young adults, and children. Aa Table 15'shows,.udu1t and
young edull collectiona constituted neerly three-fifths
of thes typical branch's book stock. The adult end young
adult collections varied from 5,979 to 16,360 volumes,
with a median of 12,013.5 volumes.

Data for the yesr ending December 3%, 1961, did not
include a breskdown of adult snd young sdulit ccllectlions
into fiction and nonfiction booka; such informaticn was
only available for atationery branth collections as of
Februery 1, 1963.2 With all branches except cns reporting,
the mgdult and young adult collactions sti11 conatituted
fifty-nine percent of the typicel branch's book stock, aa
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shown in Tabls 16, Piction acecounted for thirty-six per-
coent of the totsl adult and young adult collecticns while
nonfiction secounted for sixty-four percent. For the
twanty-five etationary branches which rurnlshod data, tha
renge in the number of volumes of adult end young edult
fietion held rean from 2,371 to 8,456, with a median of
4,23; from 3,609 to 11,809 volumsa of adult end young
adult nonficticn wers held 1n the branches, with s medlian
of 7,370 volumea.

Az Teble 15 indicetes, forty-one psrcent of the
typlcal stationsry brench's collections was composed of
bocks for children. The number of childrants books st the
end of 1961 ranged from 5,298 to 14,%33, with s medisn of
8,201.

The holdings of childrent's volumes ss of Fabruary
1, 1963, ere shown in Table 1é6. 4 compariscn of the
celumna for edullt and ydung adult nonfiction and for
chlldren's books indicates that the typiecal statlonary
branch held larger collectiona of juvenile books than of
adult end young adult nonfiction. The median number of
children’s velumes held nesr the baginning of 1963 was
§,35), as compared with 7,370 for sdult snd young adult
nonfiletion. ' '
| Fineteen of the Boston brenches hsd some record-

ings es part of their collections st the end of 19861, as
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Table 17 indicetes. Brsnch holdings ranged from five to
SLl recorda. At the central library, & collsction of
6,004 recordings was svallable for circulstion while 4,582
moras vasards wers referancs items. Three of the four
independent public libraries visited--those at Framingham,
Lexington, and Malden-~had collections of recordings.
Statlstice ware not obtalned at Lexington, but at Framing-
ham there were 2,536 records and at Melden there wers

- 3,984 recorda as of Descamber 31, 1962,

Films wers available to the braaches in Boston
through the Audio-Visual department at the central library.
The colloction_conaistad of 1,277 filmes at the snd of 1961,
At the end of 1962, the Framingham and Malden libraries
had 145 and nine films, respectively.

As Teble 18 reveals, the numbsr of psriodicals
received by staticnary branches in Boston during 1961
varisd from twenty-sight to sixty-eix, with s medisn of
46.8. During 1963, as shown in Table 19, the four inde-
pandent public llbraries aeslected for comparimson received
between seventy-nine and 355 periodicsl titles, the median
number of titlss being 240, while the twoe high school '
librerieg salected for compux-iapn racoeived a median of
fifty-three titles, fifteen periodicals bsing received by
one library and ninety-one by the other. The medlens for
both independent public librarles and high school libraries
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TABLE 17

HOLDIKGS OF RECORDIKGS IN STATIONARY QUTLETS OF THE
BOSTON FUBLIC LIBRARY, AS OF DECEMBER 31, 1961

Stetlicnery OQutlet Ho. of Recordings Held
Agams Street branch a 3
Allston brench 4]
Brighton branch : - 121
Charlestown branch - _ : 189
Codman Squara branch . i : 0

Connolly bLranch 100

Dorchester branch o o 87
Esst Boaton branch . ’ 1%7
Eglaston Squars branch LHo
Fanaui} branch g

Ryda Park branch 103
Jeamaica Plain brench : 418
Lower Mills branch 4]
Mattapan brench 386
Memoriael branch : [
Mount Bowdein branch Co o
Meount Fleesent branch ) - 0
¥eorth End branch U5
Oriant Helights btranck . 0
Parker Hill branch 107
Roslindsle brench 5hi,
South Boaton branch : 297
South End branch _ 0
Uphems Cornsr branch . 108
Waahington Villsge branch 99
West Roxbury brsnch - - 170
Central library

Audlo-Visus]l Departmant 6,00

Music Department L,982

Source: Boston Public Librapry. Statistical report, 1961,
Boston [1962. {Boston CIty Documsnt No. 15)]

p. 32,
e v Dy ALER D




101

TABLE 15

PERIODICAL TITIES RECEIVED BY STATIONARY BRANCHES
OF THE BOSTON PUBLIC LIBRARY DURING 1961

Branch Library No. of Titlea Received
Adams Street . N
All=ston 39
Brighton I
Charleatewn 52
Codmen Square _ 63
Connolly : 4N
Dorchestar o 39
Easat Boston 7
Egleston Square ‘ 7
Fansuil o 32
Hyde Park 51
Jamaice Plain .

Lower ¥M1lls 33
Mattapan 66
Hemorial : L3
Mount Bowdoin , ‘ L7
Mount Flesssnt : 30
Horth End : 33
Orient Hoights : 3
Parker H1ll ’ 3
Roalindale : W7
South Boston 59
South End 28
Uphams Corner - 50
Weshington Village . h%
. Went Roxbury 6

Medinn ' : b6.6

Seurce: Data from Book Purchasing Department, Boesten
Fublic Library.
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* : TABLE 19

PERIODICAL TITLES RECEIVED BY SELECTED
SCHOOL LIBRARIES IN MASSACHUSETTS

PUBLIC AND HIGH
DURING 1963

No. of Titles

Library Recaived
Cary Memorial Library of Lexingicn 3ss
Fremingham Town Library .79

Malden Public Libraery i8o -
New Bedford Fres Public Library ca. 300
. Medisn - 240
Beston Girls Latin School Library 15
¥ewton South High School Library 91
' 53

Medlan

Seurce: Data from the librarians.
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wers higher than thet for stetionary branch librsries.

Howaver, the new achocl llbrary standsrds recommend that
sanior high achools raceive.aﬁ learst 120 pariodicsl titles
in their 1ibraries.” If the school 1ibraries visited hsd
met the nationel atandards, they would have had elmoat
three times as meny titles as the typicel statlionary
branch in Bostoen.

Nons of the mtationary branch libraries in Boston
retalned back coplaa of pariodicels for more than two
yosrs, but the central librery bound virtuslly all lssues
recelved for future use. While the two high achool
1ibrariss visited did not maintain back files of periodi-
colze for longer psriods then the branchea in Boaten,
except for one which hud & few 1ltems on mic¢rofilm, ths
four independent libraries held leng sets of periodical
titles, but no atetistics were gatherad nd the time spans
involved, |

In a pablic library, s ststic collection of books
goon becomes outdated and loses its usefulness. Xew books
mat conatantly be eadded to e collectlon so that it will
remain valuable to users of the llbrery. The axtent to
which stetionary branches in Bosten acquired books during
1961 is depicted in Table 20. Data on the number of titles
accuisionad were not svallable. The median number of '

volumes added by branches wes 2,227.5, with the rengs from
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TABLE 20

NUMBER OF VOLUMES ACCESEICNED IN STATTONARY BRAHCHES
OF THE BOSTON PUBLIC LIBRARY BY AGE GROUPS DURING
THE YEAR ENDED DECEMBER 31, 1961

No, of No. of
Aduit and Childrenta Total No.
Young Adult Volumas of Volumes

Brench Library Volumes Added Added Added
Adems Strest 1,326 1,289 2,615
Allston . o 1,163 q70 2,133
Brighton . 1,140 1,134 2,27
Charlestown . 1,577 1,091 2,66
Codman Squars 1,782 1,651 ° 3.433
Connolly 1,128 1,053 2,181
porchester 1,239 1,290 2,529
Eazt poaton 1,041 T02 1,7%3
Egleaton Squars 1,352 1,332 2.6 g
Faneuifl 1,099 E49 1,94
Hyds Fark 1,664 1,302 2,968
Jemaica Plain = 1,189 915 2,104
Lower Mills 1,208 1,066 2,274
Mattapan 1,684 1,227 2,911
Memorial 901 800 1,701
Mount Bowdoin 1,058 1,072 2,128
HMount Plaa=zant 797 ?9& 1,590
North End 97 75 1,728
Orient Hejighta T06 700 1,406
Parker Hill 1,25 992 2,137
Rosalindsle 4,515 2,5 1,059
South Boston ' 1,707 1,557 3,264
South End - Boy 74 1,605
Uphema Corner 1,379 1,468 2,847
Washington Villaga 1,139 42 2,081
Weat Roxbury 1,586 1,348 2,934

Hedlan 1,176 1,069 2,227.5

Source: Date frem Division of Home KResding asnd Community
Services, Boston Public Library.
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1,406 te 14,059. While the medisn number of adult and

young adult books added was 1,176, with the range from
706 to 44,515, the medisn number of children's books addad
was 1,069, with the range from 700 to 9,544, OF the
71,543 volumes added to the collectlons in stationary
branch 1ibraries in Boston in 1961, 35,361, or sbout
forty-nins parcant, wSre adult end young sdult books and
36,582, or about fifty-one percent, were juvenile books.

Comparsable statlatics on eccessions in independent
libraries im Messachusetts were not available. However,
moma dats on acquisitions for the year ending Decembsr 31,
1362, were cbtalned at the Pramingham and Malden libraries,
The Framingham Town Library sdded 9,915 volumes, of which
5,419, or ShL.7 percent, were adult books snd the rest
Juvenile; and the Malden Public Library accessionad 8,300
books.

During 1961, the Boston Public Librery aspent a
totsl of $338,406.67 for the purchass of books and pari-
odieals, or forty-eight cents for every Bostonlan. For
bocks, $270,337.29 was expended--$35,154.63, including
$58,394.99 of trust funds, by the Division of Referenca
end Reaesarch Services and $175,162.66, including $1,772.27
of truﬁt funds, by the Division of Home Reading and Gome
munity Services; the twenty-slx stetionary brench librarles

ere part of the latter division. The distributlon smong



e

106
the branches of funds for kooks and periodicals that came
from ¢ity approprlatlons feor 1961 is shown in Teble 21;
bacauze truat funds emcunted to a 2mall fraction of total
branch funds fer the purchase of books end periodicals,
the fact that they ars not shown deoes not alter the
picture significently.

City eppropriations to stationary branches for
books end perlodicals varied from $3,033.68 to $£9,323.90
in 31961, with & median of $4,751.39. On s per capite
bagis, the range was Ifrom ten cents te thirty-six cents,
with a medlian of twenty-two centg por caplta, or less
than helf of the aystem-wids per capita expenditurs for
books end perisdicals of forty-eight cents, which included
trust funds. The appropristions for pericdicals amounted
to about four percent of the total funds shewn in Table
2l1.

Table 22 deplcts the fotal approapriations for beooks
and perlodicals in all of the independent public librer-
ies in Mesaachusetts serving between 20,000 and 100,000
persona. In 1961, these librories recelved botwesn
$5,108.00 and $62,097.02 in funds for the purchasa of
books and perliodicals; the medlan emount was $17,106.07.
On a per ceplta basls, ths range was {rom sixteen cents
to $1.15, with a median of forty cents. For all of the
{ndependent libraries in the 20,000 to 30,000 poepulaticn
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TABLE 21

MONICIFAL APFROFRIATIONS FOR THE PURCHASE OF BOCKS
AFD PERICDICALS IN STATIORARY BRANCHES CF THE

‘BOSTON PUBLIC LYBRARY FOR THE YEAR 1961

: " Eatimated
Hunicipsl Population Appropri-
- Appropri- Served ation per
Branch Library atien {1960} Capita
Adems Strest _ $6,g90.h6 21,615 $.30
Allaton S k,513.98 21,98 22
Brighton 4,757.03 30,10 .16
Charlestown §.959.11 20,147 .25
Codman Square 6,487.44 26,100 .25
Connolly 4,975.76 21, L9 .2
Dorchaster b, B75.49 25,029 .1
East Boszton 4,133.87 29,164 -1
Egleston Square &,075.77 2,587 2
Faneuil i, k21.22 12,191 -36
Hyde Park 6,237.69 33,123 .19
Jemsics Plain 4,706.58 18,605 25
Lowsr Milla %,72}.‘-1}; 13:892 -3‘4
Mattapan ,875.96 30,03, . 20
Memorial 3,782.01 23,415 .
Mount Bowdeoin L2 .02 22,282 .20
Mount Pleasent 3,296.,32 27,092 .12
North End 3,743.05 11,970 .31
Orlent Halghts 3,033.68 13,762 22
Parker Hill 4, 745.74 22,989 .21
Roslindele 9,323.90 36,289 .26
South Boaton 6,510.31 33,859 .19
Scuth End 3,230.79 32,899 .10
Uphsms Corner 5,980.88 28,3771 .21
Washington Village L,507.97 16,359 .28
West Roxbury &6,281.L4 25,328 .25
24,001 .22

Medisn h1751439

Source: Data from Divislon of Business Qperationz, Boston

Publiec Library.
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TARLE 22

FORDS FOR THE PURCHASE OF BOOES AND FERIODICAIE IN FEREE
PUBLIC LIBRARIES IN MASSACHUSETTS SERVING POFULATIONS
FROM £0¢,000 TO 100,000 FOR THE YEAR 19612

R Appropri-

' Appropri- Fopulation ation per
Municipality ation ??960) Capita
Arlington $33,081.73 49,952 § .66
Attleboroe 10,110.8% 27,118 .37
Belmont 15,589.18 28,715 .5l
Beverly 10,6006.00 36,108 .29
Braintree 14 ,348.29 31,069 L6
Brockton 25,6114 72,813 .35
Brockline 62,097.02 5, 1.15
Chalsea 7.813.25 33,749 .23
Chicopee 11,921.60 1,553 19
Danvers 12,521.31 21,926 .57
Dedham 14,521.33 23,869 .61
Fall River 20,268.2¢6 59,5h2 .20
Fitchburg 20,619.86 L3,021 48
Framingham 30,600.00 L ,526 .69
Haverhill 13,h62.61 46,346 .29
Holyoke 22,2256.54 52,689 442
Lawrence 13,322.54 70,933 .19
Lecmins ter 11,162.92 27,929 L0
Lexington 29,698.25 27,691 1.067
Lowall 17,106.87 92,10 .19
Lynn 31,841.543 Sh, L7 3
Maiden 2, 795.85 57,676 43
Melross 12,760.00 23,6190 43
Milton 17,679.00 26,375 67
Nﬂﬁdhﬁm 19)539.62 |793 0?6
Newton 49,500.00 92,38 .54
Korwood 13,000.00 .89 .52
Paabody E,108.00 2,202 16
Pittslield 21,340.00 57,879 .38
Quincy 38,068.89 87,409 Ly
Revore 5,743.97 46,68¢ .19
Salsm LSl .61 39,211 .37
Saugus ,308.59 20,666 .26
Somerville 30,710.92 9l ,697 .32

{continuad)
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PABLE 22 (continuad)

_ Appropri-
Appropri- Population aticn per
Municipality ation 1960) Ceplta
Taunton 17,577.35 hl,132 $ L3
Wakefisld 15,6566.00 2y, 295 -6l
Wzltham 19,433.52 55,413 A5
Wetertown 21,0i6.95 39,092 5L
¥elleslay 18,732.42 26,071 .12
Weat Springfleld 8,000.00 24,924 .32
Westlield 6,816.97 26,302 =3
Winthrop 5,775.41 20,303 .2
Median 17,106.87 39,211 L0

A31x manicipaliities in this populstion range had more
than one Iindependent librery and one other town provided
po municipal appropristion to the library; thesse seven
wera omitted from this table to aveld errors due to
inclusion of incomparable data. .

Sourca: Data from Hassachusstits., Department of Education.
Division of Librery Extenzion. Seventy-thirad
annual report of the Board of Librery Commission-
ers ror EEQ YaBRr ending June 30, Iﬁsg‘ {Boston,
1763] Hassachusetts Fublic Documsnt No. lly)

Pp- 16-21.
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range, the median sppropristion was $12,890.00, with the
spread from $5,308.59 to $29,698.25; the typleel small
library was spending mors than two and one-half times as
mich meney on books sand periodicals as the typleasl
stationary branch library in Boston which was serving a
comparable peopulstlion. ©On a per capits besis, too, the
amall ingependent library was spending two snd ons-half
timea ss much for basic library materials as the typleal
Boston branch, for the median per caplte appropriastion
for books end pericdicals in the rmnicipal library serving
20,000 to 30,000 residents waa.rifty-three cents as com-
pared to'twenty~two cents in the medlsn branch; the range
Ior the smsll indeperdsnt librarics extended from twenty-
six cents to $1.07 per capita. '

In indspendent publie libraries in Messachusetts
serving betwesn 20,000 snd 100,000 persona, the librapy
¢ollections and the annuel eppropriastions for the purchase
of books snd pesricdicsls sre larger than in stationery

branch librariss In Boston.



CHAPTER VIII

A QUALITATIVE ANALYSIS OF LIBRARY
COLLECTIONS

In this study, the instrumenta used for eveluating
the quality of collectiona In the atationary branch
libraries and central librapry of Boston, the central
libraries of four smaller municlpalitles in Massachusetts,
and twe high achool libraries were checklista of books
and periodicals (shown as Appendices I-IV) developed from
nationally known standard lists. While it would be very
diffieult tc get complete agreement on eny list of ltema
for checking the quallity of holdings, the same checkllats
wara usad ln analyzing the holdings of all librariss, sc
the results obtalned in ell librarles are comparabls. 0On
al} listz, the central 1library in Boston had more than
ninety percent of the items, ghowing the validity of the
lists for the Boston Publle Library.

With respect to the checklist of childrenls titles,
while the central library in Boston held 483, or 96.6 per-
cent, of the 500 itema on the list, the median numbar of
titlea held by the twenty-six sitationary branches was 392,
or 78.4 percent, with the ranga from 320, or sixty-four

111
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percent, to 63, or 92.6 parcent, as Table 23 reveels,

For the four independent public librariss that were
vigited, the medion was 430, or eighty-six percent, with
the range from 379, or 75.8 parcent, t¢ 476, or 95.2 per-
cont, as shown in Table 2. Table 2 slao indicetes that
both high achool librarios ptudied held less then ten
psrcent of the titles on the checkllst of childrsn's
booka, a5 one might heve axpected. In terms of quelity,
the typlcal childrenfs collection in an independent publie
library in Massachusetts serving betwesn about 20,000 and
100,000 perscns ip only sllightly Buperior t¢ the typical
chlildren's collsctlions in 8 atetlonary branch library in
Boaton, the median independent publle library bhaving ﬁcorod
7.6 percent higher than the medlan brsnch on the checkligt
waed for svaluation,

As for the thecklist of adnlt and young adult
fletlon titles, while the ventrsl library in Boston held
all 257 itema on the 1list, the medisn number of titles
held by the stationary brenches was 171.5, or 66.7 percent,
with ths range from 118, or 45.9 percent, to 225, or 87.5
porcanf, as Tabla 25 indicates. For the four lndependsnt
pudblis libraries that wers viaited, the median was 250.5,
or 97.5 percent, with the range Trom 243, or 94.6 psrcent,
to 252, or 98.1 percent, as deplctod inm Table 26. Of the
two hlgh schopl libraries, as Table 2& shows, oﬁe hald
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TABLE 23

HOLDINGS OF ITEMS ON CHECKLIST OF CHILDREN'S
TITLES IN STATIONARY BRANCHES CF THE
BOSTON PUBLIC LIBRARY, 1963

: As Fercent
’ Ko. of Items of Liat
Branch Library Held {N=500)
Adzma Strest ' 378 55.6'
All=ton : Li1o 2.0
Brighton 396 79.2
Charlestown ' Ly 82.8
Codman Squsre 16 . 83.2
Connelly 399 9.8
Dorcheater o 405 : 1.0
Eeat Boston . : 372 _ 7h.
Egleston Square ' 463 52.
Fensull ' 359 1.8
Hyde Park 429 4.0
Jemaica Plaln : 383 T6.6
Lower Mills 341 : 68.2
Mattepan ' 39 78.8
Menoriel . 379 5.8
Hount Bowdoin L23 L.&
Mount Plessant 330 ' t6.0
North End 367 3.4
Orisnt Heights . 320 6h.o
Parker Hill an 74.6
Roslindala h35 .SE-O
South Boaton : 990 70.0
South End ' ' 325 65.0
Uphame Cornsr : Lay a,.8
Washington Village . 3h7 69.4
West Roxbury : 430 87.6
Median ' 392 78.4L
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TABLE 2

EQOLDINGS OF XTEM3 ON CHECKLIST OF CHILDREN'S TITLES
IN SELECTED PUELIC ARD HIGH SCHOOL LIBRARIES
IR MASSACHUSETTS, 1963

As Percent
¥o. of ltema of List

Library Held {N=5D0)
Cery Memorial Library of :
Levington . 476 95.2
Frae'ighsm Town Library 427 8s.
Helden Fublie Librery a79 75,
¥ew Bedford Free Public .
Library 433 86.6
Medien 3 430 §6.0
Boaton Glrls Latin School .
Library : 3 6.2
Newton Scuth High Schopl )
Librery . e 9.8

Medien . S ko 8.0
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TABLE 25

BOLDINGS OF ITEM3 ON CHECKLIST OF ADULT AND YOQUNG
ADULT FIGTIDN TITLES 1K STATIONARY BRANCHES
OF TEE BOSTON PUBLIC LIBRARY, 1963

As Forcent

_ ) Fo. of Items of List
Brench Librery Held {N=257)
Adsma Streat _ 153 . 59.5%
Allston 206 80.2
Brighton 19 75.5
Cherlestown o 16 &l .2
Codman 3qusers 200 77.8
Connolly - 175 60.1
Dorchester 16? £3.8
Esat Boaton ) 15 60.3
Egleston Squsre . 225 8;.5
Feneull : 149 £8.0
Hyde Park . 151 6.8
Jameice Plain S - 204 79.4
Lower Mills ' 154 5%.9
Mattapan o, 215 83.7
Memorial 192 ?g.T
¥ount Bowdoln AT €80.9
Mount Plessant 134 s2.1
North End . 363 63.4
Orient Heights ) 118 35.9
Perker Hilld : 148 7.6
Roslindale o 206 d0.2
South Boston . 191 7%.3
South End 149 56.0
Uphsms Corner . 166 65.4
Washington Villagae : 163 gl.a
Weet Roxbury 209 1.3
Madian i71.5 66.T
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TABLE 26

BOLDINGS OF ITEMS ON CHECKLIST OF ADULT AKD YOURG
© ADULT PICTION TITLZES IN SELECTED PUBLIC AND HIGH
SCHOOL LIBRARIES IN MASSACHUSETTS, 1963

: As Parcent
No. of ltems of List

Library ' . Held {N=257)
Cery Memcrisl Library of
Lexington 243 9%.6
Pramingham Tewn Eibrary 252 9d.1
Malden FPublic ILibrary 250 . . 97.3
Noew Bedford Free Public :
Library , 251 97.7
Median . : 250.5 97.5
Boston Girls Latin School .
Library 108 hz.0
Newton South High Schoel
Library - 190 73.9

Medisn ' 9 58.0




117

108, or forty-two percent, of the 257 chacklist items
while the other held 190, or 73.9 percent, with the median
being 149, or fifty-eight percent. In terms of quality,
the typlenl fictlon collectlons for edults and young adults
in en independgnt public librery In Massachusetts serving
between about 20,000 and 100,000 persons are far superior
to the typicel fiction collectlons for adults and young
adults in a stationary brench library in Boston, the _
median independent public librapy having scored 30.8 per-
cent higher than the madisn branch on the checklist used
&3 a measuring Instrument. The lowest-scoring indspendent
Xibrary had fiction collections that were better in qualitj
then those found in eny public library outlet in Bosaton
except the central library, ss shown by the fanct that the
lowest indepeandent llbrery score eurpassed the highest
branch library zcore by 7.1 parcent. Ope of the two high
sthool libraries vipitesd had a Iiction collection superior
in quality to the collections at more than half of the
atationary branches In Boston since the score made by the
school librery was higher than the medien branch score by
7.2 percent.

On the checkllst ol adult and yoﬁng adult nonfiction
titles, while the central library Iin Beston held 702, or
93.5 parcent, of the 751 items, the madian number of titlas
held by the twenty-six stationary branches was 305.5, or
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L0.7 percent, with the range from 201, or 26.5 percent, to
414, or 55.1 percent, as Teble 27 reveals. The four inde-
pendent public librariss held from G2l {tems, or 69.8
percent, to 585 items, or 77.9 percent, the msdian being
559, or 4.4 percent, ms d.apictéd_ in Table 28, Taeble 28
8ls0 showa that the medlen numbsr of items held by the two
high school libraries was 374.5, or almost hslf of the 751
entries on the 1ist; ons library held 264, or 35.2 percent,
whils the other held 485, or 64.6 percent. The typlesl '
independent public 1librery in Massechusetts furnishes its
ugera with collections of nonfiction thet are over-
whelmingly superiocr in quelity to the nonfietion col-
lactions provided for sdults and young adulte by the
typical stationsry branch in Boston, the median Independent
publie library having ecorsd 33.7 percont higher than the
modlian braneh on the checklist. The median for ths two
high achool libraries was 9.2 percent higher than the
median for the branches. The nonfiction coilactions at

the lewest-scoring Indepsndent 1ibrary were batter than
those found at sl} pudblic library ocutlets in Boston aside
from the cantral 1library, for the lowsst independent
library scors surpusssed the highest branch library score

by 14.7 percent. OUne of the twe high school libraries
visited elsc had s nonficticn colleciion superior in

quality to those et sll Boston publiec librerles except
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TABLE 27

OLDINGS OF ITEMS ON CHECKLIST OF ADULT AKD YOUNG
. ADULT NONFICTION TITIES IN STATIONARY BRANCHES
OF THE BOSTON PUBLIC LIBRARY, 1943

As Farcent
No. of Items of Liat
Branch Library Hsld {N=751)
Adsms Street 22 Le.9
Allaton 353 L7.0
Brighton : 349 4&.5
Charlestown 285 7.9
Codmen Squsre ' . s Lé.7
Connolly - 301 o 40,1
Dorchesater ) 306 Lo.7
Esst Boston , 280 37.3
Egleston Square 371 5¢.2
Faneuil 261 34.8
Hyde Park - 305 40.6
Jamaies Pleln . 354 47.1
Loway Mills : ' 252 33.6
Hattapan 362 48,2
Memorinl . 310 41.3
Hount Bowdoin 293 39.0
Mount Plsssent C 220 29.
FNorth End , 281 3?.§
Orient Heignts 201 26.
Parker Hill . 300 39.9
Roslindale - 385 £1.3
South Boaton 31% 41.8
South End 2b L |
Uphems Corner 32 ﬁ3,1
Washington Villege 284 37.8
Wext Roxbury Ll 55,1
Medisn 305.5 ho.7
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TARLE 28 o _ Iy

BOILDTINGS OF ITEMS ON CHECKLIST OF ADULT AND YOUNG ADULT
NONFICTION TITLES IN SFEIECTED PUBLIC AND BIGH
SCHOCL LIBRARIES IN MASSACHUSETTS, 1963

As Parcent
Fo. of Items of List

Library Hela {N=751)

Cary Memorial Library of
lexington 585 . 77.9
Freminghsm Town Library Siho 7.9
Malden Public Librery : 578 T7.0

New Bedford Free Public
Library : . s £9.8
Median ';-" _:  __!: : 559 L ?h.ﬁ
Boston Girls Latin School - : . '
Librery o 264 : 35.2

Fawton South High School B

Library _ Les 6.6

Medien o 3.5 49.9
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for the main 1ibrary. This high achool 1ibrary held bk.é
percent of the cheueklist iteme sa compared with 55.1 per-
cenﬁ et the highest ranklng branch.

When the holdings of the 751 items on the checklist
of sdult and young adult nonfictlion wers arranged in 1nr§o
subjtect groupings according to the Dewey decimsl classifi-
cation, the specific waaknessen of the nonfiction collections
in stationary brenches in Boston became mpperent. While
the main library held all thirty-six itens in the general
referenuce class, the median brench beld only 32.8 percent
and the medlan independent library and the medisn achool
1ibrary hald B?.S.percant and 48.6 percent, respactively,
s3 shoun by Tables 29 sand 30. Of the seventeen entries in
the classz dealing with philogophy and paychology, the main
1Jbrary in Boston held one bundred psrcent, the medlan
branch held only 47.1 percen@, and ths median independent
1ibrary and the median achool library held 79.5 percent
and 17.7 perecent, respectiveiy. While Boston's central
library held 95.2 percent of the forty-two religious books
on the checklist, the medisn branch library hed 36.9 per-
cent, the medlisn lndependent library had 72.7 percent, end
the median school 1ibrary had 41.7 percent. In the case
of sociel aciesnce books, the mein librery had §7.3 percent

~ of the seventy-nine checklist entries while the median
- branch had 5}1.1 percent and the median indepsndent library



TABLE 29
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and the medlian school )library had sixty-nins percent and
61.4 psrcent, respectively.

0f the twenty-Tive books in ths Jenguage class, the
central 1librsry in Boston held ninety-six percent, the
medlan independent 1ibrary held seventy-six percent, the
medlan school 1ibrary held fifty-elght psrcent, snd the
median branch held only thirty-eight percent. While
Beston’s msin library held 91.4 percent of the esighty-cone
items desling with the pure scisnces, the msdiﬁn inde-
pendent librery held 67.9 porcent,'tha median achocl
library held exactly half, and the mﬁdian branch held
only 35.2 percent, .In the case of bocks dealing with the
applied sciences, the central 1library held 88.9 psrcent of
the forty-five books on the list while the medien branch
held 33.8 percent and the median independent library and
the medisn achool 11brary'hold sixty percent and 32.3
percent, resapectively. While.tho-main litrery 1ln Boaton
held 88.2 percent of the fifty-cne books dealing with the
arte, the medisn Iindependent librery held £6.7 percent,
the madiﬁn achocl library held 34.L percent, and the
medlan brench held only 29.4 percent. Of the 121 liter-
ature ltems on the nonfiction checklist, the main Boa;on
librery held 98.3 psrcent, the medisn pranch held fifty-l
five percent, and tha median Independent library and the
median school library held 79.4 percent and 70.3 percent,
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raspectively. In the caese of the 175 histery end gaographj
books on the 1ist, whila the main 1ibrary hsld 91.5 per-
cent, ths median independent library haid 71.6 percent, the
medisan scheool libraery held ul.a percent, and the medisn
branch 1ibrery held only 35.5 percant. Finally, Boaton's °
cenitral librery held 97.L percent of tha seventy-eight
blography btocka on the checklist while the medimn branch
held 54.5 percent, the medizn independent librery held
91.7 percent, and the medlan aschool l1ibrary held 55.8
percent. All of these percentaées are shown in Tables 29
and 30.

The extenti to yhich the atationary branch litrariss
in Beaton recoivedlpariodicals of recognized quality during
1963 1s shown by Table 31. While the centrel llbrary in
the city recelved 11 of the 128 checkllst items, the
msdisn branch library received only thirty-twe items, cor
one-quarter of the totel, with fha renge from twenty, or
15.6 percent, to forty-ssven, or 36,7 parcent. For the
feur independent public librariesa, the medlsn number of
pericdical checklist itens récaivad in 1363 wea 107, or
83.6 percent, with the range from seventy-alx, or 5%.4
percent, to 11, or 89,1 percent, as Table 32 Indlcates.

Of the two high sehool libraries, as alaoc shown in Tabie
3z, cne recelved thirteen checklist items, or 10.2 parcent,

while ths cther raceived fifty-one titlexz, or 39.6 percent,
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TABLE 31

NUMBER OF ITEMS OF CHECKLIST OF PERIODICAL TITLES
RECEIVED BY STATIONARY BRANCHES OF THE BOSTON

PFUBLIC LIBRARY, AS OF JULY, 1963

An Percent
¥o. of Ltema of List
Branch Librery Recsived (R=128)
Adsms Straet 39 30.5
Allston 21 16.13;
Brighten 26 20,
Chorlaatown 36 28.1
Codman Squere 45 35.2
Connolly 35 27.3
Dorcheater 31 24.2
East Boaton 29 22.7
Egleston Saquars 36 28,1
Faneuil 23 18.0
Eyds Perk L5 35.2
Jameica Plein hz 36.7
Lowar Millx 2 21.9
Mattapsn 33 33.6
Memorial h 2.2
Mount Bowdein &9 22.3
Mount Fleasant 18.
¥orth End 2 5.6
Orient Helghts 23 15.0
Farker Hill 27 el.1
Roslindale 37 28.9
South Boston 35 27.3
South End 22 17.2
Uphams Corner is 30.5
Washington Village 3% 25.8
Wast Roxbury -3 29.7
Hadien 32 25.0




TABLE 32

NUMBER OF ITEMS QN CHECKLIST OF FERICDICAL TITLES
RECEIVED BY SELECTED PUBLIC AND HIGH SCHOGL
LIBRARIES IN MASSACHUSETTS, AS OF JULY, 1963

A3 Parcent
No. of Items of Liat
Livrary _ Racelved (¥=128)

Cary Memorial Library of

lLexington 112 o 8.1
Framingham Town Library zh ]
1

Malden Public Library 81.3
Now Bedford Freoe Public

Livrery - 110 85.9

Msdian ] 107 83.6

Boston Girls Latin School : '

Library . 13 0.2
Newton South Eigh School

Libvrery _ : 5l . 39.8

Modian 3z 25.0
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with the result that the medien was the same as that for
the typlcal branch, thirty-two ftems, or twenty~five
percent of the total. In terms of quality, the periodi-
cals collection in the typlenl indopen&ent public library
in Messachusetts serving a populstion between roughly
20,000 and 100,000 persons ié Tar superlcer to that rouhd
in the typlcel stationary branch library in Boaton aince
the medien number of checklist itemg raceived by the
former library exceeded the medien number of titles
recelved by the latter by 58.6 psrcent. The periocdicala
collection at the lowest scoring Independent library wss
better thsn thsat found at any public library outlet in
Boaton with the axcaption of the central 1ibrary, for the
lowsnt indapandsnt.library score surpaseed the higheat
branch library score by 22.7 percent. While tha madian‘
branch library had a periodicsels ecllection equivalent in
quality to that Tound at the medisn high school library,
one of the two high school libraries vieited received 3.1
peréent_moro of the quelity checklist items than the ‘
highest renking branch library. '

I S8ince one aspect of the quality of periodicals
collection is the extaqt ol back flles, it should be noted
‘that none of the staticnary branch libraries in Boston
ratained beck copies for more thsn two years, sc that

their pericdicals collections were inadeqiate for most
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reforsnce work. The two high school libraries wvialted
also .did not msintsin extensive back files, although one
hed a few items svallsbls on microfilm. The central
librery in Boston and the four independent public librar-
133; howaver, held long--snd aomatimez complete--sets of
periodicals for reference use; no stetiatics wers
gatherad on the length of back rilss,.

The user of the typlcal fres public 1&{brary in
Magsachusatts Iin the 20,000 to 100,000 population range
has readily avelleble to him better collections of
childrents books, adult end young adult fiction erd non-
fiction, and periodicels then he could obtein by visiting
the typical stetionary branch library in Boston. The
batter high achool library, too, haa ccllaeticns of adult
end young adult fiction and noenfiction, and pefioﬂicals
that are auﬁarior in queliity to uhaﬁ is avelilable at the
typical Beston branch., To obtein a supply of high quality
matarisle compsreble to whet he would have available if
he lived in a runicipality of 20,000 to 100,000 inhabi-
tenta, & resident of Beston éuat traval to the centrel
library or requsst that items be sent to his nelghborhood
branch through interdepartmental losn servics. Relersnce
1tems and periodlcals, however, would not be asent to

branches through interdepartmantal losn service.



- CHAPTER .TX

READER SERVICES PRUVIDED BY -
PUBLIC LIBRARIES

The sservices provided for adults, young edulta, and
children from July 1, 1962, through June 30, 1963, by the
stationary cutlets of the Doszton Public Library and the
main libraries In four Massschusetts municipalities with
about 20,000 to 100,000 inhebitants were compared. Data
weres obteined through interviews with librariens conducted
in the spring end sumer of 1963, durlng which copies of
the checklist of reader services (shown na Appendix VI to
this study) wers f£illed out. '

Services I'or chlldren wers orreradlby all of the
public libraries viaited, but the definition of children
varied. In Boston, Fremingham, Malden, and New Bedford,
thildren's arsaa in pablic ilbrarias were reaerved f&r
youngsters through thirteen years of ags, or the eighth
grade 1in acheol, while In Lexington, youngsters above the
sixth grade werse no longer restricted to the childrents
room of the library.

Elementary school librarias had been ostablished

in Lexington, but not in Beston or the other thres

132
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indspendent municipslitles. Therefors, the public 1librar-
les aupplied the only library service aveilable to¢ childrsn
in Beoaton, Framingham, Malden, and New Bedford. During the
1962-3 achool yeer, deposit collections wers officlally
supplied to elementary school classrooms in Framingham,
Melden, end New Bedford by the respective public librnriéa.
Small children in Bosten, however, unless bookmobiles
stopped at thelir achoclszs weskly, hed to travel to the
nearaat ststlonary nelghborheod outlets for their library
books. Since the Boston Fublle Library suspended aperatlon
of its claaproom deposlt service 1ﬁ 1960, a faw branch
librariens reported furnishing some book collections
unorricinllf to a small number of teachers,

' 411 public libraries visited provided children with
materiasls for home vse, relerence service, and reeding
guldance. Becsuze the gquality of these services waa
dependent upon the quality of the collections--end the
eollections were showm to be slightly supsrlor in small
independent librariﬁal--tha author sssuned that the
librerisa in the small municipsalities were able to provide
thess services slightly better than the branches in Boston.
Ho comparsble etetlztics on the amcunt of refsreuce serv-
ice and reading guidsnce given to individuals were
gathsrsd. Most Boston outlets and the four indspendeny

librariesn offared to resarve items for children when these
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materials were temporarily unavailable.

Although reader interest files snd reading records
were not maintained, all children's librarisns rsported
confsrring with some parents sbout the reading of their
childran; reliable statlisticas on this mstter could not be
obtained. The abeence of adequate communicatlon bstwesn
toachers and librearisns with regerd to c¢class assignments
and the reading of indivldual students was mentionsd by
children's librariens. None of the public librarisas
studied dlstributed forms to teschsres upon which the
taschers could note Iuture assignmonts.so that the
1ibrariane might be able to plan shead. The development
c; plenned reading programs for individusl youngaters was
not reported by any of the children's librarisns. More
teacher-librarisn coopsratlon would probably ihprovo
library service to c¢hildran in all libraries.

" Balf of Boston's twont{y-2ix staticnary branches
prepared booklista for children during the year endad June
30, 1963, as ahown in Table 33; ths staﬁistics prosented
were not truly comparables bsecauee of varlations in the
eontent of ths bibliographiea. At the central library in
Boston, sbout rifty bookliats wero.proparad by the readers
advisor for children; in most cases, theame bibliographies
wore mags-produced snd distributed to all outlsts in the

systom. Only one of the four independent libraries, aa
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Table 3 indicates, imsued hooklists for children. With

rogard to thix sarvice, Boston's bransh libraries sesm to

heve done a bettsr job than the independent librariss;
cnly hal? of the branchsa, however, provided beokliets for
youngstoers.

Each of the outlete in the Beston Public Library
sponaorad summer reading clubs for ehildren during 1962,
the nmuubar of active participants in each being shown ia
Table 33. One branch librery slso sponsored a reading
olub throughout the yoar. As Taﬁlo 34 1llustrates, only
ona indespendent library maintained a swmmer reading club
while the other thrae did not; none of tha four independent
libraries ran @ year-round rasding club.

Both preaschool story hours and regular story hours
for older youngaters were presented by the public litrarieas
studiad, g8 shown in Tables 33 and 3h; Sixtesn of Boatont's
twenty-siz branches provided childien with preachool story
hours-«five branches offering them every two wesks, ten
branches offering them once a weok, and one branch offering
them twice n wesk. One independsnt library presented pre-
school story hours weskly, ancother offered s total of
twelve during the summer, ard the other two provided none.
The central library in Boston provided no programs for
preschool youngsiara, but d4id pressnt two reguler stery

hours a month. With regard %o regulsr story hours,
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ninsteen brencher scheduled them--five provided them twice
s month, one offared them thres times g monthk, and thirtesn
ren weakly programa. Of the four independent libraries,
one prosented cne regular stery hour a yesr while the
others presonted none. 1In terms of stery hours, the branch
librariss in Boston were providing service superior to that
avallable at independsnt publie 1ibraries in Massachusetts
aarving bstwean roughly 20,000 and 100,000 ﬁeraona.
Orientetion end instruction in tha use of libreriea
and library mstorials ars important sspscts of the work of
children's librerians. Although soma of this is sccom-
plished on sn individual basia, the bulk of the orientation
and instruction 1s carrfed out through viaits by classes of
studsnts to the libraries and through vislts by librarisns
to claseea of students in schools. As Table 33 indicates,
although twanty-two of Boatonfe twenty-silx branches wers ‘
visited by acome clasmes during the 1962-3 achool year, it
was mers common for éhildran'a librarisns to vislt claasea
in schools; in zome capes, groups of chlldren othsr than
school clanses vinitead libreries or were visited by
1ibrarians. Although data were not supplied, childrants
librarigns raported that, on the averags, thoss classas in
Boston which met with librariaens, eithser In schools or
1ibraries, raceivad orisntation end/or instruction twice

a yoar. ©Story-telling or s booktalk weas part of svery
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orientation meating. Group instruction was given leas
frequently, as Table 33 shows, but when it was given, the
two wers often combined. Thers were fewer group visits at
the central library in Boston than at several branches.

Of the four independsnt librariea, all bﬁt one
furnished figures on group orientation and inatruction,
a8 depicted ip Tsble 34, In Framinghem, gll schocl
clmasas visited the librery asbout fiftesn times per school
your, making a total of 270 wvisita, ap that visita to
cleseges by ths children's librarlesns weres unnscesasry.
The othar two indapsndent librariss reporting dats indi-
cated that there were faw groﬁp viaits, as shown in Table
3l; one of these libraries was in Lexington, where gchool
1ibrary service had been eateblished on all le?els..
Altheugh the svidance iz inconcluaive, the typical
atationary branch outlet in Beaton appsara to have been
doing more than the typicsl mein library in independent
municipelities with sbout 20,000 to 100,000 1nhab1tantal
with regard to group corientation and instructionm,

Othsr group services made available to children by
the public libraries visited ineluded film showlings,
lmsctures, both li{e and recorded musical programs; pro-
grams of recorded stories and poetry, puppat :hqws,
11brarf-sponsurad groups, and apace for group mestings
and art exhibits, sz ahown in Tablez 33 and 3i;. Whila
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sixtesn of the twonty-sii branch libreries in Boston
presesnted from one to four film Qhowinss a month for
younéstars, only ona indepandent library presented film
showings for children--znd thle one on a monthly basis.
Although singing and the playing of records were often
part of preschool stery houra, seven branches praasntad
progrexns of recordsd m:sic for children, one had = 1live
folkainger as & guest, and four provided proérama of
recorded atories and poeiry for youngatsrs, while none of
tha indspendent libraries provided these aspecial group
serviced. One Iindepsrdent library, however, provided a
gervice lor childfsn that noose of the other libraries-.
both in Boston and slsewhers.-proesentsd: a lscture by an
suthor of ¢hildren's bockas. _

Two branch librariea in Boston and $wo independent
libreries offered puppet ahcws. While none of the Ainde-
pendent libraries have sponacred groupnlor children
1ntor§ated in bock-related pursuits, two branches have;
one has organized a puppsiry group and ths other, a drema
olub, During the year snded Juns 30, 1963, organized
groups of children, such as Bey Scouts and Cempfirs Girls,
moat for purposss not speciffcally related to the library
at aeven branch libraries in Boston; nens of the inde-
pondent libraries served as meeting places for groupe of
children. Pinally, all of Boston's librarilea provided
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space for exhibitions of children’s art while only one
independent librery did ikewise.

Because of the slightly lowsr guality of ¢hildren'a
book collections in Boston's branch libraries, the author
asosumed that the quellty of their lending service, refer-
snce aervices, and advisory sarvice was slightly lowsr than
that st independant public libraries; in terms of group
porvices, howsver, ths branshes were better than the inde-
pendent librarles, for they providsd a larger number of
activities.

Special services for young sdults--i.e., persons
betwsen the sges of [ourteen end eightesn--were suppliasd
to a limited degree by all of the libreries visitsd. In
all stationary outlets of the Boston Public Library, as
well as in the independont )ibrarles, speclal sreas wers
sst aside for young edult materiesls. As for aofvices,
1ittla Aistinction was made batween servicea for young
adults and services for adults, =o that these two groups
may be thought of &s e unit. '

The adulte and young adults using one of the branch
1libraries in Boston were abla.to obtuln many of the books
that were not evailable in the local outlet from the large
collections of the central library or from one of the
other branchea through interdspartmental loan servi&e,

which was offersd to borrowere without charge. Similaerly,



s

users 5: the main library in any independent mmilcipality
in Massachusstts were able to securs many ltems that wers
nct in the library they visited through interlibrary loan
ssrvics made poasible by the Diviaion of.Lihrary Extensicn
of the Maasachuastta Department of Education and by other
cooperstive librarica; shipping charges were often paid by
the indlvidual borrowers.

Table 35 showe that the twanfy-six stetionary
branches in Boaton sent te the Branch Isaue Department in
the central library for about 1,L00 to 7,560 items esach
. during the year ended June 30, 1963. Three independant
public libreriens who weres interviewed estimated thet they
wsde from five to 2,500 anmal requests for interlibrary
loans, as Teble 36 indlcates, Bssed upon the limited dats
evailable, it seems that the Individusl branch libreries
mads mary mors requests for leosns from other libraries
thaen the iIndependent pudlic librnrios did. The hesavier
use of this service by patrons in branches cuuld ba
attributed primarily to the desmonmtrated relative inferi-
erity cf branch collections for sdults and young adults;z
aa a result of their defliclonclies, branch 1ibrariéa -
reguirad lergsr supplements from other librsries than
independent libraries 4id. Another reason for the greater
usa of interdspartmental lcan service wams that loans

within the Boatén Public Library systen were usually
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faster and lems costly to srrange than interlibrary loans
between independent librarisz. An interdepartmental
delivery service cpsrated dally in Boaton.
Interdepartmantal loan service was far from per-
fect, for less than helf of the approximately 95,000 itema
requasted during 1362 fromn the Branch Issus Department were
sent to ths branches sesking them.3 Some of this failure
' ‘to £111 requests was dus to the fact that such materisls es
poriodicals and referance booka were not lent froi one
department %0 another, because they could not borrow ell
that they way have depirsd from other llbrariea, branches
had to have tholr cwn sdcsuate collections to provide high
quality library ssrvice to users--i.e., collactions com-
parsbls to those in independent municipal litreriea in
Massachusetts serving betwsen 20,000 snd 100,000 perscns.
All public 1libraries viasited provided adulis and
young adults with lending service and resserve boog aervics,
There wWers no formsl reading records for guidgnco purpeses
gnd no resder interest files linked to the remerve boodk
sarvice in ﬁny of the outlets studisd, Ag Tsbles 35 and 36
Indicate, there waz )little developmant ef plenned resding
programs for individusls at sny of the libreries, witﬁ the
exception of the central library in Boston, to which
Bostoniana were often referred by the branches; during the

yoar ended Juna 30, 1963, it was estimated that the readera
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advisor for adults prepared reading programs fof ittty
individuels while the readers edvisor for young edults
developed reading lista for thirty-five teenagers, the
combined figure being shown in Table 35.

Roeference service was offered to adults and young
aduits at 811 libraries wvisited. No comparable statistics
were available for the outlets in Boston end elsowherae,
Since thes quality of reference mervice depended upon the
quality of nonfiction collsctions for smdults and'youns
adults, the suthor mssumes that the ssrvice provided in
stationary branches of the Boaton Pubtlic Lidbrary was of a
lowsr level then that ﬁvail&bla at the c¢entral llbrary in
Boston and at th# eentral 1libraries in thes four Massachu-
gatts municlpalitles renging in population I'rom about |
20,000 to 100,000 persons, since the relative inferfority
of branch collsctions of adult and young adult nonfiction
has been demonstrated in the cﬁapter on the quality of
library collections. Fhotecopyling service was not offered
at any Boston branch; Framingham Town Library lacked.it,
too, but 1t waa offered at.thq contral library in Boston
and the other thres independent llbrerles.

' Reading guidénca was provided to adults and young
adults st gll libraries visited. Comparable statisties
were not svailable on the smount of service given in every

library ocutlet studied. Altheugh lists of new accessions
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ware ccompiled by nearly all libraries, few booklists for

groups of adults and young adults were prepsrad at any of
the librarisa, except for the central library in Boston,
aa shown in Tebles 35 and 36; the reedera sdviaora for
sdults and young sdulte developsd a total of 125 liats,
soventy-five for adulta and fifty for young edults, whilae
the largest number produced st = brench was thirty snd the
largest number produced st an independent library was
seven.

All libéary.agencies vizited reported moms partici-
patlion in community sctivitles, ranging from attendance at
meetings of comminity groupa to contributing articlies to
locel hawspapers. Lista of commnity organizaticns and
egoncies, materials dealing with local histerle¢sl events,
informetion on locml educstional, cultural, and vocational
epportunities, clvil assrvice snnouncements, and program
planning advisory service for leaders of community groupa
were svailable at all public libraries studied, both in
Boston and slaswhere.

Further involvement of libreries in community life
was shown by the fact thet twelve of the twenty-six branch
1ibraries in Boston and all of the independent libraries
provided free mesting spsce for adult and youﬁs adult
groups in the communities they merved, es indiceted by
Tebles 35 end 36. Similarly, all of the branches and
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three of the four independent public libraries exhibited
the work of local artists.

Group services provided for adults and young adults
included library-sponsored groups, such as Friends cof the
Library, mothers clubs, groups for senior citizana, Great
Books 2iacusslon groups, young adult councils, and =n art
soclety; booktalks; lectures, usually by subject specigl-
iats from ocutside the 1library; penel discusalons; emalecal
programs, either 11va or rocorded; and film showings, as
1isted in Tables 35 and 36. Half of the branches in
Boston sponaored groups et the same time that half of the
independent libreriss did; the variety of library-aponsored'l
groups was greater In Boston because sach ocutlet had differ-
ont groups. Seventeen branches progented booktalks for
adulta and ycung edults, as compared with two of the four
indepsndent 1libraries; the largsat number of booktalka
given during the yesr endsd June 30, 1964, in eny library
visited wss less than fifteen, as shown in the tables,
With regard to lecturea, half of the branches schaduled
them while three of the four independent 1ibraries did,
the highesat fresqusncy for branch libraries being twenty-
threa per year and the highest frequency for Independent
librarias belng nine per year. Four branches reported
helding ne mors than two.panal discuagicns esch during

the year, but none of the lndependent libraries held any.
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Whils only ons independent library scheduled concerts,
five branchez sponacred musicsl programs, both live and
recorded. At none of the four independent libraries wers
film showings presented for edults snd young adulta,
although filma wers incorporstad into ths lecture series
at one of the independent libreries; during the year ended
June 30, 1963, eleven of the branches in Boaton scheduled
from oues to twenty film programs for these age groups
while the central library had four shows a day, che day

a weok, might months a year, for a total of 14 showings

& yosr.
_ Group orlentation end instruction in use of the
librsry and library materlala played a smaller role in the
workload of staff serving sdults and young adults than in
the workload of children's ibrarians becauase high achool
end college atudents often recelved orieqtation and
inatruction Irom high school and college llbrarilana rather
than from public librarians. Ir the cese of sdults not
attending schools, only those bslonging to community
groups had the opportunlty to obtein group orientation

and inatruction..and these groups often lacked the time
snd/or the inclinatlen.

A8 Tabls 35 shows, twenty of the twenty-six branches

in Boston supplied some orientation to sdult snd young

adult groups, with oight of tha branches providing some
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instruction sessicns, too; the central library.nrrunsad |
crieontation toura and acme visita by staff to community !
groups, but no inatruction in the use of the library and f
1ibrary materials wes given. Of the four Independsnt i
libraries, as dsplctad in Table 36, ons furnished no
orisntation or instruction te groups of adults and young
adults, two providsd only orisntetion, snd one supplled
both orlentetion and instruction. When instruction was
Zlvan, high achool claszesa were the only groups invelved.
On the bssla of the limited dmta gathered, the typleal
brench library appsared to be praviding more group orien-
tation end inatruction then the typical independsnut
1ibrary.

In addition to these services, elght branches and
tha tentral library in Boaton, as well aa three of the
four indapsndant librarles, reported that they depoaited
collsctions of books et nursing homes, settlement houszas,
and hemes for %he sged, Estimstes of the numbsr of
volumes supplied to groups as deposits in the ccourse of
s year ars ghown in Tables 35 and 36,

The readsr services provided for adults, young
adults, snd children by the branch libreriss in Boston snd
the mein libraries in the four Hassachuseits mﬁnicipali-
tiss with sbout 20,000 to IOO,bOO inhabitants differ ino

terms of the range of services end the quelity of servicss.
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When the services are dichotemized into thome that depend
heavily upon the book collecticns<-such as circulsation,
refarence, and reading-guidunce--and thoses that mey bo-
provided without extsnsive book stocks--iuch &3 story
hours, sudlo-visua) programs, and orientation-~the diffsr-
snces betwean the brenches snd the independent libreries
bacoue gppnropt. Branch 1ibraries supply a wlder renge

of marvices not specifically depsndent upon the book
¢ollections than do indepandent 11braries; although all
branches do not furnish the zeme services; in terms of
quality, thers seems t¢ bo no algnificent differsence.

With regard to sarvices that depend hesvily upon the book
collections, the range of such services provided by small
public libraries in Boston and alsewhers is compersble; in
terms of quality, however, the guthor assumes that branch
asrvicea have to be inferior to the servicea of indapendent
public librariesz thet depend heavily upon the bock col-
lectiona because of the relative inadegquacy of branch

holdinga, which was dsmpnstrated in Chepters VII and VIII,




CHAPTER X

USE PATTERNS IN 3TATIONARY BRANCH
LIBRARIES IN BO3TON

In spite of the ahortcominéu of gttendanhice dets,
circulation figures, and refersncs statlatics--which ware
discussed in the chapter dealing with msthodology--an '
oxamination.was maeds of avallabla attendanéa, oircul&tion.

and reference information to determines uss patterna in

stationary branch libraries. ] -;;.'
A Burvey of aitendance was conducted by the Division '..
of Homs Reading snd Community Services 1n sach of the _
twenty-six branches between Octobar 15 and October 31 {in
the case of all branch libraerles except Sne, ﬁhich termi-
nated the study on Octobor 27, snd three other branches,
which e¢ollected data through November 3), i962. The
number of patrons present evary hour on the half-houn
during whet was essumed to be a rapregentative fifteen-day
period was recorded; 1t was thought that phe hourly spot
checksz reflscted the total attendance pilcture. Subsequent
visita to branch librsries in the spring of 1963 indicated
that ths attendasnce reported in the survey was prohebly

overstated, ainees librarisns sometimes reportsd the number

158
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ol patrons entering the libraries throughout the hour
rather than the numbef actuslly present on the half-hour;
neves-thelesa, the survey data were analyzed. Statistics
by branches sro shown as Appendix XII to this atudy.

With the exception of one brench, el)l atetionary
branch libreries wers closed to ths public on Monday and
Thursday mornings. Three of the branches conducted group
pfograms--class viaits, preschool story houra, and mest.
ings of mothers groups--while barring the general public
on closed mornings, but the other closed units admitted no
patrons whatacever. Diaregarding Saturday mornings, on
the threes weekday mornings when all branchesz were open to
thas publie, thero.woro.typicslly fewor thgn fiftesn patrons
prosent st ahy ons time, as shown in Tebls 37; batween nine
and ten o'clock, thera wsre usuelly fewer than five uvaeprs,

In the efterncona, attendance rose sherply, as ‘
depicted graphicelly in Figure 8, sfter schools wWoere closad
for the dey; during the peak pericd between three =znd four
o'clock, attendsnce averaged sixty-two, or rora than five
tiﬁes the highest typical merning sttendance of twelve.
Afber Aropping off during the dinner hour, sttandance
again rose In the evening, resching the typlcal high of
twenty-sight, or less than hall of the arts;noon peak.

Although the figures in Table 37 and Figure § do
not distinguish between typss of users by ages group, data
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‘provided by four of the twenty-six staticnary branchea aid
separate adults, young adults, and childran intc separate
eategories. From this informstion, and from all-day visits
made in the spring of 1963, it 1s spparent that the morning
users of branch libraries were principally adults, excapt
when class visits to the library or preachool story hours
wors echedulsd; in the morning houra; elderly persona and
housewlves wore frequently cbserved brousins_and reeding
without the pid of library staffl.

During the afternoon hours, the principal users of
praach libraries were children, the rstic of children to
young adults to adults during the peek periocd belng ahout
aight to three to two. The asmount of professional
asslstance sought by uvaers sesmed to ba directly related
to school masignmentsa, students wlthout apecific sseign-
menta doing more browsing on thelr cwn. Adult users
during afternoon hours mades few resquests for professionsl
gssistanco. '

Seventesn of the twenty-aix brench libraries werse
open four evenings a week end the rest——with'ono excepticn
--Were open htwo evenings a weak. During evening hours,
the chilldrents service sres# in many branchss were clecaed;
in the branchsa whers they were opsn, use by children was
generally smsll when comparad to¢ edult and young adult usa.

In many units, youngsterg Were observed using the librarias



as atudy halls. Typicslly, the ratioc of adults to young
adults in branch 1lbreries during evening hours waa aboutl
four to three.
On the basis of atbtendance dets alons, it seems
"fair to conclude that the typical waskday morning in a
stationary branch library was charscterized by a lack of
requests for personal service from patrona, unless a group
progrem had attracted uvsers. A typlecal Ssturdsy wmorning,
however, wes different becguse schools were not in session
and meny businesses wera closed. As Table 37 rovesals,
mors patrons viaited branch librariss on Saturday mornings
thar on any othsr mornings. Saturday mornings ware typi-
¢ally as buay aas Wednesdey svenings, ths peal numbsr of
patrons st sny one time not exceeding twenty-four; the big
difference wes that the users vwere predominantly children
rathar thsn sdults and young adulte, Observations in
branch libraries revesled that children ssem to demand
more peraonal essistance from professional stall than any
othe: gge group. : a
Circulation rigurss for 1961 indicated that the
statlonary branches in Boston lent 2,152,523 of the
3,040,616 bocks eireulated by tﬁe library system as a
whole; branch loans for homs nse amounted to nearly
seventy-onse percent of the tetel annual circulstion. The

median branch cireculation was 73,206, with the range from
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36,152 to 169,016, as Table 358 raveals. On » per capit?
bansis, the brench eirculation fizgures veried from 1.2 to
5.9, with s median of 3.h.

As a comparison, all of the free public librarias
in Massechusetts serving populations of from 20,000 to
100,000 persons lent between 75,924 and 857,222 volumes in
1961, with a median of 286,915; on a per capite bssls, the
median was 7.2 end the range was from 1.9 to 16.1. The
medisn cireulation in 1961 for all.librariea in manicipali-
tioa of betwesn 20,000 and 30,000 populstion was 216,387,
with the range from 79,801 to L45,566; these libraries
lent between 3.9 and 16.1 volumes per capita, with a
medlan of 8.6 volumes per capitas. It seems that the inde-
pendent libraries circulated, cn the avarage, mora than
thres bimes as many books as the typicel branch} on a per
capita besls, this smounted to more than twice as many
volumes es the averags branch lent. Data for the inde-
pendent librariez ars shown in Table 19,

" Girculation deta were not collected by agencies of
the Boaten Public ILibrary sccording to the sge groups of
the borrewsrs--i.as., adults; young sdults, snd children.
Statistics by age groups have been cbtained by counting
the number of items circulated on each of the three types
of beorrowsres cerds during what were coneldsred to be

represantative perioda: July 25-30, 1960, Janusry 23-24,

3
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TABLE 38

CIRCULATION IN STATIONARY BRANCHES OF THE BOSTON PUBLIC
LIBRARY, 1961, BY BHANCH AND ON A PER CAPITA BASIS

Eatimated
Population Volumes
Served Cireulatad
Branch Library CGirculation (1360)] per Capits

Adsms Street 126,492 21,615 5.9
Allsaton 63,718 21,98 2.9
Brighton 77,440 30,10 2.6
Charlestown 68,972 20,147 LY
Codman Squars 138,494 26,100 c.3
Connclly 82.39 22,449 3.6
Dorchester 6,69 25,029 2.6
Fast Boaton sh,890 29,1564 1.9
Eglszton Square 105,905 2,587 L.3
Paneui} 65,525 12,191 k.6
Hyds Park 106,707 33,123 3.2
Jemaica Plain 81,963 18,605 h.z

Lower Mills 63,530 13,892 L.
Mattepen 123,193 30,034 4.1
Memorial £330 23,415 1.8
Mount Bowdoin - 68,16} 22,282 2.6
Mount Flagsant 41,752 27,092 1.5
North End 36,152 11,970 3.0
Orient Helghts 3,178 13,762 3.1
Parksr Hill 1,455 22,909 2.2
Roalirdale 169,016 36,289 4.7
South Boston 134,376 33,859 - 4.0
Seuth End AC,239 32,899 1.2
Uphams Corner 96,252 28,377 3.%

Washington Yillags 78,270 16,359 ?
Weat Roxbury . 149, 000 25,328 .9
Hedlan 13,206 2, 001 3.

Source: Data from Divislon of Home Aeading end Community
Sarvices, Boston Publle Library.
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TABLE 39

CIRCULATION IN FREE PUELIC LIBRARIES IN MASSACAUSETTS
SERVING POFULATIONS FROM 20,000 TQ 100,000 FOR 1961,
BY MUNICIPALITY AND ON A PER CAPITA BASISS

) Population  Volumes
: ’ Served Circulated
Municipelity Circulation {(1960) per Caplte

Arlington L5t ,026 49,953 9.1
Attlehoro 177,014 27,118 6.5
Belmont 286,915 28,715 10.0
Besvarly 335,221 16,108 9.3
Braintree 321,700 31,069 1c.L
Brockton 458,953 72,813 6.3
Breookline 388,134 S, ol 7.2
Chelgesa 87,78} 33,78 2.6
Chicopes 262,141 61,553 .3
Danvera 122,736 21,926 5.6
Dedham 15,718 23,869 8,2
Fall River 297, 7Lb 99,942 3.0
Fltchburg 269,085 43,021 6.3
Framingham 456,531 526 10.3
Haverhill 258,864 46,346 5.6
Rolyoks 28,772 52,689 5.
Lawrence 236,653 70,933 3.2
leominster 152,962 27,929 5.5
Lexington 2&5,566 27,691 16.1
Lowell 96,848 92,107 7.6
Lynn 505,963 94,478 5.
Malden 386,428 57,676 6.7
Medford 324,739 61,971 5.0
Malrose 265,376 29,613 9.0
Milton 275,519 26,375 10.4
Needham 283,513 25,793 11.0
Newton 457,222 92,38 3.3
Korwood 205,390 2k, 89 8.2
Peabody 8,359 12,202 g.6
Pittarield Lok, 508 57,879 A
Quincy 792,787 87,409 9.1
Revere 75,924 40,080 1.9
Salem 133,477 39,211 3-%
Ssugus 99,591 20,666 L,
Sonervilla 457,574 9,697 L.B

{econtinued)
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TABLE 39 (conbinued)

Populastion Volumes

: ' Served Circulasted

Municipality Circulation (1560) par Capita
Teunton 379,290 L1,132 3,2
Wakeflald _ 227,384 zg,z-;s 9.%

Waltham ' 468,922 g5,h1a 8.

Watertown 297,667 39,092 7.6
Wallanley 295,412 26,071 11.3
West Springfield 127,112 2,921, 5.1
Woentfleld - 292,041 26,302 11.1
Winthrop 79,801 20,303 3.9
Medlan 286,915 39,211 7.2

83ix municlpalitiss in this population range had more
than one indepsandent library and one other town provided
no municipal appropriation to the Yibrary; these seven
were omitted from this table to avold errors due to

inclusion of incomparahble data.

Source: Data from Magssachusetts. Department of Education.
Division of Library Extension. Seventy-third
annuel raport of the Board of Eibrary %ommission-

ers for the yvear ondinz Juns 30, T8,
19831 pp. 16-21.

[Eosteon,
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11961, April 24-29, 1961, July 22-27, 1962, January 21-26,
1963, and April 22-27, 1963; because of blurred film
records, "equivalant wesks™ wers substituted in some
cases. Although the type of borrower's card used did not
necessarily indicate the age group of ths borrowsr beceuss,
for sxaempls, £ll members of a famlly might have uged the
some cerd, it wos assumsd that the type of borrower's card
uged was a yough measura of the egs group of the borrower.
It was foupd that during the summer pesriocd, about
forty-four percent of the booka lsnt were borrowed on
.adult cards, fiftesn percent on young adult cards, and
forty-one percent on children's cards, a&a shown by Table
L0, which 1s bassd upon data compiled by the Division of
Home Reading and Community Services (shown as Appendix X
to this atudy). During the winter pericd, sbout thirty-
six percent of the booka jsmued were circuleted on adult
cerds, fourteen percent on young adult cards, anﬁ fifty
percent on children’s cards, while during the spring
pericd, sbout thirty-ssvan percent wore lent on adult
cards, thirteen psrcent on young adult cards, and fifty
percont on childrenfs cards. In the course of the achool
¥ear, children probebly borrowsd half of tha books ¢irecu-
lated by staticnary branchea of the Boaton Public Library;
during the summer, adglts repleced children as the prin-
e¢ipal borrowers, while the rate of young edult circulation
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variad by only s faw percentage points.

At the same time that the survey of attendence was
being conducted in branches of the Boston Publie Library, a
count was being made ol the number of questions asked st
rublic service desks. A form deviasd by the Division of
Home Reading end Community Services {shown as Appendix
VIII to this atudy) divided "refersnce™ questionms into
{1) those anawerad in less than tsn minutes, {2} thosze
snawered in betwaen ten end thirty mimtes, and (3} thosa.
that required mors than thirty minutes of working tims;
there were glso spsces in which to Indicate whether
requests were filled or unfilled. Queations of "book
selection” were divided Intc {1) simple author locstion,
(2) subjJect 1ist consultation, and {3) advisory #ervica,
including preparation of readlng lists. On the form there
ware also spaces in which to indicate whether the cerd
cataiog wes conzulted through aunthor, titls, or subject
epproaches and whether informatlon was glven over the
telephone. ©On visits to branchoea, librarlens reportad
thet they found the data form difficult to use with the
result that the data obtained may lack relisbility.

As Table L1 shows, the medisn numbsr of questions
submitted during a "typlcal week"--i.s., the average of
three weeka, October 15-31, 1962--at stationary branch
librariss in Boston was LO3.l4, with the range from 217.8
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TABLE h1

NUMBER OF QUESTIONS SUBMITTED DURING A TYPICAL WEEX® IN
STATIONARY BRANCH LIBRARIES CF THE BOSTON PUBLIC
LIERARY, BY TYPE OF QUESTION AND DESK AT
WHICH QUESTION WAS ASKED

Numbor of Reference and Rending
Cujdance Luestions Asked

Young

Branch Library Adult Adult Children Total
Adama Streat 131.3 78.6 175.9 365.8
Allston 43 136.0 138.1 317.5
Brighton 37.0 21.7 59.9 118.6
Charlestown 36.5% 96. 124.7 257.6
Codman Squere 177.3 121. 268.3 567.1
Connolly 77.8 39.0 8y.2 201.0
Derchester 133.3 151.0 72.2 356.5
East Boston 67.5 94.0 4.0 205.5
Eglesaton Sduare 52.0 &£7.5 100.7 220.2
Fﬂnﬂuil b ?cB M-I-.g 69.0 121-7
Hyde Park 164.9
Jamalce Plain 3.8 37.0 70.2 142.0
Lower Mille 3.3 29.2 9.2 151.7
Mattepan 41.5 71.9 47.9 151.3
Momorial 119.7 115,121 153.3 626.1
Mount Bowdein hg.é 59.7 104.6 211.9
Mount Pleassnt 28.8 53.5 ih.h 126.7
North End 60.1 101.0 §3.0 20L.1
Orient Helghts 5.5 12.6 18.7 36.8
Parker Hill 23.6 20.6 2100.3 k.5

Roalindsale 23.1 62.1 75.3 160.
South Boston 29.3 75.0 631.6 167.9
South Eng 53.2 20.9 39.9 1.0
Uphems Corner 25.7 u%.l 1.1 150.9
Washingten Villags 6.4 78.5 6£3.6 178.7
‘West Roxbury 9.9 88.7 75.3 258.9
Total® 1,431 3,720.5  2,437.6  5,754L.4
Medlan 3.3 67.5 75.3 173.3

{continued)
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TABLE 41 {continued)

Kumber of Other Types of

Questions Asked

Young

Branch Library Adult Adult Children Total
Adams Strest L43.6 9.0 610,46 703.2

Alleton 30.7 b.1 153.¢6 268.

Brighton Lo, 34.2 139.1 213.
Charlesatown 12.0 3%.2 143.9 1%6.1
Codman Square 115.6 118.3 395.1 629.0
Connolly 133.2 71.8 267.5 471.7
Dorchester 37.2 £9.8 Le.L 3.y
East Boston 41.0 43.o0  1y0.0 22,.0
Egleston Squars 37.2 73.0 220.5 330.7
Faneull 20.1 13.0 150.8 203.9
Hyde Park® 191.9
Jamaice Plain 7.5 L7.7 78.3 163.5
Lower Mills 30.2 31.0 173.0 234.2
Mattepan 63.1 L8.6 7.8 259.5
Masmorial 83.0 123.2 293.2 4og.l
Mount Bowdoin 15.8 32.6 6.6 105.0
Mount Plessant 10.1 ha.4 ha.h 94 .9
North End i7.2 4o.7 1.5 99.4
Orient Heights 12.6 35.1 132.3 181.0
Farker Hill 2.9 .2 66,2 105.3
Hoslindale 80.6 97.1 300.6 478.3
South Bosten 26.5 6.8 321.8 405.1
Sputh Eng h2.0 21.5 aB.h 163.9
Uphams Corner L .3 60.1. 117.1 221.5
Washington Village 20.6 50.6 68.3 135.5
Weat Roxbury 117.7 157.8 121.9 397.4
Total® 1,139.2  1,466.0 L4,266.9 T,06L.0
Madian 3r.2 L8.6 140.0 e17.7

{continued)
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TABLE 41 (continued)

D CONLG™ W0 WL 0D WL ED 0N A0 WD wad 10 et B0

Totsl Number of Questions
Asked
Young
Brench Library Agult Adult Children  Total
Admms Street 174.9 127.6 786.5 1,089,
Allston Th.2 220.1 291.7 565
Brighton 17.5 5c.9 199.0 332.
Charlestown 9.5 135.6 268.6 4153.
Codman 5quare g92.% 239.8 663.4 1,195,
Cennclly 211.0 110.0 351.7 672
Doerchester 170.5 210.8 118.6 499.
East Boston 108.5 117.0 1684.0 429,
Egleston Square 89.2 U40.5 3e21.2 550.
Pansuil 27.9 77.9 219.8 325
Hyds Perk® L 356.
Jemales Flaln Te2.3 84.7 14,8.5 300
Lower Milla 73.5 60,2 252.2 385,
Mattapsn 104.5 120.5 195.7 Lao.
Memorisl 202.7 236.3 686.5 1,127
Mount Bowdoln é63.4 92.3 161.2 316,
Mount Plesasant 3.9 95.9 86.8 221.
Korth End T7.3 141.7 gy .5 303,
Orient Haights 19.1 h?.g 151.0 217
Parker Hill 48.5 34. 166.5 249
Roslindale 103.5 199.2 375.9 638.8
Senth Boston 55. 131.8 385.4 £73.0
South End 95.2 T 78.3 217.9
Uphsma Cornesr 70.0 10y.2 198.2 372.l
Washington Villsge 57.¢ 125.1 132.1 318.2
‘West Roxbury 212.6 246.5 197.2 656.3
Total® 2,570.6 3,186.5 6,704.5 12,818.4
Kedisn 7.3 227.6 158.2 Lo3.h

Baverage of three weeks, October 15-31, 1962.

Phata by deak not avall

ahla.

Crotals for adult desk plus young adult desk plus
children's deak do not egual totals for sll desks bacauaas
Hyde Park branch did not furnish dats by age groups.
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te 1,1956.1., The median number of weekly queaticns answersd
at sdult zervice pointz was 77.3, with the range from 19.1
to 292.9; the medlan numbar at young adult service pointm
war 127.6, with the range frem 34.8 te 2L46.5; and the
medisn rumber st ehildren's aervice peints wes 198.2, with
the range from 78.3 to 786.5. 0Of the quastions presented,
19.2 percent were amskod at adult ssrvice desks, 31.6 per-
cont at young edult service desks, and 49.1 percent at
childrent's ssrvice desks.

Whan the duastions wore dilvided into thoze which
the author assumes usually require professional assiastance
to be anpwered--i.e., thoas in the tategorles of reference
snd advisory service requests on the dats form--and those
that 1t 1= assumsd pay be anawered by nonprofessional
staff--1.0., those involving the location of aspecific
booka by author or title--it was found that of the 12,818.4
questions pubmitted during a "typical week"™ at all staticn-
arf brenches, 5,754.4 questions, or about forty-four pesr-
cent, wers probably raque#ts for professional service,
whils the rest might have besn gnawarad by clerka, With
regard to qnosfions thought te require professlonel
aseistance, the medisn number at adult service points wea
43.3, with the rsnge from 5.5 to 177.3; the median number
at young sdult desks waa 67.5, with the renge from 1Z2.6 to

151; and the median number et children's servics points
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was 75.3, with the rangs from 18.7 to 268.3. For all
reference and advisory questions, the medien was 173.3 per
wesk, with the range from 36.8 to £28.1. Not only did
chlldren appaar to aak the most quastioﬁg, but they
appeared to ask the most questicns requiring profesaional
assistance.

On the basis of sttendence statistics, clrculation
Iigures, end a count of guestions asked by'patrons,
thildren sre the principsl users of ths branches of the
Boston Public Livrary. The central library at Caopley
Square is predominantly a library for asdults; less than
ten percent of the books borrowed from the central library
are lssued on childrents cards.

o During Netional Library Week, April 8-14, 1962,
Bostonians visiting their neighbmrhood.librarios were
saksd to fI111 ouf g "Library-User Queationnaire," which
4id not have to he elgned and which conslsted lsrgsly of
multiple-cholce questions. The purpose of the form (shown
as Appendix XI to this study), which waa rér adults only,
wgs to iIndicats what the neadsz and interests of users of
the naigbborhond 1ibraring were, 80 that.bettar sarvice
might be provided. These gquestionnalres were not
distributed to the public In a manner which was intapded
to yield a random distribution; tharafora, goneralizing

from the responses is questioneble. Nevertheless, the
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completed questionnaires were erslyzed to shed zome light
on the queation of 1ibrary use. At all branches, scme
patrons reported thet they used other libraries in sddition
to the nelghborhood library they were viziting; thay were
willing to travel to find the materisls they needad.t

From January 19 to Fsbruafy 8, 1959, the Boston
Publl¢ Library surveyed the people entering the central
library at Copley Sgquare and the Kirsteln business branch
to determine the axtont of ncnresident use of the Division
of Reference snod Research Services. A random sampls of
ths usare waa not obtained in thias study because there .
were many psople who completed more than one gquestiomnnaire,
The results of thls survey nevertheless indicated that
over thirty percent of the users traveled from sectionsl
of Boston beyond Back Bay, the assctlon in which the
centrsl library 1s aituated, whlle ancther fifty percent
of the naera repided cutslide the Boston city limits. OF
the raspondents te tha questionnalre, pbout half reaported
that they used the central librery becsuse they l;:olioved
it to be the only location of desired information.Z

 iIn summation, the centrel l1library in Boston is tha

only public library in the city that serves primarily
adults; young sdults who are serious students must uae it,
too. Adults and young adults ere williing to tr#val for
high gquality collscticns and sarvices. The stativnary
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brenches ere principally children’e libraries; ths col=-
lecticns for adults snd young sdults constitute 1ittle
more than browsing collectiona.

On typicsl mornlngs when group pregrams are not
gcheduled, only a handful of browsers use the branch
libraries. 1In the sfterncons, school children are pre-
dominant smong the patrons, esking many queastions and
borrowing heaviiy. Iuring evening hours, adults and young
adults visit brench libreries--the former group most freo-
quently to browse end borrow books snd the latter group
mest frequently t; do school assignments and to sociailzo
«-a2 all-day cobservatlions in branches have bdhown. OSufrli-
cisnt use data from independent public iibrarles serving
populations of 20,000 to 100,000 porséns wers net avail-

abls for purposes of comparigon.




CHAPTER XI

STAFFING PATTERNS 1IN STATIONARY
DBRANCH LIBRARIES OF THE
BOSTON PUBLIC LIBRARY

In terms of full-tims equivalents, aa of December
31, 1961, thes stationary branch libraries in Beston had an
average stalf of about szeven employess, excluding mainte-
nence worksrs. Of the seven enployeaa, as Table 42 1ndi-
cates, three were classified ss professional librariens
{although not all professional librsriasns in the Boaton
Publlc Library had received academic training in library
sarvics), one was in tha pre.profesaional category, and
three were classified gs nonprofessionsl library smployses
--half of them full-time library esaistanta and half of
them part-time library aidea. Tne numver of professionsl
staff membare in the twonty-six staticnary branches ranged
from two to aix, ths number of pre-prefesaional staff from
nons to three, and the number of library assistents and
1ibrery atdss (in full-time eqpivalents) from one to six.

The ratio 6f profassional librarisns to other
library employeas, excluding maintenance workarn,.as of

Decenmber 31, 1961, wa=n tjpically thres tc four in branch

179
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libraries of the Boaton Public Librery. When pre-
professional staff were placed in the same category as
profeaasional staff, the ratioc becsme four to thres. The
Lact that pra-professional employses were asslgnesd the
ssma duties es profesaional employses in tha lower ranks
parmitﬁad the consclidation of professional and pre-
professional clesses for purposes of analysis. ﬁa Table
42 ehowe, nonproroﬁsional stall outnumbsred profeaaionﬁl
steff at saven branch libreriss while there were more
professicnel stal{ than nonprofeesionsl staff at nineteen
nefighborhood cutlets.
Noanprofessicnal tseka, such ss the asccessioning of
books, lettering, filing, typlng, stamplog of formsz, the
lending and checking-in of matariala, the preparation of
simple atatistical reports, mending, the preparation of
.overdua records, shelving, and the resding of shelves,
miat be completed for a library to functien properly.
Becguss of a shortage of nonprofessional employses in
brench libraries, it wes necessary for profesaional staff
to parform nonprofesslonal dutles. On all-dey visits to
the branches made during the Qpring of 1963, librariana
were observed doing work that clerks could heve completed
if they were avallable; professicnals in some units wers
perrorming'taaks fdentical to those belng perfeormsd in

other branch librarles by nonprofessionel eﬁployees.
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To have prcofassional staff perform the same tasks sa non-
profasalonal staff membera is to waste profaasional skillé.
In the previcus chapter, it wus domonstrated that
1ittls use was made of neighborhood outlets by the public
during morning hours on weekdays unless group programs wers
schedunlsd. On gll weeMday mornings--uhather the branchess
ware opsn or clozed to the public--staff were present, nﬁ
shown in Tables 3; deta were collacted--without a divigion
being made between professional end nonprofesasional start--l
during the latter half of October, 1962, at the sams time
that the attendance and reference surveys wers being con-
ducted. The diffarence, in teﬁms.nr the number of staff
present, between an open morning end & closed morning was
typically cna bibliethecnl employea.
' Vislta to branches on Monday and Thursday porninss
when libreries were clossd to the public revealed that
ateft usad thesze mornings to perform dutlea that required
absenca from publloe gervice dosks, such as.prepurntion of
overdue notices, mending, praparﬁtion of simple statisti-
cel reports, and accessioning of books; only thres branch
libtraries schaﬁuled class visits to the libraéy or pre-
schoo) story houra and meetings of mothers groups for
¢losed mornings. Since all ef the sctivities carried on
~ while brenches were closed to the public eould bave beaen

carried on during cpen hours--as they were in most
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branches vislted--pssignment of starf to branchss on clﬁaed
mornings seemed unnecsasary; the publlec would probably have
received beiter service had the staff working on closed
mornings been asslgned to work during open hours.

Because users on open moroings were prinecipally
adults who sought ne proreaéional esaistence, there appearsd
to be no reascn for the scheduling of professionel staff
. during thess hours, unless group programs were planned for
this age group. Although assigned to work morning hours,
children's librarisns did not have to be present for cover-
age since most youngsters wers in school; children's workers
could have baen vislting classes during thess Loura,

As Figure 9 shows, on a typical weekday morning, the
average brench staff consisted of three smployess; spot
checks at various branches in the spring of 1963 indicated
thaet thesa three suployassa wers usually two professionals
and a library sesistant, At 10:30 g.m., a peak hour, tha
ratic of patrons to staff wss typleslly four %o ¢ne asnd
the ratio of patrons to librariens wss slx to one.

During the sfternoon peak perlod, the average sta?f
consisted of meven persons--three professlonsls, two
1ibrary assistents, and two part-time library aides,
sccording to apot checks., As Figure 9 indicates, the
retio or.patrona to staff was ebovt nine to one at that

time und the ratio of patrons tr ]librariens was nearly
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twontj-cna to one. . o

In the evening, tho average branch had four staff
‘members; spot checks revealed that these were usually cne
profesalonsl, one library assiatant, sand two library sides.
At 7:30 p.m., 2 pesk hour, the patron-teo-staff ratic wes
typically meven to one, as Figure 9 demonstrates, while
the ratio of patreons to préressionaln was twenty-elght to
one.

On Seturday mornings, the typlcal branch staff con-
eisted of five persons, as shown in Teble 43. Table 37
{on page 160) indicates that, on the everage, ﬁha largesat
number cf perscns on Saturday mornings was twenty-four.
Tharef.ors, the ratio of patrons to staff was less than
five to one, Since spot checks reverled that the gtaff
conaisted of one professional and four library aides in
many branches, the ratic of patrons to prefessionals was
twenty-four to one.

All-day obasrvetions in branch libraries showsgd
thet ell employees, not only professlonel staff, were
being undar-utilized during slow houra., Clerks were geen
aitting at cherging desks reading povels whils waitiﬁg for
books to be charged oubt or returned. Part-time library
ajides wers obsarved talking to their frienda aftaf baviﬁg
shelved the books that were returned. Librarians were

observed drewing posters and cutting out paper decorations
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for displays. If the librarics hed beon clossd during
these slow perlods, the public would not have sufférod
greatly and the antcn.Publie Library would have bsen able
$0 decreanse lts perascnnel budget. |

The large number of professiocnsl staff in branch
Yibreries in Boston resulted from the policy decision that
exporiancéd librariens hed to be preaent in all library
units during all hours that the units wers open to ths
pubtlie. It was thought that professionel librarians wers
the only amployses wha cculd essums responsibility ror.the
operation end managemsnt of librery cutlets. During a
visit to the statlionary branch library which, in 1961, was
the third largest branch In terms of ennual circulation
(Codnen Square branch}, a nonprofegsionsl library assistsnt
wad left in charge of the unit for forty minutes in the
morning; she was observed tending the cireulation desk,
finding specifiec titlee for patrons, £illing out reserve
cerds rqr patrons, and supplying directionsl Iinformation.
Baped upon this cbaervation, it ﬁppaared as though trained
ponprofeseional staelf could supsrvise the functioning of
1ibrary cutlets when the need for professlonal servicas
was sliight; if profeasicnal 8id were requlired, s telsphone
call to the neareat libkrary unit manned by prora;sional )
staff could have summeoned it or the patron in need--if he

were an adult or young adulit--could have traveled to thas
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profeasionally-staffed unit. It has been found that sdult
patrons were willing to travel to cobtein superior library
aarvice at the centrel librnfy.

Formulas for stalfing branch libraries hsve besn
provlided by recognized authorities in the librery fleld;
thens formilas are bassd upon a mixzture of opinion and
expsrlence., Martin recommends that there be gix astaff
members for each 100,000 circulailon, which amounts to
16,667 volumas issued per ataff membar.l Under this for-
mule, Boston's satationary branches had more then sufficlent
ateffing at the end of 1961, an Table LI indicutes, for the
oirculation per staff member veried from 5,738 to 16,556, |
with & median of 10,681; to meet Martin's standard, the
brunches would have required 129 staff members pather than
the 187.5 sctually emploved. The neighborhood 6utlots
would have sppeared even more overataffed had the rﬁlo-or-
thumb for manning branch llbreries statsed by Wezemen been
adopted: "One full-time staff member for easch 20,000 ennuel

circulation.“z

All steffing formulas are only rough messurea. MNany
variables, such sa the scciceconcmic characteristics of the :
populatiﬂn servad,'tha program of services, attendnancse,
oirculation, physical facilities, the budgat, the avail-
pbility of éuitabls recrulits, end the attitudes of the

community, sffect staffing. Hanagomont atudies gre needed
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TABLE b

ALIOCATIONS OF BIBLIOTHECAL STAFF IN BRANCE LIBRARIES OF
THE BOSTON PUBLIC LIBRARY, AS OF DECEMBER 31, 1961,
AND IN ACCORDANCE WITH THE MARTIN FORMULA®
{IN FULL-TIME EQUIVALENTS)

Gireu~ Total Stafr,
Jation if Cirecu-

per letion
Total Staff per Starrl
: Starff, Membsy, Members Rat
Branch Librery 1961 1961 16,467 Change
Adams Street 8.6 Uy, 705 7.6 -1.0
Allston 6.1 10,450 3.8 -2.3
Brighton 6.2 12,390 h.& «1.6
Cherlestown E.O 9,896 %.l -2.9
Codman Square .7 15,919 .3 -0.
Connolly 7.4 11,18 4.9 =2,
Dorchester 7.1 5,140 3.9 -3.2
East Boston 6.7 8,193 33 3.4
Egleston Square 3.1 11,638 &.4 -2.7
Faneuil 5.8 9,573 3.} -2.5
Hyds Park 1.7 13,863 b.4 -1.3
Jemalcs Plain 7.6 10,785 4.9 -2.7
Lower Mills 5.5 11,551 3.8 -1.7
Mattepan 9.0 13,6688 yan -1.6
Momorlial 5-1 6’311 2.5 "2.6
Mount Bowdoln 6.7 8,681 3.5 -3.2
Mount Pleasant g.h 9,489 2.5 ~-1.9
North End .3 5,738 2,2 4.1
Orient Heights 2.3 10,041 2.6 =1.7
Parkor Hill .5 7,916 3.1 -3.%
Reslindale 11.9 1,203 10.1 -1.
South Boston . 15, .1 =0.
6.6 5,62% § 0.5
Seuth End £.90 6[3?3 2.3 ‘307
Uphams Corner 6.8 10,938 5.8 =-3.0
Washington Villags 7.4 10,577 g-? -2.7
West Roxbury .0 16,556 .9 =0.1
Total 187.5 129.0 -S8.5

854y atafl members per 100,000 ¢irculation, er 16,667
bocks lissued per staff membar.
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o that proper manning tables may bs established.

In the usslgnment of staff to branch librariss in
Boston, the goal has been to provide asufficisnt pro-
fessionul staflf to handle any and all situations that
might arise. This policy has resultsd in s aurplus of
profagsionsl steff, especlslly durlng morning hours.
Coupled with ths excesa of professlonal etaff is a defi-
¢isncy of nonprofessicnal empleyses, especimlly during
al'ternoen hours whan librarians wera frequently obaervad
handling circulation routines. It 1s deosirabls that
1ibrary tasks be divided intoe professionsi anld noﬁprc-
feoasional dutisa; theae Jobq should then be gsslgned to

appropriate personnel for completion,

Lt




CHAPYER XTI

THE COSTS OF PRESENT BRANCH LIBRARY
SERVICE IN BOSTON

Operating expenditures for stetlonary brench library
sarvics in Boaton during 1961--1ncluding those for library
materials, salaries, utilitles, repalrs, and rent {ir any),
but omitting those for services provided to branch librar-
1ss by depertmsnts st the central library, such as acqui-
sitlon mnd processing of library materisls, maintenance of
reglstraticn recorda, perasonnel gdminiatrstion, public
relations, interllheary loans, and prepsration of booklistas
by speclelists in reading guldange--ranged from $25,629.72
to $61,966.03, with # medien of $45,398,31. On.a per
capita bsals, operating expenditurss for branch libraries
{excluding those ror assrvices aupplied by the central
1ibrary) varisd from ninety-five cents teo $3.62, with a
madian of $2.02. As @ whole, the Boston Publie Library
syatem gpent $5.17 per caplta. Tabls L5 shows annual
oparating expsnditures for 1961 by branch 1ibrarios;

To messure tha afficlency of a branch library,
Whasler end Goldhor recommend thet ths cost per eireu-

lation be celculated. "At 1961 prices,™ thay stete, Many

193
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TABLE 45

ANNUAL OPERATING EXFENDITURES FOR 1961 BY BRANCH

LIBRARIES OF THE BOSTON PUBLIC LIBRARY

Estimated

Fopulstion Expendi-
Expand}- Served, turs per
Branch Library turesf 1960 Cepita
Adame Strest $89,21,2.38 21,615 $2.7h
Allston 43,375,00 21,98 1.9
Brighton b2,649.13 30,10 1.3
Charlestown L9,722.17 20,147 2.38
Codmen Sguare 48,1449.3 26,100 1.85
Connolly 47,973.85 21,L49 2.2
Dorchester h3,816.20 25,029 1.75
Eaat Boston 39,524.51 29,160 1.36
Egleston Scuare £5,8¢6k .82 2ly,587 2.27
Faueusl’ _ 4,124 .05 12,191 3.62
Hydo Park hg,ha?.O? 33,123 1-!{-9
Jamaica Plain L9,460.12 18,605 2.68
Lower Mills 38,9113.22 13,5892 2.80
Matiepan 62,299.00 30,034 2.07
Memorial 27,125,148 23,415 1.16
Mount BHowdoin Lo,297.41 22,282 1.81
Mount Pleasant 25,629.72 27,092 0.95
Horth End K1,971.29 11,970 3.5
Orient Helghts 32,941.1) 13,762 2.39
Parker Hill £3,048.6L 22,989 2.31
Reslindale 61,966.03 36,289 1.71
South Boston 58,059.20 33,859 1.71
South End 31,122.19 32,6899 0.95
Uphams Cornen h6,652.57 28,317 1.65
Washington Village 36,5647 16,359 2.2
Weat Roxbury 61,252.46 25,328 2.42
Median $45,398.31 2k, 001 $2.02

&Expenditures from trust funds snd gifte ere omitted.

Source: Data from Division of Business Opserations, Boston

Public Library.
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branch {or other extenaiocn aganey) whose direct costs

(selaries, books, utilities, repairas, eotc.) exceed 25
cents por c¢irculation is not an efficient agancy."l Y]
Table 46 indicates, the unit eost for circulating books in
Bostonts twenty-aix atationery brench libreriss varied
from thirty-five cents to $1.16 im 1961, with a median of
aixty cents, By the Wheeler and Goldhor etandard, all of
Bogton's nelghborhocd outlets were operated inefficiently .
during 1961.

When the cost per circuletion was computed for all
independent public libreriea in Messschusatts--and this
included the ccats of acquisition and processing of library
meterisls, maintenance of registvation racords, peracnnel
adminiatration, public relati&ns, interlibrary loana, and
other ltems not charged sgalnst Boston's branﬁh libtrarica
--%t was found that the cost per circulation veried from
sixteen cents to $1.24 in 1961 for libraries serving from
20,000 to 100,000 perscns, with a median of forty cents;
for public libraries aerving frem 20,000 tol30,000 peraons;

" the medien cost par circulstion wes thirty-nine cents,
while ths range extsnded freom twenty-five to fifty-four
centa. On the average, all of the lndependent publle
1ibrarics in Massachusetts lasued books at a much lower
cost per unit than statlonery brsnch libraries in Boston.
Data for independent libraries are shown in Table 4L7.
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TABLE L&

COST PER CIRCULATION IM BRANCH LIBRARIES OF THE

BOSTON PUBLIC LIEBRARY, 1961

Opsrating Cost per
: Expendi~ Circu- Circu-
Branch Library turesf lation lation
Adsmm Strest $59,242.38 125,492 $ .hg
Allston 3,375.00 63,748 .
Brighton 41,649.13 77440 5l
Charlestown L9,722.17 68,972 .72
Codman Square L6,L49.34 138,494 .35
Connolly 47,973.85 BE,g?& .58
Dorchester 43,816.20 64,89 .68
East Boston 39,524.51 54,0890 72
Eglaston Square £g, 86k .62 105,905 .53
Fanesuil Lh,12h .0 . .79
Hyde Fark 49,587,07 106,747 A6
Jamalca Plain 49,460.12 81,963 .60
Lowar Mills 38,513.22 63,530 Ny
Hattepan 62,299.00 123,193 .51
Mamorial 2T,125.48 he,38k -6l
Mount Bowdoin L0,297.541 £8,156h .69
Mount Plemssnt e5.,629.72 hi, 752 .61
North End 41,97, .29 36,152 1.16
Orient Heighta 32,941,110 h3,175 .76
Parker Hill 53,042 ¢ 1,455 1.03
Roslindals 61,96 3 169,016 43
Scuth Boaton 58,059.20 134,376 .33
South End 31,122.19%9 38,239 =)
Uphams Corner 46,672.57 G6,252 118
Washington Villsge 36,58, .47 78,270 A7
West Roxbury 61,252.46 159,000 A
Median $45,398.31 73,206 $ .60

SExpenditures from trist funds and gifts are omitted.

Source: Data from Division of Business Opsrstions, Boston

Public Library.
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TABLE 47

COST FER CIRCULATION IN FREE PUBLYIC LIERARIES COF
MASSACHUSETTS SERVING POPULATIONS FROM
20,000 T0 100,000, 19618

Cosat pser
Total Circu- Circu-
Library Incoms lation lation

Arlington, Robbina

Library $2i6,276 .50 L5, 026 $ .54
Attleboro, Sweat

Memorinl Librery 70,796.62 177,014 T
Bslmont Public Llbrary 50,682.08 286,915 .32
Beverly Fublic Library $3,057.15 335,221 .28
Braintres, Thayor

Public Library 84,397.00 321,700 .26
Brockton Public Library 179,285.12 158,953 .39
Brookline Public

Library 429,998.71 388,138 1.2,
Chelsea Public Library 63,230.65 87,784 .72
Chicopse Publiec Librery 79,547.684 262,141 .30
Danvers, Pesbody

Institute Library L6,247.42 122,736 .38
Dedhar Public Librsry Th,063.33 154,718 .38
Fall River Public

Livrary 130,619.31 297,744 4
Fltehburg Public

Library 123,653.30 269,854 16
Framinghem Town

Librery 183,625.00 456,531 4o
Havarhill Public

Library 112,547.09 258,881 43
Holyoke Public Library 47,160,668 28,772 .52
Lawrence Public .

Library 116,110.30 236,683 .49
Laominatsr» Publie

Library £8,952.15 152,963 -39
Lexingten, Cary

Feworial Librery 137,179.13 LL5,866 211
Lowell, City Library 110,758.80 696,848 .16
Lynn Public Library 305,546.49 506,963 .60
Halden Fublic Library 167.257.2 386,428 13
Medford Public Library 170,867.2 324,739 .53
Melrose Public Library 95,332.35 265,376 .36

(continued)
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Cost per
Totel Circu- Circu-
Litrery Inceoms lsticn laticn
Milton Publie Library $149,611.00 275,519 $ .54
Needham Fres Public
Library 120,073.00 283,513 2
Kewton Free Library 361,009.23 857,222 42
Norwood, Morrill
Memorial Library 77,912.36 205,390 .38
Paabody, Institute
Library i4,521.00 148,359 -30
Pittafield, Berkshlre
Athenseun 156,660.00 484,908 .32
Quincy, Crane Public
Library 337,396.08 792,767 43
Revera Public Librery 37,310.00 75,92 .%9
Salem Public Library 117,35%.02 133,477 .58
Smugus, Free Public
Library 30,605.00 9%,593 .31
Somerville Public
Library 265,184.63 457,574 .58
Taunton Public Library 79,643.02 179,290 .21
Wakefield, Beooba
Memorlal Library 92,060.00 227,384 40
Wglthem Public Librery 41,842,581 Lh68,922 .30
Watertown Fras Public
Library 186,307.17 297,667 .63
Wellsaley Free Libtrary 121,069.00 295,412 42
Waeat Springlfisld
Public Library 51,975.42 127,112 41
Weatfisld, Athenseum 72,6L6.48 292,041 .25
Winthrep Publie Library 16,103.00 79,801 LA
Medien $116,110.30 292,041 $ .40

BSix municipalities in thie populeticn range had more
then one independent library sand cne other town provided
no municipal sppropristion to the 1ibrary; these saven
wore omltted from this table to avold errors dus te
ineluslen of incompsrable data.

Source: Dats from Masaschusetts. Department of Education.

Seventy-third
1brary Sommzﬂsion—

Division of Library Extension.
anmis) raport of the Board of I

ors for the yeasdr

eNdIng Juhe 0, 15ed.

T9863T pp. 1b«21.

{Boston,
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According to Whesler snd Goldhor's standard, the
stationsry branch libraries in Boston were nct opesrated
officiently; nor wers they operated a= officientlf aS
independent libreries serving comparable population groups.
This was probably dus $o the fect that sach of the small '
branchas was attempting to provide the full range of
servicss for all sge groups. Becsuse these neighborhood
cutlets were not used much by sdults end young Qdults, ap
compared with children, trying to supply materliels and
staff to satiafy adeguataly the libréry needs of adults
and young adults svidently was too costly. In the next |
chapter, the possibility of serving all sge groups more
efflciently abd sdequately through a 3msll number of large
outlatz designed primsrlily to satisfy adult angd young
sdult needs snd s large number of small outlets designed
hrimarily to satisfy children's needs will be explored to
determine if unit costs can be reduced while the quality

and avallability of library service are Iincrassad.



CHAPTER XIII

A FEW POSSIBLE APPROACHES TO THE PROBLEM OF PROVIDING
ADEQUATE LIBRARY SERVICE 70 ALL RESIDENTS OF A LARGE
CITY, WITH ESTIMATIONS OF THE GOSTS INVOLVED

i In A large city such as Boaton--as thiz study haa
shown~~the typical stationary branch library does net
provide adult and young adult users with ths xeme leval of
servics as is provided by the mein library in the aversage
smsll city or town in Massachusetts which serves a popu-
lation comparable in slze to that served by a branch
library. Only those Bostonians who patronlize the central
librery receive adaguats public library aervice, i.e., a
level of service at least equal to the level of asrvics
offered by central libragries in independent citiss and
towns in Massschusatts with populations ranglng bestween
20,000 snd 100,000 pearsons.

The outatending feature distinguishing ths everage
indspendent library in Massachusetts from the typleal
stetionary branch library in Boston is the superiority of
the former library's book collsctions for adults and young
adults in terms of quantity and quality, with the concomi-

tent supsrierity of bock-relatad reader services. At the

200
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snd of 1961, the modian pumber of adult and young sdult
books held in atationary brench iibrerieas was roughly
12,000, or sixty percent of the typlecal branch collection
ol roughly 20,000 volumos.1 Prociss figures on the nuqber
of volumes for edults and young sdults in smsll Independent
librarisa wars not avalleble, but the moedian book eollection
in autonomoue libraries serving bstwsen 20,000 and 30,000
Maseachusetts realdents 1ln 1961 was about 69,000 volumes,
or three and one-half times the typical branch collection,
while for all independent libraries serving betwaen 20,000
and 100,000 persona in 1961 the median collecticon was about
110,000 volumes, or five and one-hslf times the typical
branch colloction.z If ons agsumesa that children's books
conatitute twenty-five percent of the total number of
volumea In the library cellection, in accordance with the
1543 standerd for publie 11brarias,3 the average inda-
pendant library serving betwean 20,000 and 30,000 pafaons
holds ghout 52,000 volumea for adults and young adults
witile the typical library serving e populstion of 20,000
to 100,000 persons holds mbout 83,000 adult and young adult
books. The collection of adult and young edult books in
the typical Bostnﬁ branch is only 12,000 volumes, es wase
statad above. ' '
Ths median number of children's books In stationary

branch 1ibrardiss in Boston in 196) was roughly 8,000
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volumsa;h The centrel library In Boston, with a higher
quelity children's collection then that found in any of
tha four indapanaant libraries viaited, held about 14,000
juvenlle books. The statlionsary branch 1ibraria;.pravidod
gensrally adequats collections and services for children
who were sble to visit the libraries,

One approach to the problem of providing adequsate
publlic llibrary service to all resldents of Boston woula
Invelve bringlng bock collections in all atationary
brenches up to the level of wmain litraries in small
-eities and towns in Massaschusetta. If eoch of the present
twenty-six brenches, which serves an average of about _
244,000 Boatonians, held book eollecticons of ?0,600 volumes
==LS, 000 adult and ycung adult books and 15,000 children's
bookn~-the aame quallty of librery service provided by
independent libraries in the 20,000 to 30,000 population
cleas could ba offered by these neighborheod outlets.
With & bibliothscal ateff (in full-time equivalents) of
saven--thres profsssionals, two full-time nonprsfaasional
1ibrery asslatents, and seventy hours {the sauivalent of
two full-time staff) of part-time 1library aldes--sach
brench eould be opsn to the public sixty-thres hours per
weok (10 a.nm. to 9 p.m. Monday through Fridey and 10 a.m.
to 6 p.m. on Saturday) during mest of the year, Just aa |

the median Indapendent library serving a pepulation
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between 20,000 and 30,000 persons was in 1961,% and ecould
offer ths same level qr service as small independent
libraples; prssently, the gversage atetlonesry branch has a
bibliocthecal steff {in full-time equivalents} of seven--
four professionals snd & totel of three nonprofessicnals--
and is cpen to the publle rifty-three houra g waek.6

To provids adequate serviees, esch of the strengthsned
branches would requirs meating space for seventy-five adult
and young adult reeders and fifty juvenile reasders, s meet-
ing room seating one hundred peraons, and sufficient space
for shelving, steffl, and other sreas. The rﬂllowing space

reaquirsmsnta wera considered ressonable:

Squars Total
Feot {in Sauere
Quantity Description par Unit Foet)
55,000 Shelving spaces for adult 1/15 3,666,.7
gnd young adult bookas
15,9000 Shelving spaces for : 1/20 750.0
chilldren's books
75 Reading spaces for mdulls a5 2,625.0
and young adults
50 Reading spaces for 25 1,250.0
children ) :
7 Spaces for staflf 100 700.0
100 Soating spaces in mesting 10 1,000.0
room
Miscellansous 1,008.3
Totel spece Yequirad :
{in square feet) 11,000.0

In 198l, 2t = unit cost of twenty dollars per squars
foot, a new strong branch with 11,000 square feet of floor
space would coaf $220,000 to construct, exciuding the cest

of land. Purniture and eguipment would probably cost
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another $25,000. At & unit cost of six dollars per volums
{including crdering and processing costs}, 55,000 adult
and young adult books would cost $330,000; and at a unit
cost of four dellars per veolume {including ordering and
procsasing costs), 15,000 children's books would cost
$60,000. The total investmant i{n esch new strong branch
library would be sbout $635,000, excluding the cost of
land. Ths establishment of twenty-aix new strong branchas,
at $635,000 por unit, would cost $16,510,000, exclusive of
land conts.

Seven of the prasent ststionary branchss, ineluding
ons with more then 11,000 sguars feset of floor space, arse
currently locatad at some of the flrat twenty-gsven sites
suggasted for librapy cutlets in Boaton.? Assuning that
the floor spece in those ssven cutleta--plus the furnituras,
equlipment, and book stock of all twenty-slx existing
braenches--could be fully utilized in the creastion of the
proposad aysatem of twenty-six strong branches in sdditicn
to ths central library, the total capibgl investment In
the new system, excluding land coats, would be reduced to
$12,601,752. Of this amount, $},826,920 would be for
241,346 sdditional squars feet of floor space (at twenty
dollars per square foot}, $6,681,708 would be for 1,113,618
additional books for sdults and young edults {at six
dollsrs per volume, including ordering and procasaing
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coata), $693,12 would be for 173,261 sdditional books for
children {at four dollars per volume, including crdering
and processing costs), and $400,000 for additionsl furni-
ture and squipment. Since the establishment of twenty-aix
new strong branciies would requlre a capltal outlay df
asbout $16,510,000--at 196l prices--utilization of exiating
physical planta, furniturs, equipment, and colilections
would result in savings of about $3,%08,248,

In additicn to the capital lnveatment, there aré
current operating expsngitures. Although the capital out-
lay is shown in prices as cof 1984, the annusl operating
coats will be ghown for the various proposed systema in
terms of prices paid by the Boston Public Library in 1961;
this will psrmlt compariscns to be made bstwsen the schemes
nrfared for considarﬁtion snd the actual brench sgystem in
Boston, for which 1961 data Wwore the lsbest available.

At 19561 prlces, each atrong brgnch iibrary would have
annal oporating'axpanditures of approximately $64,000,

or about $19,000 morae than the medlian operating expendi~
turea for statlonary branches in Boston, $h5,395.31.8
Thess operating esxpensses oxdludo the costs of ordering snd
proceasing matariala, which--aithough includad in the :
capital outley for building the origipral collacticna--sre
charged to the centrel library in srmusl operating budgets.
The $64,000 yearly operating costs for each strong brench
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library would be divided as follows: s

Starf {ir full-time equivalents, at about average
Boaton Public Library salsry rates for 1961)

Branch librarian 1 at $7,000 each $ 7,000
Frofesalonal
1ibrariasn 2 st §5,500 eath 11, 000
Library esslatant 2 8t $3,000 esch 6,000
Library aide 2 et 31,750 each 3,500
Building custodian 1 at 3,800 each 3,800
Total ' $31,300
Library materlals (at about average 1961 costs,
excluding the costs of ordering and processing)
Adult end young
adult bocoka 5,000 at $3,50 each $17,500
Childrents
books 1,500 at $2.00 sach 3,000
Poriodical sub-
acriptions 300 et 3$5.00 sach 1,500
Audlo-visual
materials : ' EOD
Total : $22,500
Other operating expenditures L ilﬁ 200
Grand Totsl : L 000

At the rate of $64,000 per unit psr year, the annual
opernting expenditures ror twenty-six strong branch librar-
fes.-1in prices aa of 1961--would be $1,664,000, excluaive
of tha costa of orderiﬂg ard processing materisls,

wWhile strangthaning tha existing number of station-
‘sry branches would raise the guality of children's servilce
in nesighborhood cutlets to the level of mervice in inde-.
pendant public librarlea zerving 20,000 to 100,000 persons,
this would net te high encugh in elther case becauss of I
the accessibility requirsmsnts of c¢hildren. Even with
twenty-alx strengthensd branch libraries, youngsters living

" more than ons-half mile from one of the statlonary outlets
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would not be receiving adequate public library asrvics.
In addition to the twenty-seven cutletsz in the city of

Boaton that now provide the full range of services to
c¢hildren, at lemst thrty—bhraa mors units would be
required in order to guarantes that no child bhas to walk
mora than one-hslf mile to obtain all the librery services
he nesds. A minilmam of sixty units would be necessary, as
demonatrated In Chapter V. II the traditional approach
were followed and all sixty stationary outlets were to
offer adequate public 1librery service to adults, young
adulta, and children, the coats would be high. With the
exiating central librery as one outlet--at $635,000 per
unit, the capltal cutlay for fifty-nine atrong branches
would be $37,465,000, exciusive of the cost of land; snd
at $64,000 per unit per yesr, the totel ennual operating
sxpenses, oxcluaive of the ordering and processing coats
borne by the centrel 1ib1‘-ary, would smount to $3,776,000
for fifty.nine statlonery branches, |

. Piftesn of the present branch locations have besn
Judged suliteble as sites for stationery library Outlots.g
Assuming that the floor space in theae [fiftesn cutlets-~
plus the furniturs, equipment, snd book atock of all
twenty-six existing branches--could be fully utilized in
the creation of the proposed syatem of fifty-nine atrong
branches in addition to the central librery, the total 4
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capital investment in the new system, excluding land "
costs, would be reduced to $32,537,192. Of thia smount,
$11,047,360 would be for 552,360 additional squars reet
of floor apace {at twenty dollara per aquare foot),
$17,571,706 would be for 2,928,618 additional books for
adults snd young adults (at six dollars per volume, includ-
ing ordering and procesaing coats), $2,673,12L would be
for 668,201 aaditional books for children (st four dollars
per voluma, including ordering end procqséing costa), and
$1,225,000 for additione)l furniture and equipment. Since
the sstebliahment of fifty-nlne new strong branches would
require a capital outlay of ebout $37,465,000--st 196k
rrices--utilization of sxiating phyeical plants, furniture,
equipment, snd collections would result in savings of about
$Y4,927,808. .

' The pessibility of strengthening all twenty-six
branch librardes in Boston to the point where thsy would
be comparable to small independent libraries in Massachu-
aetts in terms of collections and services had been dis-
cuased. Since gdults and young edults caﬁ agsily travel
up t¢ two miles to reach a public library, only eight
strong ataticnary units {shown as locations pumbersd one
through elght irn Figure & on page 80} ere needed to provide
all membera of these mge groups with effectlively equal
access to librery service.1’ In eddition to these eight
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regional librariea, many smsll neighborhood libraries
would be ﬁonasnary to provilde service primsrily to
childran--but also to adulis and young adults who viasit
the library for popular resding on a casual baais.

If & aystem of reglonal librniias wars sstabllished,
esach regional library would provids the full range of
services for adults, young sdults, and children; it would
be the equivelent in terms of collecticns and services of
the typicsl main 1librery in Massachusetts municipalities
with 20,000 te 100,000 inhabitants. Neighborhood libraries
would provide the full range of sarvices for children--and
enly lending services, interlibrary lcan service, and
regerve book gervice for adult and young edult users; the
two older ags groups would normelly be ssrved by nonpro-
Iesslonal steff in nelghborhood llvreries. Relerence
aervice, reading sﬁidance, and group ssrvices for edults
and young adults would be offersd only by profeasionsl
librarigns at the reglonal libraries, by telephons, or--
through apecisl arrangemente--I1n neighborhood librariss.
Normally the only professional steff in a noighborhood
1ibrary would be a children's librarian. The saslection
and discarding of the populsr collections of edult end
young adult books in neighborhood libraries would bs the
respconafbility of librariens apeclslizing in work with
adulta and young adults who would be sttached to regional
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libraries.

Kelighborhood libraries would primarily ssrve
children. Since youngsters are normslly in school uhtil
efter two otclock on weekdsys nine months of the ymar,
there is no resson for a children's librarisn to be present
farlcO?araga during morning hours, unless class vialte or
proschool story hours ere scheduled. The professional
ataff member could spend meost of her mornings visiting
schoola. Saturdsy mornings are different becesuse schools
ars closed snd chlldren visit ths library, as they do on
weakday efternoons. For the convenience of sdult snd
young sdult browsers, nsighborhood libraries could be open
during soms morning and evening hours with nonprorqasional
1ibrary asslatanta in charge. 'The hours of service for
the genearal publiec might be 2 p.m. t0 9 p.m. on Mondays
end Thursdsys, 2 p.m. to & p.m; on Wedneadays, 10 e.m. to
6 p.m. on Tuesdays and Fridays, and 10 a.m. to 1 psm. on
Saturdays. In addltion to these open hours, neighborhood
libreriss may be utilized on closed mornings and avoninga
for group prqgramé. Three bibliothecel employsasz {in
full-time aquivalents)--a children's librarian, a library
assistant, and thirty-five hours of part-time help--should
te able to handle the workload during the thirty-seven 'f
honra of serviece in neighborhood libraries.

The rsgional librariss would be open to the public
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alxty-nine houra a wesk, 9 a.m. to 9 p.m, Monday through
Priday end 9 a.m. to 6 p.m. on Saturday; this about equals
the median number of hours of opening for indepsndent
iibraries in Massachusattas serving populatlions cf 20,000
to 100,000 perscns in 1961.11 During all houra that
reglonal libreries would be open, professicnsal staff would
bes on duty. Group services for adults and young adults
would ba planﬁed'snd carried cut on s regionsl basis by
librarians sttached to tha.regional libraries. Eaéh
reglionel llbrary would hold book collections of 110,000
volumes, 95,000 adult and young sdult books end 15,000
children's books; this equals in size the medlan publiec
11brafy collection in 1961 of Masaachuaetts municipslities
with 20,000 to 100,000 inhebitants.l? Excluding mainte-
nance par#onnal, a staff of 9.5 amployesz {in full-time
aquivalenta}--four professional 1ibrerisns, including e
children's worker, a speclaliat in reference service, nm
specialist in reading guidence, end & speciallat in group
gervicas; three library assistsnts; and 87.5 hours of
part-times 1ibrary aides--would be given to each regional
library. More than one of the profasalonal librarians
could be fresd of coverage responsibilities so that visits
to eommunity groups, high sc¢heols, celleges, and neighbor-
hood libraries might bs made asvaral times a week.

Beats for cne hundrsd adult and young adult readers
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and fifty juvenile reédors, a meeting room seating 150
paracns, and sufficient space for shelving, steff, and
other aress would be provided in each c¢f the regionel

libraries. The following L£loor apace would be reguired:

Squure Total
Fest {in Square
Quantity Description por Unit Feet}
95,000 Shelving apaces for adult /15 6,333.3
and young adult books
15,000 Shelving spaces for 1/20 750.0
childrents bocka
100 Reading mpece for sdults 3s 3,500.0
and young adults
go Reading spacen for b4 1,250.0
childran
9.5 Spaces for steffl 100 950.0
150 Seating apaces in mesting 10 1,500.0
room
Miscellanacua 1,216.7
Total apace required
{in squsare fest) 15,500.0

¥ona of the pressnt branch library Euildinga hes
sufficient floor spaces to house one of the sight regionsl
libraries, as Table 3 on page 41 illustrates. Moreover,
ﬁnly two of the current locations sre among ths first eight
suggested sites.13 At & unlt coat of twenty dollsrs per -
square foot, & new reglional l1library bullding would cost
$310,000 to construct in 196l, sxcluding the coat of 1;nd.'
Purniture and equipment would probably cost rnother $30,000.
At a unit cost of six dollars per volume (including ordering
send processing coats), 95,000 adult and young adult books
would cost $570,000; end st a unit cost of four doliars per
volume (including ordering end proceasing costs}, 15,000
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childrsnts bookn wonld.cost $60,000. The total 1nvestmon£
in each new regional 1ibrery would be about $970,000 in
1964, excluding the coat of land. The establishment of
alght new ragional 1ibraries, at $370,000 psr urit, wonld
cost $7,760,000, exclusive of lsnd costs. Tha smavings re-
sulting from utilization of axisting physical plantz, furni-
turs, sgquipment, and cellections wil. be discusssd later.
Aside Irom the caplisl ocutlay, sach new reglonal

1ibrary would have annﬁal operating expenditures--at 1961
prices--of approximately $85,000, exclusive of the costa

of ordering and processing materialas, whigh are charged to
the cantrel Library. Thess yearly cperating expenses would
be divided a3 follows:

Staff (in full-time saquivalenta, st sbout average
Boaton Public Librery salarg rates for 1961)
37

- Braneh librarisn 1 at $7,000 each § 7,000
Professional
1ibrarisn 3 at $5,500 each 16,500
Senior llbrary
assistant 1 et $3,500 each »500
Library assistant 2 at $3,000 each , 000
Eibrsry aids 2.5 at $1,750 each h,gys
Building custodlan 1 at $3,800 each 3,000

Total $41,175

Library msterials {at sbout average 1961 costs,
excluding the costs of ordering and processing)
Adult and young

edult books 6,000 at $3.50 each $21,0006
Childrenta books 1,500 at $2.00 sach 3,000

Periodical sub-
scriptions 300 at $5.00 sach 1,500

Aundio-visual

materials . _ZLO

Total _ $26,250

Other opsrating expenditures il ¥
Grand Total ) . Hgfﬁ%ﬁ
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At the rats of $85,000 per unit psr year, the annu;i
oporating sxpenditures for edight reglonsl librarisa would
be $68C,000, exclusive of the costs of ordering and process-
ing materisle addad currently.

Each of the neighborhocd libraries would have a
eollection conalsting of 12,600 children's boocks and 3,000
adult snd young adult books for popular resding, ss well as
geating arees for FAfty chlldren and ten adults ard young

-adults, s meeting room seeting {ifty peroons, end sufficlent
space Tfor shelving, staff, and other aress. The rélldwing

apace requirements were consldered ressocnable:

Squars Total
Feot {in Squsre
Quantity Dsaeription per Unit Feat)
12,000 Shelving spscen for 1/20 600.0
children!s books
3,000 Shelving spacas for sdult 1/15 200.0
and young adult books
50 Reeding spaces for 25 1,250.0
c¢hildren
10 Reading spaces for adults k1Y 350.0
and young sdults
3 Spaces for slall 100 300.0
50 Seating spaces in mesting 10 £00.0
room :
Miscallansous : 00.0 .
Total apace required -
{in sguare feet) 3,500.0

All of tha pressnt brench librasry bulldings sxcept
two, &= shown in Teble 3 on page 41, have aufficlent [loor
apace to house a meighborhood llbrery serving primarily
ehildran., At a unlt cost of twenty dollars per 2quars

foot, a new neighborhood library bullding would coat
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$70,000 to conatruct £n 196k, excluding the cost of land:
Furpiture and equipment would copt encther $10,000. At m
unit coat of four dollars per volume (including ordering
and proceasing costa), 12,000 childron'a books would cost
$48,000; and et a unit cost of six dollars per volume
{including ordering and processing costs), 3,000 adult and
young adult booke would cost $18,000. The total invastment
in esch new neighborheood library would bs about $146,000 in
1%6Y, excluding the cost of land.

Aaide from the caﬁital outlay, esch new neighborhood
library would have annuasl operating expenses of about $21,000
at 1961 prices, exclusive of, the céats of ordering snd pro-
conaing materiels, whith sre charged te the central library.
The yearly opsrating costs would be divided as follows:

Staff [in full-time Qquivalents, at ebout aversge '

Boaton Public Library salary retes for 1961)
-Profossional

librarian : 1 at $5,500 each $5,500 ,
Senior library T
assistent 1 at $3,500 ocach 3,500 o
Livrary alda 1 at $1,750 wmach 1,750 i
Building custodian .5 at $3.BOO sach 3,900
Totsl $12,650

Library materlels {at about average 1951 costa,

excluding ths costs of ordering snd proceassing)
Children's bouks 1,300 st $2.00 eech $2,600
Adult end young

gdult books 400 at $3.50 each 1,400
Periodical sub-

scriptions 50 at $5.00 each 250
Audlo-visual

materisls 100

Total. - $ 4,350

Other operating axpenditures : $ %,OOO
. ’ 2

Grand Total
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In place of the prcposed system of rirty-nina_utroﬁg
branches In eddition to the existing central library--which
wap discuased oarliar—-s ayatem with twenty-six strong
branches, thlrty-thires nelghborhood libraries, end tha
centfal 1ibrary mey be substitutsd for graater sconomy.
Sueh m achema would atill permit the citj of Boaton to _
providé relstively ssay accees to sdequate public 1ibraryl
sarvice for pgll residenta. In 196L, the eatablistment
of tb;a hybrid system would require an 1nvestmen£ of
$21,328,000, excluding the cost of land, as compared with
a capital outiay of $37,465,000 for the more traditlonal
scheme, oXxcluding land ccsta, il these systems were cre-
ated ds novo; twanty-nlx strong branches, at a unit price
of $635,000, would coat $16,510,000 and thirty-thres
neighborhood 1librarises, at a unit price of $146,000, would
cost $1,818,000, while fifty-nins strong branches would
require an investment of $37,465,000.

Pifteon of the present branch libraries are located
at altes suggested for staticnery librery outlets.lh
Aspuning that the Iloor epace In theses fifteen units--plu=s
the furniturs, squipment, and book etock of all twenty-aix
oparsting branches--could be fully utilized in the creation
of this hybrld asystsm, the lnvéstmant in this pregraz woeuld
be reduced to $16,859,752, axaluding the cost of land,
whiles the investment in the more traditional schems (with
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utilizetion of azieting facllities] would be reduced to
$32,537,192, sxcluding the land costs, in terms of 1964

prices. With ﬁoth of thess propossd systems, utilizetion
of present physical plonts, furniture, squiphant, and col-
lections would result in savings of lass than $5,000,000.
Az for annuasl operating axpsndituresz—-at 1951
pricas, the proposed hybrid ayatem would cost $2,357,000
per year, oxcluding the costs of ordering and proceasing
metorials, ea compared with $3,776,000 per year, excluding
the sams ordering and processing costa, for the aystem
with fifty-nine atrong branches; twenty-aix strong
branches, at $64,000 psr year, would expend $1,66l,000
annuzally and thirty-three neighborhcod libreriles, =t
$21,000 per year, would expend $693,000 ennually, while
rifty-nine strong branches would spend $3,776,000 in the
course of a yoar. ' '
Returning po thas fegional library plen, ons r'inda
thst a system having twenty-seven atatlonary outlets--the
zame mumber cof outleta as presently serve Beston--could be
estsbliahe¢.§ith eight_rogional libreriesa, the exi=zting
central library, end elghteen neighborhocd librariez; the
central library would serve as a ressarch library and as
a nelghborhood library for the lmmediste area. Sueh a
acheme would ellow toe Boston Public Librery to provids

all residente with tho seme lavel of service as currently
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is offered to inhsbltante of amall citias and towna in
Massachusetts with 20,000 to 100,000 population. The

creation of this regional library aystem de nove in 1954
would requirs sn investment of $10,388,000, exclusive of
the e¢oat of land, because slght regional 115rariea, at
$970,000 par unit, would cost $7,760,000 apd eighteen f
neighborhocd libraries, at $146,000 por.unit, weuld cost:
$2,628,000.
Since two of the current branch library 1ocatiqnsl
are gmong the elght sugrpested sitez for regional libraries
and Llve others are smong the fifat twonty-seven sites .
proposed for library ocutlets in Boaton,ls utilization ori
existing feellities in ths sstablishment of a reglonsl g
library systam msems feazibls. Assumlng that the floor |
space in thess asven cutlats--plus the furniture, aquip-l
ment, and book stock af all twsnty-six exlsting branches--
could bs fully utilized in the creation of this propoaadi
aystem, the total ceplital cutlay, excluding the cost of :
1and, would ba reduced to $6,768,172 in terms of 196l |
prices. Of this smount, $3,104,340 would be for 155,217 .
sdditional square feet of floor spece (et twenty dollars?
per squsre foot), $2,966,708 for 497,618 additional adult
and youﬁs adult books {at aix dollars per volume, includ-
ing ordering and procssaing coats), $477,124 for 119,251‘
pdditional childrenta books (at four dollars per volume,
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including ordering and processing costs), end about ‘
$200,000 for additionel furniture and equipment. Since _
the establishment of eight new regional libraries and '
eighteen new neighborhood libraries would require a capifal
catlay of about $10,388,000 in 19&Y, utilization of exist-
ing physicsl plants, furniturs, aquipmsnt, and e¢ollsctiocns
would result in savings of about $3,619,828. ,
Aslde from the caplital outlay, the yearly cperatlng.
expenditures--at 196l prices--for a system of eight
regicnal 1ibraries, at 485,000 per unit'anhually, and
eightesn neighborhcod libraries, at $21,000 per unit
snnually, would smount to $1,058,000. sxcluding the costa
of ordering snd proceseing materials., In 1961, the total
oporating axpenditures for the twenty-six staticnary
branchea of the Boston Public Library were $1,190,571.h6,16
or sbout $133,000 more then those for the proposed replonal
1ibrary system with ss meny outlets ma the treditlional
brench syatem in Boston. Under this regional 1ibrary plan,
all residents--but espsclally adults end young adults-- I
would have recelived much higher quslity service than is
currently eveilable at any of the branch libreries--and
the cost would have been lasm than what 12 presently apent
for inadequate public library sarvice, ) O
A roglionel llbrary aystem with twenty-seven station-

ary outlets could not provide all children in Beston with
o



220
accasslble 1idrary service, since a minimum of sixty ﬁﬁits:
would be required.l? Eight new rsaglonal libraries, et
$970,000 per unit, rifty-ons new neighborhood libraries,
at $16,000 per unit, and the existing central library
could constitute the sixty-outlet system demigred to give
all Bostonians effectively squal access to public library
service. The astablishmant of such a network des nove in
1964 would cost $15,206,000, excluding the cost of lend,
sincs the reglonal librariss would cost $7,760,000 and the
neighborhood libraries would cost $7,446,000. Utilizaticn
of esxisting physical plsnta, furniture, eguipment, and
collactlons could possibly reduce the capital investment,
exclusive of 1and costs, %o $11,026,17é in tarms of 1964
prices; of thias sxount, $4,85L,340 would be for 242,717
additional squars fest of floor spacs (=t t_want;.y dollars
per square foot), $3,5680,708 would be for 596,618 sdditicnal
adult snd young =dult books ﬁat slx deollars per volunme,
ineluding ordering and procesalng costs), $2,061,12) would
be for 515,281 sdditional children's books (at four dollaré.
per volume, including ordering end processing costa), ang
sbout $530,000 would be for additional furniture and .
~ squipment. ' ' 5?* 1

At 1961 prices, the snnusel]l operating expenditurea: .
for a aystem of eight reglonsl libraries, at the yearly
rate of $85,000 sech, and {ilty-one neighborhoed libraries,
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at the yearly rate of $21,000 aacﬁ. would be $1.7§1,000;
excluding the costs of ordering end processing materials,
With o library system conslating of twenty-seven
atationafy units, bookmoeblle service would have to be con-
timuad in order to resch resldents of inzccsasible srenma.
With & network of sixty units, howsver, bookmcbile service
may be eliminated. In 1961, the Bosten Public Library

18 this money

spent $12?,83é.11 on bookmoblle msrvice;
could bave gupportad six neighberhood librarieas.

As a recapitulation, Table 48 deplcta the estimated
requirements of saveral différant spproaches to the problem
of providing adequate public library service to all resi-
dantes of Boston in terms of the aiza_or ook collections,
floor space, stalf, and budget. Date for the central
1ibrary were cmitted, but sincs the dats would have been
constant in gl) cases, thess omissions will not prevent
comparisons being made between systems,

To provide Bostonians not using the centrel library
with the same level of saervice s® ls currently being
offsered by independent librarles In Msassschusetts serving
20,000 to 100,000 perscns, eny of the ive proposed systems
may be instituted. Since there are currently twenty-smeven
stationary ocutlets in Boston, it may bes conzidered desir-
able to retain thet rumber. If thls is the case, plen 2
(the regiocnal library approsch) 1s prelfersble to plan 1
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{the traditional 1ibrary epproach) becsuse of savings in
ataff, capitsl cutlay, end ennual cperating expendituras.'
The regional 1library plan with twenty-ssven outiata
- requires nearly slxty lewer employeses [in full-times E
equivalenta} and sbout $133,000 less in snnual opar;atinsl
costa than the present branch library system in Boston,
a8 Table 48 indicatea. |

To make adequats public library service easily
accesaible to children--as well sa more aasily accessible
to all Beostoniens than 1t is to resldsnts of indspandent
municipalities~-~a minioim of sixty stationary outlets is
required. It 13 apparent from dete in the table that a
regional library aystem with sixty outlets is lesa_ coétly
to satablish, staff, and operate than sither a treditional
network with sixty units or e hybrid scheme consisting of
twenty-six strong branches snd thirty-three uaighbofhond
1ibraries. Furthermore, plan 5 (the reglenal library
approach) 1s more than $1,000,000 less costly to inatitute
--both with and without utilizstion of existing physical -

planta, furniture, eguipment, snd collecticna--than plan 2

{the traditional library approsch), although ths labtar
schems has thlrty-threa fewer cutlaets. In splte of the
feet that the sixty-unlt regionsl library plan costs '
$87,000 more to operate per year than the twenty-asven-

unit traditionsl 1library system, the elimination of



l - I,
228 : _i l
|

bookmobilae service would more than make up for ths differ-

ence. In terms of stalf, both of the propesed twenty-

soven-unit systemsa requlre fewsr employess than weare
assigned tc statlonary branches at the end of 1941, while
the suggested slxty-unit regional library plan calls for
only 41.5 more ataff {in full-tima squivelents), as shown
in Tebls 48,

All approrches to the problem of providing adequate
public llbrary sarvice to all reeidents of a large city
oiwphasize the Importance of having sufficient bock cel-
lsctiona, for without these eellections, such servicos es
reference snd reading guidence cannot be properly given.
As Table L8 indicates, all of the proposed systems require
lergsr book supplies than are currently svalledle in
Boston's twenty-mix atationery branchas. Acceasibility is
also an importsnt conalderation, since a atrong central
Iibrary cannot edequately serve adults gnd young adulta
living more than two mllea away; well-)ocated reglonal
libraries or strong branch librariea can be used to serve
outlying arzas--i.e., areas more than two mlles from the
centrnl library. For ch;ldron, & library outlst should be
within easy walking distance of their homes, which the '
author asgsumes to be one-half mile. c }%

The most accnomical way for providing sdequaete .

public lidbrary service to all residents of & large city
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is by mesns of ths ragienal library plan. Establishing

an adsquate regional library aystem is less costly than
establizhing an adequate traditional 1ibrary syatem i
because--while both systeme may require the ssmes number
of astationsry outlata«-the former plan includes both
large snd amall units while the latter Ancludes only &srga
units. In eddition, since thers 1s mach duplication of
book titles under the traditional system lnasouch as »ll
branches are ministure central libtrariea, it is nct
poasible to have as many distinguished titles in ohe
eollection =8 meay bte found ameng the holdings of a large

reglional library.




CHAPTER XTIV
SUMMARY o ' ‘

For purpoass of thias inveatigation, the euther 5
accepted the current thinking of the library profession
with regard to publie llbrary oblectives and services, bu$
it was assumed that thare were saveral-dirfarant ways of
attaining the obJectives. : I

This project kas demonatrated that in s typical

city with more tﬁan 500,000 inhebitants, Boston, Massa~
chusetts, the only public.library outlet providing ade-
quate library servies to all age groups--adults, young
adults, snd chiléren--was the central library. Adequate
public library service wss dofined ae the level of service
provided by tﬁo main litreries In independent citles and
toﬁns in Massachusetis serving populsticns betwesn sbout
20,000 end 100,000 persons--i.e., popilstions comparable
in aize to those of Boston's nine districta.l |
In apite of the fact that large book rasources we;a.
theoraticﬁlly available to all uaeré of the Boston Publie
Lilbrary, as well ss to ths patrona of amsller independent
public libraries, through inkerlibrgry loen zervice, 1t

was aasumed that sdaquate book collections should be on

227
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hend in locsl public library cutlets when users viait the
local un!ts‘ror service.

The users of the typical independent librsry in the
20,000 to 100,000 populstion range--especinslly sdult and
young adult patrons--received much bvetter publiec library
sorvice then the usersa of the typical branch librsr}_;n ]
Bosten. While the median number of hours of servics per
week for all indepsndapnt public libraries in Maessachusetta
sarving between 20,000 end 100,000 persons was 68.5 in |
1961, the medisn atationary brench in Bosten was open only
tifty-thres hours pér Wesk during most of the yuar.2 While
the median number of sesats for regders in a sample of four
main lidrarlies In Messechusetts municipalities with roughly
20,000 to 100,000 inhabitants wes about 125, the medisn
branch had seats for only eighty-four ugers. Whilse the
medlan number of volumes held in all Indapendent librsries
in ths 20,000 to 100,000 pOpulatioﬁ range was about ,
110,000, or 2.6 volunes per capita, in 1961, the median |
branch llbrary held only sbout 20,000 volumes, or 0.9 .
volumes per capita.h With regard to pericdical cel- ‘| '
lections, whlle the median number of perilodicsl titles ]
received in 1963 by the ssmple of four independent librar-
f{as was 240, the median number received by the atatipnarx
vrenchss in Boaton was only about rorty-sovan.s

Ae for the quality of library collsctions, while
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ths medien acore for tha sample of four independsnt
1itreries was eighty-six percent on a checklist of 500
childrenta books which was developed tc messure the
quality of children'’as collections, the median branch in
Boaton held only ebout asventy-sight percent of the check-
118t items.® While the medien library in the semple of
four indepesndent libraries held nearly ninsty-aight por-.
cant of the 257 titles on a checklist of high quality
adult and young adult fiction booﬁs, the median branch i
held only sbout sixty-aseven parcant.7 While the medisn !
acore for the four Iindependent llbrarles was more than the
ssvanty-four percent on s checklist containing 751 adult
and young'adult nonfiction items, the medisn score for
Boaton's ataticnary branches was only about foriy-one
porcent.B Finally, while the median library in.tho sample
of four independent libraries held 107 of the 128 titles

indexed by $he Resders' gulde to-periodicsl literaturs in

the apring of 1563, the medisn branch in Boston received

only thirty-two of the titles.® b

In terms of reader services, it was not poasible to

make many ccmparisens between independent public libraries
. -

in Messschusetts and satationary trenches of the Boston i
Fublie Library because of the lsck of sufficient deta for

independent 1ibraries. In general, bronch librariss

supplled a wider range of gervices that wers not heavlly
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dependent upon tha book collections, such ana story houra,
sudio-visuel progrems, and orientation, than indepsndant
libraries dia, although ail branches did not provide the
same services; in terms of quality, there seemsd to be ne
significant difference. With regard to aervices that
depand heavily upon thes book collaections, such es refer~
ence, reading guldsnce, and circulation, the rangs of asuch
services provided by the smsll public libraries both in
Boston and elsewhere was probably comparable; as for
quality, however, the author assumed that branch norvices

had to bes inferior to the mervices st independent libraries

becsuse of the demonstrated relstive inadequecy of branch

collectiona.lc

Circulation figures for 196) wers =iallable for gll
independent pudblice 1ibraries in Maésachusotts.serving
20,000 to 100,000 persone aud for ths ststlionary branches
in Boston, so thet comperisons wore able o be made. Wnile
the medlen independent iibrary lent about 287,000 books I
during 1961, or 7.2 volumes per capite, the median brench
library circulated conly about 73,000 hooka, or }.h per _
eapitn.11 '.;';'
It should be noted that atatlonary braochsa in
Boston do not presently serve districts with roughly
20,000 to 100,000 inhabitants each, but instsad they serve

neighborhoods with roughly 20,000 to 30,000 residents




each.32 This fact has no effsct upon the major findings
of this study because the independent llbraries in the
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20,000 to 30,000 population range wers far suparior to the

branches, sa the libreries in the 20,000 ta 100,000 popu-
lation group were. For all independent libraries perving
20,000 to 30,000 persons, the medlan number of waekly
hours of opening in 1961 was sixty-three (ten more than
the mumber for the median branch);i> the medisn numbsr of

books held In 196) was about 49,000 (49,000 volumea more

than the number held by ths medien branch), or 2.8 volumes

per capita (ss compared with 0.9 volumes per capita for
the median brsnch);lh and the medlan number of velumas
01rcu1§ted woa sbout 216,000 (143,000 volumss more than
the number tirculsted by the median branth in 1961}, or
8.6 per capita {eo compared with 3.4 volumes per capite
for the medisn branch).l® '
The case of one main 1ibrary in the sample of four
independsnt libraries that wers superior to the branches,
Cary Memorial Library in Lexington, Maessachugetts, serves
es additional evldsnce to prove that nmaking comparisons
batween ststlionary branch libraries in Boston which sgarve
roughly 20,000 to 30,000 resldents each and independant
libraries in Maszs=schusetts which serve roughly 20,000 to
100,000 residents esch was not unduly prejudicial to tha.

branch Libraries, Cary Memorial Library provides 1library
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. sepvicen to a town of nearly 26,000 persona, or 4,000
PErSOns more then the median statlonary branch in Boston
servad.16 A5 Chapter VIII indicates, the main library
in Lexington scored higher than any of the other thres
indspandant librariaes in the ssmpla--asach of which served
more psople than the lLexington library--on the checkliasts
developad to measure the quality of children;s collec-
tions, adult and young adult nonfiction cellectivns, and
.collections of periodicesls. 1In addition, Cary Memorial
Library had more mests for raadera,l? nore books per

18 and morse perledical tit15519 than any of the

capitn,
other three independent libraries Iin the sampls.

The only age group receiving generally adequats

soarvice In stationary branch libraries in Boston was .

children. Children's libreriasns were asaignad to each
unit and more than rofty porcent of the typical branch
collection of about 20,000 books wam composed of Juvanilal
volumes at the sngd of 1961.20 However, because children ;
cannot easily travel more thean one-hslf mile from their |

homes to reach a publle 1ibrar321

and bacause stationary
library outlsts ere located within one-hrlf mlile of the
homea of only about sixty-four percent of Boston*s nearly

700,000 rasidents,ea 2ll children do not now have adequate

access te the full range of library asrvices; this state-

ment applies to the small independant munlcipalities, as

LR FE P gl
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wall as to Beston, since none of the cities end towns A
whose main librarisx were visited hed established librari?u
one-half mile or less from the homes of sll residents.”

Although adults end young sdults can aaeiiy travall
up to two miles esch way going to snd from 1ibrarioa,2u |
ths only outlst in Boston offering them adequate public |
library aservice, the central library, is mors then two h
miles eway from approximately 395,000 edult and young adult
rasidenba;as therefors, these adults and young sdults lack
sasy aeccess to adequete service, too. In the typical

|
mniclpallty 1n Magssachusetts with 20,000 to 100,000 k .

inhabitanis--since the average city or towm 1s compact tn
shape and the main library is ususally centrally loceted--
hardly sny reasident lives mores than two milses from the

main library.z6

Data Crom breanch librarfans on attendence, clrcu-
laticn, and queations submftted by users, 83 well as all- '
dey observations in branches by the author, revesled that

the branch librarles In Boston were primarily chlldren's

1ibrsries; the central library, on the other hand, was
predominantly a library for adults.z? On days when schoala

ware opan, the statlcnary branches wers undar-utilized in | .
| -

By wey of con- |

the merning, the average number of patrons prasent at any

one.tims being no greater then twalve.ze

traat, the average number of patrons present at thq peek
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poriod In the afternoon, when schools were closed, exceeded
sixty, which made the pesk efterncon attendance {ive times
ss large as the higheat average morning attendsncs.2? In
the ovening, the highest average attondence was less than
half of the efternoon pank.3° The prosence of slementary
school children wag clearly responsible for the large
attendsnce on weekday afternocns.

In the courss of the school ysar, children borrowed
@ 1ittle more thsen half of the books cireculated by station-

ary branches of the Boston Public Libraery, while adulta
borrowsd sbout thirty-six percent and young sdults sbout |

thirtean ﬁorcent. During the suzmer, when many children ;
wors away [or vacetlon, adults borrowed slightly more ]
btooks than children borrowed whils the rats of young adult
eirculation rensined sbout the ssms. 0l The findings were
based upon ths essumption that the typs of borrower's ecard
used indicated ths egs group to which the borrower }.
; bslonged. ’ . '
' Forty-nine percent of the questiona-aaked by
patrona at stationary branchss in Boaten in the courss of

a "typlcel week" were posed at children'a service pointa,

with ninstesn percent of tha queries being presented at
adult service desks, end thirty-two psrcent st young adult
sorvice deaks. With regard to queaticns msaumed to reguire

professional answera--i,e., reference and reading guidance
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qﬁestionu, the median number for the week at adult-aorvico
pointslwas about forty-three, th§ medlan nunber st young

adult ssrvice polnts was gbout sixty-slight, snd the msdian
number at chlldren's servics points wes about seventy-
fivo.Jz Not only did children appesr to ask the monmt
questions, but they appesred to ssk the most questiona

requiring answera from profasalonal ataff.

Under-utilization of stafl with the exiating branch
library system has heen damonstrated in Chaepter XI. In\
the assignment of staff te branch libraries in Boston, the
goal has besn fo provids sufficisnt personnel to handle
any end gl) situatlons that might aris§.33 This policy .
has resulted in branches having more biblicthecel employees
=-primarily professicnal staff--than the workload requires,
espacielly during morning hours when group programs ara not
schedulad.3ll A shortsge of nonprofessional ataff, coupled
with the aurp;us of profeasionsl staff, has created clreum-
stances in which professional librarians are performing
necessary tasks, such as operstion of tha cifculation desk,
typing, end riling, that could be adequately handled by B
a5

clerks.
With regerd to costs, the twenty-six stationary

branches of the Boston Public Library cost stout $1,191,000
to opsrate in 196). The msdlan operating expenditurs pex
branch $n 1561 was over $45,000, or $2.02 per cspita.36
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HhilQ the medisn cost per circulation in 1941 for branch:
libraries was sixty caents, the median circulstion cost for
all independsnt 1ibrariaa in Mamsechusastts serving from
20,000 to 100,000 persons was only forty cents, and the i i
medisn ¢irculstion coat for indepandans libraries in ths :
20,000 to 30,000 population rangs wans only thirty-nino’
conte--in spite of the fact that the expenditures of
independent libraries Included coasta not incurred by the
brunches.B? The atatlonary brench 1ibraries in Bosfon 1
were not opsrated as efficiently sa comparsble indapendantl

publie libraries. i

Estimated cost figures indicate thet the establish-
mant of a regionsl llbrary system with a lew lgrse regional
libraries to serve all age groups, but primarily to serve
sdults and young adﬁlts, and . meny small neighborhood u
libraries to serve primcipally children would mske poui-I
ble thes provisicn of adsquete publie Iibrary service to
all ege groups st a lower coat than 12 possible with an
adequate traditicnal branch system, _Each regional‘library
would have 15,500 aquere feet of floor space, sests for -
100 sdult and young sdult readers and :irty Juvenille !I4

readers, & meating room, a book stock of 95,000 adult and
|

fessionsgls (in rull-time equivslenta).sa Each neighborhood

14

young adult volumes and 15,000 children's volumes, end a

staff of four professional iibrariang snd 5.5 nonpro-
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I
1library would have 3,500 square feet of floor apaca, soéial
for £ifty children gnd.ten adults and young adults, =2 |
meating room, s book stoek of 12,000 childrenfa volumas o
an¢ 3,000 adult end young adult volumes, and s ateff of
ons profeasaional librarien snd two nenprofesatonsls (in
full-time aquivaleuts}.39 An adequate traditional branch
aystem would bs made up of the centrel library esnd strong
brench librerles, each of which would heve 11,000 squsre
I'eat of floor #pace, seats for gaventy-five adults and
young adults and f£ifty children, a mesting room, =& book.
gstock of 55,000 adult and young sdult volumes snd 15,000
chiildrents volumes, and a ataff of three professlonal
1librariens hnd four nonprofemsiopals {in full-tims :_Ei
aquivalents).ho '.} ?*
With s raglonsl llbrary system, 8¢ that no adult
or young adult living in Boston would have te travel more
than two miles to reach an cutlet offering adequate publ*e .
1ibrary service, s minimum of sight reglonal libraries I
would be requirod.hl The exlating central library would
servé aa e research library and as a neighborhood librery
for the Back Bay ares of Boston under the proposed reglonal
L2 _ |- i

If 1t is consldered degirsble to have nc more than

1ibrary plens.

the presant number of staticnary library outletz in Boston,

twenty-sevan, a regionsl library ayetem could bs created
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with oiﬁht regional Iibrariea, eighteen neighberhood
1ibreries, end the existing centrsl library. Iﬁ terms of
1964 prices, thes establisbment of twenty-six outlets to

supplement the present centrel library in a reglonal

library achems weould cost about $10,388,000 (excluding
ths cost of land) if this system were established de novoy
if this network were establizhed with full utiltzation of
exinting facilities, howsver, the cost would be reduced to
about $6,768,172 (excluding the cost of lamd}. At the

pama time, the eateblishment of twanty-six strong branches
to supplement the present central library In a traditionsl
branch systom would coat ebout $16,510,000 (exeluding the
cost of lgnd} If this aystem wers established de novo; if
this network wers established with full utilization of
axiating facilities, however, the cost would be reduced to
about $12,601,752 (excluding the cost of land).h3 A
regional library netwerk with twenty-saven eutlets would.-.j

be about 36,000,000 lass costly to establish than an ade-

quate traditional branch system with ths some number of

wnitas.

Agide from the cepital ocutley, there arse the gnnual
operating costs. At 1961 prices, the twenby-aix cutlets |
supplementing the present centrel library in the proposed
reglonal 1ibrary system would have cost about $1,058,000

to operate annually {excluding the cogta of ordering and
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processing meterials), as compsred with 31,664,000, the i L

eatimpted ennusl tpsrating expanditures for the twenty-aix
atrong branches in an adequate traditional branch system
(sxcluding the costs of orderlng and processzing materiais),
and $1,190,57), the actual cost of operating the twenty-six
branches in Boston that furnished inadequate public library
service; the ceats of ordering and processaing materisla
wore charged to the central iibrery, not the branches.id ii
It ia apperent that the reglonal library system would have
been cheaper to operete then elther the present insdequate
branch Jlibrary aystem or gn adequaste traditional branch
syatem with the seme hunber ol outlets, twenty-ssven.

A network of twenty-seven stationary cutlets could
not meke adeguste publie library mervice eansily asccassibla
to all children in Boeton; a minimum of aixty units would
be required so that no chlild hes to travel more than one-

helf mile to reach a public library.hS A ragional Jibrary

syatam could be created with elght regional libraries,
rifty-cne neighbtorhocd librarles, and the exlsting central
1ibrary. Ino terms of 1564 prlces, tha establishment of P
rifty-nine units to supplement the present central library
in a regional library schems would cost about $15,206,C00
(excluding the cost of lend) if this aystem wero astablished
de novo; Af this network Hﬁro astablished with full utiii-

zetion of axisting facilltiea, however, the cost would be
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reduced to about $11,026,172 {(sxcluding the cost of land).
At the same time, the sstablishment of fifty-nine strong
brenches to supplement the present central library in a

traditional branch system would cost mbout $37,465,000

{excluding the cost of land) if this system ware estab-
lished de nove: Af this network were eatablished with full
utilizsation of exiating rfacilitiea, howsver, the cost
would be reduced to about $32,537,192 {excluding ithe cost
of 1and).46 4 regional 1ibrary network with sixty outlets
would be naarly $22,000,000 less costly to sstablish thaen
an gdequate traditionsl brench system with the same number
of units. - | 1
. A3 for annugl operating expenditures, st 1961
pricas, the [ifty-nine outlets supplementing the pressnt
central 1itrary in the proposed regicrel llbrary systam

would have cost about $1,751,000 to cperate annually
(excluding the costs of ordering and processing materials),
a8 compared with $3,776,000, the estimated anmnual operating
sxpenditures for the firty-nine strong brenches in sn sede-
quate traditionsl branch system (excluding the costs of -1'2
ordering and processing matorials}.uT It is mpparent that
the ragional library system would have been more than i-f
$2,000,000 chesper to operate than en adequate traditional
branch system with the same number of outleta, sizty. As
compared with the adequate twenty-seven-unit traditional

ot
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library ayatem, the slxty-unit regionsl library network
would cost $87,000 more per ysar to operate. With alxty

outleats, however, the pressnt bookmobile service, which .
.cost $127,0882.11 in opersting expenditures for 1961,ha may
be eliminated, thus making the sixty-unlt regional library
aystem less expensive to meintain then an edequate twenty-

seven-unit traditional library system.




GHAPTER XV
CONCLUSIONS ARD RECOMMENDATIONS

This project wes bogun with certein hypothesea that

wors to be investigated. The hypothesls thst public .

library service ocutlets wWers net equally acceselbls to
all residents of Bostcon--adults, young adults, and children
-~has been tsasted snd velidated. There ias a stationary

cutlet within two miles ¢f the home of every edult end

young adult, btut children have to travel mors than one-
half mile to reach a public library in seversl esactions of
the ofty.l .
The hypotheela that adequate publie 1ibrary ssrvice
was not avallable to all resldents of Boston, even if out-
leta were equslly accessible to all, has besn tested and

validated, Where library units were easily accessiblae,

the collastions snd serviceg provided were not of egusl
quality and quantity. Adequate public library service for
sdults and young adults was provided only at the maln
librery, and this iibrary was situsted more than two miles
from the homes of 195,000 adult and young adult resi- i
dents.z ! 57

A third hypothesls, that a high achool library with

22 B i
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a stock of materisls that met established standerds pro-

vided collections thst were supsrior in quality tb the

adult and young adult ceollsctions of a typical branch
1librery in Boston, was tested in spite of the fact that
neither of the two high school libraries in the Boston
ares that wers visited hed collections that mat achoold !
library standarda.3 It sheuld be noted, however, that t»}l:e
better of the two high school 1ibrary collections was
superior to the medien brench collsction in the ereés of
rdult and young adult filctlion, adult and yoﬁng edult non-
fiction, and periodicals.zl Had the high school libraries
that were exsmined met established standarda for ool-
lections, i1t sesms 1ikely that the hypothesls would have :
been ;cmplotely validated, o
The moat significant implication of this investi =
goation is that lerge city librariss must bring the lavel
of zervice provided bY their'branchos up to the 15791 of
sorvice avaiisble at the main libreriea of independent !
municipalitiea.aorving equivelent populptiens. In clties
where all resldents de not live within about two miles of
the main library, the main librery should not be the only
mtlet offering asdequate public library service to adults
and young adults while all branckes serve as little more i .
than chlldren's 1ibra?1aa. -I|:§
A3 a result of this atudy, it is recommendad that ?

.‘i
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large city librery aystoms, such as the Boston Public

Library, convert from traditicnal branch aystemﬁ to
regionnl 1library syatems having regicnsl 1i%rariesz within
two miles of nearly sll Inhabitents to seprve sdulta, young
adulte, and chlldren, plus neighborheod librariss to perve
primarily chlldren within a half mile of sach child. With
reglonel library achemes, large city aystems could provide

higher quelity service to all residents than is currently

provided by the main libraries in citles and towns of 1

20,000 to 100,000 population, am well ans doing thils st a
lower coat than is posslble with traditional branch
ayataﬁa.

For Boston, Massachunetts, a regional library

system with aixty outlsta (located as shown in Flgurs & {:‘

on page 80 of tals study) ia recommended. As compsrad

with the prepsnt traditional branch system, the recommended

regional library aystem would provide thirty-thres more

outlets so that sll children msy have ossy acceas to ‘

public library service; eight Iarge, well-distributed

outlets with large collectlions of 110,000 volumes sach and
speclallized perscnnel 80 that the full range of services
mgy be offered to members of all age groups; and better
utilizetion of blbliothecel staff resulting from the

developmsnt of larger service areas. Thla network would

give all reeldents of Boston easy accesa to edequate




public library service for about $22,000,000 leza in capi-
tal outlay {at 1964 prices) and fer sbout $2,000,000 less
in gnnual epereating sxpenditures (at 1961 prices) than
would be possible with a'atrong traditlonsl libtrary systam
having sixty cutlets.

It in suggested that further resesrch ke undsrigken
regarding the maximum distences that adults, young adults,
and childran may reasonsbly bs expected te trevel to raach
publie library outlets of various types and sizes for
various purposes., Changes in the availsbility of private
sutomeblles and maass trensportation Cacilities, as well aa
chenges in parsonsl attitudes towsrd walking, have prob.
ably affacted travel habits during recent years.

Studies should be made of the differences, in terms
of aopclosceonomic charac#eristica, betwesn (1) usera of
branch llbraries wbo neither travel to the centrsl library
nor use interlibrery loan service, (2) users of branch
libraries who travel to the central library but do not use
interlibrary loen service, (3) umers of branch libraries
who use interlibrary loan gervice but do not travel to the
centrel library, end {4) users of brench libraries who
both travel to the ceantrsl library snd use interlibrery
loan servics, .Sociooconomic factors were generally ignored

in this atudy.
The ataffing requirements of public libraries need



further investigation., Studles should be made of all
library operations sco that tasks mey be divided inte pro-
fessional and nonprofegalonal duties on an empirical

basls. g

:
:
|
i

Invastigations should be undertaken to determine
the size of collections of materisla, the amount of floor
space, and thea musber of seats required for the verious
age groups in public library cutlets of varfous typer and
sizes. As a result of this research, new atandards may

‘be devaloped. ' ' f'?f

Thers 1s furthermore a need to study the feasi- .
bility of providing adeguate library ssrvice to children
and young edults through public &nd school library serve .
ice, As part of these investigations, the adsquacy of L
public library service for children and young edults in
given communitiass zhould be comparsd with the adequacy
of school library service for children and young adults

.in the amme comuunities. Ons of the hypotheses that '
could be tested is the ons that was not completely vali-!ﬁ'?
dated in the present study--1.e., thet a high school
1ibrery with a stock of meterials that met established
standarda provided collections that were supariocr in
quality te the_adult and young adult cellecticns of a

typical branch library.

Filnally, it s suggested that further research he
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undsrteken into the posslbility that adequate publie
library service may ba offered to rasidants of outlying
areas of a large city throﬁgh cooparative agreementa
involving the large city library snd smaller indapandent
publie librayies in nsighbeoring suburba. Up to now, moﬁt
ssaistsnece hen been given by the large library to its
amallsyr nelghbors, but the large library may bs able to

recaive sssistance, too.

I
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Bachdolt, J. E. Going up, tha story of verticael
tranapertaticn.
Besaler, N. F. Experiments with light.

255

e e e e = -




256 _ - '-.' o

Beare, L. D. The book of Hugh Plowers.

Befin, H. The wizard in the well.

Bell, T. H. Snow.

Bemelmans, L. Madeline.

Bsmelmans, L. Medelinse's resacues.

Bonery-Iasbert, M. Blue mysters.

Bansry-Iabsrt, M. The long wey home,

Bansry-Iabert, M. Rewan Farm.

Bendick, J. A1l around you.

Bendlek, J., How much and how many.

Bendlck, J. Tske a number,

Begkow, E. M. Pelle's new sult,

Bible. New Testamenti. The Christ child, 1llus. by
M. Peteraham. :

Bible. Now Testsment. The [iret Christmas, 1llus.
by B. Neuatsdt. ' )

Binna, A. Sess pup.

Bleoch, M. H, Tunnels.

Blough, G. 0. The tree on the road to Turntown.

Bontemps, A. W. Christ in tha aky.

Bontempa, A. W. The faat Sconer hound.

Berg, I. Parrsk--the white relndesr.

Boston, L. M. A stranger at Green Enowe.

Boston, L., M. Tressure of Greon Knowe.

Bowlez, C. At home In Indis.

Brenley, F. M. A book of plenets for you.

Breymer, M. The walls of windy Troy.

Brewton, S. W., comp. Bridled with rainbows.

Brindze, R. The story ol our calsndar.

Brindze, R. The atory of the totem pole.

Erink, C. R. Caddis Woodlewn.

Brink, C. R. Farlly grandatsnd.

Brock, ¥, L. Plug-nors>» derby.

Broneon, W. 8. Turtles. IS

Brcoke, L. L. Jok+.7 " t's garden.

Brooke, L, L. Johnny Crow's perty.

Brooke, L. L., illus. #ing o' roses.

Brown, J, M. Deniel Boons.

Brown, M. Dick Whittington snd his cat.
Brown, 5. Ethan Allen and the Gresn Mountain boys.
Buck, M. W. Pets from the pond.

Buff, M. M. The apple end the srrow.

Buff, M. ¥. Dseah and Dars.

Bulf, M. M. EIf owl. :

Purf, M. M. HaheNees of the cliff dwellers.
Baff, M. M, Mapic malza,

Burlingsme, R, Machines that bullt America.
Burton, V. L, Katy snd ths big snow.
Barton, V. L. The 1ittle honae,
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82. Burten, V. L. Mike Hulligen snd hie stesm shovel.
83. Butterworth, 0. The enormous egg.
8. Celdecott, K. Pfoture books. Lv.
8%, Calhoun, M. Depend on Katie John.
86. Carlaen, K. 8. The femily under ths bridge.
87. Carlson, . 35, The talking cat, and othsr 3toriaa
of French Canada.
88. Carmer, C. L. America sings.
89. Csvenna, B. Accent on April.
90. Chase, R., 8d. Grendfather tales.
21. Chene, R., ad. Thae Jack tales.
92. Chauncy, N. Devils! H111.
93. Chipperfisld, J. E, Wolf of Eadenoch, dog of the
Grempisn Hills. .
Q4. Chriatennen, G. D. Buffalo kill.
G5. Chryatie, P. B. FPats.
96, Church, A. J. The Odyssey cf Homer, retold.
97. Chute, M. G, Stories from Shekespsars.
98. Clark, 4. N. In my mother's house.
99. Clark, A. N. Looking-for-Scmething.
100, <Clark, A. N. Sentiago.
101. Clerk, A. N. BSacret of the Andes.
102. Cleary, B. Emlly's runaway imsginstion.
103. Cleary, B. Fiftsen.
10i. Cleary, B. Henry snd Ribag.
105, Cleary, B. Jaan end Johnny.
106. Cole, W., ed, Foemg of magic pnd apells,
107. Colum, P. Children of 0din.
108. Commsger, H. 8. Americs!s Robert E. Lee,.
105. Comptonta pictured encyclopsdig and fact-index, 1958
(or later) ed.
110. Coolidge, 0. E. The Trojan War.
111. Coonsy, B. The little juggler.
112. Cocper, J. F. Thse last of the Mohicans.
113. Cormack, M. The firat bhook of stones.
Xl. Cormack, M. The [irst book of trees.
115. Cousina, M. Ben Frenklin of old Philadslphia.
116. Coy, H. The Americans.
117. Creven, T. The rainbow book of art,
116. Crowley, M. Azor snd the blus-ayed cow.
119. D=lgldash, A, America begins, rev, ed., 1958.
120. Dalzliesh, A, The Coclumbus story.
121. Delgliesh, A. The courage of Serah Ncble,
122, Dalgliesh, A. Ride on the wind.
123, Darling, L. Kengsroos and other enimals with
pockets.
124. Derling, L. Seals snd welruses.
125. Darwin, C. R, Ths voyage of the Besgle, abridged
and ed. by H, E. Selsmanm.




126.
127.
128,
129.

130,
131.

133.
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Daugherty, J. H. Andy snd the lion. il

Deugherty, J, H. Of courage undaunted.

Daugherty, J. H. Williom Blake. '

De Angeli, M, Book of nursesry and Mother Gooze
rhymes. .

De Angell, M, The docr in the wall,

De Jong, M. The wheel on the school.

bickena, C. The magic fishbone,

Dedgaon, €. L. Alice's adveontures in Wonderlend,
and Through the looking glaaa.

Dorian, E. M. Hckehsyl American Indians then and
now.

Dow, E. R. How to meks doll clothes,

Pu Bois, W. P. The glant, el

Du Bols, W. P, Twenty-ons balloons.
Duff, A. Baquast of wings. ) i
Duggan, A. L. The castle beok, '

Duvall, E. R. Facts of life snd love for teenagers,

rov, eod., 1956.
Egton, J. That lively man, Bsn Franklin.
Eaton, J. Trumpateris tala. :
Eichenberg, F. Dancing in the moon.
Enright, E. Gone-awsy loke. R
Enright, E. Thimble summer. S e
Epatein, 8. The first book of glass, ' o
Epateln, 3. Ths first book of words.
Estesn, E, The middle Moffat.
Estes, E. FRufus K. .
Ets, M, H. In the forsat.
Eta, M., H. Play with me,
Evane, ¥. K. Why we live where we ]live.
Farjeon, E., comp. The chlldren's ballas.
Pelt, S, HRosa-too-little.
Felten, H. W. New tall tales of Pecos Bill.
Fanton, C. L. Prehisteric world.
Fenton, C. L, Tress snd thelr world.
Fonton, C. L. Worids in the ashky.
Fermi, L. Golileo and the mcisntifie revolution.
Ferris, H. J., comp. The brave and the felir.
Parrin, H. J., conp., Favorits poems, old and new,
Field, E. Poema of childhood.
Field, R. L, Hitty, her first bundred years,
Field, R. L. PFrayer for & child.
Fingar, C. J. Talee from silver lands.
Flscher, E. E. Thse birthday.
Fisher, A. L. Going barsfoob, -
Fitch, F. M. Allsh, the God of Ialanm.
Fiteh, P. M. A book sbout Geod.
Fitch, F. M. One God.
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Poater, G. S. Augustug Cassar's world.

Fopter, G. 8. George Washington.

Fostar, G, 3, Georgs Washington's world.
Foater, G. S, The world of Ceptaln John Smith,

Foater, J. Pages, plctures, snd print.

Frasconi, A. The house that Jack built.

Fraaconi, A. Saa and aay.

Fresmen, D, S, Lee of Virginia,

Fresman, M. B, Fun with ballst,

Fritz, J, Brady.

Fritez, J. The cabin faced weat,

Frost, F, M. Amahl end the night visitors.

Froat, R. You oome too.

Gag, W. Hillions of cats. ..

Gannett, R, 3. My father's dragon.

Gates, D. Blue willow. )

Goigel, T, 5. Horton hatchess the egg.

Gaisel, T, 8. Horton hesrs a Whol

Golssl, T, 8. Thidwick, ths big-hoarted moosa.

George, J. C. My side of the meountain.

Georges, J, L. Masked prowler.

George, J, L. Vulpes, the red fox.

Glemger, B. All sbout the human body,

Godden, R, Candy Flosa. .

Godden, R. Mlias Happlness and Miss Plower

Godden, R. The story of Holly and Ivy.

Golden, G. B. Made in Iceland.

Goudey, A, BE. The day ws saw ths sun coma up,

Goudey, A. E. Here coms the lionsl

Goudey, A. E. Housses from the ses.

Grahame, K, The wind in the willows.

Gramatky, H. Little Toot.

Graves, R. Greek gods and harves,

Oray, E. J. Adsm of the roed.

Grimm, J. L. More talas from Grimm, tr. and illus,
by W. Gag. '

Grimm, J. L. The shoemaker and the elves, illus.
by A. Adsams.

Grimm, J. L. Rapunzel, illus. by F. Hoflmann.

Grimg, J. L, The slesping basuty, {1lus. by
F. Hoffmam,.

Grimm, J. L. Snow White and tha seven dwarfls, tr.
and illus. by W. Gag.

Grimm, J, L. Tales from Grimm, tr. and illus. by
W. Gag. :

Hackett, W, A. Radlo playas for young peaple.

Hader, B, H. The big ancw.

Handforth, T. Mei Li.

Hernatt, C. Caxton's chgllengs.
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219,
220,
221,
222,
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Harpar, W,, ed. GChoats and goblins.

Harrington, H. P, Ring-s-round,

Haskall, A. L. The Wonderful world of dance.

Hauff, W, Dwarl Long-nose.

Hawthorne, N. The golden touch.

Haywood, C. Eddie makss musiec.

Hayweood, €, Little Eddie.

Heck, B, H, Millle.

Henry, M. Benjamin Weat and his cat Crimalkin.

Hanry, M. Brighty of the Grand Canyen.

Henry, M. King of the Wind.

Esnry, M. Misty of Chincoteague.

Hertz, L. H, Mpking your model railroad.

Hoff, S. Denny and the dincasur.

Hoffman, E. T. The nutcracker, adspted and illuas.
by W. Chappell.

Hofainde, R. Indlan picture writing.

Hofslnde, R. Indian sign langusge.

Hogben, L. T. Tha wondarful world of communication.

Hogban, L. T. The wonderful world of mathemstica.

Hoke, J. L. The firat bock of snakes.

-Holbrook, 5. H. Americats Ethsn Allan.

Holling, H. €. Minn of the Missisaippi.

Holling, H. C. Tree in the trell.

Ipeer, D. The wonderful egg.

Irving, R, Hurrilcsnes end twisters.

Irving, W. Hip Van Winkle end The legand of Sleepy
Hollow. : .

Irwin, K. G. The romance ¢f chemistry.

Jacocbs, J. Favorite falry tales told in Englend,
retold by V. Haviland.

Jagendorl, M. A. King of the mountains.

Jegendorf, M. A. The marvelous adventures of Johnny.

Caposar Cicerc Darling.

Jaxsup, R. F. The wonderful world of nrchaeologg.

Johnacn, A. The besarcat.

Johnaon, 4. Torris.

Johnson, G, W. Americs grows up.

Johnsen, G. W. America 1s born,

Joglin, 3. There i& g dragon in my bed.
Judacn, C. I. Andrew Jackson, frontler stataaman.
Judaen, C. T. BenjJamin Franklin.

Judaon, C, I. 8t. Lawrence scaway.

Judson, . I, Theodere Roesevelt, fighting pstriet.

Kshl, V., Tha duchess bakes a cale,
Kelaghnikoff, ¥, The delender.
Kevaler, L. The wondoersz ol algee.
Kendell, C. The Gammage Cup.
Kipling, R. The jungle book.



260,
261.
262.
263,
26l
265,
266,
267.
268.
269.
270.
271,
272.
273,
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Kirkus, V. The First book of gardening.

K)elgaard, J. A. Boomerang hunter.

Kjelgeard, J. A. Fires-hunter.

Elelgaard, J. A. Lion houpnpd.

Enight, E. M, Lagsle Coms-Homea,

Krausa, R, A hole 1s to dig.

Krumgeld, J. ... snd now Miguel.

Krumgold, J. ©Onion Jchn,

Lsmb, GC. Taless from Shekeapealre.

Lang, A. Blue fairy book.

Langstafl, J. Frog went a-courtinf.

Lsneing, E. C. Liza of the hundredfold.

Lathem, J. L. Trall tlazer of the aeas.

Lawson, R. Raebbit Hill.

Lewson, R, They Wers strong and good,

lLeach, M. The reinbow book of American folk tales
and legends. . :

Loasf, H, The story of Ferdinand.

Leink, D, J. H=arold and the purpla epgyon.

Lenski, L. Papa Small.

lewellen, J. B. Helicopters, how they work,

Lewis, H. W¥. Hsre ccocmsas Harry.

Lifes {Pericdical). The world we live in; special
adition for young resders.

Lindgren, A. The Tomben.

Lindquiat, J. D. The Golden nams day.

Lindquist, W. Burma boy.

Lines, K. M. A ring of tales,

Lionni, L. Inch by inch.

Lipkind, W. Flndere keapsrs.

Littlefield, W. The whiskera of Ho Ho.

Lofting, H. The satory of Doctor Dalittls.

Lefting, H. The voyages of Doctor Delittle.

London, 4. Call of the wild.

Lorenzini, ¢. The adventures of Pinocechio.

Lova, X, T. A little laughter,

McCloskey, R. Homer Price.

HMcCloskey, R. Lentil.

MeCloskey, R. Make way for ducklinga.

McGloskey, R. ©One morning in Mains.

McClung, R, M. Mejor, tha story of a black bagr.

MeClung, R, M. Ruby Throat, the stery of & humming
xird.

McConnell, J. T, Femous ballet dancers.

McCrecken, H. Ths flaming bear.

MacDonald, G. At the back of the Norih Wind.

McbDonald, G. D., comp., A way of knowing.

¥eGinley, P. L. All arcund the town.

MeGraw, E. J. Mara, daughter of the Nile.
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HacKallar, W. Wes Jossph.

MeNsor, M, T, The {slifornla gold rush.

Meloer, M. ¥, The Canadian story.

MeNosr, M. ¥. Martin lLuther.

Hcleer, M. ¥. The Mexlican story.

Malcolmson, A. B, Yankee Dooudlets coudlns,
Malery, T. The book of King Arthur and his noble

kuights, ed. by M. HMacleod. .

Malory, T. The boys' King arthur, ed. by 5. Lavier.

Mann, M. How things work.

Marriott, A. L. The black stone knifes,.

Maya, L. ¥. Actlon starboard.

Meadoweroft, E. L. By secret rsilway.

Megdowerolt, E. L. The gift of the river,

Mliles, B. A house focr everyonse.

Mllhous, K. Appolonia's velsntina,

Milhoua, K. The egg tras.

Kilhous, K. With bells con.

Milne, A. A, The house at Pooh Cornar.

Hilne, A. A, Whsn we were very young.

Milne, A. A. Winnis-the-Ponh,

Milne, A. A, The world of Pooh.

Minsrik. B. H, Little Beerts friend.

Minerik, E. H. Littls Besr's vi=zit.

HBirsky, R. P. Saven grandmotherns.

Koore, C. €. The night before Christmas.

Morgan, A. P. Aquarium book for boys and girls.

Horgen, A. P. The boya' Iirst book of redip end
elesctronica. :

Morgan, A. P. A pet book for boys and girls.

Mcrriszon, L., comp. Black within snd rad without.

Merrisoen, L., comp. A diller, & dollar.

Mother Gooss. In a pumpkin shell, 1llus. by J. W,
Anglund. o

Mihlenwseg, . Big Piger end Christiasn. :

Kakerji, D, &. Guay-Neck, the story of a plgeon.

Munarl, B, Whe's there? Upen thas doorl

Rordstrom, U. The secrst language.

Norteon, A. M. Star man's son, 2250 A.D.

Horton, A. M. 3Star rangers.

Xorton, M. The borrowers afield.

Norton, M. Ths borrowers afloast.

Norton, K, The borrowers aloclt.

0'Cuillesnain, E. D, The Isgland of Horses.

O'Dell, 5. Island of the Blue Dolphina.

Ogg, 0., The 26 lettera.

0l1ds, E. Riding the retfls.

Orr, J. B. The wonderful world of focd.

Osmond, E. From drumbeat to tickertspe.



4 263

Feattis, D. C. The ralnbow book of nature.

-Perregult, €. Cinderella, 1llua. by M. Brown.

Porrasult, €. Favorite fsiry tsles told in Francas,
retold by V. Haviland,

Parrsult, T, Pusgs in Boots, 1)dus. by M. Brown.

Potaraham, M. F. The box with rad wheeln.

Politl, L. Moy Moy.

Politi, L. Song cf tho aswsllows,

Pough, F. H. All about voicanoes and saprthguales.

Priahvin, M. M. The tressure trove of the sun.

Pyls, H. Poppar and salt.

Quigley, L, F. The blind men and the slephant.

Rand, 8. Sparkis and spin, :

Rewlings, M. K., The yearling.

Reed, W. M. Patterns in tha sky.

Rey, H. A Guricua George.
Reay, H. Curicus Gsorge ridea a bike.
Rey, H. Curicus George tekes s fob.

A.
A,
Rey, H. A. Find the constellstlons.
Ripley, E. BHaphsel, a blography.
Ripper, C. L. Bats. :
Ritchie, R, The yesr of the horass.
Reunds, G. Lona miskrat. :
Rounds, G. Whitey end the wild horaze.
Rowand, P. Georgs.

Ruchlis, H. Orbis.

Rush, W, M, Wild horses of Reinrock.

8gndburg, C. Aba Linecoln grows up.

"Spgek, M, Thia is Edinburgh,

Sesek, M. This is Munich.

Sssok, M. This i3 New York.

Sasek, M. This 1z Faris, :

Savaga, K. The atory of Africa, scuth of the
Salisra. . .

Sawysr, R. Journay cake, hol

Sawyer, R. Holler sknates.

Sawyer, R. The way of the storyteller.

Sawyer, R. The yesr of the Chvistmas dregon,

Schesals, W. E. Prehistoric snimsls.

Scheels, W. E. Prehistoric msn and the primates.

Schlort, G. W. Ardy's wonderful telescope,

Schneider, H. How your body worka.

Sechrist, E. H. Chrlatmaz everywhers.

Seeger, R. C. Amorican folk songs for children in
home, achocl and nursery school.

Seignobese, F. The big rain.

Saiznobosc, F. Jeanne-Marlse at the fair.

Seignoboac, F. Jeanne-Marle counts her sheesp.

Selssm, M, B. Birth of an island.



K. E.
M. E.
M. E.
M! E.

Selmanm,
Selsam,
Selssnm,
Selasm,
Selssm, M. E.
Seredy, K.
Seredy, K.
Shannon, M.
Shippen, K. B.
Shippen, K. B.
Shir@r’ H. LI
Shuttlesworth,
Sleigh, B.
Smith, E. S,
stories.

Sorensen, V., E,

Spears, E. G,
Speare, E. G.
Spykman, B, €,
Steale, W. O.
Stesls, W. O,
Steols, W. O,
Stesls, W. 0.
Sterling, D.
Sterling, D.
Sterling, D.
Sterling, D.
TOOMSE .
Sterns, E. G,
Stevaenson, R.
Stolz, M. 5.
Stolz, M, 3,
3tolz, M. 38,
Stolz, M, B,
Stong, P. D,
Sutelirf, R.
Suteliff, R.

Sutherland, L.

Tappan, . H.
Titus, E.
Titus, E.
Titus, E.

Toor, F. The

Anatola.
Anatels and the robot.
Anatoles over Paris.
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Microbes at work.

Pley with plsnte.
Flenty of fish,

See through the forest.
Sesds and more aeeds.

The Gocd Master.
The Binging tres,
Dobry.

Mirgcls in motion.

¥r, Bell invents the telephons.
The riss and fall of Adolf Hitler,
D, E. The story of spiders.

The kingdcom of Cerbonsel.

The Christmas book of legends and

Plaln girl. _ _—
Calico captiva. : "
The witch of Blackbird Pond.
Terribles, horrible Edie. :
The buffele knife.
Flaming arrows.
The perilous road.
Winter danger. Lo
Captain of the planter. :
Mary Jense, o
The atory of caves.
The story of mosses, ferns, snd mush-

Mary MeLeod Bethuna.
L. Treasure Island.

The day and way we met,
A dog on Barkhsm Streat. )
Organdy cupcakes. R

The sea gulls wole mse, R

Honk, the mooze. g
The 3ilver Brsnch. o i
Warrior Scerist. : Lo
Magic bullets, ;
When knights were bold.

golden carnation, and other steries

told in Itsly.

Travers, P. L.
Troeecs, H.

Treece, H,

Tresselt, A. R.
Indians.

Tunis, E.

Mery Poppins. D

Tha poud o Miklegard.
Viking's sunast.

White snow, bright snow.
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Tunis, E. Waeapons, B

Tunis, E. Whaels. ' -

Tunis, .J,. R. Go, teem, got ' ;

Tunis, J, R, Higbpockets, :

Turngren, E. Listen, my heart.

Uchide, ¥, The dencing kettle, and othar Japanase
Lolk tales.

Uchida, Y. The magie Iistenins cap.

Unnersted, E. The saucepan journey.

Unnersted, E. The spettecaka holiday.

Untermayer, L., ad. The nagie circlas.

Untsrmeyer, L. Stare to stesr by,

Verne, J. Twenty thousand leagues under the ses.

Ward, L. K, The biggsst bear.

Wobb, A. PBirda in their homes.

Webber, I. E. Bits that grow big. : oy

Wever, L. M. Beany Malone, P
Woll, h. HRed 3ulle to Copri.

Whsalsr, C. 5ing for Christmss. _E'ﬁ

White, A. T. The firat men in the world.
Wibberley, L. Palter Treegatefls war,
Wibberley, L. See capteln from Salem.
Wilder, L, J. By ths shores of Silver Lake.
Wilder, L. I. Tittle house in the bilg woods.
Wilder, L. I. Little house on the prairis.
Wilder, L, I. Little town on the prairie,
Wilder, L. I. Ths long wintar.

Wilder, I.. I. These happy golden years.
Williemas, U. The sarl's falconer,
Williaemson, J. S, The glorious conspiracy.
Williiemson, J. 3. EHittite warrior.
Willismson, M. The first bock of bugs.
Wilason, L, This boy Cody.

Winterfeld, H. Castawsys in Lilliput.
Withers, €. A rocket in my pocket,

Wocd, L. N. Louip Pasteur.

Woodham-Smith, €. B. Lonely crusgader.

World Beok Encyclopedia, 1958 (or later) od.
Worth, X, They lovad to leugh.

Wright E. B. Seturday welk.

Wright, E., ed. The gmazlng world of medicine.
Wright, H.,, ed. Orest sdventures In nursing.
Wyatt, E. Geronimo, the last Apmche war chisf.
Wyas, J. D, The Swiss femily Robinson.
Yashima, T. Crow Boy.

Yashima, T. The golden footprints.

Yashima, T. Umbrella.

Yates, E. A place Tor Pater,

Yatea, E., comp. Your praysrs and mine,

e .. I



Yeter, R. P, How to improve jour modesrn railroad,

Zaffo,

Zim, H.
Zim, H.
2im, H,
Zim, H.
2im, H.
Zim, H

Zim, H.

G, J.
5.
&,
3.
Sa
s.
5.
S-

The big book of real fire engines.
Elesphantas. .
Fimhon,

Froga snd tosds.

Golden hamatera.

Graat wheles.

Inegects, rev, ed., 1956.
Snnkes,

J
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30.
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AFPPENDIX II

GHECKLIST OF ADULT ARD YCQUNG ADULT
FICTION TITLES

Agee, J. A desth in the family.

Anderson, S. Winesburg, Ohio. I A

Arnow, H. The dollmaker.
Asch, 3., The apostle.

Asch, &, The Nezarens. e
. croL

Austen, J. Emmea.

Auaten, J. HManafisld Park. "”T{-n?F

Austen, J. Northengsr abbey.

Auaten, J. Fride and prejudice. __;.'

Austen, J. Persuasion.

Austen, J. Sense and sensibility. . :3ftr.“

Balzasc, H. de. Eugsnls Grandet.

Bplzac, H, de. Pere Gorlot,

Berrle, J. H, Tho 1ittle minister.

Bellemy, E. Looking backward: 2000-1687.

Benest, S. V. The devil and Danlsl Websater.

Rennett, A. Ths old wives'! tsle. .

Beat Amsrican short storles, 19561, and the Yearbook
of the Americtan shert story.

Beyls, M. H. The charterhouse of Parma.

Bayle, M. H. The red and ths black.

Blackmore, K. D. Lorns Doone.

Blizen, K. Seven Gothie tales.

Bocecacclo, G. The Decameron.

Boulle, P, The bridge over the River Kwal, .

Boyd, J. Drunms,. : i

Bronte, C, Janas Eyre,

Bronte, E. J. Wuthering Helghts.

Buchan, J. The adventures of Richard Hannay.

Buck, P. S. The good earth,.

Bunysn, J, Pillgrim'e progresa.

Burnford, 5. E. The incredible journey.

Burrell, J. A., sd., An anthology of famous American
storien.

Butlsr, S. The way of sll [lssah.

Cenmin, A, The [fall. .
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Canun, A,
Cgmua, A.
Cgther, W,
Cather, W,
Cathar, W.
Cather, W,
Carf, B. A.
stories.

266

The plegus.

The stranger. )

5. Death comes for the Archbishop.
&, My Antonla.

5. 0 picneers!

S, 3hedows on ths rock.

s od. An anthology of famous British

Cervantea Seavedras, M. de. Don Quixcte de ls

Hancha.
Chekhov, A.

Linscott.
Cheaterton,

F. S8tories of Chekhov, «d. by R. X.
G. K. Tha Fathar» Brown omnibua,

Clark, W. ¥. The OXx-Bow incidsnt.

Clanans, 3,
Clemena, S.
Clemona, 5.
Arthur's
Collina, W.
Conrad, J.
Conred, J.
Conrad, J.
Cooper, J.
Coopar, J.
Cozzens, J.
Crane, S,
Dafos, D,

L. The adventures of Huckleberry Pinn.
L, The adventures of Tom Sswysr.
L., A Comnecticut Yenkes in King
court,
The moonatone and The woman in white.
Lord Jim,
The nigger of the Narciasus.
Yictory.
F. The desrslever.
F. The spy.
G. Guard of honor.
The red badge ¢f courasge.
The Tortunss apd misfortunes of tha

Tamous Mcll Flanders.,

Defoe, D.

De La Roche
Dickena, C.
Dicksna, C.
Dickens, C.
Dickana, C.
Dickens, C.
Dickena, C.
Dickens, C,
Dos Fassos,
Dosteevakli
Dostoevekil
Dostosvekii

Doyle, A. C.

Preiser, T.
Drelser, T.
Dumes, A,
Dumaa, A.
Dumas, A.
u Msurler,
Edmonds, W.

Robinson Crusoce, ' o
» M. Jalna. . S
A Chrietmas csrol.
Pevid Copperfleld.

Great expsctations. . :
Hicholes Nickleby. f.,
Oliver Twiat.
Poathumous papers of the Pickwiek Club,
A tale of two cltles.

J. R, U. 5. A.

. o M. ‘Ths brothars Keramazov.

s F. M, €©rime and punishment.

, F. M. The idlot.

The complete Sherleck Holmea.

An Amarlesn tragedy.

Sister Carrie.

The count of Monts Cristo.

The three musketeers,

Twenty years after,

D. Rebecca.

D. Drums along the Mohawk.
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9. Eliot, G. Adam Bade.
0. Eliot, ¢. ‘the mill on the Floas. L
81, Eliot, G. Silas Merner. :
82, Farrell, J. T. Studs Lonigsn, - ,
83. rast, H. M. April morning,
By, Faulkner, W. Collacted storiea.
85, TPFaulkner, W. Light in August.
86. Fsulkner, W. The sound and the fury and As I lay
dying.
87. Feyber, E. Cimarron.
. Plelding, H. Ths history of Tom Jones.
§9. PFitzgerald, F. 8. Three novels: The great Gatsby,
Tander is the night, and Tha last tycoon.
90. Flaubvert, G. Madswme Bovary.
91. Forbes, E, Johnny Tremain.
92. Forester, C. §. The African Quaen.
931, Forsster, C. 8. Ceptain Heratic Hernhlower,
9h. Forster, E. M. A passage to India.
95. France, A. Penguin Islend.
26. Gelsworthy, J. The Porayte gags.
97. Oeskell, E. Cranford.
98, Gide, A. F. The countsrleitara,
2G. Olasgow, E. A, Vein of iron.
1060, Gogol, N. V. Desd sculs.
101. Geoldsmith, 0. The vicar of Wakefleld. .
102, OGraves, R. I, €Cleudius. T .
103. Gresns, G, A burnt-out case.
10L. CGreena, G. The hesrt of the matter.
105. Gusreachi, G. The little world of Don Camille.
106, Gutkries, A. B. The bdig sky.
107. Hgle, E. E. The man without a country,
108. Hampun, K. Growth of the soll.
109, Hardy, T. Judes the obscure.
11¢., Hardy, T. Far from the madding crowd.
111. Herdy, T. The maycs of Casterbridge.
112. Herdy, T. The return of the native.
3113. Hardy, T. Teas of the d'Urbervilles.
11L, Hawthorne, N. Ths housse of the assven gables.
115, Hawthorne, N. The acarlet letter.
1l16. Homingway, E. A farewsll to srms.
117. Hemingday, E. For whom ths ball tells,
118, Hemingway, E. The 0ld men and the sea,
119. Hemingwsy, E., The ghort stories of Ernest
Hamingway.
120. Hemingwsy, E. The sun alsc rilses.
121, Bergesheimer, J. Java hend,.
122. Hersey, J. R. A bell for Adano.
. 123, Herasey, J. R. A singls pebble.
12ly. Heraey, J. R. The wall. :
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Hilton, J, Good-bye, Mr, Chips.

Howells, W. D. The rise of Silaa Lapham.

Hudson, W. H. Green msnalons. .o

Hugo, V. M. The hunchback of KNotre Deme.

Hugo, V. M., Le&s mlserebles.

Huxley, A. L. Breve nesw worlg.

Huxley, A. L, Point counter peoint.

Jackson, H, H, Remona.

Jamea, H, The ambpssadors.

Jomes, H., The American,

Jomes, H, The great short novels of Henry Jemes.

Jamag, H, The portrait of a lady.

Johnaton, M. To have snd to hold. :

Joyce, J, The Dubliners, : !

Joyce, J, Portrsit of the artizt as a young man. ‘

Joyee, J. Ulysses.

Feofke, F. The castle.

Kefka, F, The trisl.

Keantor, M. Anderaonville.

Kessel, J. The lion. _ S

Kingaley, C. Westward hol T

Kipling, R. Kim. -

Koestler, A. Derkness st noon. o

La Farge, 9. Laughing Boy, I A

Lawrence, D. H., Socns and lovers. : : S

Lea, T. The brave bulls. :

Les, T. The wondsrful country. o

Lederer, W, J, The ugly American. C

Lewls, S. Arrowsmith. T

Lewis, S. Babbltt, R

Lawis, 5. Maln Street.

Llewellyn, R. How green was my valley.

Lytton, BE. G. Ths last daya of Pompeil. .

MeCullera, €. 8. Tha ballad of the sed cafd, | -

Melreux, A. Mpn's fate, S

Mann, T. Buddenbrasks. R

Mann, T. Jogseph and hia brothers. L

Mann, T. The megic mountain.

Mansfleld, X., pssud, The short stories of Katherine
Mansfield. : .

Marguand, J. P. Toe late George Apley,

Marquend, J. P. Polnt of no return.

Maughsm, W. 3. The moon and sixpence,

Maughsem, W. 3, O buman bondegse.

Maupassant, G. de. Complete short storles of Guy
&a Maupnssant.

Malvilla, H. Meby Dick.

Meredith, G. The ordesl of Richard Feverel.

Merazhkovakll, D. 5. The romance of Lacnardo ds
Vinel,




172.

178.

181.
182,

189.
190,
191.
192.
193.
194,
195.
196.

198,

201.
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Michenar, J. A. The bridgesa at Toko«Ri.
Michener, J. A. Talss of the South Pecific. .
Mitehell, M. Gons with the wind. I
Monaerret, N. The crusl sea. . |
Hunro, HE. H. 7The short stories of Saki.

Nathan, K. FPeortraii of Jenniae,

Rordhaoff, C. B. The Bounty trilogy.

QtConnor, E. The edge of ssdnexa.

O'Hara, J. Appointment Iin Samerra.

Crwsil, G. Animsel farm.

Orwell, G, "Kinetesn sighty-four.

FPags, E. The trea of libarty. '

Fagternsk, B. L, Doetor Zhivage,

Paton, A. Cry, the beloved country.

Paton, A. Tales Crom n troubled land.

Pon, Edgar #llen. The complete tales and poema.

" Porter, K. A. The lesaning tower, snd other atoriss=,

Porter, W. 5. The beat short stories of 0. Henry.
Prascott, H. F. The man on a donkey.

Proust, M. Remembrancé of things paat.

Reada, €. The cloister and the hasrth, .
Remarque, F, M. All cuiet on the wegtsrn front.
Renmult, M. The }lng must dis.

Renault, %. The last of the wins.

Richardes:, & (larissa Harlows.

Richter, .. The ses of grasa,

Rlchter, C. %Ls trges.

Roberts, K. L. Arundel,

Roberts, K. L. The lively ledy.

Foberts, K. L. XNorthwest Passage.

Roberts, X, L. Rabble in arms.

Rolland, R. Jean-Christephs, o
Rolvanag, €. E. Giante in the earth. R
Sabatini, R. Ceptoln Bloeod. e
Spgbatini, R. Scarsmouchs. T
Snlingar, J, B, The catcher in the rye.
Bslinger, J. D. Franny snd Zooey.

Seroyan, W. The humen comedy.

Scott, W. Ivenhos,

Scott, W. ZRenilworth.

Seoty, W, Quentin Durwerd.

Seltzer, T., ed. BHeat Russian short storles.
Shaw, I. The young llons,

Shelley, M. W. Frankenstein.

Sianklewicz, H. Quc vadis?

Sincieir, U. B. The jungle,.

Steinbeck, J. The grapes of wreth.
Steinbeck, J. The portable ESteinbeck.
Sterne, L. Tristem Shandy.

i
[



221.
222.
223.
22,
2260

226,
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Stevenson, R. L. The black arrow.

Stevenson, R. L. Kidnapped.

Stevenson, R. L. The satrangs case of Dr. Jakyll end
Mr., Hyde, The merry men, and other tales,

Stena, I, The agony and the acastecy.

Stowa, H. B. Uncle Tem's cebin. 1!

Swift, J. Gulliver!a travela, R

Tarkington, B. Alice Adsms. _ . .

Terkingten, B, Seventeen. C

Taylor, F. L. A Journey to Matecumbe,

Thackeray, W, M. Henry Eamond. I

Thackeray, W. H. Vanity fair. U

Tolatol, L, N. Amna Karenine. .

Tolatol, L. N. War and posace.

Trollope, Anthony. Barchester towsrs and The warden..

Turgensv, I. S. Fathersz and sons.

Undset, 5. Kristin Levransdatter,.

Yerns, J. Arcund the world in eighty daya. - a-

Vorne, J., The myaterlous isiand.
Voltaire, P. M. de. Cendida.

Wallace, L. Ben-Har, s ?-
Warren, R. P. All the king's men. S

Wells, H. G, Seven scifence fiction novels.
Wharton, E. K, The pge of innocence. o
Wharton, E. N. Ethen Frome. ’ o
White, T. H. The once and future king.

wilds, O, The picture of Dorisn Gray. o
Wilder, T. N. The bridge of 3an Luis Rey. :
Willlams, B, A. House divided.
Wister, 0. The Virginlan.

Wollfe, T. Look homeward, angel.
Welfe, T. Of time and the river.
Wolfe, T. The web and the rock.
Wolfe, T. You eegn't go home sgain,
Woolf, V. 3. HMrse. Delloway.

Woolf, V. 8, To the lipghthouss.
Wouk, H. The Cains mitiny,
wWright, R. Native son,

|




g APPENDIX YII

CHECELIST OF ADULT AND ¥OUNG ADULT
- NONFICTION TITLES

000 Gensral Works

1. Americsn Library aszociation. A.L.A. rules for

£41ing caetelog cards.

2. American Library Assockstion. Subacription Bocks
Committee, Subscription Books Bulletin raviews,
1956-1960.

- Ayer, N. W,, & son's Directory of newapapsrs and
periodicals, 1961.

. Dook revisw digsst, 1950- 1960

. Hooks in print, 1961.

» Collier'a sncyclopsdia, 1958 (or later) ed.

. Columbias encyclopedia, 2d ad. snd suppl., 1959.

. Cumiletiva book index, 1949-1961.

. Dewsy, M. Dewey declmal clessification and ralstive
index, sbridged 8th ed., 1959,

10. Dewey, M. Dewey decimal clessification and rolstive

index, 1l6th od., 1958,

1}. Encycicpssaim Britannice, 1358 {or isisr) ed.

12. Encyclopaedia Americans, 1958 {or later) ed.

13, Essay and genersl literature index, 1900-1%60C.

14. BHBoffman, ¥. K. The resder's adviser snd bookman'a
manual, 9th ed., 1960,

15. Kane, J. N. Famcus first facta, 24 ed., 1950.

16. Keller, H, R. Header's digest of books, naw ed.,

1929.
17. Lincoln library of essantial information, 1958 (or
later) ed.

18. Literary market place, 1961-62.

19. ¥aegill, F. H., ed. Masterpieces of world litsraturs
in aigeat Torw., (Mesterplots.)

20. Murphey, K. W. How and where t¢ leock it up.

23. Publishers' trads list annuel, 1961.

£2. FResaders' guids to periocdical litorature, 1949~ 19&1.

23%. Schmeckebisr, 1. P. Government publlicstlons and
their use, rev. ed., 1961.

273

e e —




27

i

2y, Sesrs, M. E. Seara list of subject headings, Tth
sd., 15954,

25. Shores, L. Bamic reference scurces.

26. Short story Index snd suppl.

27. Stras » B, M. Gatewaye to resdable books, 3d ed.,
19540, i

28, Subject guide to Books in print, 1961. '

. TUlrich'a Periodicals dirsctory, 9th ed., 1959.

30, U. S. Library of Congress. Gensrel Reference and
Bivliegraphy Division. A pguide to the study of
the United States of America.

31. Weildeman, H., ed. Repid fact finder.

32, Wilson, H. W., firm, publisheras. Filcticn catalog
1960, 7Tth 8d., 1961, snd suppl.

33. Wilson, H, W., fira, publishers. Standard cetelog
for high school libreries, 7th ed., 1957, snd

. suppl. _

34. Wilson, H. W., firm, publishers. Standard catalog
for public librariea, Lth ed., 1958, and asuppl.

35. Hincgoll, C. M. Guide to reference books, 7th ed.,
1951.

36. Writer'as market, 18th ed., 1561.

100 Philoszophy

Aristotelss. Basic works. R
Baruch, D, W, How te live wlth your tesn-ager. i
Brinten, €. C. A history of western morals. |
Durent, W. J. The atory of philosophy. _ C
Freu3, S. Basle writinga. : 1
Garrett, H. E. Great experiments 1n paycholegy, |
3d ed., 1951.
. Gesaell, A. L. Child from fivae to tan.
. Gessll, A. L. Youth, the yosrs from ten to siztesn.
. Lin, Yu-ttang. Wisdom of China and Indla. S
10. Menninger, K. A. Love egainst hate. : :.  1
11. Oveprstrest, H. A. The maturse mind. .
12. Pike, J. A, If you marry outslide your falth. .
13. Hoberts, D, E. Exiztentislism snd religicus belisl.
1y, Rus=ell, B, R. History of weatern philosophy.
. Thilly, F. A history of philosophy, 3d ed., 1957.
16, Wocdwerth, R. 5. Contemporery schools of psychology,
reav. ed., 1948,
17. Woodworth, R. S. Paychology, Sth ed., 1947.

. " os oa e

200 Religion ' I
1. Bible. English. authorized. Holy Bible. .



20,

27.

30.
31.

3z.
3.

34,
3

215

Bible. English. Dousmi. Holy Bible.

Bible. English. Revised Standard. Holy Bible.

Bibla. N.T. English. 1961. The new English Bible:
Hew Testament.

Bible. O.T. English, Holy Seriptures according to
tha Mascretic text,

Bouquet, A. C. Everyday 1ife in New Testament
times,

Bulfinch, T, Bulflnch?'s mythology.

Burrows, M, Mora light on the Dead Sea scrolls.

Catholic dieticnsry, 3d ed., 1958.

Chase, M. E, The Bible and the common reader, rsv.
ed., 1952,

Chose, M, E. Life and languasge Iin the 01d Testa-
ment.,

Cruden, A. Complete concoerdance to tha 01d and New
Tagtoment.

Eigelen, F. C., ad. The Abingdon Blible commentery.

Ferm, V. T. An encyclopedia of religlon.

Frezer, J. G. The new Golden Bough, a new abrildg-
ment, 1959,

Gayley, C. M. <{lassic myths, rev. ed., 1911.

Hamilton, E. Mytholeogy.

Heaton, E. W, Everyday life in 0ld Testament times.

Herverg, W. Protestant, Catholic, Jew.

Hughes, P. A popular history of the Catholic
Church. :

Hume, R, E. World's living religions, rev. ed.,
1959. '

Interpreterts Biblse.

James, W. Varletiess of religlous expsrisnce.

Latourstte, K. S, A history of Christianity.

Lewis, C. 8, The Screwtnps lstters,

Life {Pericdical). The world's grest religlons.

Look (Pericdical). Gulde to the religlons of
Americs. ;

Mausg C. P. Chriat and the {ine arts, rev. ed.,
1959. .

Mead, F. 3. Handbook of denominations in the Unitad
States, 2d rev. ed., 1961.

Millgg, M. 5. Fnoyclopedia of Bibles 1ife, rev. ed.,
19 -

Mill;r, M. 3. Harperts Bible dictionery, 6th ed.,
1959. - . .

¥ational Catholie salmense, 1961,

Orcherd, B., sd. Cathollec commentery on Holy
Seripture.

Oxford dictleonary of .the Christian Church.

Schaff-Herzog Encyclopadia. Twentieth century
encyclopedia of religlous knowledge, 2v., 1955.



36.

aa.

9.
jo.
41.
L2.

1 2?6

Stenderd Jewish encyclopedia, ed. by C. Roth.

Steverison, B. E. The home book of Blble quctations.

Strong, J. Exhaustive concordance of ths Blble.

Stuber, 8. I. How we got our denominations, rev.
ed., 1959.

Walker, W. A history of ths Christian church, rev.
ed-, 19591 ’

Welser, F. X. Handbook of Christian feests and
customa.

Wright, ¢. E., ed. Westminster historical atlmss to

the Bible, rev. ed., 1955. o

309 Socinl Scisnces

1.

15.
16.

17.

18.
19.
20.

2l.

American Council on Education. American junior
collegens, Sth ed., 1960,

American Councill on Educatlion., American universities

and ctlleges, Bth ad., 1%50.

Balley, T. A. A diplomatlie history of the Amarican
people, 6th ed., 1958.

Bemis, 8. F. Diplomatle history of the United
Stetes, Lith ed., 1955,

Binkley, W, E, A gremmar of American politics, 3d
ed., 1958, :

Black, H. C. Black's law dlcticonary, hth ed., 1951,

Botkin, B, A, Treasury of American folklore,

Brown, F. J. One America, 3d ed., 1952.

Brownstein, 5. C. How to prepare for college
entrance examinations, rev. ed., 195H.

Bryce, J. B, American commonweslth. 1v. abridged
Gd-, 1906. '

Chasg, 5, The proper study of mankind, rev. ed.,
1956, :

{iough, S. B. Economle history of Barops, 34 ed.,
1952. L

Conant, J. B. Americsn high achocol today.

Corwin, E. 5. The Constitution and whet 1t mesns
todsy, 12th ed., 1558.

DJilas, M. The new class.

Dougﬁgs, %. W. The Arcrican book of days, rev, ed.,
1948.

Dulles, F. R. Lsbor in America, rev. ed., 1955.

Dann, L, Pasgsenger liners,

Encyelopesdin of tha social aclences.

Evang. M. Cosgtume throughout the ages, rev. ed.,
1950.

Fairggnk. J. K. Unlted Stetes end China, rev. ed.,
1956,



22.
23.

7.
38,
ho.
4.
La.

21

Faulkner, E, U, American sconomic history, Tth
ed., 195,

Fine, B. How to be accepted by the college of your
cholce, 1960-1961 ad.

Frgggéin, J. H. From slavery to freedom, &d ed.,

Frazler, E. F. Kegro in the United States, rev.
ed., 1957.

Funk and Wagnalls standard dicticnary eof folklors,
mythology, snd legend. 2v.

Galbralth, J. K. 7The affluent sociaty.

Good, C. V. Dictionary of education, 2d ed., 1959.

Hazeltine, H. E. Anniverasries and holidays, 24
ad,, 19&1‘.-

Highet, G. A. Art of teaching.

Huxley, A. L. Brave new world reviasited.

Information plesse almsnas, 1962.

Kahin, G., ed. Major governmsnts of Asis.

Kennan, G. F. Hussia and the west under Lenin and
Stgllin,

Leffler, G. L. Stock merket, 2d ed., 1957,

Lovejoy, C. E. Lovejoy-Joneas collegs scholarship
guide. )

Lovpéoy, C. E. Lovejoy's college gulde, Sth ed.,
1959.

Lovejoy, C. E. Loveloy's vocationsl school gulds.

Lynd, R. 8. Middletown.

MacDonald, A. F. American city governmont and
ndministration, 6th ed., 1556.

chiéliams, C. Brothers under the skln, rev, ed.,
1951.

Magrgder, F. A. American government, rev. ad.,
1957.

Marx, K. Capltal.

Mumford, L. The clty in history.

Mumford, L. OCulture of clties,

Myrdel, G. An Amsrican dilemmnm.

Opg, F. &, Ogg end Raey's Intreducticn te Americen
government, 1lth ed., 1956.

Patteraon's American education, 1961-62.

Parkins, D. History of the Monroe Doctrine, rev.

ed., 1955, ' o

Plato. The republic.

Political handbook of the world, 1961.

Post, E. P. Etiguette, 10th ed., 1960.

Robart, H., M. Robert's rules of order, rev., 75th
ann. od., 1%51.

Sait, E. Sait's Americen parties and electlons,

5th ed., 1952.

|
i
i




Sst
56.
57.
58.
59.
60.
610
62,

£3.

el
65.
66.
67.
68,
69.
70.
71.

72.
73.

e
Th.
7.

78.
72.

KOO Lenguages

'1.
2.
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Sargont, P, Handbook of private schools for Americen
beye and girls, 1961.

Scott Publicationas, Ine. Cetalogue of Unlted States
atempa specielized, 1962.

Scott Publicstions, Inc, Scott's standard poatage
stamp catelopue, 1%962.

3mith, A. Inquiry into the nature and ceuses of the
weslth of nations. : _

Smlth, E. C., ed, Dilctlonary of Americen politica,
1955 ed.

South Americen handbook, 1962.

Statasaman's yearbook, 1961-62.

Stevenson, B, E. Hems bock of proverbs, maxims, and
familiar phrases.

United Ketlons. Seeratarlst. Dept. of Public
Inggrmation. Everyman's United Naztions, 6th sd.,
1959,

U.5, Burasu of Labor Statistica. Cceupationel out-
look handbook, Sth ed., 1961,

U.5. Buresu of the Census. Historical atstistics of
the United Stateas, 1709-1945.

T.8. Buresu of the Census, Statisticel sbstrect of
the Unitsd States, 1961.
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Dey, C. 5. Best of Clarence Day.

Prew, E. A. Poetry, a modern gulde to its under-
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Frost, R. Complete poems,

Galgworthy, J. Plays.

Guasner, J., ed. Library of bast American plays,
¥ .

Gasgner, J. Masters of the drame, 3d ed., 1954,
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quotations, 24 rev. ad., 1940.
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Americen Heritage (Periocaical). The Americen Hepl-
tage plcture hiatory of the Civil War.

Americsn Historical Aszacciation. Gulds o bistori-
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Alexegnder the Graest, 3d ed., 1951,

Cambridre anclent his*ory, 1lv.

Carcopine, J. Dally life in ancient Roms.

Catton, B. Glory Licad.

Catton, B, This hallowed ground.

Ghegﬁgy, E. P. Short hietery of Englend, rev. ed.,

: 1 -

Chronicles of America, 56v.

Churchill, W. L. 5. History of the English-spesking
peoplea, lv.

Churchjll, W. L. 8§, The Second World War, bv.

Clyde, P. H. The Far Eest, 3d ed., 1958,

Columbie Lippincott gmzeteer of the werld.

Commager, H. 8. The American mind.

Commager, H. 2. Documents of Americen hiatery, 6th
ed., 1958,

Contensu, G. Everydsy 1ife in Babylon and Assyria.

Devia, W. 8. Day in old Athens,

Davis, W. 8. Day in old Rome,

Dgvia, W. 8. Life in Elizsbathsn days.

Devix, W, 8, Life on ¢ magieevel barony.

DaVoto, B. A. Acrcss the wide Missouri.

DaVetc, B, A, Courss of smpira.

Durgnt, W, J. Story of civilization, Tv.

Eisenhcuer, D, D, Crusade in Eurcpe.

Ergsng, R. R, Europe in ocur tims, 191k to the
present, 3@ ad., 1958,

Falls, C. B, The Grest War.

Faulkner, H, U. American pelitical and social
history, 7th ed., 1957.

Fay, 3. B. Origlna of the world war, 24 ed., 1930,

Federal Writers Project. Guide to Alnsks.

Fadaral Writere Projsct. Alebama. Alabama.

Fedsral Writeras Project. Arizona. Arizone, rev.
od., 1956.

Federal Writers Project. Caelifornia. Caliifornis,
rev. a&d., 195k.
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ciace, rev. eod., 1947. :

Fadersl Writers Projsct. Connecticut. Connecticut,

Fedsral Writears Project. Delswars. Dslaware.
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Project.
Project.
Project.
Project.
Project.

Foderal Writers
Federsl Writers
Fedoral Writars
Federsl Writers
Federal Writers
ed., 1954.
Federsl Writers
Federal Writers
Fadergl Writeras
asttn.
Fsdersl Writers Project,
Federsl Writara Project.
rev. ed., 1954,
Fedaral Writers Project.
Federa} Writars Project.
sd., 195k,
Faderal Writers
Pederal Writers
Fodergl Writers
Foderal Writers
Hempshire.
Federal Writers Project.
Federal Writers Projlact.
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Federal Writers Projact.
city guids,
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Federsl Writera Projsct.
Carolins,
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New
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York (City}. New York
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Now
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Oregon. Oregon, rev. ed.,

South Carollna., South

South Dgkote. South
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VYerment, Vearmont.
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Washington.
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of Furopean eivillzation,

Toward sn understanding of the

¥. 5. 5. R., rev, ad., 1951,

New Washington,
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125.
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Schevill, ¥. History of Furope, frem the pefor-
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Schlesingér, A. M. Ths sgs of Rocsevelt, 3v., 1957-
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166, Thorndike, L, A short bistory of civilization, 24
ed., 1948.
167. Toynbee, A. J. Study of history, sbridgment of
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172. Webster'e gsocgraphical dictienary, 1957 {(or later)
ed,
173. Wecter, D. Age of the grest depression, 1929-1941.
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2}. Currant biography, 19L0-1960,
22. Ue Kruif, P. HE. MHicrobe buntera,

Dlctionary of Amarican blogrepby, and suppl.
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Preaman, D. 5. H. E. Las, a bicgraphy, Lv.

Gandhi, M. K. Gandhi's eutobiography.
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Fringle, H. F. Theodores Rcowsvelt, rev. ad., 1956.
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Strachey, G. L, Eminent Victoriasns,.

8trachey, ¢. L. Quesn Victoria,

Thomas, F. P. Abrsham Lincoln, a bilegraphy.

Untermsyer, L. Lives of the poats.

¥Yan Doren, C. C, Benjamin Franklin,

Yasari, G. Lives of the moat aminent paintara,
eculptora, end architects, lv.

Weshington, B. T. Up from slavery,

Webster, N. Webater's blegraphical dictionary,
1958 (or later} ed.
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Whots who, 1961.

Who's who in Amerlies, 1960-1961.

Wilaon, H. W., firm, publishers. Biogrephy irdex,
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APFENDIX IV

CHECKLIST OF PERIODICAL TITLES

America.

American Academy of Politicel and Socinl Science.

Annasls.
Americsn srtist.
American city.
Amaericsn forests.
American heritags.
Anerican historicel review.
American howe.
American Library Associstion. Bulletin,
Ameriecan record guide.
Aridrican,
Antiques. \
Architectural forum.
Architectural record.
Art newas.
Atlantic.
Audubon magezline.
Aviation week and mspace tochnolcgy.
Batter homas and gardens.
Fulletin of the atomie acientiuta..
Busineax weok,.
Catholic worid,
Changing times.
Christisn century.
Commentery.
Commenwenl.
Congreasional digeat.
Conaumsr bullatin.,
Consumer reports.
Craft borizons,
Current history,
Dance magazine.

bealgn.

Dunts review and modern industry.
Ebony,.

Elactronics world.

Esquire.
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Farm Journael.

Fiald & stream.

Flower growar.

Flying.

Focus.

Foreign affeirs.

Fortune.

dood houaeskeeplng.

Harparfs magazine.

Harvard buainess raview,

High ridelity.

Hebblen,

Holiday. CL e

Horizon. Co PRI

Horn book magazine. B S

Horticulturs.

Hot rod.

Eouze & gardsn incorporating living for young home-
makers. .

House begutiful.

International conclliation.

Ladies'! home journal. .

Library journal.

Lifs,

{Aving wildernmsssa.

Look,

MeCallls.

Mademolselle.

Missiles and rockats.

Modern photogrephy.

Honthly labor revied.

Motor bosting.

Motar trend.

Muslecal Amerlca.

Nation. )

Rational Educetlon Associntion. Journal,

Haticnal geographiec megszine, B

Nationel parks magazine, . _ S

National review. :

Ration'a business. '

Natural history incorporatina Nature magazine.

Negro histcry bulletin. .

New republiec. :

Hew York Times magazine.

New Yorkar.

Newgwool.

Opera news.

Cutdoor l1life,

Parents’ magazine and Botter homemaking.

Kl
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8&. Parsnts Teschers Associetion magazine,
87. Plays.
88. Poetry. .
€9. Popular electronics. ' Y
90. Populst gardening. _ L !
91. Popular mschanics. ' : ' i
92. Popular photogrephy. : _
93. Fopular sclencs menthly.
9. Publishars' waekly.
95. Readsr's digest.
- 96, Recrestion,
97. Redbook,
98, Reperter.
99. Saturday evening post.
100, Saturday review,
101. School and soclsty.
102, Schoel arts.
103. Schoel 1life. . . S .
10l.  Sclence. L
105, BSeciencs gigest. Ce e
106. Seisnce news latter.
107, B8elentific American.
108. Senior scholastic.
109. Seventosn. .
110. 3ky and telescops.
111l. Sports illustrated,
112. Succeasful farming.
113. Sunaet,
11%. Theatra arta.
. Timae. . . . L
11&. Today's health. - . : T i
117. Travel. - ' Co - IS
118, UNESCO courier,
119, Unitsd Neticns review.
120, T, 8. cemera. _
121, U, 8. Department of Stste. Bulletin.
122. U. 3. news & world report. T
123. Vitel =paeches of the day. L ' ,
12k, Vogue, o
125, Wilson l1ibrary bullstin.
126, Writer.
127. Yachiing.
120, Yale raview,




APPENDIX V¥

- DATES OF VISITS T0 SELECTED PUBLIC LIBRARIES AND

RIGH SCHOOL LIBRARIES IN MASSACHUSETTS

ST

Library

Dates of
Vigits.

Principal
Librarisn
Interviewad

Framingham Town
Library

Cary Memorial Library,

Leaxington

Malden Public Library

New Bedferd Fres
Publie Library

Girls Letin School, .

Boston

Rewton Scuth High
Scheool, Nswton

August 21-23,
1963

August 14-17,
19463 '

August 26-28,
1963

Sapteﬁb&r -6,
1963

September 24-26,
1963

Nevember 11-13,
1963

2399

Mr. Werren E,
Watson

Mr. Karl Kyren

Mr, Irving S.
Cole

Mr. Jamss 3,
Hoaley

Miss Joen
Clarke

Mrs. Hergaret
Erakine
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APFENDIX VI
CHECKLIST OF REALREH SERVICES

LIBRARY

DATE

RESFORDERT

PEYSICAL PLANT AND ARRANGEMENT OF MATERIALS

Opsn sholves

1. Por entire collection
2. For part of collection: A YA [
Other (aspacify)

Clossd shelveaa: __ Within sight of patrons
Not in public ares

1. For selected refersnce ltems: A T4
€ {apecify subjecisz) -
2, FOor melscted circulating items: A YA
__ € (spocify subjects) - T

Separaste aresgx for sgs groups: A YA
C Other (specify)
¥o. of eata in each:

Sepsrate rafersnces collsctions

1. ITn & arsn

2., In YA eras

3. In C ares

L. In other sroa (specify)

Subject srrangement by Dewsy decimal classi-
Licaticn

1. For entirs collsction

2. Por part of collection: A YA C
Other (specify) ' .
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F,

tr——

G.

3ol

Reader interast arrangement

1. For entire tollsction

2. FPor pert of collection: __A __ YA

__ Other (specify)

a. Mysterien

b, Westarna

c, Sclence ficticn

d. New booka

o. Plcture books

L, Elemontary readara
E. Career materials
““h. Gthar (specify)

Informel resding area with furniture other .

than study tables end chaira
A YA _ G ___Other {(spscify}

H. Dleplav and/or exhiblt sreas (apecifly

locatlions)
No. of exhibita a ysar

Confersance room adjoining public service araa
— Speciel room __ Multl-purpose arsa

Lacture hall

purpcas arsa ho. of penta

Listaning facilitiss for recordings
T4 area ___C ares

Spacial room Multi-

Viewing facilitiea for filma ___ Space

Projection equipmsnt

1. In lecture hall
2. In other locatlon (apecify)

Bulletin bosrds BSize ip sq. ft.
Yocation {zpecify)

Msagazine racks A ares YA areas
¢ area
Evorange no. of items displeyed

Kewapaper rack (zpecify locgtion)
Ro. of newspapers received

No.

A Brag

__Othar (speciTy)
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ORIENTATION AND INSTRUCTION IN USE OF THE LIBRARY

RN

ny

A,

B.

Indirect library instruetion i'

1. Through poating of directional signe
A area YA area ___ C araa S
2. Through posating of flcer plans entire
library A ares YA ares :::C arss
3. Through platement of shelf labels
‘A area YA mres C ares :
L. Through distribution of printed guidsa
and handbooks
8. Through other devices not invelving
personal asasistance (specify)

Tour and orlentation for all neaw uaers on
individunl basis A YA C

C. Group orilentetion to the liLrery

1. During visits of groupa to the livrary

s, Classes _ EK-3 _ L6 ___7-8
9-10 11712 OthaP (spscify)
Avernge nG. of visiTs per class per
yaar Totel no. of visits/yesr_ _

b. C and TA groups other than classes
(apacify) Totsl ne. of vieita/year

€. Adult groups (epecify) Total no., of
viaite/yesr

2. During visits by iibrarisn ocutsids the
library

#. To schoola K-3 -6 7-8
9-20 __ TI-12 " Other [specify)
Average no, of visils per cless per
yoar Total no. of vislts/year
b, Comminlty group mesetings (specify]
Totel no, of visits/yesr __ -
¢. Other (spscify)

Individual instruction in the use of specilfic
reforence toolsz, such as the card catslog or
Hesdera! guide

Average no. ol times/day A YA C

Group inatruction Iin the uss of specific
reference toola, auch as the card catslog or

Resders' guide
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1. During visits ¢f groupa to the library

e. Classes K-3 h-6 7-8
9=10 11-12 Gther {(spacify}
—_Combinad with orJentation
Special (specify] Visits/yesr
b, T and YA groups other than classes

{apecify) WVisits/yser '
e. Adult groups {specify)™ Visits/year_
2. During visite by librarien cutsids the
library
a., To achools K-3 L-& T-8
R 9-10 IT-12 " Other TaFacify)

—__Combined with orfentation
“"TSpeclal {aspecify) Visits/yecer
b. Tommnity group meatings (specify}
i Visits/ysar__

F. Group inatruction in bibliography-making

. 1. In schoois -6 7-8 910
— 11-12 “Uther (Fpesify)™
Zazsions/year
2. In library -6 7-8 9-10
' 11-12 “Other {specify)
: Hossions/year )
READERS ASSISTAKCE ‘
&. Provision of directionsl information, etc.,
T . pot redquiring use of any reference tools

Adult: No. of requests/day
1. In person
2. By phone
3. By mail

. XA: Fo. of requasts/dsy
1. In perscn
2. By phone
3. By mail

G: No. of regqueste/dey
1, In peraon __ ) .
2. By phone ____ \
3. By mail o



S0y

B. Axsistonce in finding infermation, net aps-

S/ ¥ ¥o. of reguasts/day

cifically named library meterisls, Through
iibrary tools

Adult: Ko. of requests/day
1. In person

2, By phone
3. By mail

1. In person _
2. By phone
30 BY mail

C: No. of regquasts/day

1. In person
2. By phone
3 [} By mall

Asalstance in finding specifically named
librery meterinsls

Agult: No. of requests/dey

l. In person

2. By puone ;
- 3» By mail : ot :
YA: No. of requests/day : E
1. In peracn __ ;
2. Ey phone -
3. By mal) L
C: ¥o. of requssts/day '
. 1. In persen SR
" 2. By phone ___ -
3. By mail

Assiotance Irn selecting substitutes for iftens
nemed in IIT-C above, or in selecting any
"good book" desling with e subject

No, of A requests/dsmy
Fo. of YA requests/day
¥o. of € requests/dey
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E. Assistence in selaéting a book that will
develep further the thsme of s pravionaly-
read bock _

——

¥o. of A requests/dsy
No. of YA requests/dey
No. of C requesta/day

F. Deavalopment of pisnnad réading programs for
individuels (specify subjecta)

¥o, of A requests/month
Ho, of YA requeats/month
Ho. of C regueats/month

G. Consultation on children's reading with ) E
___parente ___teachsrs _ other adulta '
Tapecify)

Mesetings per month

E, Maintenance of reading records
A YA C

I. Summer reading programa

1. YA No. of particlipants
2. C No. of participants
J. Ronerve book service A A G

K. Maintenanes of repder interesgt file linked to
resarve book service A YA c

L. Preperstion of abstracts for patrons

M. Systematlc gnd exhaustive llterature searchesa
for pstrona

K. Duplicetion of library wmetaricls for patrona
0. Intsrdspartwental locan asrvice for _
A YA C S
Fo. of requests sent psr day :
P. Translation service for petrons
Q. Distrivution of booklists

1, Of now dspartmental accesslons
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2. Of materials on specisl subjscts prepared
by

a. Resders advisor for A YA c
Bookllstz per menth =

b. Dopartmental atarff for A TA
!Erﬁliats per month

¢, Outside sgeney for __A __ YA c

Beoklists per month

Prapearation of bookllsta in depsrtment cariied
ocut at the request of ;

1. Individuala other than teachers for
A Ya __ ¢C
Book1i6te per ve Yéar_
2. Teachers (specify grade or level)
Booklists per year

3. Community groups (zpscify)

Booklists per year__
k. Library steff for __ A __ YA c
Boockliats per yesr_

Distributlon of cerdes to teachers for glving
1ibrary advance warnings on asgignments

Aasiatnnce in preperation of bibliosraphies
YA C
;3 uasf_'por wesk

Maintanance of a calendar of community events

Maintenance of an index of community organi-
zations and sgoencieas with offiversa, purpcsea,
and activities

Provision of meterisl end Iinformation on
iocal educational and cultursl opporbtunities,
8.%., ¢olloge cabtalogs .

Maintensnce of a record of local historicae:
evants

Provisicn of vocational information, civil
sarviece announcements, etc.

Program plenning advisory service Lo indl-
vidunl leaders of community groups :
Requeats per ménth
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AA. Rafesrral to cother depsrtments in 1libvrary

1. In HRCS Heferrals per w:eek for meterial
not in colliection (specify)
Roeferrala per week for aarvicea
not provided (apacify)

2., In RR3 Referrsia par week for mseterial
not in collection (specify)
Referrsls per week for sesrvices

not provided (specify)

__AB. Rororrul to outsids agency (speciry)

Iv. GROU

1]

Referrals per month for material not in
collection (specify)

Referrals per month for services not
provided (specify)

P SERVICES

A. Library;sponaorsd groups

¥o. for G No. for YA Yo. for A
¥o. for Senior Citizena No. for Frisnds
of ths Library No. T5r Moiilars

No. for othar zpscial groups (opecITy)___

B, Library staff participetion es members or
consceltants to community organizaticons
—_Aras redsveloprant group

Homs and school asaocciation

T Local historical ssseclstlion
Local civic assoclaticn

~Qther (speciry)

Total no. of groups_

C. Book tallks

1. In library for A YA o]
No. of talka psr month

2. Outaide tha 1ibrary ~ In achools {apecify

grades or lavels) at commmnity group

meetings (apeseify) —
No. of talks per month

D. Lacturs on special subject, rather than on tho
livrary .

1. In library for A YA H
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No. of lscturea par year
No. given by stalf membsr
No. given by cutside gpecialiat

2. Outaide the library by a steff member .
in schoola {apacify gradss or levels)
at commmity group mectings (specify)
Ko, of lectures por year_

Panel discusslons snd forums for __ 4 YA
¢ No, of programs por year

Muaicel programs

1. Live for A Tor YA for C
Ko. per month

2. Recorded Tor A for YA for C

Ho. por month

Prog: ‘1s of non-musical recordings
1. Postry for A _ YA _ ¢
No. pesr month
2. Languege recordings for __A _ YA [+
No, per month -
3. Speschens for __ A YA C
No. per month -
L. Drema for A _Yya __ ¢
¥o. per mon
5, Humer for BT _ YA _ ¢

Ro. per month_
Prog: ams of readings for groups other than

.. ¢ebiliren

1. Ly akalf member for {mpecify group)
Ko. per month

2. By guest reader for (spacify grcup)
No. per month

Story hours

1. Prescheool No. per month '»_
2. Regular No. per month

Film showings for A YA __ ¢C
Ne. per month

Programs of creative dramatice for A
¢ No. psr month

XA
——
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Drams club for A YA ¢
No. of meetings per month -

Puppet shows for A X4 C
Ho. per month — —

XY#ar-round reading clubs for A YA
C No. of meetings per month

Book contesats for A Ya C s
No. psr year 5

Livrary sctivities using mass media

1. Reqjo __ for A __fer YA __ for C
No. of programs per mounth
2. Tolevision __ for A Tor ¥A for C
Ro. of progreams per mon -
3. Newspapars for 4 Tor YA __ for C

No. of articTez per month
L. Othexr (specify}
Library exhlblte in commercial ators windowa
or at commurity programs {speciry)
No. of outaide exhlblts per ysar

Di=cusaion groups

l. Book diacussion groupa for A ¥a
C XNo. of meetings per mon
2, TTn dfscugaion groups for T ¥

€ No. of mestinga per month_
3. TFher (spscify)

Stﬁdx groups engaged in study of a subfect
{speclfy} for A __¥A C

1. Librarlan as resource person ___for A
for YA fer C
Fo. of meetIngs per month___
2. Outalde speclaliat as resculca person
for A for YA for C
Woo of meetlngs per month___

Librery-sponsored course to improve reading
skills for A YA C :
Ho. of sessions per month

Provision of collectiona and sarviees outszide
the library for speclal groups
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3o

8chool children (specify gredes or 1evals}
No. of items civre./yr.

Taachers No, of items cire./yr.

Persons in institutions {apeciryT’_No. of
items circ./yr.

Shut«ins No. ol ltems circ./yr.

Leboer uniona No. of 1tems circ.???.
Bugineas firms No. of itema circ./yr._
Now Americans No. of ftems eire./yr.__
Other groups (apecify} No. of items
sire./yr.

L T

Provision of space

1. For meetings of community groups of __ A
TA C Meetings per year__
2. For art exnibitions by __A __YA __ .C
Exhibitiona per year

W. Maintensnece of a local speaskers bureau

1. Recommendation ¢f epesksra
2, Provislon of staff members as spsskers

Program planning institutes for leadsrs of
communlty groups __ for A groups __ for YA
groups _ _ for C groups

Institutes per yesr___
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AFPENDIX VII

ATTENDANCE RECORD FORM,
BOSTON PUBLIC LIBRARY

9: 30

Weok of

1962

Honday

Tuandny

Wedneaday

Steflf

Staflf

Staflf

Pub, Full Part
time time

Pub, Full Psrt
time time

Pub. Full Part
time time

19z 30

L1t 36

123 30

1: 30

23 3l

£130
L:30

2130

bt 10

P30

30

Dally
Cire.

Thuradsy

Fridey

Saturday

Staff

Staflf

Staffl

Pub, Full Psrt
tilma time

Pub. Pull Part
time time

Pub, Full Part
time time

9:30
10: 30

VIR

1z 30

230

3130

by il

by 30

690

330

belly
Uire.

i
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APPENDIX IX

DATES OF ALL-DAY VISITS TO STATIONARY BRANCHES

Branch Library

Adgma Street
Allston
Brighton
Charlestown
Codman 3quare
Connolly
Dorchsater
Bast Boaton.
Eglosfon ;égaro
Faneull

Hyds Park
Jamziea Flein

Lower Miils

Day of Weak and
Date of Viait

Fridsy,
Mey 17, 1963

Honda-y ’
April 29, 1961

Tuesday,
April 30, 1963

Wednssaday,
May 15, 1963

Wedneaday,
May 22, 1563

Friday,
May 10, 1963

Wedneaday,
May 29, 1963

Monday,
June 3 » 1963

Tuesday;
May 26, 1963

Wednesday,
May 1, 1963

Thursday,
May 9, 1963

Wadnesday,
May 8, 1963

Tnaadsy,
May 21, 1963

313

OF THE BOSTON PUBLIC LIBRARY

Principal Librarisn
Interviewed

Mrs. Elinor D, Conlsy
Miss Chrietisna P.
Jordan

Hias Frances C. Lepie
¥rs. Mary K. Harrls
Mre. Eleanora N.

Chaplik

Misa Margaret A.
Morgen

Mise Rosa Moorachlen
Misa Evelyn Billman
Misa Dorothy K. Becker
Miss Gertrude Wade
Miss Ellen C. Peterson
Miss Mildred B,

Adelaon
Miss Ette Kesaell



Branch Library

3

Date of Visisg

Day of Week and Principsl Librarian

Interviewed

Hattapan
Memorisl
Mount Bowdoin
Mount Pleasant
Forth End
Oriont Helghts
Parker Hill
Roslindale
South Boaton
 South End  ~
Tphana ﬁornor

Washington Villasge

West Roxbury

'ﬁonﬁay,

Thuradey,
Juce 6, 1963

Wedneaday,
June 5, 1963

Taueaday,
June lj, 1903

Thursday,
May 23, 19463

Tueaday,
KEF nh 1963

Friday,
May 24, 1963

Thuraday,
May 2, 19563

Thursdaey, '
May 16, 1963

Honday,
May 20, 1963
Monday,
Mey 27, 1963
Friday,
June 7, 19563
Tuesday,

Mey 7, 1963

Miszs Thecdore B. Scoff
Misz Mildred Kaurma; |
Migs Anne F. Coleman
Miss Nurg Globuas

Mrg. Geraldins S.
Berrick

Miaz= Catherine E,
Flennery

Miss Mary A. FRackett
Mrs. Boryl Y. Robinscon

Mrg. Irena H., Tuttle

Misp Pearl B. Jmart

Mids Sarah Richman T

Mira Marjorie M.
Gitbona

Mips Pauline A. Walker




APPENDIX X

CIRCULATION ANALYSIS OF BOOKS ISSUED BY TYFE OF CARD
ON WHICH BOOKS WERR ISSUED, BOSTON FUBLIC LIEBRARY

ADULT CARDS
) A B C

Branch Books %  Bocks & Books &
Adams Street 1039 52 101k 3 118& o
Allston ‘ 62, 5a 716 0 68 1
Brokmobile X 165 40 785 235 701 22
Bookmoblle E} , 553 1B :
Bookaobile III .
Brighton 599 47 551 41 683 43
Cnarlestown 509 59 Soh a7 565 i)
Coditan Sgquare 1001 L6 1002 35 1119 38
Connolly 599 50 652 38 710 43
Dorchester 385 36 ape 28 Lss 33
East Beston 6 57 99 LD 506 36
Eglexton Squars 82z Ly 737 31 1067 1
Faneuil L8y s £19 38 230 a9
Hyde Park 717 L1 837 37 961 38
Jemaica Plain 627 L9 569 32 4 40
Lovwer Mills Loz L2 17 37 500 36
Mattapsn 1 47 76 35 1068 38
Memorial 206 39 2y 18 306 2
¥ount Bowdoin L3k LY 362 33 3717 2
Mount Plessant 17, 32 250 27 2y 27
Horth End 206 37 283 28 17 2
Orient Haighta ks 4Ll £ilm 380 32
Parker HEll 385 50 273 38 384, L8
Roslindale 12586 49 1327 4 1384 43
S5outh Boston 956 49 1131 37 1281 43
South End Film blurred
Uphazs Cornar 402 38 sa2h 27 S0 25
Washington Villsge 522 L 686 1 770 42
West Roxbury 1547 53 1515 1 1700 4
Central Charging 7098 83 76869 81 9738 05

A = July 25-30, 1960,

B = Jan, 23-28, 1961.

C = Apr. 24-2%, 1961. {corrected copy)

315
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YOUNG ADULT CARDS

A B C

Branch Books % Bookn %  Booke B
Adsma Street 273 1 266 11 a0 12
Allston S152 14 225 16 153 1l
Bookmobila I 45 3 as 2 53 2
Bookmobile TI 63 3
Bockmobile IIY
Brighten 108 9 192 1 W7 9
Cherleatown 98 11 223 i? 160 12
Codman_Square 392 18 431 481 15
Connelly 1 10 213 12 141 8
Dorchaster 23 22 27% 20 301 21
Eazt Boaton 88 1t 187 20 230 16
Egleston Square 208 11 21 13 226 9
Fgneull 112 12 128 12 100 §
Hyde Park 252 14 332 14 263 1o
Jamaica Plain 123 9 0 13 217 11
Lowsr Milla 6l T 20 18 200 JJé
Mattspan 261 13 50 19 B79 1
Memorial BS 16 17 20 2 22
Mount Bowdoin 222 22 172 15 205 16
Mount Plsssent 100 18 156 16 11, 13
Forth End s 26 125 12 9 13
Orient Heights 122 £4itm mjoe 12
Parker Hill 127 16 7 10 7 10
HRoslindale hee 18 g2g 18 Ty 23
South Boston 292 15 3o 16 573 18
South End film blurred
Uphams Cornaer g9 22 k15 22 76 17
Weshington Village 180 15 228 1h 23 13
West Hoxbury 363 13 430 630 17
Contrsl Cherging a2 1o 1089 1l 968 9

A = July 25-30, 1940,
B = Jan, 23-28, 1961,
c = ﬂpl‘. 2&‘29, 1961-

{corrected copy)

e
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CHILDRER'S CARDS

A B G

Branch Books % Books & Booka %
Adama Strest 687 34 1101 Ls 01 48
Allston 325 10 475 34 27 34
Bookmobile I 689 57 2348 73 2504 76
Bookmobile II - 2380 79
Bookﬁobile III - m S96 LS 6 48
Brighton 767
Charlestown 269 30 708 9 ehe k7
Codman Sguere 803 36 1?2% o] o2 47
Connolly h9z 4o 5 50 20 49
Dorchester W5 P he 52 e 46
Eaat Boaton 1711 28 391 40 660 LB
Egleston Sguare 84jo L5 1347 56 1325 5O
Faneull 206 3 658 50 718 g3
Hyda Pnark 71 L 1151 49 1348 52
Jamaica Plain 51 L2 1che 55 935 9
Lowar Mille 1185 5l 511 L5 T22 0
Hattapan 746 Lo 1190 é 1251 ?ﬂ
Memorial 223 45 587 5 578 1
Mount Bowdoin myr 3 5%6 52 761  Bé
Mount Plsasent 270 50 ghe &7 Eh9 60
North Fnd 205 37 621 60 478 63
Orient Heighta 392 45 £iim 660 56
Parker Hill 259 34 8L g2 321 42
Roslindsie 861 33 1146 18 1075 kil
South Boston 720 36 36 47 121y 39
South End Iilm blurred
Uphamz Gorner 647 4O 592 51 129 58
Weshington Village T T | 771 45 837 U5
West Roxbury 991 34 1062 35 1370 37
Central Charging 605 7 764 8 Tu5 6

A = July 25-30, 1960.
B = Jan. 23-28, 1961.
¢ = aApr. 24-29, 1961,

{(corrected copy)
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ADULT CARDS
A o c

Brarch Books % Books & Books %
Adgma Streoet 0Ly Lo 1293 Lo hse 2
Allaton [ 53 630 L7 &8 IS
Bookmobiles {(2) ‘151 30 1816 1 1839 1
Brighton =545 b1 700 37 8iy L2
Charleastown 469 53 shhic 27 509 28
Codman Square 966 41 1311 35 1200 30
Connolly 7 5o 798 37 Ber 38
Dorcheater 17 3 o 25 w415 30
Esst Boston 318 29 90 28 32 26
Eglsston Squars W2t 28 935 37 8o 31
Faneuil L76 43 5&2 L6 439 30
Hyde Park ;35 833 33 1023 39
Jemgica Plaln 599 L& 672 33 769 36
Lowsr ¥ills g10 39 629 Lo 593 34
Mattepan 810 kLl 1071 34 1116 32
Mamorial #226 38 212 20 237 25
Mount Boudein a76 Lo G2 30 160 26
Mount Plaasent 1 31 217 26 285 30
Forth Eni 22 a9 220 24 19 22
Orient Heights #3179 LS 381 L #291 37
Parker H11l 358 37 #3633 &73 h-g
Roslindale 1951 L9 22583 Lo 2037 3
South BEoaton 1035 6 .53 4o 1273 37
South End 353 s #308 42 33 Ly
Uphams Corner 5T 39 737 A 07 30
Weshington Village 51, ho 615 3% 6l1 ﬁé
Weat Roxbury 1322 51 1379 L3 1561

*Equivalent week substituted bscamse £ilm blurred.

A = July 22-27, 1362.
B = Jan. 21-26, 1953.
¢ = Apr. 22-27, 1963.

- e iz s et
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YOUNG ADULT CARDS

A B C

Breanch Booke %  Books % Books %
Adams Strest 488 15 jr 1z 378 10
Allsten 18¢ 16 233 16 192 13
Beoknobiles (2) 172 % 325 3 W18 2
Brighton w242 1 231 12 281 14
Charleatown 93 10 226 14 227 113
Codman Squers 378 15 L6 G LO3 10
Connolily 193 12 193 9 335 14
Dorchester 246 20 #261 15 #259 19
East Boston 161 20 273 16 265 16
Egleston Square 296 20 L2o lg LT 16
Faneuil 106 g9 109 122 L
Hyde Park 216 1¢ 263 11 250 9
Jamaica Plain 125 10 154 8 47 11
Lowsr Milla o 1n 150 10 3 5
Hattapan k55 23 571 1% B0 16
Memorial #107 18 313 3o 224 24
Mount Bowdoin 172 18 277 24 197 12
Mount Pleessnt 106 18 121 14 W; 1
Korth End 109 19 05 11 181 20
Oriont Heighta #8510 g5 10 #100 13
Parker H1ll 165 17 #1174 12 166 11
Roalindale 574 14 726 1, 990 19
South Boston 316 Fil Ihe 10 65l 20
South End 36 6 235 5 72 7
Uphams Corner 3%, 20 /L 15 w7 18
Washington Village 222 18 273 15 315 16
Weat Roxbury 296 11 k12 15 373 11

*Equlvelent Week substituted becsuse fllm blurred.

A = July 22-27, 1962,
B = Jen. 21-26, 1963,
¢ = Apr. 22-27, 1963,
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CHIIDREN'S CAHDS

A B 7]

Branch Books % Booke % Bocks &%

Adema Straet 1172 45 15686 48 2056 53
Allgton 366 31 Sho 37 g9 38
Bookmobiles (2) 3089 66 10806 83 11015  BY
Brighton #6552}l 961 51 6L7 L4
Cherlestown o 37 ®#970 59 1053 59
Codman Square 1025 43 2111 56 2324 60
Connolly £86 18 1146 B4 - 1126 48
Dorchester £51 46 ¥996 60 ®705 51
Engt Boston 338 1 980 5S4 962 58
Egleston Sguare 771 2 1175 k6 8y 53
Paneuil 538 ] 587 4 625 &2
Hyde Park 1116 s 1381 56 1389 52
Jamalcs Plain L6l Iy 1198 =9 1135 53
Lower Mills 632 50 ?QS 50 1095 63
Mattapan 710 36 1353 L5 1852 52
Momorial #260 44 k27 50D h73 51
Mount Bowdoin 39y 2 849 L4b 1056 62
Mount Pleassant 300 1 513 &0 853 59
¥orth End 260 13 Z97 &5 512 58
Orient Heights #379 L5 01 L6 #3391 50
Perker Hill Lho L6 2810 55 675 L5
Roslindale 1500 37 1991 Lo 2298 43
South PBoston & Lo 1874 50 lhgo 43
South End 252 39 #395 53 1180 L]
Uphams Corner 808 11 1258 5, 1358 2
Washington Village B3r 42 868 5o 937 S50
973 18 1315 k2 1550 . L4

. Wesl Roxbury

#Hguivalent week substituted becaunse rilm blurred.

A = July 22-27, 1962.
B = Jen. 21-26, 1963.
C = Apr. 22-27, 1963.




APFENDIX XI

LIBRARY-USER QUESTIONNAIRE,
BOSTON PUBLIC LIBRARY

To Library Ussrs:

Your answers to the following questions will halp us
plan better library servicea., You need not sign this sbeet.

1. For what reason did you use ths library today? |
( ) to resd { ) to study

{ } to find a book { ) to find a magarine

{ ) to find a recording

{ ) other (pleass spwuily)

2. What subject were you interestsd in?

3. Did you find what you wanted?
) yes () po If not, plesse enswer question below

~" . If you did not find what you wanted, was 1t bscauas:
: the library dosa not own ths bock

tha book was out

the materisl you found wasz inadenuate

the assistent did not find the answer to your

question

other (pleass specify)

W g

(

)
)
)
)
) v
1% you have hel§ in using the resourcss of the 1library?
W
)
)
}

5. D
{ ) yeos { ) no

6. How regularly do vou use the library?
{ ) daelly { ) several times s month
{ ] several timea a week { ) monthly
{ } veskly { ) lesas r'requently

7. What form of transportation do you use in coming to the
library? .
{ ) walking { ) automobile { ) MTA

8. Do you combine your trip to thes 1library with a shopping
trip? ‘
{ ) yes { ) no

9, Why do you not use this library more oftent
§ live too far away
( ) must depend on someone else to bring you

321



10.

16.

17.

Eave you any suggestlions for improving library service?

Thank you very much for your cooperation,

April, 1562

322 " |

lack of putlie transportation inm your ares
lack of public trasnsportation in the evenings
inconvenisnt parking

1ibrary hours inconvenient \

recelve reading materisl rrou other aourcses
{plesae spscify)

()

{ )

{ )

{}

E ; noe time for repding
{

¢

usa other 1llbreries (pleaszs speciiy)
other (please spaciryg

If yon live in this area, on what street do you live?

ITf you live outalds this area, which of the followlng
raasons make this branch convenient for your use?
{ Ywork ( ) shop { ) formerly lived here ( } othepr

What 1s your occupsaticn or profeasion?

Pleass circle hlghest school yesr completed
Gradee: 1 2 3 4 %5 6 7 & 9% 10 11 1212
College:r 1 2 3 4 CGraduste work

VYocational or special education

If 2 collage atudent, where sre you esnrolled?
Do you use puhlic library materials in coennectlon w
your studims?

} yea { ) no : . Y

If you take extanslion or non-credit courses, from what
school or ageney?

Do you use public lIlbrary malterlals ln connection with
our studiea? _

} yes { ) no
Indicate the age group to which you belong:
{ } under 20 { ) 55-64
{( ) 20-34 { ) 65 or over
) 35-5 '
Sex: { ) male { ) female




APPENDIX XII

MEAN AVERAGERS OF FUELIC ATTENDANCE AND STAFP ATTENDANCE
IN BRANCHES ON THE HALP HOUR, OCTOHER 15-3), 1962,
BY DAYS OF THE WEEK AND HOURS OF THE DAY :

Monday®
9: 30 10: 30 11: 30
Branch Librery Publie Staff Public Steff Public Stafrl
Ademsa Straet 3.0 3.3 3.3
Allaton 2.7 2.7 2.7
Brighton 1.7 2.0 2,0
Charlestown 23.3 0.7 23.3 1.0 1.0
Codman Square 2.3 2.7 2.7
Connolly 2.3 2.3 2.3
Dorchester b 2.0 2.0 1.7
East Boston 2.0 2.0 2.0
Egleston Sgusare 1.7 2.0 2,0
Fansuil 2.0 2.0 1.7
Hyds Park 2.3 2.3 2.3
Jemelce Flain 3.0 3.0 3.0
Lowey Mills 1.¢ 1.0 1.¢
Mattapan 3.6 23.7 3.0 25.7 3.0
Memorial 2.7 2.7 a.0 2.7 2.0 2.7
Mount Bowdoln 1.3 3.0 3.0
Mount Pleassant
North End 0.7 2.0 2.0
Orient Hesights . :
Parber H1ll
Roslindale 3.7 a.7 3.7
Sputh Boston 2.7 2.7 2.7
South Fnd 0.3 2.0 2.0
Uphams Corner 2,3 2.3 2.3
Washington Vilisge 1.3 1.7 1.7
Woat Roxbury 3.0 2.7 3.0
Hean Averages 1.8° 2,1% 2.0°
Mondey®
: 12: 30 1: 30 2: 30
Branch Librery Public Staff Public Stalff Public Stacf
Adams Streat 5.3 9.3 4.0 15.3 6.7
Allaton 2.7 12,3 3.7 12.7 5.0
Brighton 1.0 5.7 3.0 7.7 2"
Charlestown Q.7 2.3 3.3 19.0 .7
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Monday®
12: 30 1:30 2:30
Branch Library Public Staff Public Staff Publie Staflf
Codman Squsare 2.0 2.3 4.0 26.7 9.3
Conneolly 2.3 3.0 2.3 10.7 L.3
Dorchester 1.3 15.3 3.7 38.3 5.3
East BostonP 2,0 3.5 2.0 38,0 L.0
Egleston 3quare 2.0 11.0 3.7 43.7 6.7
Fansull 2.0 2.7 3,0 9.0 5.0
Hyds Fark 1.7 g.? 2.7 h6.0 5.3
Jamaice Plain .3 3.7 13.3 &5.¢
Lower Milla 0.7 2.3 L.0 18.7 %.3
Hattapon a.0 3.7 23.3 3.7 Iy .7 .7
Memorial 3.0 1.0 3.0 2.0 17.3 3.7
Mount Bowdoin 2.3 L.o 2.3 15.3 5.7
Mount Pleassnt L.0 2.3 3 2.7
North End 1.3 12.0 2.0 30.0 L.o
Orient Haights 18.0 2.7 &7.0 2.7
Perker Hill 1.7 1.7 10.7 4.7 26.7 5.0
Roslindsale ‘ : 1.0 20.0 7.0 L2.0 8.¢ -
Seuth Boston 12.0 6.0 21.3 6.3
Seuth Engd 2.0 27.7 2.0 31.0 4.3
Uphsms Comar 1.0 90? L]-o? 18-3 6-?
Weshington Villegs 2.3 5.0 5.3 1%.3 5.0
West{ Roxbury 0.7 5.0 Q0 183 6.7
Mesn Averages 1.6 10.1 3.6 23.5 5.3
Monday®
- 3:30 h:30 5130
Branch Library Publie Staff Fublic Starf Publie Starf
Ademy Street 46.3 10.0 59,0 10.0 15.7 7.0
Allston : 31.0 6.0 25.3 6.0 11.3 4.0
Brighton : k3.7 5.7 28.3 7.0 11.0 Ah,0
Charlestown 78.3 7.0 76.7 6.7 31.3 4.7
Codman Sqquars 81.3 1¢.0 7.7 8.0 i%.3 5.0
Connolly 5L.7T 7.3 39.7 7.3 7.3 4.7
Dorchester 79.7 6.0 g.0 6.7 15.6 4.0
East Boston® 88.0 7.0 50.5 7.0 10.5 §.o
Eglezton Squere 297.7 9.7 107.3 9.7 37.7 0
Fanesull 58,0 5.7 35.7 6.7 7.7 L.0
Hyde Park $6.3 5.3 37,3 5.7 122.0 L.}
Jamaice Plain 356.3 T.7 31.0 7.7 13.0 %.?
Lowsr ¥Yills 51.0 6.7 21.7 6.7 6.0 .3
Mattapan 110.0 0.0 102.3 10.3 34.3 6.0
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Mondaya
3: 30 4130 5:30
Bransh Library Public Staff Public sStaff Public Stelffl
Hemorial $&¢.3 6.7 39.0 &.7 10.3 5.7
Mount Bowdoin 5.7 7.3 30.7 7.0 17.7 4.0
Hount Plessant 1.7 5.0 36.0 5.0 13.7 3.7
North End 3.0 5.0 38.3 6.0 16.3 .0
Orisnt Heights 286.3 L.3 19,7 5.0 6.3 3.0
Parker Hill £2.7 6.3 h5.3 6.3 20,0 4.0
Roalindala 129.7 9.0 &8,7 9.3 17.7 7.7
Scuth Boston 117.3 9.0 87.0 9.0 25.7 4.7
South End 59,0 7.0 85.3 7.0 WLO.0 k.3
Uphama Cornar $9.0 10.7 65.3 11.0 22.0 6.3
Weshinston villege 72.0 6.0  63.7 %.7 22.3 L.3
Weat Roxbury 62.0 B.0 58.3 .7 13.3 4.3
Mean Averages 65.7 6.9 5h.2 7.4 17.6 h.7
Monday?
0130 7140 8339
Branch Library Fublic Staff Publie Stalf Public Staffl
Adans Strest 22,3 6.7 587.0 7.0 20.7 7.0
Allston BT 3.7 9.0 k.0 5.3 L.o
Brighton L.O 3.0 7.3 2.7 6.3 2.7
Cherisstown 19.7 3.0 45,7 5.0 27.3  L.7
Codman Ggquars 17.3 L.0 27.0 4.3 13.3 4.3
Connolly 11.7 3.0 25,0 3.0 15.3 3.0
Dorcheater 1.0 2.0 23.7 3.0 19.3 3.0
East BostonD 1.5 4.0 1@.5 g.o 10.5 g.o
Eglaoaton Square k.0 4.7 58.3 3 41.3 .3
Fenesuil 9.3 3.0 15.3 L.0 9.3 4.0
Hyde Park 17.0 3.3 31.3 L4.0 23.3 4.0
Jameica Plain 15.0 3.0 21.3 3.0 2.7 3.0
Lower Millas 11.3 3.7 19.0 %.0 17.7 4.0
Mattapen 23.7 5.0 L%.7 30 Lh7.3 b3
Mamorinl
Mount Bowdoin 10.7 3.0 9.7 L.O 12,0 4.0
Mount Pleasant 7.7 2.7 7.3 3.7 3.2 3.7
North End 16.? 203 28.3 3-0 1?13 3-0
Opient Helguts 5.0 2.7 6.7 2.7 8.7 2.7
Parker Hill 25.7 4.0 7 L.7 25.0 4.7
Roglindnle 31.0 T.7 B5.GC 7.3 53.7 7.3
South Boaton 75.0 S.7 1z2h.3 6.7 Bl.3 6.7
South End 2.3 2.0 15.0 2.0 l1l0.7 2.0
Uphams Cornap .0 4.0 .7 4.3 15.7 4.3
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, Monday&
620 7: 30 8:30
Branch Library Fubllc Steff Public Steff Public Staff

Washington Village 3L.7 L.3 '32.7 g.? 10.3 g.7
Weost Roxbury 20.3 4.0 33,3 .3 2.0 .0

Mean Aversges 19.9 3.8 3044 4.3 21.¢ L.3

Tuesdayd
G: 30 10: 30 11:30
Brench Librery Public Staff Publle Stel’l Public Staff

Adsms Street 1.3 2.3 2.7 3.0 5.0 3.a
Allston 2.0 L.0O 4.0 4.0 2.7 3.7
bBrighton 1.7 3.0 6£9.3 3.0 1.3 3.0
Charlsatown il1.7 1.3 1.3 1.7 1.7 1.7
Codman Square 2.0 1.3 4.3 2.7 5.7 2.7
Connolly 1.7 2.7 2.3 3.0 6.3 3.0
Dorchsster 3.0 3.3 3.3 4.3 5.7 4.7
East Boston® 0.5 2.0 3.0 2.0 2.0 2.0
Egleston Sguare 2.3 3.3 a1 L. 36.7  L.o
Faneuil 1.7 3.7 8.7 L.7 ¢.7 h.7
Hyde Park 2.7 2.0 3.7 2.3 7.3 2.3
Jemaica Plein 3,0 3.0 L.3 3.0 3.0 3.0
Lower Mills 1.7 2.3 2.7 2.¢ 2.0 1.0
Mattapan 6.3 3.0 h.7 3.0 11.3 1.0
Mesmoriel 2.7 2.0 2.7 2.0 2.0 2.0
Mount Bowdoin 2.0 2.7 2.3 3.7 3.3 3.7
Mount Pleasant 0.7 1.7 1.0 2.7 7.3 2.7
North End 3.7 2.3 .7 3.0 7.2 3.0
Orient Haightsa 2.0 1.3 L.o 2.3 1.7 2.3
Parker Hill 3.0 2.3 4.7 2.3 6.0 2.3
Rozlindale 3.3 3.3 9.3 3.3 8.0 3.7
South Boaton 3.0 3.3 L. 3.3 .0 3.3
South Ena 3.7 2.3 1.0 4.3 203 4.3
Uphams Corner 3.0 4.0 34.3 4.0 19.7 Q.7
Washington Village 3.0 3.0 38.3 3.0 L.3 3.0
Went Roxbury 6.7 2.3 6.7 2.3 7.0 2.3

Magn Averagen .2 2.6 12.6 3.0 £.8 1.
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Tuesdayd
12: 30 1:3C 2: 30
Branch Librery Publiec Steff Publie Stalff Public Staff
Adamsg Streat L. .0 7.7 3.7 1l2.3 6.7
Allston 503 2.0 7.0 1.7 803 h-s
Brighton 2.0 2.0 5.7 3.0 13.3 5.0
Charleatown 1.3 1.0 12.0 2.0 15.7 L.O
Codntan Square k.3 2.7 1.3 3.7 28.0 6.0
Connolly 7.0 3.0 8.7 2.3 7.0 5.7
Dorchester 7.0 2.3 18B.7 3.3 47.3 4.7
East Boston® h.o 2.0 2.5 2.0 25.0 4.0
Egleston Square 19.7 4.0 35.3 2.7 8.3 7.0
FPaneull . 0.7 2.7 i.7 2.0 i.g 5.0
Hyde Park 2.7 3.0 5.3 2.3 50.7 5.0
Jamalcea Plaln 4.0 2.3 6.3 2.0 5.3 5.0
Lower Mills 2.7 2.0 2.7 2.0 18.7 2.0
Mattepan 7.0 3.0 21.0 3.0 19.¢0 .0
Memorial 2.3 1l.0 2.0 1.7 16.0 4.0
Mount BHowdoin 3.3 2.3 .0 1.7 9.3 4.7
Mount Pleasant 1.7 1.7 1.3 1.0 6.3 1.0
North End 9.7 2.0 3z2.3 2.T 54.7 5.0
Orient Heights 2.7 1.0 3.0 1.7 19.0 2.7
Parker Hill 6.7 2.3 3.7 3.3 36.7 5.7
Roslindale 15.3 5.0 1l0.0 4.3 20.3 7.0
Scuth Boston 8.0 3.3 1¢.0 2.7 18,7 6.0
South Engd 30.7 1.7 26.0 2.3 28.7 L.7
Dphamg Corner 5.0 3.7 22,7 5.0 32.0 6.0
Washington Village 2.3 2.0 T.0 3.0 10.0 b4.7
Weat Roxbury 7 33 9.7 3.3 47.0 6.0
Mesn Aversges 6.8 2.5 . 10.9 2.6 24h.6 5.2
Tuesdsyd
3:30 Ii: 30 - 5:30
Branch Librery Public Steff Public Staff Public Staflf
Adams Streat 41.3 S.0 he.0 9.3 2.0 TaT
Allston 27.7 6.3  23.3 6.3 8.7 k.3
Brighton 41.3 7.3 23.7 7.3 6.3 5.3
Charlestown 7.3 5.3 Tl.3 6.3 30.7 5.
Codman Squars 87.7 9.7 5.3 9.3 16.0 k.3
Connolily 48.7 8.0 30.3 8.3 9.7 5.0
Dorchester 6.7 8.0 51.0 8.7 12.3 6.7
East Boston® ey.5 B.0 35.5 8.0 11.¢ 5.0
Egleston Square 91.3 10.0 ;2.3 10.0 38.0 K.0
Fansuil 60.7 7.7 35.7 8.7 4.2 5.7



Tueadayd
3:30 L:lo 5:30

Branch Library Public Staff Public Siaff Public Staff
Hyde Park 63.0 6.7 36.3 7.0 6.7 4.3
Jamaica Plain 4.7 7.7 27.7 7.0 5.7 4.7
Lowar Mills 52.3 6.3 24.3 7.3 10.7 .7
Mattapan 1.3 9.3 77.0 9.3 k4.3 5.3
Memorinel 67.3 7.0 8.3 7.0 10.0 6.0
Mount Bowdein 39,3 7.7 20.7 7.7 6.0 4.7
HMount Pleasant 35.0 5.3 23.3 4.3 5.7 hL.0
North End S 7.0 6.3 38,7 6.3 25.0 3.0
QOrient Haights 38.3 2.0 .7 h.o 6.3 2.0

- Parker Hill 10L.0 0 .7 6.3 21.3 %.3
- Realindsle 106.0 10.0 67.3 8.3 22.0 5.3
8outh Boston 106.0 9.0 112.0 9.0 23.3 5.0
8outh End 63.0 7.0 50.0 7.0 37.0 g.o

- Uphems Corner £7.0 10.3 69.3 10.0 17.7 .0

" .. Washington Village 60.7 7.0 58.3 7.7 19.7 6.7
. West Roxbury 6.7 7.3 Lo.3 7.7 16.0 4.3
Meen Averages 6h.5 7.5 4B.7 7.6 16 5.0

Tuasdeyd
G630 7:30 8: 30

Branch Library Fublic Staff Public Staff Public Staff

. BAdams Street 16.3 6.6 37.3 5.7 23.0 5.7

. Allston .

.7 Brighton 7.7 3.7 8.0 2.7 8.7 2.7
" Charlestown 22. 2.0 39.7 %.3 25.0 L.0O
. Codman Squsre 1.3 5.3 2%.7 .3 10.7 5.0
T Gormolly 11.3 3.0 18.7 3.0 10.7 3.0

< Dorchester
" Egmst Boaton® 12.5 3.0 18.0 3.0 7.5 3.0
©  Egleston Squere . 31.3  hL.7 3.3 L7 27.T  L.7

Fansuil :
Hyde Park .7 3.0 23.7 3.0 22.3 3.0

.. Jamaieca Plein 4.7 3.0 19.3 2.0 12.0 3.0

" Lowar Mills

Mattapan 24.7 4.7 3%.3 5.3 31.3 5.3
HMemorial

. Mount Bowdoin

. Hount Pleasent

_ North End 17.0 2.0 32.3 3.0 21.0 3.0

Crient Helghts
Perker HI1l 16.7 k.7 23.3 4.7 17.3 4.7
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Uphams Corner
Wushington Village

. -
L A

.
.

= a2 %
.

Tuosdnyd
i 6: 30 7:30 8:30
Branch Library Publle Staff Puklie Staff Public Staff
Roslindalae * 35.3 6.3 38.7 6.0 36.7 6.3
South Boston - 60.0 5.0 68.7 6.0 29.7 6.0
‘South End .
Uphams Cornsr 5.3 3.0 15.7 3.0 13.0 3.0
Washington Village 37.7 5.0 38.0 I.7 9.3 4.7
Wast Roxbury 1.7 4.0 247 4.3 26.3 4.3
Mean Averagzes 20.2 L.0 29.8 Q.2 19.5 .2
Wodnesdayl
G130 10: 30 11: 30
Branch Iibrary Publie Stalf Public Staff Publlc 3teff
Adamas Street hr.t 3.7 32.7 3.7 L47.0 3.7
~ Allston : 2.3 h.o L.7 3.7 6.0 3.7
_ Brighton 2.0 2.0 2.0 2.3 3.7 2.3
Charlostown 0.3 1.3 1.3 1.3 2.0
Codmen Squara 1.7 2.0 6.0 2.7 h.1 3.3
Connolly 3.3 2.3 3.3 3.3 7.0 3.3
Dorchester 2.3 3.3 1.7 L.o 6.3 3.7
Fast Boaton 2.0 %.0 2.0 1.5 2.0
Egleston 3guare 2.7 2.0 L0 3.0 1l.0 A0
Faneuil 2.0 3.3 2.3 4.3 2.0 4.3
Hyde Park . 2.0 2.0 %.0 2.0 2,3 2.0
Jamgica Plain 2.3 2.7 &b.7 2.7 3.3 2.7
Lower Mills 1.3 L.0 5.0 4.0 5.0 h.0
Mattapan 5.0 2.7 9.0 2.7 12.3 2.7
Memoriml S.7 3.0 L.o 2.7 3.0 2.7
Mount Bowdeln 1.0 3.7 1.3 3.7 2.7 L.o
Mount Pleagant 0.3 2.0 1.3 2.7 2.3 3.0
North Fnd 3.¢ 2.0 15.0 2.7 3.0 2.7
Orient Heights 2.7 1.7 9.3 2.3 .o 2.7
Parker Mill 2.0 2.7 15.0 2.7 22,7 3.1
Roslindale 3.7 3.7 M7 3.3 1.0 3.7
South Boston i, 7 3.7 @20.0 3,7 20.7 3.7
South End 16.3 3.3 .0 5,0 15.7  h.3
2.3 3.3 4.3 3.3 g.0 .7
1.0 2.0 2.7 2.0 3.0 2.0
2.3 3.0 3.0 3.0 L.t 3.0
k.6 2.7 85 3.0 8.2 3.2

3

*
»
.

Mean Averages
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Branch Libvrary

Adams Strest
Allston
Brighton
Charlaestown
Codman Square
Connolly
Borchester
Eaat Boatong
Egleston Squars
Faneutl

Hyde Park
Jemales Plain
Lowsr ¥ills
Mattepan
Memorial
Mount Bowdoin
Mount FPleasant
Horth End
Orient Heights
Parker Hill
Hozlindale
Socath Boaton
South End
Uphzams Corner
Washington Yillage
Weat Roxbury

Meon Averages

Branch Library

Adegms 3Bireet
Allston
Brighton
Charlesatown
Codinan Square
Connrolly
Dnrchaster
Tast Boston®
Egisston Square
Foneulil

Wagggadayr
12:30 1:30 2:30
Publie Steff Public Stalf Public Staff
2.3 4.7 5.7 4.0 8.7 7.3
.0 3.0 L.7 2.0 9.0 4.0
2.0 2.3 1.3 2.3 B.7 4.0
1.0 2.3 12.7 1.3 21l.7 E&.3
4.7 3.0 5.0 4.3 5.7 9.0
7.0 L.o 6.7 2.0 15.3 E.7
11.0 2.3 16.3 3.3 76.7 5.3
1.0 2.0 .5 2,0 30.5 k.0
12.¢ 2.7 13.0 3.0 37.7 5.7
.0 2.0 4.0 2.7 4.3 4.7
3.0 2.0 L.3 3.0 S51.0 4.7
5.0 2.0 5.7 2.7 8.0 L.3
2.0 3.0 3.7 2.7 12.3 k.0
8,7 3.0 15.7 3.3 25.0 6.3
5.0 1.0 5.0 1.7 17.0 4.7
2.3 2.7 3.2 2.0 9.0 6.0
1.0 2.0 1.0 1.0 6.3 3.0
6.3 2.7 5.0 2,0 31.0 L.7
2,7 1.0 .0 1.7 10.0 2.7
.o 2.7 10.3 3.3 33.0 6.0
12.2  L.o 9.3 3.7 29.0 7.7
10.¢ 3.7 1 2.7 21.7 5.7
28.7 2.3 28,7 2.1 29.0 5.0
6.3 3.0 6.0 5.3 12.7 7.0
3.3 3.3 3.7 4.0 12.7 5.7
2.7 3.3 6.0 3.0 16.7 6.3
5.7 2.7 7.9 2.8 21.6 5.3
Wednesdayl
3: 30 14230 5130

Publlie Stafl Public Staff Public Stefl
37.3 10.3  Lo.3 16,3 17.7 6.7
25.7 5.3 23.7 G.0 7.3 3.0
37,3 6.3 26,0 7.0 8.7 5.3
7%.0 7.0 6.7 6,3 23.3 5.0
67.0 10.0 52.7 8.7 7.7 3.0
2.3 1.3 Wr.r 1.7 9.7 L.3
99.3 7.3 25.7 B.0 1.0 4.3
57.0 7.0 45.0 7.0 11.0 g.o
9.0 8,7 135.0 9.7 35,0 .7
gh.0 7.3 36.0 8.3 7-7 6.7
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Wednesdayr
: 3:30 4330 S5:30
Breanch Library Public Stafl Publiec Btaff Publie Staff
Hyds Park 50.3 6.7 2a8.3 7.0 5.7 k4.3
Jawalces Plaln 43.3 8.3 31.3 6.3 11.3 5.3
Lower Mills gS.O 7.0 18.3 6.3 11.¢ 5.0
Mattapan i | 3.3 9.3 69.7 9.3 31.0 5.7
Memorial 8.0 6.3 EB5.0 6,7 15.0 A.3
Mount Bowdolin 30.7 9.0 35.7 9.0 7.7 k.t
Mount Pleasant 19.7 5.3 2;,7 S5.0 wn.o 1.7
Korth End 631.7 5.7 .0 5,7 19.0 2.7
Orlent Heighta 34.0 .3 16.¢ 5.3 T.7 3.0
Parker H1lii k.7 g.3 2.3 7.3 8.0 3.3
Roalindala 11%.3 .3 78.3 E.O 23.3 8.3
South Boston 98.7 8.7 75.3 .7  30.0 5.0
South End 61.0 6.7 65.3 6.7 35.7 3.7
Uphame Corner 61.0 10,0 68.7 9.7 12.0 5.7
Washington Villege 43.7 6.7 53.0 5.0 12,7 3.3
_West Roxbury 60.0 8.0 34.0 B.7 11.0 4.3
Megn Averages 3.3 7.5 L47.3 1.5 1.2 L.7
. Wodnesdayf
&: 30 7: 30 8:30
Branch Library Public Stalf Public Stefl Public Staffl
Adems Street 12.3 6.7 30.7 6.0 16.3 6.0
Allston g
Brighton o 6.0 2.3 8.0 3.3 L.71 3.0
Charlestown 11.3 2.7 22.7 2.7 12.0 ﬁ.?
Codman Square 8.0 3.3 .7 L4.3 12.3 .3
Connolly - 10.8 3.7 16.3 3.7 2.7 3.7
Dorchester
. Esat Bostonf 11.0 3.0 16.5 3.0 10.5 3.0
Egleston Stuare i8.7 5.0 27.0 &.0 25.7 5.0
FPaneuil
Hyds Park 1%.0 2.7 25.3 3.0 21.3 3.0
Jamglice FPlaln T.3 3.0 16.7 3.0 5.3 3.0
Lower Mills -
Mattapan 25.7 5.0 34.3 5.3 32.7 5.3
Meomoriel
Mount Bowdoln
Mount Pleasent
North End 18.3 2.0 21.3 3.0 19.0 3.0

Orient Helights
Parker Hill .0 3.3 17.3 3.7 13.0 3-?_
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Wednesdayl
6:35 7: 30 B:30
Branch Library Public Steflf Publiic Staff Public Staff

Roslindale 22.7 6.7  39.7 6.5 35.3 6.0
South Boaton © - k2.0 4.0 52.0 S, 20.7 5.3
South End
Uphsma Corner 6.7 .0 13.7 L.3 15.3 4.3
Washington Village 14,0 4.3 29.0 4.7 13.3 L.?
West Roxbury 6.7 3.7 19.3 4,3 20,3 L.3
Mean Aversges 4.8 3.8 23.8 4.3 1r.1 4.2
Thursdayh
. 9: 30 10: 30 11: 30
Branch Library Public Stsfl Public Staff Public Starfrl
Adams Strast 1.5 2.5 2.5
All.‘.‘tOni 1.7 1»7 1.?
Brightonk 2.¢ ' 2.0 2.0
Charlsatown ' .0 15.% 1.0 0.5
Codman Squsre 1.5 1.5 2.0
Connolly 2.5 2.5 2.5
Dorcheatarl 1.5 1.5 1.5
Esgt Hoston e.0 2.0 2.0
Egleston Sguare : 0.5 0.5
Paneuil 1.0 1.5. 2.0
Hyde Fark 148 1.5 1.5
Jamajca Plain 2.0 2.0 2.0
Lowser }Milla c.5 0.5 0.8
Mattapan N . 2.0 2,0 2.0
Memorial 1.8 2.6 1.5 3.0 5.0 3.0
Kount Bowdoinl 1.3 1.3 1.3
Mount Pleazsant
North End 2.0 3.0 3.0
Orient Helghta
Parker Hill
Roslindele 15.5 3.0 15.5 3.0 3.0
South Boston k.o .5 k.S
South Endl c.7 1.7 1.7
Uphanms Corner 1.5 1.5 1.5
Washingion Viilage 2.0 2.5 2.0
Weat Roxbury 0.5 0.5 0.5
Magn Averagges 1.k3 1.8 1.64

F
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Thuradayh

12: 30 1:30 2:30
Branch Livrary Fublic Staff Public $%aff Public Steff
Adams Strest 2.5 6.0 3.0 19.0 7.5
Allstond 2.0 13.0 2.0 11,3 5.3
Brightonk l.0 12,0 3.5 25,0 4.5
Charlestown 12.0 3.0 15.0 3.5
Codmsn Sduare 1.5 12.0 2.5 27.0 5.5
Connolly 2.0 5.0 2.0 13.5 5.0
Dorchesterl 1.5 4.5 3.5 £57.5 5.5
Emsat Hozten 2.0 2.0 2,0 23,5 .0
EgZleaton Square 1.0 28.0 2.5 16.5 5.0
Faneuil 1.0 1.5 2.9 4.5 3.8
Hyds Park 1.5 e 2. Sh.o 4.5
Jamaica Plain 4.5 3.8 9.5 4.5
Lower Mills a.5 L.0 2.0 13.5 3,5
Hattapan 2.0 4.0 3.0 £3.0 5.5
Memorial 5.0 1.0 3.0 2.5 2.0 5.5
Mount Bowdoin! 1.3 3.7 2.0 1.1 5.7
Mount Pleasant 1.0 2.5 7.0 2.8
Yorth End 2.5 130 2.5 L0.S 8.8
Orient Heighta 4.0 1.0 12.5 3.5
Ferker HIill 10,5 L.o L2.0 6.0
Hoslindale 1.0 13.0 5.0 Lkh.0 B.0
South Boston 1.0 21.9 }.5 51.0 6.5
South Endl 1.0 26.3 3.3 32.0 4.3
Uphema Corner 0.5 0.5 4.5 12.% 6.5
Washington Villege 0.5 21.5 3.5 29.5 5.9
Weat Roxbury 1.0 L.0 21.0 ML.5
Mean Averages 1.1} 10,6 3.0 25.9 5.1

Thursdayh
3330 L 30 5:30

Branch Librery Public Staff Public Staff Public Staff
Adams Street ho.c 9.0 L4, 0.0 13.5 6.0
Allstoni 27.0 6.0 12.3 6.0 6.7 2.7
Brightoenk 3.5 5.0 27.0 6.0 6.5 3.5
Cherlestown 210.5 L. BB.0 6.0 14,0 3.5
Codmen Square o4.0 7.5 &0.0 8.0 13.8 3.8
Connolly t3i.0 8.0 385.0 B8.0 L.0 5.0
porcheosterl 77.¢ 7.0 Lh.o 7.5 21.85 3.5
Esat Boston 73.0 7.0 37,0 g.u 9.5 L.0
Eglaston Square 137.%5  7.% 127.8 .0 57.5 4.5
6.5 33.0 7.0 7.5 L.0

Faneul) .0



334 S o

Thuradsyh
J:30 ly2 30 5: 1310

Brench Idbrary Publiic Stafl Public Staff FPubllie Staff
Hyde Park 132.5 6.0 34.5 6.0 6.0 5.5
Jamaica Plain 25.5 7.5 23.5 7.5 7.5 4.5
Lower Milla 87.0 5.5 1B.5 6.0 4.5 .5
Mattapan 101.0 6.5 £3.0 6.5 51.5 5.0
Memorial §r,.0 7.0 89.0 7.0 16,0 6,0
Mount Bowdoini 38,0 7.0 25.0 7.0 5.3 4.0
Mount Fleasssnt 22.0 2.5 21.0 L.g 8.0 3.0
North End - 72.0 .0 45.5 6.0 17.5 3.0
Orient Heights 30,0 5.0 15.% 5.0 5.5 2.0
Farker Hill sB.o 6.0 L9.5 6.5 6.5 2.0
Roslindale 81,5 7.0 66.5 7.5 16.0 7.5
South Boston 130.0. 8,5 85.0 8.5 33.5 }.0
South Engl 83.3 6.3 67.0 6.7 L49.3 3.3
Uphsms Corner 59.5 10.5 . 61.5 10.5 16.5 5.5
Woahington Village 59.0 6.0 4.5 6.0 17.5 6.0
Weat Roxbury 41,0 6.0 37.0 6.5 12,5 4.0

Mean Averages 73.0 6.7 8.0 .0 1.5 4.2
Thuradayh
6130 7:30 8: 1¢

Branch Library Public Stall Public Steff Public 3Staflfl

Adems Straeet 4.0 5.5 k5.0 5.0 35.0 5.0
Allstoni 7.7 3.0 $.0 3.0 6.7 3.0
Brightonk 5.0 3.0 5.0 1.5 L.5 3.0
Charlsstown 19.¢ 2.5 Lo.0 3.5 22,0 3.5
Codman Square 1.0 5.0 1B.5 5.0 18.0 5.0
Connolily 13.¢ 3.0 13,0 3,0 8.0 3.0
Dorchesterl 18.0 3.0 32,0 3.0 20.0 3.0
Esst Boston 10.0 3.0 20.0 3.0 13.5 3.0
Egleston Sgusre 2.0 5,5 51,5 5.5 25,5 &.5
Panouil 8.0 3,5 16.0 3.5 8.0 3.5
Hyda Park 10.0 3.5 37,5 4.0 23.0¢ 4.0
Jemaiza Plsin 13.5  4{.0 17.5 4.5 36.0 4.5
Lower Mills 1.5 3.0 30.5 3.5 16.% 1.8
Mattapan 29.5 L.0 4.5 S.0 27.0 5.0
Memorial

Mount Bowdoin 10.7 3.3 11.2 4.7 5.0 4.7
Mount Pleamant 7.0 2.0 10.5 3.0 6.5 3.0
North End 26.0 2.0 28.5 3.0 117.% 3.0
Orisnt Heighta 6.5 3.0 15.5 3.0 5.5 3.0
Farkar Hill 22,0 h.0 29.0 S.¢ 13.0 5.0
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Thursdayh
6130 7: 30 4: 30
Branch Librazry Publle Staff Publie Steff Public Staff
Roslindale : 8.5 6.0 43.5 6.0 32.0 6,0
South Boston k2.5 4.0 68,0 5.0 37.5 5.0
South Engi 26.0 2.3 19.0 2.3 9.3 2.3
Uphems Corner 2.0 3.0 20.0 3.0 24.0 3.0
Washington Village 38.5 5.5 34,5 5,0 1.0 5.0
West Roxbury 10,0 2.5 42.0 L.¢ 22,0 L4.5
Maan Aversges 6.5 3.6 28.1 L4.¢ 18.0 L.o
Fridevy™®
9:30 10: 30 11: 30
Branch Librery Publie 3tal{ Fublic Steff Public Staflf -

Adams Street 2.0 4.5 3.0 5.5 4.5 5.5
Allatonh 2.0 1.7 3.0 2.7 5.0 2.7
Brightou® 0.5 2.5 1,0 3.5 0.5 3.8
Charleatown 2.5 2.0 3.5 3.5 0.5 3.0
Codman Square 1. 3.0 k.S 5.0 2.0 5.0
Connolly 6.5 3.0 13.5 4.5 6.5 4.5
Dorchester 3.0 5.0 29.%5 5.0 5.0 4.0
Esst Boston 1.t 2.0 4.0 3.0 2.0 3.0
Egleston Sguare 3. 5.0 24.0 5.0 3.0 5.5
Feneull ' 1.0 2.5 1.0 L.o 5.0 L.D
Hyde Fark 1.0 2.5 10,5 3.5 1.5 3.8
. Jamaica Plain 2.0 3.0 53,5 35 3.0 3.5
Lower Mills 1.5 2.0 2.0 2.0 1.0 2.0
Mattapan k.5 L.o 8.5 4.0 10.5 L.o
Mamorisl 19.0 3.0 23.0 3.0 22,5 3.0
Mount Bowdeln? 1.7 2.3 1.2 3.0 1.0 1.3
Mount Pleasant 0.5 2.0 1.5 2.0 2.5 2.0
Horth End h"s 2-5 Soo h-S 6-0 h.s
Orient Helghts 1.0 1.5 1.5 2.5 1.0 2.5
Parker Hill 3.0 3.5 5.5 3.5 7.0 4.0
Roslindale 4. 5.5 15.0 5.5 10.0 6.5
South Boston 2.5 5.5 93.0 6.5 93.5 6.5
South Enal 1.0 2.7 27.0 3.7 11.3 3.0
Uphams Corner 2.0 .5 1.5 5.0 15.0 5.0
Washington Village 2.5 2.0 2.5 2.5 2.5
Wezt Roxbury 1.5 5.5 24,5 5.5 9.5 &5.5
Mean Aversges .k 3.2 W.3 3.9 10.5 3.9
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Friday™
12: 30 1730 2: 30

Branch Librery Public Steff Publie Staff Public Stail
Adams Street s 2.5 .o 3.0 3.0 5.5
Allstou™ 3.7 1.3 6.3 1.7 B.3 3.0
Brighton® 0.5 1.5 1.5 2.0 1.0 3.0
Charlestown 1.0 1.5 3.5 2,0 £.5 3.0
Codman Squars 3.0 3.0 6.5 3.5 10,0 6.5
Connelly d.0o 2.5 .0 2.0 19.5 4.5
Dorchezter 5.0 3.0 L. 3.5 55285 7.7
Enst Boston 5.0 1.0 5.0 2.0 22.5 3.0
Eglesaton Square 26.5 3.0 25,5 2,5 1.0 4.5
Paneull 0.5 2.5 0.5 2.0 3.5 4.5
Hyde Park 2.0 1.5 ¢.5 2.0 1.5 3.5
oamaica Plain 1.5 3.0 5h.o0 2.5 7.5 3.5
Lower Hills 3.5 1.0 5.5 2.0 Bg.o A.0
Mattapen 11.0 2.6 7.5 2.0 18.0 4.0
Memorial k.0 1.0 L. 2.0 16,5 5.0
Mount Bowdein® 1.7 1.7 2.7 1.7 11.3 5.3
Hount Plessent 3.0 1.0 9.0 1.0 7.2 2.0
North End 8.5 2.0 9.0 2.5 32.0 L.O
Orient Heights 1.5 1.0 L.o 1.0 5.5 2.0
Parker Hill &.5 2.0 6.5 2.5 22.5 5.0
Realindale £.5 3.5 9,5 3.0 19.0 7.5
South Boston 9.0 3.5 15.5 3.0 20.5 5.5
South Enab 27.3 1.3 32.7 2.0 30.7 2.7
Uphams Corner 6.5 3.5 13.0 3.5 13.0 5.5
Wpshington Village 3.5 2.0 5.5 2.0 10.0 4.b
West Roxbury 6.5 3.0 4.5 2.5 30,0 6.5

Mean Averages 6.1 2.1 9.8 2.3 16.9 L.4
Friday™
3:30 b+ 30 - 5230

Branch Library Publiec Staflf Public Statf Public Staff
Adsms Streot 38,0 8.5 31.5 10.5 .0 7.0
Aliston® 7.3 7.3 15.7 7.3 k.7  &.7
Brighton® 28.0 6.0 25.0 6.0 7.0 4.5
Charlestown 40.0 sS.5 S0.0 6.5 14.D 6.0
Codman Squars k1.0 10.0 37.0 9.5 13.5 4.0
Connolly 33.5 6.5 21.0 ¢6.0 5.0 g.o
Dorcheeter E?.O 9.0 24.5 9.0 5.0 B
Eaat Boston 7.0 8,0 24,.0 8.0 5.5 6.0
Eglesston Square 53.0 g.0 4¢.0 10.0 30.0 6.0
Fanreuil 75.5 5.5 28.5 7.5 17.0 5.5
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Friday™
o 3:30 hi30 5:30
Branch Libvrary Public Steff Public Stall Publle Staff
Hyde Parh 25.5 6,5 11.0 6.5 £.5 5.5
Jamaice Plain 2.5 6.5 11.% 6.5 8.5 4.5
Lower Mllls 2.0 5.0 13.0 5.5 5.5 .o
Mettepan ‘ 60.0 8.0 47.5 8.0 1%.0 7.0
Memorlial 26.0Q T.0 22,0 7.0 6.0 7.0
Mount BowdeinD 38.7 7.0 17.3 7.0 6.0 4.3
Mount Pleasant 13.0 5.0 6.0 5.0 6.5 4.0
Forth End b5 6.5 16.0 5.5 W45 k.5
Orlent Helghts 2.5 3.0 11.0 K.0 g.; 2.5
Parker H111l 3.5 6.0 32.0 6.0 5 3.5
Reslindale 97.0 10.% 91.0 11.0 15.%5 4.0
South Boaton 126.0 9.0 l28.0 2.0 10.0 £.5
Seuth Endd fo,7 5.3 55.3 5.3 135.0 3.7
Uphams Corner 3k.0 7.5 35.5 6.5 31.0 S.5
Washington Villege 55.0 6.5 28.0 &.0 15.0 5.5
West Roxbury 3%.0 9.0 2.5 9.0 1.0 K5.5
Maun Averagass ha.7 7.1 325 7.3 11,3 8.2
SaturdayP .
C 9: 30 10; 10 11: 30
Brench Library Public Siaff Publlie Staff Public Staff
Adams Strest 5.5 7.5 13.5 7.5 19.5 7.5
Alistemd 3.7 T.7 1%.0 7.7 21.7 T.7
Brighton %.0 h,0 7.0 5.0 13.5 5.0
Charlestown 5 k.5 25,0 4.5 29.0 5.0
Codman 3quars 10.5 L.0 51.5 6.5 108.0 6.5
Connolly 3.0 3.5 6.5 g.o 12,5 L.o
Dorchester L.0 E.8 15.5 .5 35,5 5.5
Eag3t Boston L. 2.0 9.¢ 2.0 12,0 2.0
Egleston Sguare .0 7.0 32.0 7.0 38,0 7.0
Faneuil .5 L.0 10.0 4.0 10.0 2.0
Hyde Park 7.0 5.5 19.0 6.5 22.0 .5
Jamaics Plain h.s 2.5 12.0 4.5 15.5 L.%
Lower Mills 3.5 4. 2.0 2.5 9.5 3.5
Mattapan 21.0 6.0 23.%5 .0 38,5 .0
Hemorial
Mount Bowdoeind 2.7 3.3 6.3 3.3 8.3 3.3
Mount Ploasant 1.0 4.5 1.5 4.5 3.5 4.5
Horth End 7.0 4.0 1.0 k.0 15.0 4.0
orient Hejghts 2.0 2.0 6.5 2.0 lg.E 2.0
Parker Hill 12.0 3.0 58.0 3.5 35.5 4.0

Fankty
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SaturdayP
9: 30 10: 30 1}: 30
Branch Library Tublie Stalf Pablic Stell ?nblic S5talfl

Roslindelo 9.0 6.5 28,5 6.5 1.0 L4.0
South Boaten o105 Lo 19.0  L.0  30.5 4.0
South End? 6.3 3.3 7.0 3.3 21,0 3.3
Uphems Correr 1.5 k.0 10.5 2.0 16.5 g.o
Washington Village 5.0 5.0 0.5 .0 1%.0 .0
West Roxbury 5.5 7.0 13.0 6.5 16.0 6.0
Mean Averages 6.6 4.6 17.1 L. 24.0 L.8
SaturdayP )
O 12+ 30
Branch Library Public Staffl sl
Adams Streat - 12.5 6.5 R
Allstont 8.0 7.7 fh
Brighton L.0 4.0
Charlestown 22.0 5.0
Codman Square 20.0 5.5
Connolly 8.5 L.o
Dorchaster 22.5 3.5
Esst Boston 17.5 2.0
Erleston Squara 21.5 7.0
Faneull 10,0 4.0
Hyde Park J1.0 6.5
Jamaica Flain 17.0 4.5
Lowsr Mills 13.5 4.5
Mgttapan 23.5 6.0
Mamorial '
Moust Bowdeln? 7.7 3.0
Mount Plessant .o 4.0 :
Horth End 6.0 L.0 i
Crient Hsighta 7.5 2.0 i
Perker Hill 7.0 L.O v
Romlindalse 35.0 6.5 e
South Boston k.5 h.0 .
South Endf 23.7 3.3 o
Uphame Corner 12,5 L.o
Washington Villags 6.5 5.0
West Roxbury 19.0 7.0
Heen Aversges k.3 4.8
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lil"i.ﬁ;ur.em Tfor Monday are the everages of datas for
Qotober 15, 22, and 29; see note b for exceptions,

bbats for October 29 were not avallable; therefors,
figuras glven are asverages of deta for two hondays only.

¢Pata for Memoriel Branch Library, which i3 spen on
Monday mornings, ware onitted from the calculations.

: dFigures for Tuesdey are the averages of dats for
Cctober 16, 23, and 30; see note s f'or exceptions.

®Data for October 30 were not evallabtls; therafore,
Tigures given are averages of date for twe Tuesdeys only.

: rFiguros for Wedneaday are the averages of data for
Octeber 17, 24, and 31; October 31 was Hallowsen; see note
& for axceptions.

. EDats for October 31 wers not aveileble; therefors,
fipures given are averages of data for two Wednendsys

only.

R hFiguraa for Thuraday are the osverages of data for
October 18 and 25; see notes 1, k, and 1 for exceptions,

Ipata for Noveshsr 1 ware avallable; thercfore,
figures given ars aversges of data for threa Thursaeys.

JCats for Memorial Branch Librery, which is open on
Thursdey mornings, were omitted from the calculationu.

kInformetion regarding public attendance at h:30 on
Qctobsr 25 wers not svailable; thersfore, the {igure given
is for one Thuradey oniy. _

Ipata for nttendance from 6:30 to 5:30 on October 25
wera not sveilsble; therefore, the figures given are for
ons Thursday enly.

MPigures for Friday are the averages of data lor
October 19 and 26; see notesa n and o for sxceptions.

Bpata for November 2 were available; therefore,

- figures given are pverasges of dates for three Fridays.

OInformation regarding public attendeance at 4:30 on
Qctober 26 wes not mvallsble; therefore, the figure given

© 1s for ons Fridey only. _
I : . AR

; . . o _
: chL
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PFigurss for Saturday ars the aversges of data ‘or
Octobar 20 and 27; ses note g for sxceptlons.

dpata for November 3 wers aveilabla; therefors,
figures given ere averages of dats for three Saturdeys.

Source: Data from Division of Homs Roading and Community .
Services, Ecoaton Public Library. :




